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ABSTRACT 

This guide and training manual, in loose~leaf format, 
is intended to assist lenders and schools participating in the 
Colorado Student Loan Program (CSLP) . The manual consists of a series 
of single page (front and back) "ready references." Each ready 
reference includes a title followed by information on the subject and 
suggestions for additional references and information sources. Ready 
references may also consist of a form or forms designed to assist the 
Student Loan Officer or Financial Aid Administrator in the processing 
and maintenance of Guaranteed Student Loan Program records and 
requirements. The ready references are organized into five sections: 
Section I offers an overview of CSLP; Section II, on the lender, has 
nine subsections covering the following topics: origination process, 
loan servicing, repayment, collections procedures, consolidation, 
refinancing, the program review process, and record keeping 
requirements; Section III, on the school, contains seven subsections 
on borrower eligibility, application process, delivery of loan 
process, enrollment status, refunds, the program review process, and 
record keeping requirements; Section IV is a glossary and Section V 
an index. (JB) 
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Tab Summary: 

Information on the format, copyright, and disclaimers of this training manual; an overview of 
the Colorado Student Loan Program; and a phone list of key personnel and numbers are 
provided under this tab heading. 

CSLP Ready References: 

Order Title Number Date New 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted tjehind this tab 
heading. New and revised CSLP Ready Reterences are designated with a (✓) in the NEW column. Revisions are designated 
by date. CSLP Re&dy References with older dates are obsolete but may be retained for historical reference. 
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READY REFERENCE FORMAT 

CSLP Ready Reference 




CSLP Ready Reference. This CSLP School and Lender Training Manual departs from the usual 
format offered by most organizations for training purposes. Rather than page-by-page instructions, the 
manual uses a concept of the CSLP Ready Reference. These references are a single page (front and 
back) devoted to one topic. Each reference has a title which designates its topic in the page header 
followed by information on the subject. Most references are concluded with a Want to Know More? box 
which provides the reader with cites used in the reference and information for further research. CSLP 
Ready References may also consist of a form(s) that is designed to assist the Student Loan Officer or 
Financial Aid Administrator in the processing and maintenance of Guaranteed Student Loan (GSL) 
Program records and requirements. These references may be used separately or in conjunction with 
other CSLP Ready References or additional training materials. 

The primary reasons for the choice of this format was to provide the reader with consolidated 
information on a subject and to provide CSLP with a systematic mechanism for additions and revisions 
to the contents of this manual. 



Organization in the Manual. Each CSLP Ready Reference has a different alpha-numeric designation 
in the lower right of the page footer beginning with "RR" followed by a three-digit number. However, these 
numbers do not serve as page numbers for the manual, and the references are not numbered sequentially. 
Instead, the references are organized by Sections designated by the following tabs: 




Tab Title 

SECTION I: OVERVIEW OF CSLP 



SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 

SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION I 
SECTION 
SECTION 
SECTION 

SECTION IV: 

SECTION V: 



THE LENDER 
THE LENDER, 
THE LENDER, 
THE LENDER, 
THE LENDER, 
THE LENDER, 
THE LENDER, 
THE LENDER, 
THE LENDER, 

THE SCHOOL 
THE SCHOOL, 
THE SCHOOL, 
THE SCHOOL, 
THE SCHOOL, 
THE SCHOOL, 
THE SCHOOL, 
THE SCHOOL, 

GLOSSARY 

INDEX 



Origination Process 
Loan Servicing 
Repayment 
Collections Procedures 
Consolidation 
Refinancing 

The Program Review Process 
Record Keeping Requirements 

Borrower Eligibility 
Application Process 
Delivery of Loan Proceeds 
Enrollment Status 
Refunds 

The Program Review Process 
Record Keeping Requirements 



COLOR 

Gray 
Pink 



Green 



Yellow 
Blue 




Each CSLP Ready Reference has the name of the tab under which it is to be located in the manual in the 
page footer in the lower left following CSLP Training Manual. 
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Tabular Table of contents. The first page of a tab Section is the Tabular Tai^e of Contents which 
gives a brief Summary of the tab's contents then lists the CSLP Ready References for the tab in their 
recommended order. The Tabular Table of Contents also refers the reader to other CSLP Ready 
References that are related to the subject matter but are located under different tabs in the manual. 

Several tabs do not use the CSLP Ready Reference format and, therefore, do not have a Tabular 
TaWe of Contents: 



SECTION II: THE LENDER, The Program Review Process 

SECTION III: THE SCHOOL, The Program Review Process 

SECTION IV: GLOSSARY 

SECTION V: INDEX 



Revisions to the Manual. Each CSLP Ready Reference has a date in the lower right of the page 
footer above the "RR" number. This date is the date the reference was created or revised. The date is 
used to track the most current version. 



The Tabular Table of Contents also serves as the transmittal form for CSLP Ready References. As 
changes are made that affect the GSL Programs, CSLP will be adding, deleting, and revising the 
information in this manual. CSLP will send a new Tabular Table of Contents with new and revised 
references in future CSLP "Alerts" or "Bulletins". The reader will be able to note the new or revised 
CSLP Ready References on the Tabular Table of Contents by the check mark (/) in the A/ew column: 

Order Title Number date New 

✓ 

1. (Title of CSLP Heady Pr^ence; (RR#) (date) ✓ 

The "Alerts" and "Bulletins" will also provide information on specific changes including which CSLP Ready 
References and other information have become obsolete and are to be removed from the manual. 
However, the lender or school may wish to maintain "old" CSLP Ready References in the manual for 
historical documentation. 



Copyright. For consistency, CSLP has used quotes from the Higher Education Act of 1965, as 
amended, and information prepared by the U.S. Department of Education in its Federal Student Financial 
Aid Handbook, Congressional Methodology handbook, VerificaJon Guide, "Dear Colleague" letters. Title 
34 of the Code of Federal Regulations, and other materials. The information excerpted from such 
sources is not copyrighted by CSLP. However, the format in which the information is presented is 
copyrighted. 

DISCLAIMER. All materials in this manual are believed to be in compliance with the Higher Education Act 
of 1965, as amended; Title 34 of the Code of Federal Regulations; and the policies and procedures of the 
U.S. Department of Education as expressed in various communications. However, any information the 
U.S. Department of Education provides that may contradict the information contained in this manual 
supersedes this information. Please contact CSLP's Compliance, Training, and Investigation Department 
if contrary information is provided by calling (303) 294-5050 x311. 
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OVERVIEW OF CSLP 
CSLP Ready Reference 




The Colorado Student Loan Program (CSLP) is a guarantee agency authorized by the U.S. Department 
of Education to guarantee loans under the Guaranteed Student Loan (GSL) Programs. As the 
designated guarantor for Colorado, CSLP issues guarantees for qualifying loans for students who attend 
participating Colorado institutions of higher education, proprietary institutions, and vocational schools. 
CSLP also guarantees loans for Colorado residents attending participating schools outside of Colorado 
including foreign institutions. 

CSLP is a state agency^ created by the General Assembly in 1979 as a division of the Colorado 
Department of Higher Education, and began operations in 1980. CSLP is funded by the insurance 
premiums (guarantee fees) charged to the lender for guaranteeing a loan^ and by contractual 
arrangements with the U.S. Department of Education for reinsurance and collection of (iSL's. CSLP is 
not funded by state tax revenues. 

CSLP issues guarantees under all four loans of the GSL Programs: 



Stafford Loans, 

Supplemental Loans for Students (SLS's), 
Plus Loans, and 
Consolidation Loans. 




A guarantee insures the loan in the event of the borrower's death, permanent and total disability, 
bankruptcy in restricted cases, or default. In these events, CSLP purchases qualifying loans from the 
lender upon the lender's request for a payment of claim. The claim payment includes outstanding principal 
and interest. Upon payment, the lender is no longer the holder of the loan. CSLP, in turn, receives 
reinsurance on the loan from the U.S. Department of Education. For a guarantee agency, the rate of 
reinsurance is either 100, 90, or 80 percent depending upon the default rate of loans guaranteed by the 
agency. CSLP maintains a reserve account, as required by law and regulation, in the event a loan is not 
reinsured at 100 percent. 

If CSLP purchases a loan because the borrower defaulted, the agency collects on the loan directly from 
the borrower (and/or co-signer or co-maker) and is entitled to retain 30 percent of ..le amounts it collects. 
The U.S. Department of Education receives 70 percent. CSLP may use collection agencies and the IRS 
offset (interception of tax refunds) to collect amounts on defaulted loans. 

CSLP offers electronic support for its participating lenders and schools. Via Connect, lenders and 
schools have direct access to CSLP's guarantee system. Connect is a computer network which provides 
information on the guarantee status of loans and allows lenders and schools to update loan information 
and the enrollment status of students. CSLP's Suspence File affords participating schools a highly 
automated method of certifying and updating loans by interfacing with a school's award and packaging 
software. Lastly, CSLP's Electronic Funds Transfer system provides for the transfer of loan prxeeds 
electronically into a school's designated account.^ 



ERIC 



U guarantee agency may be a state agency or a private nonprofit agency. 

^The lender is allowed by regulation to pass the guarantee fee charges (and origination fees for Stafford Loans) onto the 
borrower. 

^Electronic Funds Transfer (ER) is scheduled to begin operations in 1992. 
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CSLP DEPARTMENTS 

AccouKT Resolutions 

• Collects defaulted loans 

• Coordinates outside collection agencies 

• Prepares the federal and state tax offsets 

• determines the accounts to iDe sent to the 
Litigations Department 

• Coordinates the iDankruptcy claims 

• Services closed-school accounts 

ACCOUrfTING 

• Purchases the claim from the lender 

• Processes payments received for the Loan 
Servicing Department and for the Account 
Resolution Department 

• Provides billings for insurance premiums 
payments from lenders 

• Establishes and distributes CSLP payroll 

• Pays all debts incurred by CSLP 

• Orders and maintains supplies 

COMPLIANCE, Training and Investigations 

• Provides trainings for lenders and schools 

• Maintains CSLP School & Lender Training 
Manual 

• Performs compliance reviews at lenders and 
schools 

• Provides assistance to borrowers regarding 
unusual problems with their loans 

• Addresses fraud and abuse in the programs 

• Coordinates the closed-school procedures 

• Processes contracts for lenders and schools 

Information Services 

• Provides the computer support for the 
Operations Department and the Connect 
system 

• Provides the computer support for claims 
purchasing 

• Provides the computer support for the Loan 
Servicing Department 

Litigation 

• Brings suit against borrowers after default 

• Contests borrower request to discharge loans 
due to bankruptcy 

LOAN Servicing 

• Manages the lenders' loan portfolios 

• Performs origination, collection, due diligence, 
and claim-filing activities on behalf of lenders 



Marketing and Public Reutions 

Prepares consumer information 
Coordinates "Bulletin" and "Alert" publications 
Conducts "High School Nights" for students 
preparing to enter higher education 
Provides research support to other CSLP 
departments, lenders, and schools 

Office Services 

Processes incoming calls and performs 

receptionist activities 

Processes all incoming and outgoing mail 

Maintains the office environment, phone system, 

and CSLP cars 

Coordinates agency security 

Establishes emergency procedures 

Operations 

Processes guarantees for GSUs 

Provides training for the Connecf system 

Operates "Repayment Hotline" 

Operates "Early Intervention Unit" 

Updates and provides CSLP data to applicable 

parties on a borrower's status using information 

received from schools, lenders, and borrowers 

Human resources 

Provides new employee orientation and training 
Resolves personnel issues 
Maintains records of employee vacation and sick 
leave hours 

Coordinates employee benefits 

Coordinates hiring with the State Department of 

Personnel 

Coordinates employee advancement with the 
dept. manager and State Dept. of Personnel 

Records Center 

Stores and retrieves all records for CSLP 
including original applications, default claims and 
promissory notes, and Loan Servicing 
Department client records and promissory notes 
Establishes the record retention and disposition 
schedules for CSLP 
Maintains accounting records 

Repayment Services 

Contacts borrowers that are beyond 60 days 
delinquent on payments (preclaims activities) 
Approves requests from lenders for claim 
payments 

Perfomis skiptracing for lenders and CSLP 
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PHONE LIST 
CSLP Ready Reference 
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CSLP PHONE NUMBERS 

Main 



Connect Support„ 
Fax 



(303) 294-5050 

, 294-5077 

2 94-5076 
2 94^ 
294-5070 
_294-5069 
_„294-5094 

TDD (rrY) Hearing Impaired Callers ^-5150 

Student Information Packets 1-800-777-2757 

Repayment Services 1-800-777-5626 

Collections 1-800-333-2858 

1-800-289-7378 



Loan Servicing Status Line, 

Operations Status Line 

Repayment Services^ 



Student Information Packets (Local). 



Loan Servicing 

Customer Service Hotline 



1-800-727-9834 



EXTENSIONS BY DEPARTMENT 



Account Resolution. 
Accounting^ 



Administration 

Compliance, Training, and Investigations^ 

Claims 

Director's Office 

Human Resources 

Loan Servicing 

Litigation^ 



Loan Guarantee 

Marketing & Public Relations. 

Preclaims Assistance 

Records Center 

Skiptracing„ 



Supplemental Preclaims„ 



245 
„267 
_258 
311 
343 
274 
„266 
„500 
„259 
„501 
.265 
^502 
^262 
334 
502 



EXTENSIONS BY SUBJECT 

Accounts Payable 2 67 

Accounts Rec3ivable 270 

Application Problems 2 94-5070 
Colorado Alternative Student Loan (CASL)_„240 

Compliance, Training, & Investigations 311 

Computer Room 290 

Conference Room Scheduling ^258 

Connect (Processing Problems) ^301, 298 



Connect (Training, Demos, Contracts) ^301 

Consolidation Loan Information ^296 



Contracts for Program Participation. 
Correction Notices on Applications _ 

Debt management Information 

Default Collection, 



_307,311 
294-5070 

^255 

^245 

Deferments (Have SSN checked for ext.) ^502 

Deferments (Lender/School Personnel) ^311,502 

Electronic Processing ^301 

Employment Verification ^266 

Foreign School Eligibility ^301 

Forms/How to Use 31 1 

^287 

298 

269 



Forms/How to Order 



Guarantee Fees (Individual Accounts). 
Guarantee Fees (Lender Payments)^ 

High School Financial Aid Sessions 

Information Son/ices Help Desk 

Interest/Special Allowance Billing 

Late Disbursements 



264 
323 
311 



Legal Counsel for CSLP, 

Lender Manifests 

Lender Reviews 



Lender/School Hotline_ 
Litigation. 



301,307,298 

^275 

297 

^311 

297 

^259 



Loan Payment History (Check SSN) ^237,245 

Loan Repayment/Status Line ^294-5070 

Loan Repayment/Status Line 1-800-727-9834 

Loan Sales Information ^301 

Loan Servicing (General Information) 2 94-5088 

Loan Status-Stafford Loan ^294-5070 

Loan Status-Plus Loan/SLS_ ^294-5070 

^''arketing Assistance 265 
Media Inquiries 280 



New School/Lender Participation^ 

Preclaims/Default Prevention 

Public Relations 



Regulations (Questions). 
Remote Access 



Research/Data Assistance. 

School Reviews 

Skiptracing. 



„307,311 
294-5069 

255 

^311 

^301 

^265 

^311 

^334 

^363 

287 



Special Projects 

Supply Requests 

Suspense/Destination ^323,303 

Training Information for Lenders and Schools„311 
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Extensions by Name 



Argo, Holly ^Accounts Receivable ^269 

Baca, Bernadette PBX Operator & Mailbox & Phone Updates ^0 

Bess, Tammye ^Accounts Payable ^368 

Black, Lee ^Loan Guarantee Operations Secretary ^306 

Blair, Ann Marketing and Public Relations Secretary __265 

Brown, Sharon ^Litigation Paralegal ^356 

Bruns, Lois ^Consolidation, Confirmation Reports, Manifest Research ^296 

Bryant, Mikelle Program Officer ^31 3 

Cantrell, Roy ^Account Receivable ^373 

Curran, Steven Account Resolution Assistant Manager 245 

Danford, Carol Manager of Repayment Services ^343 

Fluharty, Troy ^Assistant Manager In Accounting ^366 

Fomer, Robert Director ^274 

Gansert, Sherry ^Associate Director for Administration 272 

Geary, Rose ^Claims Assistant Manager ^342 

Gibson, Jim ^Associate Director for Lender Services ^278 

Glover, Brian Assistant Manager for Loan Servicing ^212 

Haas, Patty Marketing Associate 2£5 

Hansen, Kristie ^Associate Director for Legal Affairs ^275 

Heismann, Dan ^Assistant Manager for Loan Servicing ^204 

Hermosillo, Mary Manager of Human Resources 2B^ 

Hogg, Carol ^Secretary for Gansert, Schlaufman ^258 

Kishiyama, Ken Investigator ^305 

Maddox, Marte ^Accounts Receivable 270 

Martinez, Anita ^Operations-Status/Repayment Hotline, Supervisor ^291 

Mecham, Teresa Compliance, Training & Investigations' Secretary 311 

Morton, Doug ^Assistant Manager of Repayment Services ^338 

Munshaw, Judy ^Assistant Manager of Loan Guarantee Operations ^301 

Null, Kathy ^Manager of Loan Guarantee Operations ^303 

Peters, Sharon Secretary for the Director ^274 

Peterson, Caron ^Associate Director for Loan Guarantee Operations ^304 

Piekenbrock, Carmen ^Manager of Compliance, Training, & lnvestigations__ ^308 

Podolak, Jim Research Associate ^358 

Rodgers, Dan Program Officer ^312 

Ross, Tom Public Information Specialist 359 

Salas, Pablo ^Litigation/Bankruptcy Attorney ^276 

Samuelson, Kristie ^Assistant Director for Marketing & Public Relations ^265 

Schlaufman, Bill Manager of Accounting ^279 

Schow, Bob Manager of Account Resolution ^245 

Smith, J.W, Manager of Internal Audit ^277 

Smith, Marschall ^Lead Program Officer ^307 

Swisher, Patti Program Office r ^310 

Trujillo, Susan ^Guarantee Operations Supervisor ^298 

Victoria, Reggie ^Supply/Inventory Requests ^363 

Vigil, Marie Program Officer 374 

Wagoner, Sheila ^Secretary for Hansen, Gibson ^260 

Williams, Laurie ^Litigation Secretary ^259 

Zinn, Missy Staff Assistant for Loan Servicing ^211 
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SECTION II: THE LENDER 

Tabular Table of Contents* 



Tab Summary: 

Topics for policies and procedures are provided under this tab heading. 



CSLP Ready References: 

Order Title Nuiuiber Date New 

✓ 

1. Lender Topics for Policies and Procedures RR061 February 28, 1992 ✓ 



Also see CSL P Ready References: 
Title 

Guide to Writing Policies 
Guide to Writing Procedures 
Model Policy and Procedure Forms 



LOCATION IN CSLP TRAINING MANUAL 

SECTION III: THE SCHOOL 
SECTION III: THE SCHOOL 
SECTION III: THE SCHOOL 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a ( / ) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 



February 28, 1992 
TABULAR TABLE OF CONTENTS 
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LENDER TOPICS FOR POLICIES AND PROCEDURES 

CSLP Ready Reference 



The following topics are recommended for written policies and procedures: 



Policy and Procedure 


Regula^f) 




Bankruptcy 

Affectinq Origination 


Cancellations 


682202, 682.300, 682,302. 682.401 


Co-Signers 


Collection Letters 




682.411 


Collections Procedures 
(aka Due Diligence) 




682,411 


conversion to nepayrneni 






ueTermenis 

Required Documentation 




IU 


Disbursement Procedures 
Multiple disbursements 
Foreign Schools 
Plus Loans 




682207 


Filing for Claim Payment 
Bankruptcy 
Death 
Disability 
Default 




682.402 
682.411 


Forbearance 

Required Documentation 
Internal Criteria 
Borrower Responsibilities 




682211 


Ineligible Borrowers 




682.412 


Interest & Special Allowance Billing 
Reports Used 
Caclulations 
Record Keeping 


Internal Forms 


Loan Sales 

Record Keeping 

Interest and Special Allowance Billing 




682208 


Minimum Loan Amount(s) 


Open Door Policy vs. Credit Determination 


Refunds 




682209 


Repayment Schedules 
Terms of Repayment 
Corresoondence 




682209 


Under-Aged Borrowers 


^ rn\r\roA/\ Qtiiritinf 1 nan Pmnram FfibTUarV 28. 1992 
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SECTION II: THE LENDER, Origination Process 

Tabular Table of Contents* 




Tab Summary: 



The processes and requirements for originating GSL program loans are examined under this 
tab heading. 



CSLP Ready References: 



Order 


Title 


Number 


Date 


New 
✓ 


1. 


Stafford Loan Parameters 


RR053 


February 28,1392 


✓ 


2 


SLS & Plus Loan Parameters 


RR054 


February 28,1992 


✓ 


3. 


Processing the Application 


RR055 


February 28,1992 


✓ 


4. 


Reject Codes 


RR087 


February 28,1992 




5. 


Disbursements 


RR048 


February 28, 1992 


✓ 


6. 


Late Disbursements 


RR016 


February 28,1992 


✓ 


7. 


Insurance Premium Billing 


RR059 


February 28, 1992 


✓ 




Also see CSLP Ready References: 

TITLE 

Student and Borrower Eligibility 
independent Student Definition 
Scheduling Disbursements 
Loan Document Flow 
Check Delivery 



LOCATION IN CSLP Training Manual 



SECTION ill 
SECTION III 
SECTION III 
SECTION III 
SECTION III 
Proceeds 



THE GCHOOL, Borrower Eligibility 
THE SCHOOL, Borrower Eligibility 
THE SCHOOL, Application Process 
THE SCHOOL, Application Process 
THE SCHOOL, Delivery of Loan 
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* The laMar Table of Contents establishes a recommended order for the CSLP Ready References inserted l)ehind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 



© Colorado Student Loan Program February 28, 1992 

CSLP TRAINING MANUAL. SECTION 11: THE LENDER, Origination Process TABULAR TABLE OF CONTENTS 




STAFFORD LOAN PARAMETERS 

CSLP Ready Reference 



The Stafford Loan was formerly known as the Guaranteed Student Loan (GSL). A Stafford Loan may 
be made to a student who is enrolled at least half-time at an eligible institution. The student must 
demonstrate need and meet or exceed all the eligibility requirements. The student must first apply for a 
Pell Grant. The interest on a Stafford Loan is paid by the federal government while the student is 
enrolled at least half-time, during the student's grace period and during authorized periods of deferment. 

Maximum loan Amounts per academic Year 

$2625 - 1st or 2nd year unde'-graducte stndents 
$4000 - 3rd, 4th, or 5th year undergraduate students 
$7500 - graduate students 

These amounts became effective 01/01/87. If a student has a B.A. or B.S. but is enrolled in an 
undergraduate program, then the student is entitled only to the undergraduate limits. 

Aggregate loan Limits 

$17,250 - undergraduate students 
$54,750 - graduate students 

Interest Rates Grace Period 

8% then 10% after 4th year of repayment (Effective 07/01/88) 6 Months 



If a student has an outstanding balance on a prior GSL or Stafford Loan, then the interest rate 
and grace period on a new loan will be the same as the prior loan(s). 

Insurance Premium 

3.0 % - Freshman Borrowers (Effective 11/01/90) 
2.75% - Sophomore Level & Above 

Prior Rates 

.:.o% 07/01/89 to 10/31/90 (for Stafford borrowers) 
2.5% - 07/01/87 to 07/01/89 
10% per annum - prior to 07/01/87 

This mandatory fee, also known as a guarantee fee, insures the loan to the lender in the event of 
the borrower's death, permanent and total disability, and/or default. The lender deducts the fee 
from the amount of the loan and remits it to CSLP. In the case of multiple disbursements, 
deductions from the borrower's loan checks for the fee must be proportional. 



Prior Rates and Grace Periods 



8% -- 09/13/83 to 06/30/88 
9%-- 01/01/81 to 09/12/83 
7% --prior to 01/01/81 



6 Months 
6 Months 
9 Months 
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Origination Fee 

5.0% - Effective 01/01/90 



Prior Rates 
5.5% --10/01/89 to 12/31/89 
5.0%- 10/01/86 to 09/30/89 
5.5% - 03/01/86 to 09/30/86 
5.0%- 1981 to 02/28/86 
0.0% -prior to 1981 

Ttiis fee, also mandatory, was introduced by ttie federal government in 1981 to offset the cost of 
the GSUStafford Loan program. The origination fee is based upon the rate as of the date of 
the first disbursement, in the case of multiple disbursements, deductions from the student's 
checks for the fee must be proportional. The lender reports the amount of the origination fee 
collected, per quarter, on the Lender's Interest and Special Allowance Request and Report (ED 
Form 799). The U. S. Department of Education deducts the total amount of origination fees from 
the amount of interest and special allowance owed to the lender. 



Want to Know More? See: | 

Higher Education Act §425, Title 34 of the Code of Federal Regulations §201 , 202 and 206, and CSLP 
Rules and Regulations, Chapter VII. 
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SLS & PLUS LOAN PARAMETERS 

CSLP Ready Reference 




SUPPLEMENTAL LOANS FOR STUDENTS (SLS^ 

SLS is for eligible independent and/or graduate or professional students. Under conditions where the 
parents of a dependent, undergraduate student have exceptional circumstances and cannot obtain a Plus 
Loan, a dependent student may borrow the SLS. The student must first apply for a Pell Grant. If the 
student demonstrates eligibility of $200 or greater for the Stafford Loan, the student must apply for the 
maximum Stafford Loan possible. The borrower is responsible for all of the interest on the SLS. A 
student must have a high school diploma or its equivalent (G.E.D.) to borrow the SLS, and the school's 
fiscal year default rate (cohort default rate) must not be equal to or greater than 30%. The borrower's 
first payment is due within sixty (60) days of the final disbursement. 

Maximum Loan amounts 

$4000 -- undergraduate or graduate student 

If a student has not successfully completed the first year of undergraduate studies and is enrolled 
in a program of less than one academic year, the amounts are: 

$2500 ~ for a program at least 2/3 of an academic year but less than a full academic year 
$1500 -- for a program at least 1/3 but less than 2/3 of an academic year 
-0- -- for a program less than 1/3 of an academic year 

$20,000 -- aggregate for undergraduate or graduate student 
PLUS LOANS 

A parent or legal guardian of a dependent student may borrow a Plus Loan for the student's education. 
The school must determine the student's dependency status and eligibility as well as the parent 
borrower's eligibility. A needs analysis is not required for the Plus Loan. The borrower is responsible for 
all of the interest on the Plus Loan. The borrower's first payment is due within sixty (60) days of 
disbursement. 

Maximum Loan Amounts 

$4000 -- for the parent borrov,er of a dependent student (undergraduate or graduate) 
$20,000 -- total that the parent may borrow per dependent student (undergraduate or graduate) 
SLS & PLUS 

LOAN Interest Rates 

Variable, based upon the 52 week Treasury Bill plus 3.25%, and subject to change each July 1st 

9.34% Effective 07/01/91 

Prior Rates 
11.49% 07/01/90 to 06/30/91 
12.00% 07/01/89 to 06/30/90 
10.45% 07/01/88 to 06/30/89 
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10.27% 07/01/87 to 06/30/88 

12.00% 01/01/87 to 06/30/87 (fixed rate) 

Insurance Premium 

3.0 % -- all SLS & Plus borrowers (Effective 11/01/90) 

Prior Rates 
2.75%-- 07/01/89 to 10/31/90 
2.5% -- 07/01/87 to 07/01/89 
1.0% per annum -- prior to 07/01/87 

This mandatory fee, also known as a guarantee fee, insures the loan to the lender in the event of 
the borrower's death, permanent and total di^biiity, and/or default. The lender remits the fee to 
CSLP. Deductions from the borrower's loan checks for the fee must be proportional. 

Origination Fee 

This fee is not applicable to SLS and Plus loans. 




MINIMUM PERIOD FOR SLS 

A student is prohibited from borrowing more than the stati'.ory SLS annual loan limit until the minimum 
period for the student has elapsed (the academic year or seven months, whichever is greater). When 
seven months is longer than the academic year's length, the school's certification of the student's second 
SLS may not take place earlier than the first day of the eighth month following the first day of the loan 
period on the student's first SLS Loan. In certifying the application, the institution may include any period 
of enrollment prior to the date of certification which was not covered by a previous SLS as long as the 
student remains eligible. The minimum period was formerly nine months or the academic year, whichever 
was greater (changed to seven months on November 5, 1990). 



Want to Know More? See: L 



Higher Education Act §428A and B, Title 34 of tlie Code of Federal Regulatioris §201 , 202 and 206, and 
CSLP Rules and Regulations. Chapter VIII. 




ERIC 
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PROCESSING THE APPLICATION 

CSLP Ready Reference 



Specific guidance to lenders is contained in the following 
instructions for the completion of the Stafford, SLS and Plus 
loan application forms. 




^ It is recommended that the lender check the student's section of the application for accuracy. 
Corrections to any significant item (item number highlighted) must be made and initialed by the 
student. 

^ Upon receipt of a properly completed loan application, the loan is either approved or rejected by 
CSLP within 24 hours. 

^ In the event that the student, school or the lender makes an error in their section of the 
application, a correction form is sent to the appropriate party. The lender and school are not 
notified when a correction form is sent to the student. The lender receives a copy of the 
completed correction form, for its records, if the school has made an error. The lender is 
instructed to return the properly completed correction form directly to CSLP if the lender 
makes an error. 

^ When the loan is approved, CSLP sends a Notification of Loan Approval and Guarantee 
(guarantee certificate) to the lender/servicer. Upon receipt of this document, the 
lender/servicer is permitted to disburse the loan funds in accordance with the date(s) indicated 
on the guarantee certificate. 

^ The second page of the guarantee notification is the borrower's copy of the Disclosure 
Statement. The lender must either send this form directly to the borrower's address, or attach 
the form to the Stafford Loan or SLS disbursement check, which is sent to the school. 

^ Determination of the accuracy and legality of the promissory note is the lender's responsibility. 
The amount written by the student on the application/promissory note must be equal to or 
greater than the amount guaranteed. 

^ The lender is permitted to accept the applicationVpromissory note if the borrower only indicates 
the numerical amount. If the borrower puts a written amount and a numerical amount and if 
there is a discrepancy between these two amounts, the written amount takes precedence. Any 
changes to the promissory note section of the application must be made and initialed by the 
borrower. 

^ CSLP prints a computer-generated promissory note with each guarantee certificate. This 
allows the lender the flexibility of accepting the application/promissory note, or requiring the 
borrower and co-signer, if applicable, to sign the computer-generated promissory note. 
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^ It is the lender's prerogative to require a co-signer on a Stafford Loan or a SLS or to require a 
co-maker on a Plus loan, in the event that a co-signer is '^equired, the lender must have the 
borrower and the co-signer sign the computer-generated promissory note because it contains 
final disclosure information. In addition, the co-signer must sign a ''Notice to Co-signer". 

^ In the eveni that the borrower signs the promissory note section of the loan application and the 
lender requires the borrower to sign the computer-generated promissory note, the lender must 
either void one of the promissory notes OR mark one of the notes "Duplicate Originar. 

^ Disbursement dates are no longer set by the lender for Stafford and SLS loans. These dates 
are established by the school and printed on the Notification of Loan Approval and Guarantee 
(the guarantee certificate). The lender is required, however, to be aware of and to adhere to 
the federal regulations governing disbursement of funds. The lender must continue to establish 
disbursement dates for Plus loans. 

^ The Cumulative Balance must be completed. If the lender holds another loan for the student, 
guaranteed by an agency other than CSLP, the prior Stafford Loan amount must be indicated 
by the "G=$" and the prior SLS or Plus loan amount must be indicated by the T/S=$". If the 
lender does not hold any loans guaranteed by any agency other than CSLP, the amounts listed 
will be -0- (zero), in all cases. 

^ The approved loan amount must be indicated. If the application is transmitted via Suspense 
File Transfer, the school section remains blank. The lender is to use the student's requested 
loan amount to determine the loan approval amount. 

^ A SLS or Plus borrower may use the loan application for a request for deferment by checking 
the appropriate box in the borrower's section. If the borrower requests a deferment and is 
eligible for the deferment, the lender indicates that principal repayment is to be deferred. 

^ On the SLS and Plus loan applications, the lender is required to indicate the Due Date of First 
Repayment. For a deferred SLS/Plus loan, this date is the first principal and interest payment 
date following the expiration of the deferment. For a SLS/Plus which is not deferred, this date 
must be within sixty (60) days of the final disbursement. 

^ The SLS/Plus borrower must indicate a preference as to how the interest, which accrues 
during an approved deferment, will be paid. The borrower may select monthly interest 
payments, quarterly interest payments or an accrual of interest, in which case the interest is 
capitalized (added to the principal) no more frequently than quarterly for in-school deferments. 
The lender may require any one of the options. 

^ The lender must indicate the lending institution's name, address and the lender's code issued by 
the Department of Education. The lender's signature must also be included. 

^ A lender may establish credit-worthiness standards to ensure that the borrower will be able to 
retire the debt in the required repayment period. The lender may not charge the cost of a credit 
analysis to the borrower. 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations, §682.206 and CSLP Rules and Regulations, Chapter III. | 



ERLC 
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REJECT CODES 
CSLP Ready Re?3rence 



Code Rejection Reason description 


RECONSIDERATION PROCESS 


A Lending institution The lender approved $0 loan amount. 
Declines 


If information is incon-ect, the lender must 
submit corrective information to CSI,? 



RequkamentS or 'c'. if 'b' was checked, the school that 

certified the application is located in a foreign 
country, and the student is not a U.S. citizen 
or national, if 'C was checked, the student is 
not a U.S. citizen, national or eligible alien. 



Student must provide letter of appeal and 
provkle documentation proving citizenship; 
i.e., birth certificate, alien registration 
(green) card, and social security card. 



F Educational 
Institution Not 
EigUe 



The school is not eligible to participate in the 
SLS Loan Program, or the school's major 
course of study is not approved by USDE 
and/or CSLP. 



Ntone - Student shoukJ contact his/her FAO 
for other available financial akl. 



G Maximum 
Guaranty 



The student/borrower has received total 
maximum guarantee: 
Stafford = $17,250 (undergraduates) 
= $54,750 (graduates or professional 
students); Parent = $20,000 (per dependent 
student, undergraduate or graduate); SLS - 
$20,000 (graduate/professional and eligible 
undergraduate students). 



None - Student/borrower should contact 
his/her FAO for other available aid. 



Maximum for 
Academic Year 



The student/borrower is applying for more 
than the maximum amount alk>wed fa an 
academic year 

Staffcfd = $2625 for 1st and 2nd year 
undergraduates; = $4000 for 3rd, 4th, and 
5th year undergraduates; and - $7500 for 
graduates; Parent = $4000 (per dependent 
student, undergraduate or graduate); SLS « 
$4000 (graduate/professional and eligible 
undergraduate students. Or the required 
interval between borrowing has not occurred. 



None ' If studenf s previous toan was 
cancelled or never disbursed, lender must 
provide corrective infonnation. 



K In Default or 
Delinquency with 
CSLP 



student/borrower is currently in default or 
delinquent on a previous CSLP toan. 



Student/borrower must contact the CSLP 
Predaims or Account Resolution 
Department and resolve the delinquency or 
default before the new loan can be 
processed. Defaults must be pakJ in full in 



M 


Aid and Resources 
Greater than Cost 
of Education 


Cost of Education minus financial aid minus 
estimated family contribution is less than 
$200.00. 


If information is incorrect, school must 
provide corrective information on student's 
cost of education, financial aid,, and 
estimated family contribution 


P 


LenderlsNot 
Approved for 
CSLP Guarantee 


Lender master record contains an unapproved 
or rejected status code. 


None. 
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Q Minimum Guaranty 



Borrower amount requested or lender 
approved amount is greater than $0 but less 
than $200.00 for GSUPLUS/SLS. or 
guaranty calculation is less ihan $200 for 
GSL/PLUS/SLS. 



None - CSLP loans are not made for less 
than $200.00 for GSL/PLUS/SLS loans. 



R LoanPeriodsor 
Academic Years 
Overlap 



Loan Period or Academic year overlaps with 
loan period or academic year on previous loan. 



School must provide corFv^ctive information. 



S Previous Default 



Student/bon'ower marked he/she previously 
defaulted on a student loan. 



Application 
received after the 
end of the loan 
period ornoteiigble 
for SLS 

disixrsement until 
after the end of the 
loan term. 



CSLP received the application, based on the 
date received, after the end of the loan period. 
Or corrective inrormation was received after 
loan term end date. Or the student is not 
eligible for the SLS disbursement^^ due to the 
borrowing interval requirements until after 
the loan term is over. 



If marked in error, the student/borrower 
must send a letter stating they "have never 
defaulted on any student k>an and that they 
made an error on the application.' They 
must have their signature and social security 
number on the letter. If student/borrower 
has defaulted., they shoukJ send a letter of 
explanation and documents from holder of 
the defaulted loan to the CSLP Appeals 
Committee. Defaults must be pakJ in full in 
order to qualify for CSLP approval. 



None ' The student shoukJ contact the 
financial aid offk^e for alternative finandng. 
Loans submitted for guarantee after the 
end of the loan term are not eligible for late 
disbursement conskjeratk)n. Uhtess unusual 
drcumstances are involved, loans received 
prior to k)an term end date, but are 
con'ected after the loan term end date are 
also not eligible for late disbursement 
conskieratk)n. If the student is not eligible 
for the SLS disbursement until after the 
loan term ends due to the SLS borrowing 
interval, the student/school may appeal if 
the student did not receive the maximum 
amount in the prevkxjs acadmic year. 
SCHOOLS: tf you online a loan applk:atk)n 
toward the end of the k>an period, be aware 
that the loan applk^tion is not consklered to 
be "received" until the Lender SectM)n is 
complete. 



U Student/twn'ower 
Received Previous 
Loan/Never 
EnrolBd. 



CSLP previously approved a loan and our 
records indk^ate he/she received funds and 
never enrolled for the k)an period. 



If the student was enrolled when he/she 
received the prevtous k)an, the school must 
send corrective information. 



PLUS LOAN 
ONLY: Parent 
cannot borrow for 
Independent 
Undergraduate 



Ineligible borrower. 



School must provide correcti' 9 information. 



W BoiTOwer request 
or cost of 
education is equal 
too 



Borrower request amount is equal to 0 or the 
cost of educatk)n is equal to 0 



None. 



Z Incomplete for more 
than 180 days 



The applicatk)n status has been incomplete for 
non-CSLP errors for more than 180 days. 



If the student is still eligible they must re- 
apply on a new applk^tk)n. 
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DISBURSEMENTS 

CSLP Ready Reference 




^ Loan proceeds must not be issued by the lender more than 30 days "" TJliM - 

prior to the beginning of the loan period. ~"^J 

The lender may not issue the loan check prior to receipt of the Notification of Loan Approval and 
^ Guarantee (guarantee certificate) from CSLP or prior to having a valid, signed promissory note. 

^ CSLP's late disbursement policy must be employed for disbursements after the loan period. 

-rf Stafford Loan and Supplemental Loans for Students (SLS) checks must be sent to the school and 
^ made payable to the student or co-payable to the student and the school. Checks may be sent 
directly to students attending eligible foreign institutions. 

^ Plus Loan checks may be sent directly to the parent borrower and need not be multiply disbursed. 

^ Stafford Loan or SLS proceeds must be disbursed in two or more installments (multiple 
^ disbursements) regardless of the amount of the loan or the length of the period of enrollment for 
which the loan is made. None of these installments may exceed more than one-half of the loan. 

The second installment may not be disbursed until at least one-half of the loan period (i.e., the 
^ period of enrollment for which the loan is intended) has elapsed. For example, the second 
Installment of a loan made for a six-month loan period may not be made earlier than three months 
following the beginning of the loan period. The second or subsequent disbursement may be made 
prior to the expiration of one-half of the loan period only if it is necessary for that disbursement to 
be delivered at the beginning of the next semester, quarter, or similar division of the institution's 
academic period. In that situation, the disbursement may be made up to 30 days prior to the 
beginning of the semester, quarter, or similar division. 

^ If the date on which the first disbursement is made occurs on or after the earliest date that the 
^ second disbursement could be made, the lender may deliver the proceeds of all disbursements on 
the loan using a single check. 

^ The lender is not required to set the disbursement dates. These dates are established by the 
school and printed on the Notification of Loan Approval and Guarantee (the guarantee 
certificate). The lender is required, however, to be aware of and to adhere to the federal 
regulations governing disbursement of funds. 

^ The lender is not permitted to disburse funds prior to the disbursement dates indicated on the 
guarantee certificate UNLESS the school requests, in writing, that a disbursement be made eariier 
than indicated. 
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^ The insurance premium (guarantee fee) and the origination fee, if applicable, must be deducted 
proportionately from each disbursement. The individual fee amounts, as well as each check 
amount to be disbursed, are disclosed on the Notification of Loan Approval and Guarantee 
(guarantee certificate). 

^ The borrower's endorsement of the loan check is required. A power of attorney may not be used 
to replace the borrower's signature. 

^ For a student in a study abroad program, the school is permitted to use a direct deposit form to 
deposit the loan check into the student's bank account. This is acceptable in lieu of the student's 
endorsement on the Stafford Loan or SLS check. 



^ Upon disbursement of Plus loan funds, the lender must notify the school, within thirty (30) days 
that the disbursement has been made. The lender should identify the loan by indicating 1) the 
name of the borrower, 2) the name of tho student on whose behalf the loan is made, 3) the 
amount of the loan, and 4) the name and address of the lender. 



Want to Know More? See: | 

The Federal Student Financial Aid Handt)ook, "Dear Colleague" letters GEN-89-58, December 1989, and 
GEN-90-41 , December 1990, Title 34 of the Code of Federal Regulations, §682.202, §682.206, §682.205, 
§682.207, CSLP Rules and Regulations, Chapter VII and VIII. 
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LATE DISBURSEMENTS 

CSLP Ready Reference 



Under certain circumstances, a lender, with the prior approval of the guarantee agency, may disburse 
after the student has ceased to be enrolled on at least a half-time basis or after the expiration date of 
the guarantee commitment. A guarantee agency may approve a lender's request to disburse under these 
circumstances only if the loan proceeds will be used for the student's cost of attendance for the period of 
enrollment for which the loan was intended and during which the student was actually enrolled on at least 
a halfrtime basis. If the lender, after receiving the guarantee agency's prior approval, makes a late 
disbursement, the lender shall give notice of that approval to the school at the time the lender sends the 
loan proceeds to the school. Under certain circumstances, CSLP grants prior approval for late 
disbursements for Stafford Loan and SLS's (see policy reproduced below). 



STATE OP COLORADO 
COLORAi;0 STUDENT LOAN PROGRAM 
PoUcyf AlO 



Effective Date: 
RevisiaaDBte: 
Replaces Poiky: 



12/15/87 
10/26/90 
*AI5 



Stafford and SLS 



LATE DISBURSEMENT POLICY 



The Colorado Student Loan Program (CSLP) wUl process loan applications up to the last day 
of the student's loan period as certified by the school on the loan application. 

Lenders will have up to forty-five (45) days from the end of the loan period in which to 
disburse the loan check to the school providing the loan application was approved by CSLP 
prior to the end of the loan period, and: 



L 
2. 
3. 



The student completed the loan period; and 
The student has an outstanding tuition balance; and 

The student agrees to endorse the loan check over to the school with the following 
provisions: 

(a) After endorsement, the school wiU deduct the outstanding tuition balance from 
the proceeds and refund directly to the student's lender any amount over and 
above the outstanding balance owed for the loan period; and 

(b) By endorsing the loan check, the student gives his/her permission to the school to 
foUow the above procedure. Once this procedure is completed the student waives 
his/her right for further consideration regarding disbursement for educational 
non-tuition expenses. 

The CSLP Late Disbursement Policy Letter #1 must accompany the loan check and 
Disclosure Statement. It is the responsibility of the lender to send these documents to the 
school. It is the school's responsibility to insure that the student completes the letter prior 
to release of the loan check. It is also the school's responsibility to retain the completed 
letter as a permanent record in the student's file. 

The school must return the student loan check to the lender and the student submit a 
completed Late Disbursement Approval Request Form to the Appeals Committee if: 
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1. The loan check arrives after the end of the loan term and the above listed conditions 
are not met; or 

2. The student does not have an outstanding tuition balance for the loan period; or 

3. The student requests reimbursement of borrowed funds in addition to or instead of an 
outstanding tuition debt at the school; or 

4. The student withdrew prior to the end of the loan period and has not received any 
disbursement(s) for thixt period. 

5. Late disbursement must be applied for on the CSLP Late Disbursement Request form 
and must be received by the CSLP Appeals Committee within sixty (60) days of the end 
of the student's loan period or date of withdrawal. 

6. Verification of outstanding education debts and any other relevant data must 
accompany the CSLP Late Disbursement Request form in order to be considered by the 
CSLP Appeals Committee. 

The Borrower/Student is NOT eligible for late disbursement consideration if: 

1. The loan application is not approved prior to the end of the loan period, 

2. The student withdraws and has already received one disbursement, 

3. The student was enrolled for 30 days or less and withdraws. 



PLUS 

The Colorado Student Loan Program will process PLUS loans for parent borrowers up to the 
last day of the student's loan period as certified by the educational institution on the loan 
application. 

PLUS loans approved by CSLP but not disbursed before the end of the loan period or student*s 
withdrawal date carmot be disbursed without late disbursement approval from CSLP. 

1. To be eligible for late disbursement approval the parent borrower must have 
outstanding educational debts on behalf of the student. 

2. Late disbursement must be applied for on the CSLP Late Disbursement Request fonn 
and must be received by the CSLP Appeals Committee within sixty (60) days of the end 
of the student^s loan period or date of withdrawals. 

3. Verification of outstanding educational debts and any other relevant data must 
accompany the CSLP Late Disbursement Request form in order to be considered by the 
CSLP Appeals Committee. 

The Appeals Committee reserves the right to approve or deny any Late Disbursement 
Approval Request which is submitted. 

All decisions of the Appeals Committee are final. 

BY: Robert Fomer 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations 682.207(d), CSLP Policies #A-10 (12/15/87, revised 
10/26/90), and "Dear Colleague" letters GEN'89'58, December 1989, and GEN-90-33, September 1990. 
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INSURANCE PREMIUM BILLING 

CSLP Ready Refersnce 



The insurance premium (guarantee fee) is a fee which the student pays CSLP for processing and 
insuring the loan. The lender may deduct the fee due from the borrower's loan check at the time of 
disbursement. The insurance premium must be deducted proportionately from each disbursement. 

The insurance premium (guarantee fee) billing is generated by CSLP on the fifteenth (15th) of each 
month. The lender is billed the insurance premium for all disbursements which occurred in the previous 
month. For example, an October fee billing bills for all disbursements scheduled to occur in September. 
The lender is expected to pay this bill no later than the last day of the month in which the billing is 
received. 

The following is a sample of the information provided on the first page of the insurance premium billing: 

SUBJECT: GUARANTEE FEES FOR DECEMBER 1991 DISBURSEMENTS 

NEW DISBURSEMENTS FOR MONTH NUMBER: 958 DOLLAR VALUE: $1,371^77.00 

TOTAL AMOUNT OF GUARANTEE FEES BILLED 36,894.48 

LESS AMOUNT OF ADJUSTED PREVIOUSLY BILLED GUARANTEE FEES 51453 

NET AMOUNT OF GUARANTEE FEES 36^7955 

AND UNPAID BALANCE FROM PREVIOUS INVOICE(S)........ 3,538.85 

GUARANTEE FEE AMOUNT PAYABLE, AND DUE UPON RECEIPT 39,918>«) 



iiw^ The billing is based on total guarantee fees, not on individual loans, and is provided for the lender's 
internal reconciliation. 

iiH^ The amount indicated for "Less Amount of Adjusted Previously Billed Guarantee Fees" are 
refunds or adjustments of guarantee fees already billed as a result of disbursement cancellations 
or changes in disbursement amounts. 

iiii^ In the event that a lender only pays a portion of the amount due, CSLP has no way of knowing 
which student's guarantee fees were paid. Only totals are carried over from one bill to another. 

11114. For originations (disbursements) the billing runs from the first of the month to the end of the 
month. 

liiH^ For adjustments and cancellations the billing runs from the 15th of the month to the 15th of the 
following month. 
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A disbursement does not appear on the guarantee fee billing if a Lender's Manifest is received by 
CSLP no later than the tenth (10th) day of the month following the scheduled disbursement date. 
For example, the disbursement is scheduled for October 21st; CSLP receives a manifest 
cancelling the disbursement no later than November 10th; the disbursement will not appear on the 
guarantee fee filling for the October disbursements. 

The rest of the billing is a breakdown of borrowers for first, second and third disbursements, adjustments 
and cancellations. This list of borrowers is provided only at the time of each disbursement, at the time 
the adjustment is made, or at the time of the cancellation. A borrower's name is not carried over to the 
next month's billing. 

The borrower breakdown is in alphabetical order within each loan type. All of the Stafford Loans are 
printed first, then SLS, followed by Plus loans. The following sequence appears within each loan type: 

^ Old adjustments, on loans guaranteed prior to April 1 , 1989. 

^ First disbursements, first disbursement adjustments, first disbursement cancellations. 

^ Second disbursements, second disbursement adjustments, second disbursement 
cancellations. 

^ Third disbursements, third disbursement adjustments, third disbursement cancellations. 
The following column headings appear on the borrower breakdown, beginning with page two of the report: 



BORROWER SSN & 

BORROWER Name 

ADJUSTMENT FlLE# 



GUARANTEE AMOUNT 

ESTIMATED DATE 
DISBURSEMENT AMT. 

Amount Billable 



Prev. Billed 



DISB #/Type 
Net TO Invoice 



The borrower's name and SSN as they appear on the Notification of Loan 
Approval and Guarantee (guarantee certificate). 

For any loan guaranteed on or after April 1, 1989, this is the creator number, 
assigned to the loan at the time of guarantee and printed on the guarantee 
certificate. For loans guaranteed prior to April 1 , 1989, it is the file number. 

This represents the total (gross) guaranteed loan amount, after any 
adjustments or cancellations, if applicable. 

The estimated disbursement date as printed on the guarantee certificate. 
The individual (gross) disbursement amount. 

The applicable insurance premium per disbursement, or per guaranteed amount if 
the loan is not multiply disbursed. This also is the fee due and payable after 
adjustments have been made (ie: overaward adjustments). The billable amount 
is -0- in the event of a disbursement or total loan cancellation. 

This is the amount of insurance premium billed for on a previous billing. For 
adjusted loans (ie: overaward adjustments) the difference between the Prev. 
Billed and the Amount Billable is the amount credited to the lender OR the 
amount due and payable if the loan amount increased. For cancelled 
disbursements, this is the originally billed insurance premium. 

This indicates first, second or third disbursement. The type refers to the 
transaction; disbursement, adjustment or cancellation. 

The amount of insurance premium due and payable or, if the amount is in 
parenthesis, the amount credited to the lender's account. 
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SECTION II: THE LENDER, Loan Servicing 

Tabular Table of Contents* 



Tab Summary: 

Reporting requirements and procedures relating to the servicing of the loans are examined 
under this tab heading. 



CSLP Ready Refi^H'ences: 



Order 


Title 


Number 


Date 


New 
✓ 


1. 


Cancellations vs. Refunds 


RR039 


Fet)ruary28, 1992 


✓ 


2 


Lender's Manifest 


RR057 


February 28, 1992 


✓ 


3. 


Reinstatement of Grace Period 


RR058 


February 28, 1992 


✓ 


4. 


Loan Sales 


RR056 


February 28, 1992 


✓ 


5. 


Interest & Special Allowance 


RR045 


February 28, 1992 


✓ 


6. 


Special Allowance Rates (12/84-12/89) 


RR089 


February 28, 1992 


✓ 


7. 


Special Allowance Rates (3/90 - current quarter) 


RR090 


February 28,1992 





Also see CSLP Ready References: 

title location in CSLP Training Manual 

Leaves ot Absence SECTION III: THE SCHOOL, Enrollment Status 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated witti a ( ✓ ) in the NEW column. Revisions are designated 
by dale. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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CANCELLATIONS VS. REFUNDS 

CSLP Ready Reference 




Cancellations 



For Stafford Loans, federal regulations stipulate that when the lender receives the face 
amount of the check, the check is not cashed, or the actual check is returned within 120 
days of the date of the disbursement, the lender must cancel the disbursement in full. TtiQ 
120-Day Rule, as this is known, applies to single disbursements or entire loans. In this 
event, the insurance premium and the origination fee attributable to the disbursement are 
cancelled as well. 

Reporting requirements 

The lender must report the cancelled disbursement to CSLP on the Lender's Manifest 
(CSLP Form #112). 

e> If only one disbursement is being cancelled, it should be reported as a Par^al Cancellation. 
CSLP will cancel the most recent disbursement first. 

If the lender wants to cancel tiie entire loan, a Full Cancellation must be reported. (Note: 
CSLP does not automatically cancel the entire loan if the lender reports a Partial 
Cancellation for the first disbursement only.) 

Cancellation of Insurance Premium and ORiGiNATiON Fee 

CSLP automatically refunds the Insurance Premium attributable to a cancelled 
disbursement upon notification of a Partial Cancellation. 
^ The entire Insurance Premium is refunded upon notification of a Full Cancellation. 

Insurance Premium refunds appear as a credit to tiie originating lender's next Insurance 
Fee Invoice. 

In order to receive a refund of the origination fee, the lender must make an adjustment in 
Part II, Origination Fee Section, of the Lender's Interest and Special Allowance Request 
and Report {ED Form 799). 



REFUNDS 



If the face amount of the student loan check is received by the lender more than 120 days 
from the date of the disbursement, or if the lender receives a refund from the school, the 
lender shall apply these funds to the borrower's outstanding principal balance. The 
borrower continues to be responsible for tiie insurance premium and the origination fee. 

REPORTING Requirements 

^ The principal reduction is to be reported to CSLP on the Lender's Manifest as a Principal 
Prepayment. 

©> CSLP will apply the Principal Prepayment to the total loan identified by the creator 
number on the Lender's Manifest. 
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Additional Instructions 



In the event that the school sends a refund to the lender In excess of the face amount of the second 
disbursement, but less than the amount needed to cancel or pay in full the total loan, the lender may need 
to report the reduction in principal as both a Partial Cancellation osvteW as a Principal Prepayment. 

Example: Two disbursements are made for a Stafford Loan in the amount of $2,625. The net amount 
of the first disbursement equals $1 ,207.96 and the second equals $1 ,207.04. The lender receives a refund 
from the school within 120 days of the second disbursement, in the amount of $2,000. 



The lender should cancel the second disbursement by reporting a Partial 
Cancellation to CSLP. The Insurance Premium will be credited to the 
lender's next Insurance Premium billing. The lender may make an 
adjustment to the next Interest and Special Allowance billing (ED Form 
799) to receive a refund of the Origination Fee. 

The refund amount remaining is to be applied to the gross amount of the 
first disbursement ($1,313) as a Partial Prepayment. This principal 
reduction does not change the amount of Insurance Premium or the 
Origination Fee attributable to this first disbursement. The lender reports 
the transaction to CSLP via the Lender's Manifest. The borrower's 
principal amount of Stafford loan outstanding is $520.94. 



PAFTTiAL Cancellation 

(2nd disb. cancelled) 
$2,000.00 
-1-207.04 
$ 792.06 

Partial Prepayment 

(1st disb. reduced) 
$1,313.00 
- 792.06 
$ 520.94 



SLS AND PLUS LOAN 



In the event that the lender receives the disbursement check in return from the school for 
an SLS or a Plus Loan the lender shall cancel the disbursement or the total loan, 
whichever applies. 



If the lender receives the face amount of the SLS or Plus Loan disbursement within 120 
days of the date of the disbursement, it is the lender's option whether or not to cancel the 
disbursement or to apply the funds to the loan as a Parties Prepayment. 

The lender may only charge the Plus Loan/SLS borrower for the interest which has 
accrued on the loan since the date of disbursement, if the lender applies the funds received 
as a Partial Prepayment. This transaction does not relieve the borrower of the 
responsibility of the Insurance Premium. 



The lender must waive any outstanding interest of a cancelled Plus Loan/SLS 
disbursement. 



Special Note 



The lender is required to monitor all disbursements to ensure that a Stafford Loan, SLS, or Plus Loan 
check is cancelled if the check is not negotiated within 120 days of the date of disbursement. 

Want to Know More? See: | 

CSLP Rules and Regulations Manual an6 Title 34 of the Code of Federal Regulations, §682.202(c)(4), 
§682.300(b)(2), §682.302(d)(1), §682.401 (b)(6), and §682.406(a)(2). 



ERIC 



© Colorado Student Loan Program February 28, 1992 

CSLP TRAINING MANUAL. SECTION II: THE LENDER, Loan Servicing j ^ RR039 



LENDER'S MANIFEST 

CSLP Ready Reference 

# ^ 

The Lender's Manifest (CSLP Form 112) is to be used to report status changes on Stafford, SLS and 
Plus loans to CSLP. The lender is required to report such changes within thirty (30) days of the date the 
lender becomes aware of the status change. Detailed instructions, for each transaction, are indicated on 
the back of the form. The following instructions clarify the proper usage of particular transaction codes. 

CODE TRANSACTION INSTRUCTIONS 



A = PRINCIPAL PREPAYMENT 



B= CONVERSION 




D = NEW GRADUATION DATE 



E= DEFERMENT 




❖ This is a principal reduction which occurs after the loan 
has been completely disbursed, such as a payment made by 
the borrower before the grace period expires on the Stafford 
Loan. 

❖ Any refund from the school, which is to be applied to the 
principal of a Stafford, SLS or Plus loan is to be reported as 
a principal prepayment. It is possible for a refund to be 
received by the lender after a Stafford Loan has converted 
to repayment and after a SLS or Plus loan has commenced 
regular interest and principal repayment. 

❖ The "Amounf reported must reflect the amount of the 
prepayment. 

The only circumstance for which the lender reports 
conversion information is if a deferment (either "E" or "M**) 
terminates prior to the reported deferment end date. Regular 
conversion notification is sent to the lender, from CSLP, and 
is based on the last reported out-of-school date. 

<^ Reporting of a new, anticipated graduation date, which is 
either earlier or later than the last reported graduation date, 
necessitates the use of this code. 

❖ It is used only for Stafford Loans where the grace period 
has not expired and for SLS and Plus loans which have been 
deferred, based on in-school status, since the origination of 
the loan (regular principal and interest payments have not 
been required). 

<^ Should the graduation date be extended due to a school 
transfer and such attendance commences before the 
expiration of the grace period on the Stafford Loan, the 
lender must also report the transfer, on a separate line, using 
the "School Change" code. 

❖ For the SLS and Plus loan, transferring to a new school 
terminates the original in-school deferment If an in-school 
deferment is granted on the "old" loan for attendance at the 
new school, the lender reports this using the "E Deferment" 
code and does rot provide the school transfer information. 

❖ Deferments granted on loans which have entered regular 
principal and interest repayment must be reported, using this 
code. It is crucial that the lender indicate the deferment end 
date. 
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F = PAID-IN-FULL 



G = FULL CANCELLATION 



H= PARTIAL CANCELLATION 



M = DEFERMENT PRIOR TO 
REPAYMENT 



Q = REFINANCED 



♦ If the deferment end date is extended, the lender again 
reports the deferment, using this code, and indicates the new 
deferment end date. 

♦ If the deferment terminates earlier than originally reported, 
the lender is to report this as a Conversion". 

This code is used only when the borrower pays the loan in full. 
It is NOT to be used to report: 

♦ loans sold to another holder; 

♦ loans paid-off by consolidation; 

♦ loans included in a claim payment from CSLP; and 

♦ loans deemed to be made to an ineligible borrower or made 
under fraudulent circumstances and CSLP has purchased the 
loans from the lender. 

This code is used when cancelling the total loan. It must be 
used when cancelling the first disbursement of a loan, so that 
all disbursements on the loan are cancelled. The amount must 
be the total guaranteed amount of the loan. 

♦ This code is to be used when cancelling the second and/or 
subsequent disbursements on a loan, but the first 
disbursement remains outstanding. 

♦ The second and subsequent disbursements on the same 
loan, may be cancelled, using one line entry. In the comment 
section of the form, explain that the principal to be cancelled 
represents the second and subsequent disbursements. 

♦ Do NOT use this code to cancel the first disbursement and 
then the same code to cancel the second disbursement. 

♦ On the rare occasion when the first disbursement must be 
cancelled, but the second disbursement must remain 
outstanding, indicate a partial cancellation for the guaranteed 
amount of the first disbursement and add a comment 
explaining that only the first disbursement is to be cancelled. 

♦ This is a special deferment category for deferments 
granted on loans which have not entered regular principal and 
interest repayment, ie: A Stafford borrower becomes eligible 
for a military deferment before the grace period expires. The 
lender begins the military deferment immediately following the 
expiration of the grace period, thus principal and interest 
payments are not required before the commencement of the 
deferment. 

♦ All SLS and Plus loans, indicated as being deferred when 
CSLP processes the loan application, are automatically 
considered to be "M deferments^ 

♦ If a deferment is not granted on a SLS or Plus loan, 
because of an error, at the time of origination AND if the 
deferment is granted before the first principal and interest due 
date, the lender should report the deferment using this code. 

Don't forget this one! When a fixed-rate SLS or Plus loan is 
refinanced to secure a variable rate, the lender must report 
this transaction. 
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REINSTATEMENT OF GRACE PERIOD 

CSLP Ready Reference 




When CSLP receives information from a school or lender that a student is out of school (withdrawn, 
graduated, dropped to less-than-half-time) or when the current anticipated graduation date, as carried on 
the CSLP system, has arrived, the CSLP system automatically performs the following activities for the 
Stafford Loan: 

<^ Calculates the grace period for all "in-school status" Stafford loans for that particular student; 

Generates an Out-of-School Notification to both the student and to each of the student's 
lenders; and 

^ Converts the Stafford Loan(s) to repayment status at the expiration of the calculated grace 
period and notifies the lender of the conversion. 

It is very important, therefore, that updates to enrollment status and new graduation dates be reported 
to CSLP on Stafford Loans prior to the conversion to repayment. In practicality, however, lenders 
receive information from schools after the conversion date which certifies that the student returned to 
"hool, at least half-time, before the expiration of his/her grace period. 

In the event that the lender receives information indicating the student never fully used the grace period, 
after CSLP has converted the loan to repayment, CSLP must be notified of the new enrollment status 
(with anticipated graduation date) in order for the in-school/grace status to be reinstated. 

The Lender's Manifest is not conducive to reporting this information to CSLP. This reversal of status 
requires a manual transaction which must be loan-specific. The following information must be included in 
a letter or memo addressed to CSLP Operations Department, in order to reinstate the grace period: 

^ A statement from the lender that the student has not fully used the grace period on the 
identified loan(s); 

^ The student's name and SSN; 

^ The creator number for the Stafford Loan(s) affected; and 

^ One of the following dates: 

• The anticipated graduation date (a future date), to be used for calculating the beginning of 
the next grace period, or 

• The last date of attendance (a past date), to be used for calculating the beginning of the 
current grace period and anticipated conversion to repayment. 

if the student's enrollment is also being extended, the lender should indicate the future anticipated 
graduation date as well as the school code. This action causes the student's name to be added to the 
CSLP Student Status Confirmation Report and semi annual verification of the student's status resumes. 

Want to Know More? See: | 

CSLP Bulletin, Vol. 91 , No. 5b, dated October 22, 1991 . | 
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LOAN SALES 

CSLP Ready Reference 



Permission must be obtained from CSLP prior to selling any Stafford, SLS or Plus loan to another 
participating lender or student loan holder. At least fifteen (15) days prior to the date of the sale, the 
lender must submit the Loan Sale Notification and Approval Form (CSLP Form 302) to CSLP with an 
estimate of the principal amount to be sold Once the sale is approved by CSLP, copies of the signed 
Loan Sale Notification and Approval Form are sent to the selling institution and to the purchaser. 

The purchasing lender or holder is required to complete and submit to CSLP a Loan Transfer Statement 
(CSLP Form 300), or other approved format, within thirty (30) days after the sale. This form enables 
CSLP to change the current holder on each loan included in the sale transaction. The following 
information must be transmitted for each borrower: 

Borrower's Name & SSN Type of Loan 

File or Creator Number Original Principal Balance 

Neither the selling institution, nor the purchasing institution shall attempt to report loans sold to CSLP via 
the Lender's Manifest (CSLP Form 112). Occasionally the selling institution reports loans sold as "Paid- 
In-Fuir on the Lender's Manifest. This erroneous report results in the loans being indicated as paid-in-full 
on the CSLP system, when in fact, the loans remain outstanding at a new holder. The Loan Transfer 
Statement, or other approved format, is all that is required in order to inform CSLP that loans have 
been sold to a new holder. 

Each promissory note must be assigned to the purchaser. A blanket endorsement letter may be used and 
a copy attached to each note. 



EFFECTIVE NOVEMBER 10, 1991 \ 



If the assignment* of a Stafford, SLS or Plus loan results in a change in the identify of the party to 
whom the borrower must send subsequent payments, the seller and the purchaser of the loan must notify 
the borrower. The borrower must be notified no later than 45 days from the date the purchaser becomes 
the legal holder of the loan. The seller and the purchaser are equally responsible to provide notice to the 
borrower of : 

□ The assignment; 

□ The identity of the purchaser; 

□ The name and address of the entity to whom subsequent payments must be sent; and 

□ The telephone numbers of both the seller and the purchaser OR for the contacts, such as a 
servicer, which will most assist the borrower. 

The seller and the purchaser may provide the notice to the borrower either separately or jointly. If both 
institutions provide separate notices, each notice must indicate that a corresponding notice will be sent by 
the other party involved in the assignment. The purchaser may act as the seller's agent in providing the 
notice to the borrower. 



ERIC 



© Colorado Student Loan Program Felx uary 28, 1 992 

CSLP TRAINING MANUAL, SECTION II: THE LENDER, Loan Servicing RR056 



CSLP is considering allowing the use of a certification statement by lenders to attest that the required 
assignment notification has been sent to the borrower, rather than requiring that a copy of each letter be 
maintained in each borrower's file. 

* The federal definition of assignment is **any kind of transfer of an interest in the loan, including a pledge 
of such an interest as security** [Title 34 of the Code of Federal Regulations, §682.401 (b)(9)(ii)], 

I PAYMENT OF Fees I 

When a loan is sold, it is the responsibility of the originating lender to pay, the insurance premium 
(guarantee fee). The originating lender and the purchaser decide which entity is responsible for paying 
the origination fee to the Department. The purchaser, when buying the loan, pays the originating lender 
the gross amount of the loan, which may create a surplus of funds. This surplus ceases to exist, 
however, when the originating lender pays the origination fee to the Department and pays the insurance 
premium to CSLP. 

If the loan is partially or fully cancelled within 120 days of the date of disbursement and after the loan 
has been sold, the following steps must be followed, in relation to paying and adjusting the fees: 

n Generally, the originating lender pays the origination fee to the Department by reporting the 
collected fee in Part II: Origination Fees, of the Lender's Interest and Special Allowance 
Request and Report {ED Form 799). 

□ The purchaser reports the cancellation on the 799 Form and receives the refund of the 
origination fee. 

□ The originating lender pays the insurance premium to CSLP. 

□ The purchaser reports the cancellation to CSLP via the Lender's Manifest (CSLP Form 
112). 

□ CSLP refunds the insurance premium to the originating lender's account. 

□ The originating lender is to send the refunded insurance premium to the purchaser. 



Want to Know More? See: L 



Title 34 of the Code of Federal Regulations, §682.208 and §682.401 ,.CSLP Rules and Regulations, 
Chapter III and CSLP Alert, Vol. 91 No. 14a, dated October 22, 1991. 
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INTEREST & SPECIAL ALLOWANCE 
CSLP Ready Reference 



Interest is paid on a Stafford Loan by tfie U. S. Department of Education if tlie student is in scliool, in 
grace, or in deferment. The lender bills for the interest by completing Part III: Interest Benefits of the 
Lender's Interest and Special Allowance Request and Report (ED Form 799). This report is to be 
completed and submitted to the U. S. Department of Education on a quarterly basis. 

Special Allowance is an additional amount paid to the lender by the U. S. Department of Education. 
Special allowance is paid on all eligible loans (Stafford, SLS, Plus and Consolidation); loans for which the 
borrower is in school, in grace, in deferment, in forbearance or in repayment. The special allowance rate 
fluctuates with the average of the 91 -day Treasury Bill. The lender bills for the special allowance by 
completing Part IV: Special Allowance of the Lender's Interest and Special Allowance Request and 
Report(ED Form 799). An eligible loan qualifies for special allowance until: 

• The loan is paid in full. • The claim is paid by the guarantor. 

• A claim is denied by the guarantor. • The guarantee or insurance on the loan is 



Student loan Yield. The yield on a student loan is the total interest plus the special allowance. 
Depending on when the loan was made, the yield may vary. Since the special allowance fluctuates with 
the 91 -day Treasury Bill, the yield changes each quarter. These loan categories have different yields: 



up to the nearest 1/8th of 1% 

• Loans disbursed on or after 10/01/81 , and Average of 91 -day T-Biil + 3.5% 

prior to 11/16/86: 

• Loans disbursed under the sequester order, Average of 91 -day T-Bill + 3.1 % or + 3.0% 

Gramm-Rudman-Hollings Bill: 

• Loans disbursed on or after 1 1/1 6/86 Average of 91 -day T-Bili + 3.25% 

(enrollment periods began on or after 
11/16/86 also): 

Variable Rate Plus loans & SLS's qualify for special allowance payments if the average of the 52- 
week Treasury Bill plus 3.25% exceeds 12%. Special allowance is actually paid on these loans if the 
quarterly yield rates, indicated above, exceed 12%. 

Example: The average of the 52-week Treasury Bill plus 3.25% exceeded 12% for the period ending 
06/30/89, thus the variable rate Plus Loans and SLS's qualified for special allowance payments from 
07/01/89 to 06/30/90. The quarterly yields, however, never exceeded 12% during that period of time, 
therefore these loans were not eligible for special allowance payments. 

Average of 52-week T-Bill = 9.15% Quarterly YIELDS FOR LOANS 

(for period ending 6/30/89) DISBURSED on OR AFTER 1 1/1 6/86 



terminated. 



Loans disbursed prior to 10/01/81 : 



Average of 91 -day T-Bill + 3.5% rounded 



Average of 52-week T-Bill + 3.25% = 12.40% 



09/89 
12/89 
03/90 
06/90 



11.37% 
11.14% 
11.28% 
1128% 
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Gramm-Rudman-Holungs Bill., or the Sequester Order, affects Stafford Loans by increasing the 
origination fee to 5.5% and affects all loans by reducing the amount of special allowance paid to the 
lender. The Sequester Order was in effect for loans where the first disbursement occurred during the 
following periods: 

• March 01 , 1 986 - September 30, 1986 (Yield equalled Average of 91 -day T-Bill + 3.1%) 

• October 01 , 1989 - December 31 , 1989 (Yield equalled Average of 91 -day T-Bill + 3.0%) 

Loans affected by the Gramm-Rudman-Hollings Bill are to be reported separately in Part II: Origina^on 
Fees and Part IV: Special Allowance of the Lender's Interest and Special Allowance Request and Report 
(ED Form 799). These loans are to be tracked in Part IV for four (4) quarters from the date of the first 
disbursement. 

Example: For a loan disbursed 10/15/89 ($2,000) and 01/02/90 ($2,000), the loan will be tracked as a 
Gramm-Rudman loan for the following quarters: 

December, 1989, Billing: $2,000 June, 1990, Billing: $4,000 
March, 1990, Billing: $4,000 September, 1990, Billing: $4,000 

During these four (4) quarters, the yield on the loan is the average of the 91 -day T-Bill + 3.0%. As of 
October 1 , 1990, the entire loan is included in loans made on or after 1 1/16/86 and receives the yield for 
such loans: average of 91 -day T-Bill + 3.25%. 

Average daily Balance. Lenders are required to provide the average daily balance when billing for 
interest and special allowance. In order to determine the average daily balance, the lender must maintain 
daily principal balances outstanding (by category and interest rate) for all eligible loans. 

formula: a = Total of Daily Principal Balances Step 1 : A. =0 

B = Total Number of Days in Billing Period* B 

C = Average Daily Balance 

D = Annuallnterest Rate Step 2: ( C x D x B) = E 

E = Total Interest due 365 



* FOR Quarter Ending 


The Total number 


DAYS FOR A 




OF DAYS Are 


Leap Year 


March 31 


90 


91 


June 30 


91 


91 


September 30 


92 


92 


December 31 


92 


92 



Note: Lender payments are calculated by the U. S. Department of Education based upon a 365-day 
year, excepting leap years which are calculated at 366 days (91 days in the quarter ending March 31). 
A lender who chooses instead to use 365.25 days must do so for four consecutive years. 

Want to Know More? See: | 

Higher Education Act §438 and Title 34 of the Code of Federal Regulations, §682.300, §682.302, 
§682.303 and §682.304. For detailed instructions on how to complete the Lender's Interest and Special 
Allowance Request and Report (ED Form 799) refer to the 799 EXPLANATION Self-Instructional 
WofWwok developed by the U. S. Department of Education. Copies of this workbook may be requested 
from GSLP. 
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SPECIAL ALLOWANCE RATES (12/84-12/89) 

CSLP Ready Reference 



QUARTER 
ENDING 

12/31/84 

3/31/85 

6/30/85 

9/30/85 

12/31/85 

3/31/86 

GR* 
6/30/86 

GR* 
9/30/86 

GR* 
12/31/86 

GR* 
3/31/87 

GR* 
6/30/87 

GR* 



DISBURSEMENT 
DATES 

Prior to 10/1/81 
10/1/81- 

Prior to 10/1/81 
10/1/81- 

Prior to 10/1/81 
10/1/81- 

Prior to 10/1/81 
10/8/81- 

Prior to 10/1/81 
10/1/81- 

Prior to 10/1/81 

10/1/81-2/28/86 

3/1/86-9/30/86 

Prior to 10/1/81 

10/1/81-2/28/86 

3/1/86-9/30/86 

Prior to 10/1/81 

10/1/81-2/28/86 

3/1/86-9/30/86 

Prior to 10/1/81 

10/1/81-2/28/86, 

10/1/86-11/15/86 

3/1/86-9/30/86 

11/16/86- 

Prior to 10/1/81 
10/1/81-2/28/86, 
10/1/8R-1 1/1 5/86 
3/1/86-9/30/86 
11/16/86- 

Prior to 10/1/81 

10/1/81-2/28/86. 

10/1/86-11/15/86 

3/1/86-9/30/86 

11/16/86- 



GUARANTEED 

7% 8% 

5.75% 

5.71% 4.71% 
5.00% 

4.96% 3.96% 

4.375% - 

4.25% 3.25% 

3.875% ■ 

3.84% 2.84% 

4.00% 

3.88% 2.88% 

3.625% - 

3.56% 2.56% 

3.16% 2.16% 

2.875% - 
2.78% 1.78% 

3.16% 2.16% 

2.25% 

2.15% 1.15% 

1.75% 0.75% 

2.125% - 

2.01% 1.01% 
1.61% 0.61% 
1.76% 0.76% 

2.25% 1.25% 

2.19% 1.19% 
1.79% 0.79% 
1.94% 0.94% 

2.50% 

2.42% 1.42% 
2.02%/1.00% 1.02% 
2.17% 1.17% 



STUDENT LOANS 
9% 10% 



3.75% 
3.71% 

3.00% 
2.96% 

2.375% 
2.25% 

1.875% 
1.84% 

2.00% 
1.88% 

1.625% 

1.56% 

1.16% 

0.875% 

0.78% 

1.16% 

0.25% 
0.15% 



0.125% 
0.01% 

0.25% 
0.19% 

0.50% 

0.42% 
0.02% 
0.17% 



11% 



12% 

0.71% 



QUARTERLY 
YIELD 

12.75% 
12.71% 

12.00% 
11.96% 

11.375% 
11.25% 

10.875% 
10.84% 

11.00% 
10.88% 

10.625% 

10.56% 

10.16% 

9.875% 

9.78% 

9.38% 

9.25% 
9.15% 
8.75% 

9.125% 

9.01% 
8.61% 
8.76% 

9.25% 

9.19% 
8.79% 
8.94% 

9.50% 

9.42% 
9.02% 
9.52% 
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QUARTER DISBURSEMENT GUARANTEED STUDENT LOANS QUARTERLY 

ENDING DATES 7% 8% 9% 10% 11% 12% YIELD 



9/30/87 Prior to 10/1/81 2.87% 

10/1/81-11/15/86 2.77% 

11/16/86- 2.52% 

12/31/87 Prior to 10/1/81 2.75% 

10/1/81-11/15/86 2.67% 

11/16/86- 2.42% 

3/31/88 Prior to 10/1/81 2.50% 

10/1/81-11/15/86 2.43% 

11/16/86- 2.18% 

6/30/88 Prior to 10/1/81 3.00% 

10/1/81-11/15/86 2.94% 

11/16/86- 2.69% 

9/30/88 Prior to 10/1/81 3.75% 

10/1/81-11/15/86 3.74% 

11/16/86- 3.49% 

12/31/88 Prior to 10/1/81 4.50% 

10/1/81-11/15/86 4.49% 

11/16/86- 4.24% 

3/31/89 Prior to 10/1/81 5.375% 

10/1/81-11/15/86 5.37% 

11/16/86- 5.12% 

6/30/89 Prior to 10/1/81 5.25% 

10/1/81-11/15/86 5.23% 

11/16/86- 4.98% 

9/30/89 Prior to 10/1/81 4.625% 

10/1/81-11/15/86 4.62% 

11/16/86- 4.37% 

12/31/89 Prior to 10/1/81 4.50% 

10/1/81-11/15/86 4.39% 

GR* 10/1/89-12/31/89 3.89% 
1 i/1 6/86-9/30/89, 

1/1/90- 4.14% 



0.87% - - - 9.87% 

1.77% 0.77% - - - 9.77% 

1.52% 0.52% - - - 9.52% 

, 0.75% - - - 9.75% 

1.67% 0.67% - - - 9.67% 

1.42% 0.42% - - - 9.42% 

1.50% 0.50% - - - 9.50% 

1.43% 0.43% - - - 9.43% 

1.18% 0.18% - - - 9.18% 

2.00% 1.00% - - - 10.00% 

1.94% 0.94% - - - 9.94% 

1.69% 0.69% - - - 9.69% 

2.75% 1.75% - - - 10.75% 

2.74% 1.74% - - - 10.74% 

2.49% 1.49% - - - 10.49% 

2.50% - - - 11.50% 

3.49% 2.49% - - - 11.49% 

3.24% 2.24% 1.24% 0.24% - 11.24% 

3.375% - - - 12.375% 

4.37% 3.37% - - - 12.37% 

4.12% 3.12% 2.12% 1.12% 0.12% 12.12% 

3.25% - - - 12.25% 

4.23% 3.23% - - 0.23% 12.23% 

3.98% 2.98% 1.98% 0.98% - 11.98% 

2.65% - - - 11.65% 

3.62<i'i 2.62% - - - 11.62% 

3.37% 2.37% 1.37% 0.37% - 11.37% 

2.50% - - - 11.50% 

3.39% 2.39% - - - 11 m 

2.89% 1.89% 0.89% - - 10.89% 

3.14% 2.14% 1.14% 0.14% - 11.14% 
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SPECIAL ALLOWANCE RATES 

CSLP Ready Reference 



QUARTER 


DISBURSEMENT 




GUARANTEED STUDENT LOANS 






QUARTERLY 


ENDING 


DATES 


7% 


8% 


9% 


10% 


11% 


12% 


YIELD 


3/31/90 


DrS/^r 4A/4/04 

rrior to io/1/oi 


A CO Co/ 


- 


2.625% 


- 






4 4 ^f\CO/ 

11.625% 




4 f\ 14 IQ 4 4 4 14 C /OC 

1 0/1 /0 1-1 1/l0/OD 


A Coo/ 

4.53% 


3.53% 


2.53% 


1.53% 


0.53% 




4 4 PAA/ 

11.53% 


4f\l4lQf\ 40/04/OA 

10/1/89-12/31/89 


A 4 OO/ 

4.13% 


3.13% 


2.13% 


1.13% 


f\ 4 0Q/ 

0.13% 




4 4 400/ 

11.13% 




11/16/86-9/30/89, 


















1/1/90- 


4.28% 


3.28% 


2.28% 


1.28% 


0.2P% 




11.28% 


6/30/9G 


Pnor to io/1/oi 


A COCO/ 

4.625% 


- 


2.625% 


- 






4 4 OOCA/ 

11.625% 




10/1/ol-n/lo/o6 


A CQO/ 

4.0J% 


3.53% 


2.53% 


1.53% 


f\ COO/ 

0.53% 




4 4 COO/ 

11.53% 


1 u/i/oy-i ^/oi/o^ 


>1 1 QO/ 

4.1 0 ^ 


3.13% 


2.13% 


1.13% 


0.1o% 




11.13% 




11/16/86-9/30/89, 


















1/1/90- 


4.28% 


3.28% 


2.28% 


1.28% 


0.28% 




11.28% 




rrior 10 lu/i/oi 


4.^9 /o 




2.25% 








10.23% 


GR* 


10/1/81-11/15/86 


4.24% 


3.24% 


2.34% 


1.24% 


0.24% 




11.24% 


10/1/89-12/31/89 


3.74% 


2.74% 


1.74% 


0.74% 


- 




10.74% 






















1 /1 /QO- 


W.99 /O 


2.99% 


1.99% 


0.99% 








12/31/90 


Prior to 10/1/81 


3.75% 




1.75% 








10.75% 




10/1/81-11/16/86 


3 71% 

w.r 1 /o 


0 710/ 


l./l/o 


n 710/ 
U./l% 






in 71% 




11/16/86- 


3.46% 


2.46% 


1.46% 


0,46% 






in 4fi% 

1 u.*ra /o 


3/31/91 


Prior to 10/1/81 


2.75% 




0.75% 


- 






9.75% 




10/1/81-11/16/86 


2.724% 


l./£47e 


U./^47o 








Q 724% 

w . * /O 




1 1/16/86- 

■ III w/ U \J 


2.47% 


1.47% 


0.47% 


- 






Q 47% 


6/30/91 


Prior to 10/1/81 


2.37% 


- 


1.37% 


- 






9.37% 




10/1/81-1 1/16/86 


2.26% 


1.26% 


0.26% 








Q 265 




11/16/86- 

Mitt W/ Ww 


2.01% 


1.01% 


0.01% 








9 01% 


9/30/91 


Prior to 10/1/81 


2.125% 




0.125% 








9.125% 




10/1/81-11/16/86 


2.05% 


1.05% 


0.05% 








9.05% 




11/16/86- 


1.80% 


0.80% 










8.80% 


12/31/91 


Prior to 10/1/81 


1.25% 












8.25% 




10/1/81-11/16/86 


1.16% 


0.16% 










8.16% 




11/16/86- 


0.91% 












7.91% 
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SECTION II: THE LENDER, Repayment 

Tabular Table of Contents* 




Tab Summary: 



Converting loans to repayment, deferment and forbearance are examined under this tab 
heading. 

CSLP Ready References: 



Order 


Title 


NUMBER 


DATE 


NEW 
/ 


1. 


Repayment 


RR052 


February 28, 1992 


/ 


z 


Deferment Summary 


RR020 


February 28, 1992 


/ 


3. 


Processing Deferments 


RR024 


February 28, 1992 


/ 


4. 


Processing Fortwarances 


RR025 


February 28, 1992 


/ 


a 


Windfall Profits Provisions 


RR060 


February 28, 1992 


/ 



Also see CSLP Ready References: 
Title 

Stafford Loans 

Supplemental Loans for Students 

(SLS) 
Plus Loans 

Sample Repayment Schedules 
Repayment Flow Chart 
Entrance and Exit Interviews 



LOCATION IN CSLP Training Manual 



SECTION III: THE 
SECTION ill: THE 

SECTION III: THE 
SECTION III: THE 

Proceeds 
SECTION III: THE 

Proceeds 
SECTION III: THE 

Proceeds 



SCHOOL, Borrower Eligibility 
SCHOOL, Borrower Eligibility 

SCHOOL, Borrower Eligibility 
SCHOOL, Delivery of Loan 

SCHOOL, Delivery of Loan 

SCHOOL, Delivery of Loan 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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REPAYMENT 

CSLP Ready Reference 




Stafford Loans 

The repayment period for a Stafford Loan begins after the expiration of the grace period. While the 
Stafford Loan borrower is enrolled in school at least half-time and during the grace period, the federal 
government pays the interest on the behalf of the borrower. The day after the grace period has expired, 
or the conversion date, the borrower is responsible for paying the interest. The lender may either: 

♦ Convert the loan to repayment and start charging the borrower interest on the first day of the 
7th month following the month the borrower ceased at least half-time attendance (month- 
specific method); or 

♦ Convert the loan to repayment and start charging the borrower interest on the 181st day 
following the last day the borrower ceased at least half-time attendance (day-specific method). 

Per CSLP regulations, the borrower's first payment must be scheduled no later than sixty (60) days 
following the expiration of the grace period. Recent federal guidance indicates the first payment must be 
scheduled no later than forty-five (45) days following the expiration of the grace period. 

SLS AND Plus loans 

The repayment period for SLS and Plus Loans begins as of the date of the first disbursement. The 
borrower is responsible for paying all of the interest on the loan. The interest which accrues between 
disbursements on a multiply disbursed loan may be automatically capitalized. The first payment is due 
within sixty (60) days of the final disbursement. 

If the borrower qualifies for the in-school deferment, the principal on the loan may be deferred while the 
student is in school. The interest continues to accrue during the deferment period. The lender may 
require the borrower to make monthly interest payments during the deferment period or allow the interest 
to accrue and capitalize no more frequently than quarterly for in-school deferments. The borrower's first 
payment must be scheduled no later than sixty (60) days from the date the borrower ceases to be eligible 
for the in-school deferment. 

ALL LOANS 

^ For loans disbursed on or after October 1 , 1981 , the minimum monthly payment is $50. 

^ The maximum time frame the lender may allow for repayment is ten (10) years. 

^ The lender must permit the borrower at least five (5) years to repay the loan(s) or less if the 

minimum payment retires the loan sooner. 
^ The lender may allow the borrower to pay less than the required minimum monthly payment if 

the borrower and the lender agree to a lesser amount in writing. The repayment period shall 

not extend beyond the maximum ten (lO)-year time frame. 
^ The repayment schedule must not require any single installment be more than three times 

greater than any other installment. 
^ Authorized periods of deferment and/or forbearance are not included in the maximum ten (10)- 

year or the minimum five (5)-year repayment time ^•'ames. 
^ The lender may allow a borrower, having multiple guaranteed loans at different lenders (or a 

borrower and a spouse each having guaranteed loans at the same or different lenders), to pay 

a combined total of $50 per month provided the 10-year maximum repayment period is not 

exceeded. 

^ Any payment amount which extends the 10-year repayment period requires an authorized 
forbearance. 
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^ If the lender is notified that the iDorrower has ceased attendance after the borrower should 
have entered the repayment period, the lender may capitalize any accrued interest from the 
end of the grace period, for the Stafford Loan, and from the expiration of the deferment for the 
SLS or Plus loan to the date the lender is notified. The lender must send the repayment 
disclosure to the borrower no more than sixty (60) days from the date of notification and said 
disclosure must require the first payment to be due no later than 75 days from the date of 
notification. 

Required Repayment disclosure 

The lender must provide the borrower with repayment disclosure at the time of or prior to the start of 
the repayment period on Stafford or Consolidation Loans. The disclosure requirement of providing 
repayment information on SLS or Plus loans prior to the repayment period, has been suspended for 
further review by the Department. The lender should, however, piovide the SLS or Plus borrower with 
the required repayment disclosure at the time of or prior to the beginning of principal and interest 
repayment (for example, at the conclusion of the initial in-school deferment, but prior to the scheduled 
first payment due date). The repayment disclosure must be provided to the borrower without cost. The 
following Items must be included cn the repayment disclosure for all guaranteed loans: 

♦ The name of the lender and the address to which communications and payments should be sent; 

♦ The scheduled date the repayment period is to begin; 

♦ The outstanding balance on the loan(s) covered by the disclosure as of the date the repayment 
period is scheduled to begin, including estimated interest to be capitalized, if applicable; 

♦ The interest rate on the loan(s), or the combined interest rate of loans with different interest 
rates*; 

♦ The nature of any fees which may accrue or be charged to the borrower during the repayment 
period; 

♦ The repayment schedule for all loans covered by the disclosure including the date the first 
installment is due, and the number, amount, and frequency of required payments; 

♦ Except for Consolidation Loans, an explanation of any special options the borrower may have 
for loan consolidation or other refinancing of the loan and of the availability and terms of such 
options; 

♦ The projected total of interest charges which the borrower will pay on the loan(s), assuming 
that the borrower makes payments exactly in accordance with the repayment schedule; and 

♦ A statement that the borrower has the right to prepay all or part of the loan(s) at any time 
without penalty. 

The lender may use the CSLP Repayment Addendum and Disclosure Statement (Form #106) or other 
approved format, to meet the above-stated disclosure requirements. 

*CSLP currently suggests the lender, if using the CSLP Repayment Addendum and Disclosure 
Statement, disclose only like-type loans on each addendum. Therefore, if the borrower has two Stafford 
Loans and two SLS's, the lender should complete a repayment addendum for the Stafford Loans and a 
separate repayment addendum for the SLS's. 



Want to Know More? See: | 

Higher Education Act §433, Title 34 of the Code of Federal Regulations §682.209, CSLP Rules and 
Regulations, Chapter IX, and Dear Guarantee Agency Director letter, 88-G-138, dated March 1 1 , 1988. 



ERLC 



© Colorado Student Loan Program February 28, 1 992 

CSLP TRAINING MANUAL, SECTION II: THE LENDER, Repapent ^ . RR052 

4,^ 



DEFERMENT SUMMARY 
CSLP Ready Reference 




Stafford loans 

and consoudation 
Deferment CoNDmoN SLS's Plus Loans loans 



Study at a postsecondary school 


Full-time or 
naiT-iime ' 


Full-time or 
naiT-iime*^ 


Full-time or 
naif-time' 


Study at a school operated by the federal 
government 


Full-time only 


Full-time only 


Full-time only 


Study in an eligible graduate fellowship program, 
or in a rehabilitation training program for the 


YES 


Yes 


Yes 


Volunteer in Peace Corps, ACTION Programs, 
or comparable full-time volunteer work for a tax- 


Up to 3 years 
eocn 


No3 


No 


Active duty member of U.S. Armed Forces, 
service in the Commissioned Corps of U.S. Public 
Health Service, or active duty member of 

Nr)tinnr)l fVpfinir anri Atmo^hprir 
Administration Corps^ 


Up to 3 years 
total 


No3 


No 


Temporarily totally disabled, or can^t work 
because youYe caring for a temporarily totally 
disabled spouse or other dependent 


Ud to 3 vears 


Ud to 3 vears 


I In to 3 vPflrQ 


Full-time teacher in a public or non-profit private 
primary or secondary school that the U.S. 
Department of Education has determined is in a 
teacher shortage area 


Ud to 3 vears^ 


No 


No 


Eligible internship deferment 


Up to 2 years 


NO 


No 


Unemployment 


Up to 2 years 


Up to 2 years 


Up to 2 years 


Mother of preschool age children, who is going to 
work (or back to work) at a salary no more than 
$1 .00 over the minimum wage 


Up to 1 yearS 


NO 


No 


Parental leave deferment 


Up to 6 months 


NO 


No 


During a period of hardship to the borrower 


No, but a 
forbearance 
may apply 


No, but a 
forbearance 
may apply 


No, but a 
forbearance 
may apply 



Footnotes are explained on back page. 
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♦ Deferments are for Principal Only for SLS's, Plus Loans, and Consolidation Loans. 

♦ A New Borrower is one who had no outstanding (unpaid) Stafford Loans, SLS*s, Plus Loans, or 
Consolidation Loans on the date he or she signed the promissory note, and the loan was disbursed on 
or after July 1 , 1987 or was for a period of enrollment that began on or after July 1 , 1987. 

♦ In order for a borrower to defer a loan for Study at a Postsacondary School, the school must 
participate in the Stafford Loan Program. For the Plus Loan, the school must participate in the 
Stafford Loan, SLS, or Plus Loan Programs. A borrower may not defer a loan for study at a 
foreign school if the borrower is not a U.S. national or citizen. 

4 An eligible Graduate Fellowship program must provide sufficient financial support to graduate fellows 
to allow for full-time study for at least six months. 

♦ Unemployment defermente must be renewed every 3 months. The borrower muFt be seeking but be 
unable to find full-time employment. Full-time employment is considered to be at least 30 hours of 
work per week and is expected to last at least three months. 

♦ A borrower is not eligible for deferment for service in the Reserves of the Armed Forces or the 
National Guard unless the borrower is placed on active duty for at least one year. Note: Public Law 
102-26 authorized the Secretary of Education to waive or modify any regulatory or statutory 
provision applicable to the Title IV student financial aid programs that might adversely affect 
borrowers participating in Operation Desert Shield/Desert Storm. 

♦ Volunteers for Peace Corps and the Domestic Volunteer Act of 1973 (ACTION programs) must 
agree to serve for at least one year to be eligible for a deferment. 

♦ An Internship or Residency Training program that is required by a state licensing agency before 
beginning professional practice or service in that state is eligible for deferment. A bachelor's degree is 
required before beginning the program. In Colorado, blanket certifications for meeting the licensing 
requirements have been obtained for Certified Public Accountants and architects (see CSLP 
"Bulletin", Vol. 91 No. lb, March 5, 1991). Deferment is also permitted for an internship or residency 
program which leads to a degree or certificate awarded by an institution of higher education, hospital, 
or a health care facility with postgraduate training. The program must require a bachelor's degree 
as a condition of acceptance. Effective January 1, 1990, a lender must grant a forbearance upon 
written request renewable at 12-month intervals for a period equal to the length of time remaining in a 
borrower's medical internship or residency program. 

♦ For a Parental Leave deferment, a borrower must be pregnant, caring for a newborn child, or caring 
for an adopted child immediately following adoption. The torrower must be unemployed, not attending 
school, and must apply within 6 months after he or she leaves school or drops below half-time status. 

♦ To obtain a deferment, the borrower must submit a written request to the lender. Supporting 
documentation may be required. The borrower may request deferment forms from the lender or 
CSLP. Deferments may be made retroactive 6 months except for the unemployment deferment 
which may be made retroactive by 60 days. 

Want to Know More? See: | 

The Federal Student Financial Aid Handbook; the Student Guide; the Code of Federal Regulations 
§682.201 ; CSLP "Bulletin", Vol 91 No. lb, March 5. 1991 ; "Dear Colleague" letter GEN-89-58, December 
1989; and Public Law 102-26, enacted April 9, 1991. 



^ Half-time enrollment is allowed only for new borrowers who have obtained a loan for the current period of enrollment. 
2when a Plus Loan is being deferred based upon the dependent student's half-time enrollment, the student must be a new 
borrower and have a loan for the current period of enrollment. When a Plus Loan is being deferred based upon the bonrower's 
own half-time enrollment, the borrower must be a new borrower and have obtained a loan for the current period of enrollment, 
3no for all loans made on or after August 15, 1983, but YES for all loans made before that date, 
^National Oceanic and Atmospheric Adminii>tration Corps deferments are for new borrowers. 
^For new borrowers only. 
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PROCESSING DEFERMENTS 
CSLP Ready Reference 




^ A borrower is entitled to have periodic installment payments of principal deferred during authorized 
periods of deferment. 

^ For the Stafford Loan, the U.S. Department of Education will pay the interest that comes due 
during the deferment. 

^ For Supplemental Loans for Students (SLS) and Plus Loans, the borrower is responsible for paying 
the interest that comes due during a deferment. The lender may choose to capitalize this accrued 
interest or require the borrower to make interest payments during a deferment period. The 
borrower may voluntarily pay the interest that comes due during the deferment if not required by 
the lender. 

^ The lender must have the borrower's permission to capitalize interest. This permission is contained 
on CSLP promissory notes and CSLP application/promissory notes revised 1/87 and later; the 
lender may use such promissory notes as permission to capitalize. If the borrower completed an 
earlier promissory note, CSLP recommends that the lender obtain the permission in writing or 
recognize the borrower's oral request to capitalize interest during a deferment by noting the request 
by date and description in the borrower's collection history. 

For SLS's, interest that accrues during an in-school, graduate fellowship, or rehabilitation training 
deferment period may be capitalized no more frequently than quarterly. Interest that accrues 
during any other deferment period may be capitalized no more frequently than annually. 

^ For Plus Loans, interest that accrues during any deferment period may be capitalized no more 
frequently than quarterly. 

^ The borrower must provide to the lender all documentation required to establish eligibility for a 
specific type of deferment. 

•J* A deferment cannot be denied by a lender when the borrower meets the eligibility criteria even 
though the borrower may be delinquent. 

During the deferment, all due diligence activities are frozer\ if the deferment is for a Stafford Loan 
or, when the interest will be capitalized, for the SLS and Plus Loan as well. 

•J; When the lender requires that the borrower make interest payments during an SLS or Plus Loan 
deferment, the lender must begin due diligence activities if the borrower fails to make an interest 
payment. 

^ A borrower whose loan is in default is not eligible for a deferment unless the borrower brings the 
account under the date of default (usually 180 days). 

^ if both parents of a student have obtained a Plus Loan as co-makers, both co-makers must be 
eligible for a deferment in order for payments of principal to be deferred. 
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4; To obtain a deferment, the borrower must request the deferment in writing. CSLP recommends 
the use of CSLP forms: Request for Deferment of Repayment for Stafford (GSL) or SLS Loan 
Borrowers [143S (7/90)], Request for Deferment of Repayment-Parent Plus Borrowers [143P 
(7/90)], Request for Deferment of Repayment-Consolidation Loan Program [143C (7/90)], and 
Request for Deferment of Repayment-Unemployment Deferment [143UE (7/90)]. 

jj; The lender must retain the completed form in its file for the borrower, and this request will need to 
be a permanent part of the borrower's file. 

^ To avoid the possibility of due-diligence violations, the lender should continue due-diligence 
activities, even after the borrower has requested a deferment, until all the required paperwork is 
received. 

^ Once a borrower receives a six-month post-deferment grace period following an unemployment 
deferment (applicable to loans made prior to October 1, 1981), the borrower does not qualify for 
any additional post-deferment grace periods following any subsequent unemployment deferments. 

^ Periods of deferment are excluded from the ten- or fifteen-year limitation on the length of 
repayment. 

^ In Colorado, blanket certifications for meeting the licensing requirements have been obtained for 
Certified Public Accountants and architects. For these internship deferments, a separate 
certification from the state licensing official is not required (see CSLP "Bulletin", Vol. 91 No. 1b, 
March 5, 1991). 



Want to Know MofB? See: | 

The Higher Education Act of 1965 as amended; "Dear Colleague" letter, 90-G-175, January 1990; and 
CSLP "Bulletin", Vol. 91 No. lb, March 5, 1991 . 
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PROCESSING FORBEARANCES 

CSLP Ready Reference 




^ A forbearance has the following options: 

1) a short period of time without a payment during which interest continues to accrue and 
may be capitalized, 

2) payment of interest only, and 

3) a reduction in the amount of the payments. 

^ Forbearances are a lender's option which may be granted if- 

1) the lender believes that the borrower intends to repay the loan but is currently unable 
to make payments in accordance with the terms of the note (the lender must state its 
reason for this belief in the borrower's records), and 

2) the borrower and the lender sign a written agreement of forbearance for a period not 
to exceed 12 months at a time. (See below for an exception to the lender's option.) 

^ CSLP encourages the lender to grant forbearances for the benefit of the borrower in order to 
prevent the borrower from defaulting on his/her payment obligation. 

The borrower is responsible for all interest payments during a period of forbearance. The lender 
may, however, capitalize the interest at the end of the forbearance and not require interest 
payments during the forbearance period. If the borrower is not making any payments during the 
forbearance period, as of December 26, 1986, the lender must contact the borrower every three 
months and remind him/her of the repayment obligation. 

^ During the forbearance, all due diligence activities are frozen when the interest will be capitalized 

^ When the lender requires that the borrower make interest payments during a forbearance, the 
lender must begin due diligence activities if the borrower fails to make an interest payment. 

^ The lender must retain the completed form in its file for the borrower and this request will need to 
be a permanent part of the borrower's file. 

^ To avoid the possibility of unexcused due-diligence violations, the lender should continue due 
diligence activities, even after the borrower has requested a forbearance, until all the required 
paperwork is received. 

^ Periods of forbearance are excluded from the ten- or fifteen-year limitation of the length of 
repayment. 

^ Effective January 1, 1990, a lender must grant a forbearance upon written request renewable at 
12-month intervals for a period equal to the length of time remaining in a borrower's internship or 
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residency program. Given the above conditions, this forbearance is not optional after the 
borrower has exhausted his/her eligibility (2 years) for the deferment for service in an internship 
or residency program which leads to a degree or certificate awarded by an institution of higher 
education, hospital, or a health care facility with postgraduate training. The internship or 
residency program must require a bachelor's degree as a condition of acceptance. 



Want to Know More? See: I 



Title 34 of the Code of Federal Regulations §682.21 1 , 
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WINDFALL PROFITS PROVISIONS 
CSLP Ready Reference 




The windfall profits provisions apply to borrowers with 8%/10% Stafford Loans when the applicable 
interest rate is 10% and the average of the bond equivalent rates of 91 -day Treasury bills auctioned for 
that quarter plus 3.25% is less than 10%. The lerider determines the windfall profit at the end of the 
calendar year for the preceding quarters in that year for which the borrower's interest rate was 10%. 
The lender must make the windfall profits adjustment no later than 30 days following the last day of the 
calendar year, meaning no later than January 30th. 

The quarterly windfall is calculated using the following definitions and formula: 

Definitions 

Windfall Percentage = 10% - Avg. of 91 -day T-Bill for the quarter + 3.25% 

Principal Balance = The outstanding principal balance on each loan at the end of the quarter 

FORMUU 

Formula = (Windfall Percentage X Principal Balance) divided by 4 

The total of the quarterly adjustment(s) resulting from the above calculation is to be applied as a 
principal reduction to the borrower*s Stafford Loan no later than 30 days after the end of the calendar 
year. The windfall adjustment is effective on the date the lender makes the adjustment. The lender is 
encouraged, but not required to inform the borrower of the principal reduction and if the monthly payment 
amount is reduced as a result of the adjustment, or if the number of scheduled payments is reduced. 

The borrower must not be more than 30 days delinquent as of the last day of the calendar year, in order 
to be eligible for a windfall profit. It is possible that a lender may receive new information after the end of 
the calendar year which changes the borrower's status retroactively. This reversal of status may make 
the borrower eligible or ineligible for the windfall profits. If the lender is aware of this reversal of status 
before making the windfall adjustment the lender must use the revised status to determine the borrower's 
eligibility for the windfall adjustment. If the reversal of status information is received after the lender has 
made the windfall adjustments, no adjustment need be made. 



/A 



If a lender calculated and processed a windfall profits adjustment on a particular account and 
later determines the borrower was not eligible (e.g., an NSF check notice is received which 
now makes the borrower more than 30 days past due as of year end), does the lender 
reverse the windfall profits adjustment? 

If the ^eversar of the December 31 status occurs before the lender makes the windfall 
adjustment (credits the borrower's account), the lender must use that revised status in 
determining whether or not to make the adjustment, if a "reversal of status" occurs after 
the lender has credited the account, no adjustment must be made. 
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If a lender does not process a windfall profits adjustment because the borrower is ineligible 
(e.g., greater than 30 days delinquent at year end), but later discovers the borrower was 
eligible (e.g., payment reapplied or a deferment or forbearance is applied which cures the 
delinquency which existed at year end), does the lender have to make the windfall 
adjustment now? 



• For each quarter affected, the lender must round the windfall adjustment up to the nearest 
whole cent if the third digit to the right of the decimal point is five or greater, and down to the 
nearest whole cent if the third digit to the right of the decimal point is less than five. 

• The windfall profit calculation applies to the outstanding principal balance, which includes any 
capitalized interest. 

• A borrower who consolidates or otherwise pays the loan in full prior to year end loses eligibility 
for the windfall adjustment. 

• If the principal balance outstanding on the loan is less than the windfall adjustment amount, the 
lender need only make an adjustment up to the amount of the principal balance that the 
borrower owes at the time the adjustment is made. 

• A borrower is considered to be more than 30 days delinquent if the borrower is in a deferred 
status or a bankruptcy suspended status as of year end, but was more than 30 days 
delinquent prior to entering such status. Such a borrower is not eligible for the windfall 
adjustment. 

• The lender need not make the windfall adjustment if the lender determines the Stafford loan is 
eligible for a death, disability, or bankruptcy claim payment and that status exists on 
December 31st. 

• If a Stafford Loan is repurchased from the guarantor during the year and that loan is not more 
than 30-days delinquent at year end. the lender must apply the windfall profit adjustment. 

• If a Stafford Loan is sold prior to year end, the new holder is responsible for calculating and 
crediting the windfall adjustment to the borrower's loan. 



Want to Know More? See: { 

Higher Education Act §427A(e) 
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Same as previous answer. 
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SECTION II: THE LENDER, Collections Procedures 

Tabular Table of Contents* 




Tab Summary: 

Collections procedures, bankruptcies, requesting a payment of claim and due diligence cures 
are discussed in this section. 
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Also see CSLP Ready References: 

Title Location in CSLP training Manual 

Proclaims Assistance Requests SECTION III: THE SCHOOL 
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* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a {✓) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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DUE DILIGENCE 
CSLP Ready Reference 



Calendar 



If a payment on a Stafford Loan, SLS, Plus Loan, or Consolidation Loan is 
late or delinquent, the lender is required to perform specific collection 
activities during specific thirty-day time frames, or windows. A payment is 
delinquent if it is one day late. The required collection activities are 
commonly referred to as due diligence. In order to be in compliance with 
state and federal due-diligence requirements, the lender must complete the 
following activities during each thirty-day window indicated: 



1-30 days 




At least two letters or notices must be sent to the borrower informing the 
borrower of the delinquency. These letters or notices may be computer 
generated. The lender is not required to send letters or notices to the co- 
signer (if applicable) during this window. 



31-60 days 








The lender must attempt to contact the borrower by phone. At least two 
phone attempts must be made on different days and at different times of 
the day. If the lender is unable to contact the borrower by phone, then at 
least two forceful collection letters must be sent. These letters must: 



■ij:® urge the borrower to cure the delinquency; 

"i3=® warn the borrower that the loan(s) will be assigned to the guarantee 

agency if the delinquency is not cured; 
^F® inform the borrower that the default will be reported to the credit 

bureau by the guarantee agency, thereby damaging the borrower's 

credit rating; and 

inform the borrower that the guarantee agency may bring suit against 
the borrower to compel repayment of the loan. 

If the lender actually contacts the borrower, the letters need not be sent. If 
there is a co-signer, the lender is required to send the letters to the co- 
signer, even if contact is made with the borrower. 



60 days 



LR- I 



The lender must submit the "Request for Pre-Claim Assistance" {CSLP 
form LR-1). This completed form must be received by CSLP no earlier 
than the 60th day and no later than the 70th day. 



61-150 days 





■■■ 





During each thirty-day window comprising this period, the lender must 
attempt to contact the borrower by phone at least twice, on different days 
and at different times. If the lender does not contact the borrower, at 
least one letter must be sent which is no less forceful than the letters sent 
during the 31 - 60 day winuow. These same due-diligence activities must be 
performed for the co-signer, if applicable, including the phone attempts. 



ERIC 
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151-180 days 




A Final Demand letter must be sent to the borrower (and co-signer) at least 
30 days prior to submission of the final claim to CSLP, unless the 
borrower's address is unknown. The borrower must be given at least 30 
days to respond to the final-demand letter and to make payments sufficient 
to bring the loan out of default. The final-demand letter must: 

advise the borrower (and co-signer) of the pending default and 

assignment of the promissory note to CSLP; 
KF® require the borrower (and co-signer) to pay the loan in full, indicate the 

total c'jOllar amount outstanding and the date by which this amount 

must be received by the lender; 
•CF® inform the borrower (arid co-signer) of the consequences of default; 

contain frie phrase "Lender's Final Demand"; and 

advise the borrower (and co-signer) that the default will be reported to 

all national credit bureaus. 



180 days of delinquency constitutes a default. 

The lender must file a final claim with CSLP using the "Request for 
Payment of Claim" (CSLP form LR-2). The default claim must be received 
by CSLP no later than the 270th day of delinquency-90 days from the date 
of default. 




IMPORTANT NOTES: 

The lender is not required to complete the phone attempts before sending the letters. The order of the 
activities is not important as long as all of the required activities are performed in each 30-day 
window. 

Upon receiving notice that a check has been dishonored (returned for insuffteient funds), the lender shall 
treat the payment as having never been made for purposes of determining the number of days 
delinquent that the borrower is at that time. The lender must then begin (or resume) due diligence on 
the loan, commencing with the first 30-d.\y window that begins after the 30-day window in which the 
notice of dishonor is received. 

The lender must document all due-diligence activities performed, including the date and time each activity 
was performed. 

Sample collection letters may be submitted to CSLP for review to ensure that the verbiage contained in 

the letters meet state and federpJ requirements. 
In the event that the borrower rpquests a deferment or a forbearance form during the due-diligence 

cycle, the lender is required to send these materials to the borrower within ten days of the request. 
If a borrower promises to make a payment by a specific date while the lender is collecting on the loan, 

and if the payment is not received on the date promised, the lender must either contact the borrower 

or send a letter to the borrower within ten days of the promised payment date. 
If a lender determines a borrower is a skip, the lender may suspend routine due-diligence activities. The 

lender must, however, continue due diligence activity for any co-signer. When the borrower is located, 

the lender would initiate due diligence at the point the borrower is in the delinquency period. The lender 

is not required to make up the due diligence during the skiptracing period. 




Want to Know More? See: 1 



CSLP Rules and Regulations Manual, Chapter III (D)(5) and Title 34 of the Code of Federal Regulations, 
§682.411. 
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SKIPTRACING 
CSLP Ready Reference 



In the event that a lender receives returned mail on a delinquent Stafford Loan, SLS, Plus Loan, or 
Consolidation Loan, the lender is required to initiate skiptracing activities within ten days of receipt of the 
returned mail. All skiptracing activities must be documented in the lender's collection history. The 
following activities must be performed: 



0 



0 



All referpnces named on the borrower's loan application must be contacted to determine the 
borrower's (and co-signer's) address. If the phone number(s) for the reference(s) is incorrect, 
directory assistance must l>e consulted. 

The borrower's loan documentation must be reviewed for the presence of the borrower's 
employer, spouse's employer, or reference's employer. The employer must be contacted in 
order to obtain the borrower's last known phone number and address. 

If the borrower ceased attendance within the last twelve months, the lender must contact the 
school to determine the borrower's last known phone number and address. 

If the lender is aware that the borrower is in the military, the military locator must be 
contacted to ascertain the borrower's current address and phone number. 



The following activities are recommended activities to maximize the effectiveness of the skiptracing 
efforts: 



(3 



The lender should perform at least one skiptracing activity every thirty days (i.e., contact a 
reference who was not previously successfully contacted or contact Directory Assistance.) 

Ttie lender should utilize the following resources in order to determine the borrower's current 
location. Call or use ^e: 

Resource PuRPOSt 



0 



City Directories for residential and business listings in other areas; 

Post Office Assistance for a change of address from the Post Master; 

Public Library for information from other city directories; 

Residence Managers for a forwarding address left by student borrower; 

Tax Assessor's Office for address(es) the borrower has at the county office for 

property taxes; and 

Zip Code Directories for verifying streets, zip codes, and time zones, and for 

locating military bases. 
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Phone Skip 

If the borrower's telephone number has been disconnected, but mail is fx>t being returned for an 
incorrect address, the lender may choose to perform a phone skip. Once the lender has completed all 
of the phone-skip activities, the lender is not required to continue to attempt to contact the borrower 
by phone to be in compliance with the due-diligence requirements. The phone-skip activities are: 1) 
contact directory assistance, 2) contact the references, and 3) contact the school if the borrower 
ceased attendance within the last twelve months. 

NOTE: Even though completing the phone-skip activities relieves the lender from attempting to 
contact the borrower by phone, the lender must continue to send the required letters in each thirty-day 
window. 



DON'T Forget 




All skiptracing activities and phone-skip activities must be documented in the lender's 
collection history. 




Any returned mail must be date stamped in order to document the fact that skiptracing 
activities were initiated within the required ten days. 



Special Note 

Since there are no federal or state requirements concerning skiptracing activities on a co-signer the lender 
may do any one of the following if if s determined that the co-signer is a skip: 

1. Continue performing regular due diligence activities. 
2 Initiate regular skiptracing activities. 

3. Initiate phone-skip activities. 

4. Document the collection history that the co-signer is a skip and do whatever activities are 
desired. 



Want to Know More? See: | 

CSLP Rules and Regulations Manual, Chapter III (D)(5) and Title 34 of tfie Code of Federal Regulations, 
§682.411. 
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BANKRUPTCY 
CSLP Ready Reference 



As of November 5, 1990, student loans are non-dischargeable under a Chapter 13 bankruptcy filing. 
Effective May 28, 1991 , in order for a student loan to be eligible for discharge under a bankruptcy filing, 
the loan must be in repayment for at least seven years, excluding authorized periods of deferment and/or 
forbearance. 

Upon receipt of the notice of the first meeting of the creditors, the lender must act immediately to be in 
compliance with filing deadlines required by federal regulations. Chapter 1 3 bankruptcies are handled 
slightly differently from Chapter 7 bankruptcies. 



CHAPTER 13 BANKRUPTCY 



Upon receipt of the notice of the first meeting of the creditors, the lender must complete the following 
activities: 

• File a proof of claim within thirty (30) days. 

• Complete the bankruptcy assignment (CSLP Form AR-1) and send to the bankruptcy court, within 
thirty (30) days. This form must be notarized. 

• Submit the student loan(s) as a bankruptcy claim to CSLP within thirty (30) days. 




CHAPTER 7 BANKRUPTCY 



Upon receipt of the notice of the first meeting of the creditors, the lender must complete the following 
activities: 



• File a proof of claim within thirty (30) days. 

• Inquire of the bankruptcy court whether a petition to have the loan obligation declared dischargeable 
in bankruptcy on grounds of undue hardship has been filed by the borrower (also known as 
Adversary Summons and Complaint). 

• Determine if the loan has been in repayment for seven years or more, exclusive of authorized 
periods of deferment and/or forbearance. 

• If a hardship petition has been filed, or if the loan has been in repayment for seven years or more, 
the lender must submit the loan(s) as a ttankruptcy claim to CSLP. The lender must submit the 
claim within thirty (30) days from the date the lender receives notification of the hardship petition, 
if applicable. If the claim is being submitted because the loan(s) has been in repayment for seven 
years or more, then the lender must submit the claim within thirty (30) days from the date the 
notice of the first meeting of the creditors was received. 

♦ For loans submitted as a bankruptcy claim, the lender must complete the bankruptcy 
assignment (CSLP Form AR-1) and send it to the bankruptcy court within thirty (30) days. 
This form must be notarized. 
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• If a hardship petition has not been filed and if the loan has been in repayment for less than seven 
years, the lender must continue to hold the loan and cease collection activities until the bankruptcy 
action is concluded. 

♦ The period of time the lender continues to hold the loan, waiting for the conclusion of the 
bankruptcy action, is to be treated as if a forbearance had been granted. All interest which 
has accrued during this period of time, may be capitalized at the conclusion of the 
forbearance. 

♦ The lender shall resume the collection activities upon notification that the bankruptcy action 
has been concluded, starting with the 30-day window following the 30-day window in which 
the lender received notification of the conclusion. 



GENERAL iNFORI^ATION 



• If CSLP receives notification concerning a borrower from the bankruptcy courts, CSLP will 
request that the lender file a bankruptcy claim within thirty (30) days if the loan appears to be 
dischargeable. The claim will be paid within thirty (30) days of CSLP's request for the file, 
provided that the loan file is in compliance with federal regulations. If the lender chooses to wait 
until receiving the notice of the first meeting of the creditors before filing the bankruptcy claim, 
CSLP will honor the claim only if there is sufficient time ^or CSLP to object to the plan. 

• Once the lender receives the notice of the first meeting of the creditors, all collection activities 
must cease. 

• The notice of the first meeting of the creditors, if received by any department of the lending 
institution, is considered to have been received, on that date, by the student loan officer or by the 
student loan department. 

• Lenders using loan servicers, are reminded that notification of the bankruptcy must be fonwarded 
immediately to the servicer. The same time requirements are expected to be met from the date 
the lender received the notice. 

• For Chapter 13 bankruptcy claims, CSLP will continue to monitor how the bankruptcy court 
handles student loans since the passage of the 1990 Budget Reconciliation Act. The original lender 
will be required to repurchase and resume collection on the outstanding balance of the student 
loan(s) if the bankruptcy plan is dismissed because the borrower failed to meet the terms of the 
plan, or completed ine plan, and an outstanding balance remains. 

• In the event that CSLP returns a bankruptcy claim for missing documents, the lender must 
resubmit the claim within thirty (30) days. CSLP will return a bankruptcy claim only once. If an 
incomplete claim is resubmitted, CSLP reserves the right to reject the claim as the time delay 
would severely jeopardize the successful litigation action on the account. 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations, § 682.402, Public Law 101-542, Public Law 101-647 and 
CSLP Policy CL-15. _^ 
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REQUESTING PRECLAIMS ASSISTANCE 
CSLP Ready Reference 



The following information is step-by-step instructions on how to properly complete the "Request for Pre- 
claim Assistance", (CSLP form LR-1, revised 12/88). Use the LR-1 to request preclaims assistance. 
This information is not tiie LR-1 form; however, the following sections correspond to the LR-1 . NOTE: An 
LR-1 must be completed for each loan. If the lender has combined a borrower's loans for repayment, the 
loans must be separated and filed individually. CSLP must receive a properly completed LR-1 when a 
loan is at least 60 days delinquent but no more than 70 days delinquent. If an LR-1 is rejected, the lender 
has 30 days to re-submit without an interest penalty. 

COLORADO STUDENT LOAN PROGRAM 
Request for Pre-Clalm Assistance 



D Falhi nff tn malf c monthly payments 



REASON FOR ACTION 



Q Unable to locate 



Q Falltire to make interest payments 



Check appropriate box. 



Check Unable to locate If borrower is a skip at the time preclaims 
assistance is requested (60 days delinquent). 



BORROWER INFORMATION 



Social Sedbrlty Ntnnbo- 


LASt name 


Pirst name 


MJ. 


La3t KnoWn Address 


City 


State 


Zip 


Phone number 
( ) 


Employer name 


Employer address 


Employer phone number 
( ) 


Driver's hcensc number 


State issued 


Out of school date 

ma day ycsr 



Complete ail boxes. 



First name 



Last name 



CO-SIGNER INFORMATK 



Address 



City 



State 



Zip 



Phone number 


Employer name 


Employer address 


Employer phone number 

( ) 


Have you advised co-signer of liability and made written demand for payment? yes Q no Q 



Complete all boxes, if applicable. 



ERIC 



REf-ERLNCE INFORMATION 



Name 


Address 


City 


SUte 


Z4p 


Ffranef 

( ) 


Name 


Address 


City 


State 


Zip 


Phone # 
( ) 


Name 


Address 


City 


State 


Zip 


Phone # 
( ) 



Give as much inforniatkx:. as possible. 
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LOAN INFORMATION 



Type of loon: TVpc of Interest: 

□ Stafford □ Fixed 

□ PLUS □ Variable 

Q SLS Q Adjiistable 

Repayment period start date 

(mm/dd/yy) (Adf . loans only) 



Q Consolidated 



Interest rate 



Next due date 

Unpaid principal balance 

Amount of each payment 
Incll^ble principal portion 

Creator # 



/ / 



Type of loan must 
be indicated. 



\ 

Indicate the current 
interest rate on the loan 
when the predaim is filed. 



Type of interest must be indicate. 
O The Adjustable Rate refers to the 8-10% Stafford Loans. 
O The Repayment Period start date for Adjustable Rate loans is the date 

after the end of the grace period-the date the borrower became 

responsible for the interest. 
O By using the Repayment Period start date CSLP determines if the loan 

is in the first four years of repayment (8% Interest) and, If applicable 

when the loan entered the fifth year of repapent (10% interest). 



Creator Number must be Afexf Due Date 

indicated. It is located in the indicates the 

borrower's name and address delinquency 
box on the NotficaSon of Loan period. 
Approval and Guarantee. 

Enter Unpaid Prinopa! Balance 
and Amount of Each Payment 
as indicated. 



Omit Ineligible Prindpal Portion, 



0 


' COLLECTION EFFORTS 








Date of contact vrlth student 


/ 


/ 


Forbearance dates / 


1 


to / / 


Type of contact: 






Deferment dates / 


1 


to / / 


O Letter from debtor 






TVpc of DcfennentCs) 






Q Phone contact 












□ Other 
▲ 








1 



Forbearance dates and defemient dates and types should be 
indicated for the last fortftarance and/or deferment granted 
relevant to the loan. 



Enter date and type of contact with the student 
Other may include but is not limited to: spouse, friend, 
child, lawyer, doctor, school official, etc. 



ERLC 



LFNDER INFORtVlATION 



Name 


Address 


City 


State 


Zip 


Phone number 

{ ) 


Lender code 


Service code 


Authorized Signature 


Ofnccr title 


Date 



Complete a// boxes as The Lender and SerWcer codes are the same number at this time. The lender's code should be 
indicated. indicated in both boxes. 
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REQUEST FOR PAYMENT OF CLAIM 

CSLP Ready Reference 



CSLP must receive a properly completed Request for Payment of Claim, along with the required 
documentation within the following time frames: 



TYPE OF CLAIM 


REQUIRED TIME FRAME 


Default Claim 
Death Claim 

Permanent & Total Disability Claim 

Chapter 13 Bankruptcy Claim 

Chapter 7 Bankruptcy (In repayment for at 
least seven years) 


No earlier than the 181st day of delinquency (and at 
Ipfl^t 30 riavc. aftpr thp final dpmanri Ipttpr <*pnt^ 

No later than the 270th day of delinquency (90 days 
after the date of default). 

Within 60 days of the date the lender receives the 
certified copy of the death certificate 

Within 60 days of the date the lender receives a properly 
completed physician's certification 

No later than 30 days from the date the lender receives 
the notice of the first meeting of creditors 

No later than 30 days from the date the lender receives 
the notice of the first meeting of creditors 



Any claim submitted to CSLP after July 1, 1991, must contain the following documentation: 



0^ 



0^ 
0^ 



Original Note and Disclosure (iricluding any addenda) 

A legible copy of the loan application in the absence of an original app/note 

Payment history (including any refunds or principal reductions) showing the date and amount 

of each payment from or on behalf of the borrower, and the amounts attributable to principal 

and interest 

Collection history showing the date and subject of each communication with the borrower or 
co-signer for collection purposes and a copy of all written communications unless the lender's 
letters have been pre-approved by CSLP 
Assignment of the note to CSLP 

A properly completed Request for Payment of Claim (CSLP form LR-2) 



In addition to the above-listed documentation, the following items must be submitted for the type of claim 
specified: 

Death Claim 

A certified copy of the death certificate 

Bankruptcy Claim 

A copy of the bankruptcy papers 
A copy of the proof of claim filed within 30 days 
^ A copy of the notarized assignment of the bankruptcy claim to CSLP 

Disability Claim 

<^ The Physician's Certification of Borrower's Total and Permanent Disability (ED Form 1172) 

CSLP reserves the right to request additional documentation if questions arise during the claim review 
process. 
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INDEMNIFICATION POLICY FOR LOST ORIGINAL PROMISSORY NOTES 

In the event that the original promissory note has been lost or destroyed, CSLP will accept the following: 

^ A legible copy of the promi^ory note. A copy of both sides is preferred. 
^ A copy of the disbursement instrument or evidence of disbursement if disbursement was by 
electronic transfer of funds. 

A copy of the Notification of Loan Approval and Guarantee (aka: guarantee certificate) 
A signed indemnification agreement 
A statement from the lender indicating the following: 

- an explanation as to why the original promissory note is not available, and 

- the promissory note has not been previously assigned to CSLP, and 

- the promissory note has not been returned to the borrower, and 

- the lender shall not attempt to collect on the note, and 

- if the promissory note is located, it shall be promptly provided to CSLP 
CSLP reserves the right to limit the number of Indemnification Agreements accepted from 
any one lender 



CSLP Claims Poucies 



^ In the event that CSLP denies interest and/or principal on a claim, the lender may appeal 
this decision by providing additional documentation which supports the validity of the denied 
interest/principal. The documentation must be submitted to CSLP within 9 months from the 
date the claim payment was sent to the lender. *^As of 10/01/91, lenders will only have 90 
days to submit this documentation on claims originally received on or after 7/01/91/^ 
Request for additional interest and/or principal may be submitted one time only. 

^ If CSLP returns a claim for additional documentation, the lender must re-submit the claim 
along with the required documentation within 60 days. In accordance with federal regulations 
interest for this period of time will be limited to 30 days. 

^ If CSLP receives notification concerning a borrower from the bankruptcy courts, CSLP will 
request that the lender file a bankruptcy claim within 30 days if the loan appears to be 
dischargeable. The claim will be paid within 30 days of CSLPs request for the file, provided 
that the loan file is in compliance with federal regulations. If the lender chooses to wait until 
receiving the notice of the first meeting of the creditors before filing the bankruptcy claim. 
CSLP will honor the claim only if there is sufficient time for CSLP to object to the plan. 

^ A lender may appeal a denied claim within 60 calendar days of the date on CSLP's claim 
return letter. In order to appeal, the lender must submit the returned claim along with the 
request for appeal to the Claim Review and Appeals Committee. All decisions of the 
Committee are final. 

Want to Know More? See: | 

CSLP Rules and Regulations Manual, Chapter III, Title 34 of the Code of Federal Regulations, §682.402 
and CSLP Policies. 



ERLC 
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REQUESTING A PAYMENT OF CLAIM 

CSLP Ready Reference 



The following information is step-by-step instructions on how to properly complete the "Request for 
Payment of Claim", (CSLP form LR-2, revised 7/91). Use the LR-2 only to request a payment of a 
claim. This information is not the LR-2 torn; however, the following sections correspond to the LR-2. 



REASON FOR ACTION 



□ 01 Failure to make Interest Payments □ 05 

□ 02 Failure to make Monthly Payments □ 06 
a 04 Death: Date Notified / / □ 08 



□ Skip 



Totl & Perm Dis: Date Notified / / 

Bankruptcy: Type Date Notified 

Ineligible Bon'ower 



/ / 



□ Locate Cure 



Check the reason for 
the claim: (01) 
Failure to make 
Interest Payments or 
regular (02) Monthly 
Payments, (04) 
Death, (05)Total and 
Permanent Disability, 
(06) Bankruptcy, or 
(08) Ineligible 
Borrower. 



Check SkipW^ 
borrower could not be 
kx^teda/7y&me during 
the period of delinquency. 



Enter the month, day, and year (MM/DDA^) for the 
Date Notified as applicable-these dates must be 
indkated when the corresponding box is checked. 

O The Date Notified for the death and the disability 
claim is the date the lender received the death 
certificate or the date the lender received the 
certified disability papers. 
O The Dafe Notified for the bankruptcy is the date 
the lender received the notice of the first meeting 
of the creditors. 
O For Chapter 7 bankruptcy claims being submitted 
because a hardship petition has been filed, the Date 
Notified is the date the lender received 
notification of the hardship petition from the 
bankruptcy court. 



Be sure to 
indicate 
Chapter 7 or 
Chapter 13. 



Indicate the 
reason, such 
as fratxi. 



Check Locate Cure 
if the daim is being 
submitted because 
the locate 
procedures were 
performed. 



BORROWER INFORMATION 


SSN Lfttt Ntmt 


rMSt NifM 


( ) 


List Known M&m 


City 


State 


Zip 




LENDER INFORMATION 








Phon»tf Lsnd^rCodB 
( ) 


Stmm Co6$ Authonztd SignHum 


Dttt 



Complete atf boxes as Indicate the name of the student-k)an servicer, if The signature Kne must be completed, 
indk^ated. applk^e. If there is no servk^r, enter N/A, Without a signature, the daim request will be 

returned unprocessed. 



The LENDER INFORMATION section contains the following certification: The above named lender 
certifies that all information provided is correct and that due diligence has been exercised in making, 
servicing, and collection of the loan for which payment is requested, and has followed the claims 
procedures established by the CSLP prior to submission of this claim. 
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LOAN INFORMATION 



O.S.D. 



/ / 



Lender Notified 



/ / 



Student SSN 



/ / 



Original Conversion Dat e / / 



The student's Out-of-School 
Date (O.S.q; must be 
indicated. (Submit 
documentation if this date 
differs from CSLP data.) 



Enter the date the 
lender received 
notification of the 
student's out-of- 
school date. 



For SLS and Plus Loans, indicate the date of This SsN must 

the f/na/ disbursement. For Stafford Loans, be completed for 

indicate the first day following the expiration Plus Loan claims 

of the grace period, which is the first day the only, 
borrower is charged interest on the loan. 



This date mustl)e completed spd is the date the next payment is due. For example, if 
the last payment a borrower made was July 1 , 1991 , and the borrower made no further 
payments, the next payment due date would be August 1 , 1991 . 



Next Due Date: 



Enter the exact payment due each 
month. 

I 

T 

Monthly payment Amount 

Unpaid Accrued Interest From / / 



/ / 



Int. Rate 



% TYPErQFXD □ ADJ □ VAR 



Enter the Interest 
Rate as of the date of 
default 



The type of loan musf 
be indicated. 



The Type of interest rate 
must be one of the 
following: 

FXD « fixed 
ADJ > adjustable 

(8 - 10%) 
VAR = variaUe 

(SLS or Plus Loan) 



Indicate the date from which interest has accrued and the lender is 
requesting on the daim. DO NOT INCLUDE PERIODS OF TIME FOR 
WHICH INTEREST WAS CAPrTALlZED, This date may be one of 
the following: 

O the date following the date through which the borrower paid the 

interest if there have been payments made; or 
O the date following the date through which the U.S. Department 

of Education paid the interest on a Stafford Loan if the claim 

went into repayment with no payments; or 
O the date following the last date of a deferment or of a 

forbearance for which interest has been capitalized. 



a Stafford Loan □ PLUS Loan □ SLS Loan □ Consolidated 


Creator # 


Disb Date 


Orig Loan Amt 


Refund Amt 


Unpd Princ Bal 


Cap'd Interest 


Total Reqstd 






























▲ 

This Creator 
Number is the 
loan "identifier" 
and must be 
entered (find # 
on 'Notification 
of Loan Approval 
and Guarantee" 
in the borrower's 
name and 
address box). 


▲ 

All Disbursement 
Dates must be 
listed. If there 
are multiple dates, 
repeat the 
Creator 0 OR 
use repeat mari(s 
(") to indicate the 
numbers are the 
same but dates 
are different. 


▲ 

Enter the 
Original Loan 
Amount [\)Sit 
was 

guaranteed 
and is on the 
'Notification 
of Loan 
Approval and 
Guarantee" by 
Creator #. 


▲ 

Enter the 
Refund Amount 
of any refund 
received from 
the school. The 
amoutmustbe 
broken down 
and listed for 
each loan 
by Creator #. 


▲ 

Enter the total 
outstanding, 
Unpaid 
Principal 
Balance for 
each Creator #. 


▲ 

Enter the 
total 

Capitalized 
Interest per 
Creator #. 


▲ 

For the Total 
Request, 
enter the sum 
of the Unpaid 
Principal 
Sataoceand 
Capitalized 
Interest being 
requested on 
thedaimby 
Creator #. 





note: All loans for a borrower of the same type and interest rate that have been combined on the 
lender's system and which have the same due date, collection history, payment history, etc., may be 
placed on the same LR-2; however, each loan must be broken down and listed by Creator 



© ColoracJo Student Loan Program 

CSLP TRAINING MANUAL, SECTION II: THE LENDER, Collections Procedures 



Felxuary 28, 1992 
RR043 



NON-GUARANTEED LOANS 

CSLP Ready Reference 




In the event that a guaranteed student loan (Stafford, SLS, Plus, or Consolidation) becomes non- 
guaranteed as a result of due diligence violations, the lender may implement the cure procedure, developed 
by the U. S. Department of Education, to reinstate the guarantee. This Ready Reference provides 
general information concerning how to define non-guaranteed loans and interest penalties as they relate 
to missed due diligence activities during the Prospective period For more detailed information and for 
details concerning the Retrospective period (for loss of guarantee prior to May 1, 1988) refer to the Dear 
Guarantee Agency Director Letter, dated March 11, 1988 (88-G-138). 

TTieProspecHve Period 

For due diligence violations occurring on or after May 1 , 1988: 

No additional cure activity is required nor will CSLP penalize interest or principal at the time of 
claim if there is no violation of CSLP and federal requirements of 6 days or more (21 days or 
more for a transfer). 

^ If there are one or two violations of 6 days or more each (21 days or more for a transfer), and 
no gap of 46 days or more (61 days or more for a transfer), principal will be paid, but accrued 
interest for the delinquency period will be limited to amounts accruing through the date of 
default. The loan ceases to be eligible for special allowance benefits the day following the date 
of default. 

* The lender must complete the one or two missed activities before the claim filing deadline to 
be eligible for 180 days of interest. 

* If the lender fails to complete the one or two missed activities before the claim filing 
deadline, accrued interest for the delinquency period will be limited to amounts accruing 
through the 90th day of delinquency. The loan ceases to be eligible for special allowance 
benefits on the 91 st day of delinquency. 

* If one of the omitted activities is the lender's failure to request pre-claim assistance by the 
70th day of delinquency, but pre-claim assistance is requested no later than the 240th day, 
CSLP will pay accrued interest through the 210th day of delinquency. 

* If one of the omitted activities is the lender's failure to request pre-claim assistance by the 
70th day of delinquency, and the lender fails to request pre-claim assistance by the 240th 
day, CSLP will pay no accrued interest. 

^ If there are 3 violations of 6 days or more each (21 days or more for a transfer) and no gap of 
46 days or more (61 days or more for a transfer) in order to be eligible for claim payment, the 
lender must: 

* Obtain a full payment; or 

* Obtain a signed repayment agreement; or 

* Locate the borrower and perform specific additional due diligence activities. 

Note: Performance of the locate activities does not result in the reinstatement of the 
guarantee unless the lender receives a full payment or a signed repayment agreement. 

* The lender's successful completion of the cure, either receipt of one full payment or a signed 
repayment agreement allows CSLP to pay the lender outstanding principal and interest 
that accrues from reinstatement of the guarantee. 

* The lender's successful complefion of the locate activities, permits CSLP to pay the lender 
outstanding principal and interest that has accrued up to the time of the first unexcused 
violation, not to exceed 180 days of interest. 

^ If there are more than 3 violafions of 6 days or more each (21 days or more for z transfer) of 
any type, and a gap of 46 days or more (61 days or more for a transfer) and at least one 

violation, in order to be eligible for claim payment, the lender must: 
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* Obtain a full payment; or 

* Obtain a signed repayment agreement. 

* Interest paid at the time of claim will be limited to that which accrues from reinstatement 
of the guarantee. 

Timely RlinaVlotetion 

^ If a lender fails to file a default claim by the 270th day of delinquency, in order to be eligible for 
claim payment, the lender must: 

* Obtain a full payment; or 

* Obtain a signed repayment agreement; or 

^ Locate the borrower and perform specific additional due diligence activities. 
Note: Performance of the locate activities does not result in the reinstatement of the 
guarantee unless the lender receives a full payment or a signed repayment agreement. 

* The lender's successful completion of the cure, either receipt of one full payment or a signed 
repayment agreement allows GSLP to pay the lender outstanding principal and interest 
that accrues from reinstatement of the guarantee. 

* The lender's successful completion of the locate activities, permits CSLP to pay the lender 
outstanding principal and interest that has accrued up to the time of the first unexcused 
violation, not to exceed 180 days of interest. 

Death. Disabili ty and Bankruptcy Claims 

^ If a lender fails to file a death or permanent and total disability claim by the 60th day following 
official notification of the death or permanent and total disability, CSLP will honor the claim if: 
" All federal and state due diligence activities were performed within the required time 
frames; or 

* The appropriate cures or location activities were performed and completed for loans where 
the guarantee had been lost and subsequently reinstated prior to the lender's knowledge of 
the borrower's death or permanent and total disability. 

. CSLP will pay the total principal and the interest up to the expiration of the 60-day 
filing period. 

- The lender must cease to bill the U. S. Department of Education for interest and special 
allowance benefits after the expiration of the 60-day filing period. 

if If a lender fails to comply with the timely filing requirement applicable to bankruptcy claims, 
CSLP will not excuse the timely filing violation unless the following criteria applies, in which 
case the lender is to treat the loan as if in default: 

" The lender can demonstrate that the bankruptcy action has concluded; and 

" The loan has not been discharged in bankruptcy; or 

* if the loan was previously discharged, it has been the subject of a reversal of the discharge. 

- CSLP will pay the total principal and the interest up to the expiration of the 30-day 
filing period for the bankruptcy claim and any interest which accrued from the point 
that an approved cure was achieved, either one full payment or a signed repayment 
agreement, subsequent to the timely filing violation for the bankruptcy claim. 

. The lender must cease to bill the U. S. Department of Education for interest and special 
allowance benefits during the period of non-guarantee; that being the period from the 
expiration of the 30-day filing period for the bankruptcy claim up to the date thereafter 
that the violation is cured by receipt of one full payment or a signed repayment 
agreement. 

Wanf fo Knotv Afore? See: | 

7/tfe 34 of Xhe Code of Federal Regulations, § 682.41 1 , Dear Guarantee Agency Director letter, 88-G- 
138, dated March 1 1 , 1988, and CSLP Bulletin, 88-1/B, dated April 8, 1988. 
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CURES & DEFINITIONS 
CSLP Ready Reference 





The U. S. Department of Education has developed the following cures to reinstate the guarantee on a 
loan which has become non-guaranteed as a result of due diligence violations or violations in the timely 
filing requirements for claim payment 

FULL Payment 

(1) A full payment means payment(s) made by the borrower, or someone other than the lender or 
servicer, equal to a payment established by the repayment schedule in effect at the time the 
guarantee was lost. This excludes any forbearance agreement, which reduced monthly 
payments, that was in effect at the time the guarantee was lost. 

(2) The guarantee is reinstated as of the date the lender receives a full payment, or the last of a 
series of payments made by the borrower and the sum total of all of the payments equals a full 
payment The borrower is considered to be current as of this date. 

(3) A non-guaranteed loan, cured by a full payment, which is later filed as a claim must include 
evidence that the payment(s) was made by someone other than the lender or servicer. 

(a) For a full payment made in the form of a personal check or other means that identifies the 
payor, a copy of the payment instrument (a copy of the personal check) must be included 
with the claim documentation. 

(b) For a full payment made in cash, money order, or other means that does not identify the 
payor, a senior officer of the lender or servicer must certify that the payment was not 
made by the lender or servicer. The Colorado Student Loan Program Certification of 
Borrower Payment iom may be used for this purpose. 

(4) A lender may capitalize interest between the first unexcused violation and the first full 
payment which reinstates the guarantee; however, should the loan later come to claim the 
capitalized interest must be deducted. 

Signed Repayment Agreement 

(1) A signed repayment agreement is a CSLP Repayment Addendum and Disclosure Form (CSLP 
Form 106) or other approved format, signed by the borrower. 

(a) When completing the repayment agreement, the lender must consider any period of time the 
borrower was in repayment prior to the date the loan became non-guaranteed. The lender 
may not establish repayment terms which would extend the borrower's total repayment 
period beyond the 10-year (120 months) time frame. 

(b) The period during which the loan is considered non-guaranteed, may be treated as if a 
forbearance had been granted. This time period is excluded from the 10-year repayment 
time frame. 

(c) Interest which accrues during the non-guaranteed period may be disclosed on the repayment 
agreement as capitalized interest. 

(2) The guarantee is reinstated as of the date the lender receives the signed repayment 
agreement, and the borrower is considered to be current. 

(a) In the event that the scheduled date for the first payment, indicated on the repayment 
agreement, has passed when the lender receives the signed repayment agreement, the 
lender: 

(i) Considers the borrower current as of the date the signed form is received; and 
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(ii) Considers the first payment due in the month following the date the signed repayment 
agreement \s received; and 

(iii) Exercises due diligence iDased on the new first payment due date. 

(3) A copy of the signed repayment agreement must be submitted as evidence of the cure should 
the loan later be submitted for claim payment. 



DEFiNITiONS 



Gaps: A gap in due diligence is the time between the initial delinquency and subsequent 

due diligence activities, including the lender's request for pre-claims assistance. 
This also includes the time between the lender's discovery that a borrower has 
skipped and the lender's first skip tracing activity. If the lender has performed 
all of the required due diligence in each window, gaps do not necessarily, by 
themselves, constitute violations of due diligence. 

Prospective Period: The period on or after May 1, 1988. The lender shall use the cures and 

definitions for the prospective period if all of the violations occurred on or after 
May 1 , 1988, OR if violations occurred before and after May 1 , 1988. 

Retrospective Period: The period after March 10, 1987, and prior to May 1 , 1988. If all due diligence 

violations exist during the retrospective period, the lender is to use the cures 
and definitions of violations established for that period of time. 

Transfer: Transfer means any action, including, but not limited to, the sale of the loan, 

that results in a change in the system used to monitor or conduct collection 
activity on a loan from one system to another. A transfer extends the 
permissible gap for the first activity following the transfer. 

Unexcused Violations: Unexcused violations are failures of due diligence or timely filing that result in 

the loss of guarantee and require additional activity to reinstate the guarantee. 



General Information 



The guarantee must be lost on a loan before a lender is permitted to use an approved cure and 
deem the loan current. 

1^ Loans which have become non-guaranteed are not eligible for interest and special allowance 
benefits. The lender must cease billing for interest and/or special allowance on any such loan 
AND reimburse the federal government retroactively to the occurrence of the first unexcused 
violation. 

Violations of due diligence do not result if letters precede telephone calls during the due diligence 
windows. 

ri The guarantee is reinstated on the date the lender receives a new signed repayment agreement 
or the curing payment. The borrower is considered to be current in repaying the loan and is 
entitled to all rights and benefits available to borrowers who are not in default. The lender shall 
then follow the collection and timely filing requirements applicable to the loan. The exception to 
this basic concept is if a cure is so late as to bar a suit by CSLP based upon a statute of 
limitations should the loan later default. 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations, § 682.41 1 . Dear Guarantee Agency Director letter, 88-G- 
138, dated March 11, 1988, and CSLP Bulletin, 88-1/B, dated April 8, 1988. 
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LOCATION & MORE 
CSLP Ready Reference 




The U. S, Department of Education has developed the following location definition and due diligence 
activities in order for a lender to obtain eligibility for claim payment on a loan where the guarantee has 
been lost as a result of due diligence violations or violations in the timely filing requirements for claim 
payment. It is important to note that successful completion of borrower location and the required location 
due diligence activities does not reinstate the guarantee on the loan. 

Location 

Only the following documentation is acceptable as evidence that the lender has located the borrower: 

(1) A postal receipt signed by the borrower not more than 15 days prior to the date on which the 
lender sent the new repayment agreement, indicating acceptance of correspondence from the 
lender by the borrower at the address shown on the receipt; or 

(2) Documentation submitted by the lender showing: 

(a) The name, identification number, and address of the lender; 

(b) The name and Social Security number of the borrower; and 

(c) A signed certification by an employee or agent of the lender that: 

(i) On a specified date, he or she spoke with or received written communication (attached 
to the certification) from the borrower on the loan underlying the default claim, or a 
parent, spouse, sibling, roommate, or neighbor of the borrower; and 

(ii) The address and telephone number of the borrower were provided to the lender in the 
telephone or written communication; and 

(iii) In the case of a borrower whose address or telephone number was provided to the 
lender by someone other than the borrower, the new repayment agreement and the 
letter sent by the lender in accordance with the Location Due Diligence requirements 
had not been returned undelivered as of 20 days after the date those items were sent. 

Required due diligence Activity Following location 

(1) Within 15 days after location, the lender must send to the borrower, at the address at which 
the borrower was located, a new repayment agreement, requiring the borrower's signature and 
complying with the ten-year repayment limitations, along with a collection letter indicating in 
strong terms the seriousness of the borrower's delinquency and its potential effect on his/her 
credit rating if repayment is not commenced or resumed. 

(2) If, within 15 days after the lender sends these items, the borrower fails to make a full payment 
or to sign and return the new repayment agreement, the lender shall, within 5 days thereafter, 
diligently attempt to contact the borrower by telephone (at least 2 phone attempts on different 
days and at dififerent times of the day). 

(3) Within 5-10 days after completing these efforts, the lender shall again diligently attempt to 
contact the borrower by telephone (at least 2 phone attempts on different days and at 
different times of the day). 

(4) Finally, within 5-10 days after completing these efforts, the lender shall send a forceful 
collection letter indicating that the entire unpaid balance of the loan is due and payable, and 
that, unless the borrower immediately contacts the lender to arrange repayment, the lender will 
be filing a default claim with the guarantee agency 
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(5) If the borrower does not make a full payment, or sign and return the new repayment 
agreement, on or before the 30th day after the lender completes the additional collection efforts 
described above: 

(a) The lender shall deem the borrower to be in default; and 

(b) The lender shall file a default claim on the loan, accompanied by acceptable evidence of 
location, within 30 days after the end of such 30-day period; and 

(c) CSLP will pay interest up to 180 days; and 

(d) Special allowance benefits are not reinstated under this provision. 

CSLP PENALTIES 

CSLP will limit interest payment at the time of claim to 210 days of interest if the lender fails to comply 
with one of the following requirements: 

❖ The completion of collection activities which must be performed relative to the co-signer on a 
loan. 

❖ The timely request of pre-claims assistance. CSLP must receive this request no later than the 
70th day of delinquency, and before the 240th day.of delinquency. The 210 days of interest will 
be paid if the untimely request for pre-claims assistance is the only due diligence violation. 

❖ The lender must follow-up with the borrower or endorser within 10 days following the date the 
borrower or endorser promised to make a payment and that payment has not been received. 

❖ The lender must send deferment or forbearance forms and/or information within 10 days of the 
date the request is made. 

Insufficient Funds 

Given the fixed time frames in the required due diligence cycle, checks drawn on accounts with 
insufficient funds pose a special problem. In that regard, the Department has advised that upon receiving 
notice that a check has been dishonored, the lender shall do the following: 

❖ Treat the payment as having never been made for purposes of determining the number of days 
delinquent that the borrower is at that time; and 

❖ Begin (or resume) attempting collections on the loan, commencing with the first 30-day 
delinquency period that begins after the 30-day delinquency period in which the notice of 
dishonor is received. 



Want to Know More? See: | 

CSLP Rules and Regulations, Chapter 111, Dear Guarantee Agency Director letter, 88-G-138, dated 
March 1 1 , 1988. and CSLP Bulletin, 88-1/B, dated April 8, 1988. 



ERLC 
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SECTION II: THE LENDER, Consolidation 



Tabular Table of Contents' 




Tab Summary: 



Borrower eligibility and general program requirements for the consolidation loan are covered 
in this section. 



CSLP Ready References: 

Order Title Number Date New 

✓ 

1. Consolidation ! oans RR034 February 28, 1992 / 



ERIC 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a {/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with okter dates are obsolete but may be retained for historical reference. 

© Colorado Student Loan Program February 28 J 992 

CSLP TRAINING MANUAL. SECTION II: THE LENDER, Consolidation TABULAR TABLE OF CONTENTS 

/'J 



CONSOLIDATION LOANS 
CSLP Ready Reference 



Loan consolidation enables a borrower with loans from different lenders or with different type of student 
loans to obtain one loan with one interest rate and repayment schedule. Loan consolidation allows a 
lender to pay off the existing loans and make one "consolidation** loan to replace them. Lenders must 
have an agreement with the U.S. Department of Education or the Colorado Student Loan Program or 
other guarantee agency to offer Consolidation Loans. Consolidation options must be presented to student 
borrowers during exit counseling. 

Consolidation Loans do not increase the Stafford Loan or Supplemental Loans for Students loan limits; 
aggregate loan limits must include any portion of a borrower's Consolidation Loan used to repay a 
Stafford Loan or SLS. 

Consolidation Loans allow the borrower to make just one payment per billing period and may result in 
lower payments per billing period. The number of years in repayment may be extended depending upon 
the borrower's loan balance of eligible loans and the consolidation loan. However, with an extended 
repayment period, the borrower is likely to pay a higher total amount of interest. 



LOANS THAT MAY BE CONSOLIDATED | 



♦ Stafford Loans/Guaranteed Student Loans (GSL's) 

♦ Supplemental Loans for Students (SLS's) 

♦ Federally Insured Student Loans (FISLs) 

♦ Perkins Loans/National Direct Student Loans (NDSL's) 

♦ PLUS loans for students/Alternative Loans to Assist Students (ALAS) 

♦ Health Professions Student Loan (HPSUs) 



LOANS THAT MAY NOT BE CONSOLIDATED 



♦ Plus Loans made by parents for dependent students 

♦ Health Education Assistance Loans (HEAUs) 

♦ Other loans not listed above 



REQUIREMENTS 



To be eligible for loan consolidation, a borrower must: 

4 have a debt of at least $5,000 in eligible loans being consolidated; 

4 be in the grace period or in repayment status on all loans being consolidated; 

♦ not be over 90 days delinquent on any loan being consolidated; 

4 not be in default on any loan being consolidate; and 

4 not have another consolidation loan applicatbn pending. 
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INTEREST RATE 



The interest rate for Consolidation Loans is 9 percent or tiie weighted average of the interest rates of 
the loans consolidated (rounded to the nearest whole percent), whichever is greater. In determining the 
weighted average, the interest rate used is that in effect for each loan at the time the borrower's 
repayment obligations have been discharged on ail loans selected for consolidation. For example, for a 
Stafford Loan at the 8/10 adjustable rate, or an SLS with a variable rate, the rate used would be the 
rate at the time the Stafford and/or SLS was discharged by payment from the consolidating lender. 

DEFERMENTS ~ 



♦ during periods of unemploym^ent, totaling up to 24 months 

♦ during a period when the borrower is enrolled full-time in an approved postsecondary program 
or half-time as a new borrower who has obtained a loan for the current period of enrollment 

^ during a full-time course of study in an eligible graduate fellowship program 
^ during an approved rehabilitation training program for the disabled 

♦ up to 3 years during certain periods of temporarily totally disability of the borrower, spouse, 
or dependent 



Deferments for Consolidation Loans are the same as those for Plus Loan borrowers. Students should 
understand that consolidation of Stafford Loans and SLS's will result in fewer deferment options than 
were available to them under those loan programs. As with SLS's and Plus Loans, the borrower must 
pay the interest on Consolidation Loans during periods of deferment; however, the lender may agree to let 
the interest accumulate until the deferment ends. (Forbearances may also be applicable depending upon 
the lender and circumstances.) 



INSURANCE PREMIUMS AND ORIGINATION FEES 



These fees are not applicable to Consolidation Loans 

I REPAYMENT [ 

♦ The borrower's first payment must be due within 60 days after consolidation unless 
deferred. 

♦ There are a number of repayment options which may be based on graduated repayment 
schedules or on an income-sensitive repayment schedule. 

♦ The minimum installment payment will be equal to no less than the accrued unpaid interest. 

♦ The repayment period varies from 1 0 to 25 years depending on the amount consolidated: 



Total Indebtedness at the Maximum Number of Years 

Time of Consolidation ^ to Pay Back Loan 

$5,000 - $7,499 Up to 10 years 

$7,500 - $9,9992 Up to 12 years 

$1 0,000 - $1 9,999 Up to 1 5 years 

$20,000 -$44,999 Up to 20 years 

$45,000-1- Up to 25 years 



1 The total indebtedness may include other e^itle loans not tieing consolidated (up to the same amount toeing consolidated). 
^Provided $5,000 is a Stafford Loan or GSL i»lance. 
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SECTION II: THE LENDER, Refinancing 
Tabular Table of Contents' 



Tab Summary: 

Refinancing options are discussed in this section. 
CSLP Ready References: 

Order Title Number Date New 

✓ 

1. Refinancing RR035 February 28, 1992 / 





* The Tabular Table of Contents establishes a recommerxJed order for the CSLP Ready References inserted twhind this tab 
heading. New and revised CSLP Ready References are designated with a (✓) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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REFINANCING 
CSLP Ready Reference 




Loan refinancing is only available to Supplemental Loans for Students (SLS) and Plus Loan iDorrowers. 
There are three refinancing options: refinancing to combine payment, refinancing to obtain a variable 
interest rate, and refinancing to make a new loan. 

Refinancing must be presented to student borrowers during exit counseling. 



Options: 

♦ Refinancing to combine loans Into a single payment. A lender may refinance all loans it 
hold to combine them into a single repayment schedule. The interest rate on the 
refinanced loan will be the weighted average of the rates of all the loan included, and the 
repayment period will be 10 years. Repayment will begin on the first day of repayment 
for the most recent loan included. The borrower is not charged an additional insurance 
premium for refinancing, and a new promissory note is not required. 

The primary advantage of this option is that the borrower will have one payment per 
billing period. 

4 Refinancing to obtain a variable interest rate. Outstanding fixed-rate SLS's or Plus 
Loans may be 'efinanced at the variable interest rate. The borrower may be charged a 
fee of up to $100 per loan for administrative costs, but no additional insurance premium 
may be charged. 

The primary advantage of this option is that the borrower may pay a lower total in 
interest during the repayment period. Variable rates have been in effect for loans 
borrowed July 1, 1987 or later and have a maximum rate of 12%. Prior to this d^.ie, 
rates were fixed at 12%, 14%. or 9% depending on when the loan was made. 

4 Refinancing to discliarge previous loans and make a new loan. If the lender refuses the 
borrower's request for refinancing to obtain the variable interest rate, the borrower may 
apply to another lender for a new loan to pay off (discharge) the original loans held by 
the previous lender. The borrower may be charged an insurance premium buy may not 
be charged a refinancing fee. The repayment period of the original loani. Tiay not be 
extended unless required by a change in the interest rate. 



Want to Know More? See: | 

The Federal Student Financial Aid Handbook and former CSLP brochure on refinancing 
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SECTION II: THE LENDER, The Program Review Process 

General Information 





Program Review. CSLP is required by state law and federal regulations to periodically review the 
ability of a lender,"" to administer the GSL programs (Stafford, SLS and Plus).2 Such Program Reviews 
are conducted by CSLP's Compliance, Training, and Investigations Department and concentrate on a 
lender's due diligence in originating, servicing and collecting the loans by examining a random sample of the 
lender's loan files. In addition to the evaluation of the lender's compliance with federal and state law and 
regulations, the review provides an opportunity for the lender to ask technical questions and request 
assistance of CSLP. 

Reviews are scheduled by the Program Officer(s) conducting the review with the Student Loan Officer 
by phone. Subsequently, the review is announced formally by letter to the president of the lending 
institution in advance of the on-site visit by CSLP. The announcement letter also contains a list of items 
such as policies and procedures, forms and copies of the Lender's Interest and Special Allowance Request 
and Report (ED Form 799) for several quarters, which are to be sent to CSLP prior to the on-site visit. 
The visit usually consists of two or three days. Either prior to or during the visit, the Program Officer 
provides a list of specific borrowers from a computer-generated random sample. Other files for 
borrowers who have problems or complaints are requested as applicable. 

Once on-site, the Program Officer conducts an entrance interview with the key student loan personnel 
responsible for processing GSL's. This session is conducted primarily to orient the Program Officer to 
the lender's internal policies, procedures, personnel, and other lender information. This session is also 
designed to provide the lender personnel with an initial oppouunity to ask questions concerning the review 
process. After the review of files and further discussions with student loan personnel about lender 
processes, an exit interview is held with the key student loan personnel and their supervisors-the 
president, and vice-presidents, as applicable, are strongly urged to attend the exit interview. During this 
interview, the Program Officer gives an oral summary of the findings of the Program Review and 
provides the participants with an opportunity to comment and ask questions. This session also contains 
Vr,2 officer's assessment of satisfactory and outstanding practices and performances of the lending 
institution. 

Wrihen Report, a written report containing the formal results of the Program Review is sent to the 
lender after the on-site visit. The Program Review report is written on an exception feas/s-only areas of 
deficiencies or problems requiring correction are included. The report identifies the areas reviewed, 
explains the basic sample data, and indicates the Exceptions and how they must be addressed in a 
written response the lender may be required to make to the review report. Subsequent reports may 
follow upon a lender's response(s). The Program Review is closed formally by letter. If the review 
findings do not require a response, the review is closed with the initial review report. 

Each Exception narrative is headed by a title, followed by a paraphrase of the applicable law or 
regulation; cite references to Title 34 of the Code of Federal Regulation (CFR), the Higher Education Act 
of 1965, as amended (HEA), and other references; the actual findings; and a section identifying any 
Corrective Actions that the lender must perform as a result of the findings. The narratives are intended 



ERIC 



1 The term "tender" also includes a servicer and/or a secondary market. 

2 CSLP is not required to review ail lenders that participate with CSLP or within its designated area of senrice. Regulations 
specify that Guarantee Agencies must review high-volume lenders unless the U.S. Department of Education approves 
alternative Program flewew plans. CSLP attempts to review more lenders than those required by regulation. A Guarantee 

Agency may also arrange a reciprocal agreement with another Guarantee Agency to conduct Program Reviews. 
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to assist the lender in its response to the Program Review and in its administration of the GSL 
Programs. A sample of Exertion titles and paraphrases is contained in the following pages. 
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BORROWER'S COPY OF LOAN DOCUUENT(S) IN FILE 




The borrower's copy of a loan document{s) was found in the borrower's file [cf 34 CFR 
682.206(d)(3) and cf. Public Law, 1P86, Section 433]. 



CAPITALIZED INTEREST 

The amount of interest which was accrued and capitalized is incorrect [cf. 34 CFR 
682.202(b)]. 



Capitalized interest not disclosed 

The institution failed to disclose capitalized interest to the borrower(s) [cf. 34 CFR 
682.205(b)(3), cf. Public Law, 1986, Section 433(b)(3) and CSLP Rules and Regulations 
X(B)]. 



CHECK ENDORSEMENT 

A Stafford, SLS, and/or PLUS loan check was not endorsed by the borrower(s) [cf. 34 CFR 
682.207(b)(1)]. 



COLLECTION LETTERS 

The collection letters being used by the institution for the student loans do not comply with 
federal and/or state regulations [cf. 34 CFR 682.411 and CSLP Rules and Regulations 
111(D)(4)]. 




DISBURSEMENT PRIOR TO DATE OF GUARANTEE 



Stafford Loan, SLS and/or PLUS loan funds were disbursed prior to the date the loan(s) was 
officially guaranteed by the Colorado Student Loan Program [cf. 34 CFR 682.207(b)(1)(i)]. 



DISBURSEMENT DATE PRIOR TO SIGNATURE DATE 

It appears that Stafford Loan funds were disbursed prior to the date the promissory note was 
signed [34 CFR 682.206]. 



DISBURSEMENT NOT SENT TO SCHOOL 

The Institution disbursed Stafford Loan and/or SLS loan funds either directly to the student, or 
to the student's account with the lending institution rather than disbursing the funds to the 
school [cf. 34 CFR 682.207(b)(1)(iv)(A)l. 



DISCREPANCY IN LAST DATE OF ATTENDANCE 

There is a discrepancy in the last date of attendance for the following borrower(s) which 
potentially affects the validity of repayment conversions, deferments and/or forbearances 
granted [cf. 34 CFR 682.209 and 682.210; cf. Public Law, 1986, Section 428]: 



DUE DILIGENCE 




The time of day was not indicated for telephone attempts made while the institution was 
exercising due diligence in collecting delinquent student loans [34 cf. 682.411, the comment 
section]. 
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DUPLICATE PROMISSORY NOTES 



Both the promissory note attached to the student loan application as well as the computer 
generated promissory note have been signed by the borrower and the original copy of each 
promissory note has been retained by the institution [682.206(d)l. 



EARLY Conversion 

The institution converted a Stafford loan to repayment prior to the expiration of the borrower's 
grace period [cf. 34 CFR 682.209]. 



EARLY disbursement 

Stafford Loan, SLS and/or PLUS loan funds were disbursed more than thirty days prior to the 
beginning of the loan period [cf. 34 CFR 682.207(b)(iii)]. 



ENROLLMENT IN QUESTION 

There is a discrepancy in the enrollment record for the following borrower(s) which 
potentially affects the status of the borrower's loan(s) [cf. 34 CFR 682,209 and 682.210; cf. 
Public Law, 1986, Section 428): 



EVIDENCE OF DISBURSEMENT 

The institution did not maintain evidence of disbursement [cf. 34 CFR 682.41 4(a) (3)]. 



FIRST PAYMENT DUE DATE 

The institution failed to establish the first payment due date within the permissible time frame 
[CSLP Rules and Regulations IX(B)(2), Dear Guarantee Agency Director letter, 88-G-138, 
March 11, 1988 and CSLP Bulletin, 88-1 /B, April 8, 1988). 



IMPROPER LOAN CHECK 

Stafford Loan and/or SLS loan checks were made payable to the student "or the educational 
institution, and/or made payable to the educational institution alone [cf. 34 CFR 
682.207(b)(1)(ii)(A)l. 



INACCURATE PROMISSORY NOTE 

There is a discrepancy between the written amount and the numerical amount on the promissory 
note. 



INCOMPLETE DUE DILIGENCE 

Due diligence was not properly performed in accordance with federal regulations [cf. 34 CFR 
682.41 1(a-f), Dear Guarantee Agency Director letter, 88-G-138, March 11, 1988. and 
CSLP Bulletin, 88-1/B, April 8, 1988]. 



INCOMPLETE REPAYMENT ADDENDUM 

The Repayment Addendum, required to be sent to the borrower at the time of or prior to the 
repayment period, is incomplete [cf. Public Law, 1986, Section 4331. 
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INCORRECT TERMS OF REPAYMENT 




The terms of repayment established for a borrower are not in accordance with federal 
regulation [cf. 34 CFR 682.209(c)]. 

INCORRECT TERMS OF REPAYMENT - BALLOON PAYMENT 



The terms of repayment established for Stafford borrowers with the 8% - 10% adjustable rate 
have been disclosed with a balloon payment at the conclusion of the four year period [cf. 34 CFR 
682.209 (a)(5) and cf. Public Law, 1986, Section 433]. 



INVAUD DEFERMENT 



The institution granted a deferment to a borrower when he/she did not meet the eligibility 
criteria for the deferment or he/she did not provide sufficient documentation evidencing 
his/her eligibility for the deferment [cf. 34 CFR 682.210(4), Public Law, 1986, Section 
428(M) and Dear Colleague Letter, GEN-87-29]. 



INVALID POST-DEFERMENT GRACE PERIOD 



A borrower was given a post deferment grace period when, in fact, the borrower was not 
eligible to receive the post deferment grace period [cf. 34 CFR 682.210(a)(2)]. 



LATE CONVERSION 



The institution failed to convert Stafford loan(s) to repayment at the expiration of the grace 
period [cf. 34 CFR 682.209(a)(2)]. 




LATE Conversion - loss of guarantee 



The institution failed to convert Stafford, PLUS and/or SLS loans to repayment in accordance 
with federal regulations which resulted in the loss of the guarantee [cf. 34 CFR 682.209(a), 
CSL? Rules and Regulations IX(B)(2), Dear Guarantee Agency Director letter, 88-G-138, 
March 11, 1988, and CSLP Bulletin, 88-1 /B, April 8, 1988]. 



LATE DISBURSEMENT 



Stafford Loan, SLS and/or PLUS loan funds were disbursed after the expiration of the loan 
period without prior approval from the Colorado Student Loan Program Appeals Committee or in 
violation of cf. Public Law, 1989, Section 428G [cf 34 CFR 682.207(d), cf. Public Law, 
1989, Section 425G(*>) and (d). Dear Colleague letter, 89-G-174, dated December, 1989 and 
CSLP Alert, Vol. 90 No. 2a, dated January 5, 1990]. 



LENDER'S INTEREST AND SPECIAL ALLOWANCE REQUEST AND REPORT (ED FORM 799) 

Specific items on the December, 1989 - June, 1991 Lender's Interest and Special Allowance Request 
and Reports (ED FORM 799) do not balance with corresponding items within each form [cf.34 CFR 
682.300, 682.302, 682.303, ED'S 799 Explanation: Self-Instructional Workbook for the Lender's Interest 
and Special Allowance Request and Report, pgs. VII-11 through VII-17 and Dear Colleague letter, 86-L- 
97]. 




© Colorado Student Loan Program February 28, 1 992 

CSLP TRAINING MANUAL, SECTION II: THE LENDER, The Program Review Process Page 5 



ERIC 



(THE) LENDER'S REQUEST FOR INTEREST AND SPECIAL ALLOWANCE (ED FORM 799) 
VS. THE CALL REPORT 

Specific items on the September, 1989 billing for interest and special allowance, as noted in 
the Findings below, did not balance with corresponding items on the September 30, 1989, Call 
Report [cf. 34 CFR 682.300, 682.302, 682.303 and Dear Colleague letter, 86-L-97]. 



LOANS INCORRECTLY REPORTED ON THE LENDER'S INTEREST AND SPECIAL ALLOWANCE 
REQUEST AND REPORT (ED FORM 799) 

Loans were reported using an incorrect origination fee, interest and/or special allowance 
billing code on the Lender's Interest and Special Allowance Request and Report (ED Form 799) 
[cf. 34 CFR 682.300, 682.302, 682.303, ED'S 799 Explanation: Self-Instructional Workbook 
for the Lender's interest and Special Allowance Request and Report, Units 111 (Loan Origination 
Fee), IV (Interest Benefits) and V (Special Allowance)]. 



LENGTH OF DEFERMENT 

The established date for the end of a deferment(s) does not comply with current regulation 
and/or federal policy [cf. 34 CFR 682.210(a)(6) and the USDE letter, dated December 7, 
1988, which addresses SLS deferments]. 



LOAN PAID-IN-FULL 

The promissory note was not returned to the borrower when the loan was paid-in-full [cf. 34 
CFR 682.414(a)(4)(ii)]. 



LOSS OF EUGIBILITY FOR DEFERMENT 

The institution failed to reconvert loan(s) to repayment status in a timely manner upon 
notification that the t>orrower(s) ceased to be eligible for the deferment or as of the expiration 
of the deferment period [cf. 34 CFR 682.210(a)(6), CSLP Rules and Regulations X(C)(1)(b) 
and (2), Dear Guarantee Agency Director letter, 88-G-138, March 11, 1988 and CSLP 
Bulletin, 88-1 /B, April 8, 1988]. 



MISSING FORBEARANCE DOCUMENTATION 

Documentation supporting the granting of a forbearance was not located in the borrower's 
student loan file [cf. 34 CFR 682.211(b) and (c)(1) and (c)(2)]. 



MISSING P RE-CLAIM REQUEST 

The institution failed to submit a pre-claims request or the pre-claims request was not 
submitted within the required time frame [cf. 34 CFR 682.411(h), CSLP Rules and Regulations 
lll(B)(10) and CSLP Bulletin 88-1/B, April 8, 1988]. 



MISSING PROMISSORY NOTE 

Original promissory notes could not be located during the course of the program review [cf. 34 
CFR 682.206(d),682.41 4(a)(3) and CSLP Rules and Regulations Ml (D) (10)]. 
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MISSING RECORDS 



The institution was not able to locate various loan records during the course of the review [of. 
34 CFR 682.414 and CSLP Rules and Regulations III (B) (4)]. 



NO Contact during forbearance 

During an authorized period of forbearance where all payments, principal and interest, were 
postponed, the lender failed to contact the borrower every three months in order to remind the 
borrower of his/her obligation to repay the loan [cf 34 CFR 682.211(c)(3)] 



no guarantee Certificate 

The institution was not able to provide a guarantee certificate for specific Stafford, SLS and/or 
PLUS loans during the course of the review [cf. 34 CFR 682.207(b){1)(i) and 
682.414(a)(3)(i) and (ii)(K)]. 



notice to CO-'SIGNER 

The institution failed to obtain a signed "Notice to the Co-signer" on a loan where a co-signer 
signed the promissory note [Ruling from the Federal Trade Commission, published in the 
Federal Register dated March 1 , 1 984 effective March 1 , 1 985, CSLP Bulletin copy attached]. 



POST-DEFERMENT GRACE PERIOD 

The institution failed to grant the borrower a post-deferment grace period on a Stafford Loan 
disbursed prior to October 1, 1981 [cf. 34 CFR 682.210(a)(2)]. 



PREPAYMENT 

The institution failed to properly apply a prepayment received from the borrower during 
repayment [cf. 34 CFR 682.209(b)]. 



REFUND 

The institution applied a refund to a Stafford Loan as a prepayment, when, in fact, the refund 
should have totally cancelled the second disbursement with the overage being applied as a 
prepayment to the first disbursement [cf. 34 CFR 682.202(c)(4) and 682.401 (6)(iii)]. 



REFUND MISAPPLIED 

The institution incorrectly applied a school refund to the borrower's outstanding interest and 
advanced the borrower's next payment due date [cf. 34 CFR 682.209(e)]. 



REQUEST FOR DEFERMENT 

The institution failed to obtain a borrower's request for a deferment [cf. 34 CFR 
682.210(a)(4)]. 



REQUESTED DEFERMENT NOT GRANTED 

The institution failed to grant a deferment even though the institution was in receipt of a valid 
request for the deferment as well as documentation indicating the borrower was eligible for the 
requested deferment [cf. 34 CFR 682.210(a)(1)]. 
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SKIPTRACING 



The lender did not initiate required skiptracing activities, commence the skiptracing activities 
within the required time frame and/or adequately document its skiptracing efforts [cf. 34 CFR 
682.411(g), CSLP Rules and Regulations 111(D)(5) and Dear Colleague letter, G-86-97, 
December, 1986]. 



TRANSACTIONS NOT REPORTED 

Transactions were not reported or were not reported in a timely fashion to CSLP [CSLP Rules 
and Regulations 111(B)(2) and ill(B)(5)]. 
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SECTION 11: THE LENDER, Record Keeping Requirements 

Tabular Table of Contents* 

Tab Summary: 



Record keeping requirements for lenders including records which must be maintained, time 
frames and approved storage formats. 



CSLP Ready References: 
Order Title 

1. Record Keeping Requirements 
MSG see CSLP Ready References: 

TITLE 

Request for Payment of Claim 



Number Date 



New 
/ 



RR026 



February 28, 1992 / 



LOCATION IN CSLP Training Manual 

SECTION II: THE LENDER, Collections Procedures 



' The Tabular Table of Contents establishes a recommended order for the CSLP Ready Refeiences inserted Ijehind this tab 
heading. New and revised CSU^ Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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RECORD KEEPING REQUIREMENTS 

CSLP Ready Reference 




Lenders are required to maintain student loan records for five years from the date the loan is paid in full 
or from the date the loan has been determined to iDe uncollectable. The term "paid in full" includes loans 
paid by the agency because of the borrower's death, permanent and total disability, or discharge of the 
loan in bankruptcy. All records, except for the promissory note, may be stored on microfilm or computer 
format. 



The lender must maintain legible copies of the following records for compliance purposes: 

Qj original note and disclosure(s) including any addenda 

Q a legible copy of the loan application 

Qj evidence of disbursement (such as a copy of the check) 

Qj notification of loan approval and guarantee 

Q any repayment addenda sent to the borrower 

Q documentation of forbearance(s) if applicable 

Ql documentation of a deferment(s) if applicable 

Qj payment history (including any refunds or principal reductions) showing the date and 
amount of each payment received from or on behalf of the borrower and the amounts 
attributable to principal and interest 

Q collection history showing the date and subject of each communication with the 
borrower or co-signer for collection purposes and a copy of all written communication 

Q any assignment of a note by the originating lender to the current holder 
Q notices of changes in a borrower's address 

Q enrollment verification and notification of the borrower's change in enrollment status 
(such as notification from the school that the borrower has ceased at least half-time 
attendance) 

Q each communication, other than regular reports by the lender showing that an account 
is current, between the lender and a credit bureau regarding the loan 

Q evidence of a request for pre-claims assistance sent to the guaranty agency 

Q any additional records necessary to document the validity of a claim against the 
guarantee or the accuracy of any reports completed for CSLP or the U. S, 
Department of Education (such as the Lender's Interest and Special Allowance 
Request and Report, ED Form 799) 



Want to Know fiSon? See: [ 



We 34 of the Code of Federal Regulations, §682.41 4 
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SECTION III: THE SCHOOL 



Tabular Table of Ccntents* 




Tab Sumrrary: 

General administrative criteria, requirements, and recommendations are examined under 
tiiis tab heading. 



CSLP Ready References: 



Order 


Title 


Number 


Date 


New 
/ 


1. 


Guide to Writing Policies 


RR030 


February 28, 1992 


/ 


2 


Guide to Writing Procedures 


RR031 


February 28, 1992 


/ 


3. 


Model Policy and Procedure Forms 


RR032 


February 28, 1992 


/ 


4. 


Satisfactory Progress 


RR029 


February 28, 1992 


✓ 


& 


Academic Year 


RR022 


February 28, 1992 


✓ 


a 


Consumer Information 


RR028 


February 28,1992 


/ 


7. 


Graduation Rates 


RR066 


February 28, 1992 


/ 


a 


Graduation Rates of Athletes 


RR067 


February 28, 1992 


/ 


a 


Crime Statistics 


RR068 


February 28, 1992 


✓ 


10. 


Cohort Default Rates 


RR071 


February 28,1992 


/ 


11. 


Default-Reduction Measures 


RR033 


February 28, 1992 


/ 


12 


Apperxiix D 


RR070 


February 28, 1992 


/ 


13. 


Preclaims Assistance Requests 


RR037 


February 28, 1992 


/ 


14. 


Suggested Manuals 


RR021 


February 28, 1992 


/ 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a ( / ) in tfie NEW column. Revisions are identified by 
date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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GUIDE TO WRITING POLICIES 
CSLP Ready Reference 



POLiaES represent an official statement or position 
regarding a topic 



Suggested Questions To Ask when estabushing Pouces: 



P»|jci«$ )Mi 

Pr«cedures 




O Do we need this policy? Why? 

O Is it fair and equitable? What types of students are affected by this policy and how? Will the 

policy have the effect of unfairly discriminating against certain types of students? 
O What public purpose is served by this policy? Is this a proper use of public funds? Can I explain this 

policy to my next door neighbor? 
O Is this policy consistent with governing laws, regulations, and need analysis systems? Is it 

consistent with generally-accepted standards of aid administration-if not, can I justify its 

departure? 

O Is it consistent with our general office philosophy and standards? 

O Does the policy statement accomplish the desired purpose? Is it clear? Is it specific? Does it rely 
on objective, measurable criteria? !s it avoidably complicated? Have I assigned the responsibility 
for its implementation? 

O Is the policy too strict? Is it too lenient? 

O Is the policy rational? What evidence supports this policy? 

O Can I foresee very many exceptions to this policy? In what types of circumstances? Will there be 

so many exceptions that the policy should be revised now? 
O Is it administratively possible to implement the policy? 
O How should students be notified of this policy? 

O Who should be involved with the establishment of this policy (financial aid committee, supervisor, 
president, finance office, etc.)? Who should be informed of this policy after it is approved? How? 

Suggested Questions to Ask When considering Exceptk>ns: 



O What policies are involved in this case? Which ones would be contradicted by the exception being 

approved? Do those policies pass the suggested questions stated £dx)ve or should they be revised? 

If revised, when is the effective date? 
O What public purpose is served if tfie exception is made? Is this a proper use of public funds? Can I 

explain it to my next door neighbor? 
O What are the main philosophical principles in favor of an exception in this case? If an exception is 

made, am I willing to apply these same principles in considering future exceptions? Should the 

policies be revised to follow these principles? 
O How should students be notified that they can appeal for exceptions of this type? 
O Who should be involved in considering this exception: Who should be informed that an exception of 

this type has been made? 




Policy statements appropriately use descriptive phrases and words such as s/utf, iv//Jt and defines. 
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Topics for Poucies and Procedures 



Policy and Procedure 


Regulation 


Policy and Procedure 


Regulation 


Table of Contents 




♦ GSL Programs-Procedures and 


682.610(a)(1) 


Introduction 




Records to Protect Borrower 
Rights, U.S. from Hami, and 




▲ Ability-to-Benefit Students 




Comply with Regulations 




Addresses and Phone Numbers 




Independent Documentation 




^ Appeals Processes 


668.14(e) 


Institutional Aid Programs 




Audits 




Job Descriptions/Personnel 




Authorization/Allocation of Funds 




Leaves of Absence 


682.605(c) 


Award Letters 




Lender Notice of Status Changes 


682.610(c) 


Award Years 


690.64 


Needs Analysis 




▲ Certifying GSLP Loans-with 


682.603 


Ordering Funds: ED/Others 




FATs, Ind. Documentation, 


668.19(a)(3),{4) 


Organizational Chart 




Verification? Disbursement 


668.58(a)(2) 


Output Documents 




Schedules? If Not/Reduced? 




Overawards 




▲ College Work-Study-lnst. 


675 


♦ Overpayments/Repayments 


668.22(b).{e) 


Share/Otrier Options 


675.18-32 




668.44(a)(3) 


Committees 




^ Packaging Philosophy/Eligibility 


674.10; 675.10 


Conflicting Data Resolution 


668.14(f); 668.54(a) 


Criteria and Requirements 676.10; 668.43(b)(2) 


Consumer Infbmiation 


668.45 


to Continue Receiving Aid 


668.43{C)(1).{2) 


♦ Cost of Attendance/Student 


668.44(a)(1) 


A Pell Grants-Paymem Periods 


690.3(b); 690.64(a) 


Budgets 




& Award Recalculations 


690.80(b).(c) 


Credit Balances/Living Expenses 


682.604(d) 


Pell Instl. Payment Summaries 


690 


▼ Default Reduction Measures 


668.15; 668 Appendix 0 


Perkins Loans 


674 


Deferments 




Plus Loans 


682 


A Definition of an Academic Year 


668.2 


A Professional Judgment 




A Definition of Full, 3/4,1/2-time 


682.200; 674.2; 675.2 
676.2; 690.2 


Record Mainterance 




Definition of Grade Level 




♦ Refund Policy 


682.606; 668.21 


A Delivery of GSLP Loan 


682.604(C),(d) 




668.22(a)(2) 


Proceeds-When/How? 






668.44(a)(2) 


A Dependency Overrides 




♦ Refund/Overpayment 


668.22(e) 


4 Disbursement Method/Frequency 


668.43(C)(3) 


Distribution 


668.44(a)(3) 


A Eligible Noncitizen 




Reports 




Documentation/Confirmation 




^ Satisfactory Progress 


668.7(C); 668.14(e) 


Enrollment Verification Fomis 




Scholarships 




Entrance interviews/Counseling 


682.604(f) 


Special Conditions 


690.31-32 


Exit Inten/iews/Counseling 


682.604(g) 


Stafford Loans 


682 


A Family Contribution Adjustments 




State Assistance Programs 




Federal Cash Transactions Report 




A Statement of Registration Status 


668.33 


Financial Aid Accounts 




Student Aid Reports 


690 


♦ Rnandal Aid Application Process 


668.43(b)(1) 


Student Confirmation Reports 


682.610(C) 


Rnancial Aid Ledgers & Journals 




A SEOG-How Matched? & to 


676 


Financial Aid Programs Available 




CWS? 


676.18(C) 


A Financial Aid Transcripts-for 


668.19 


Supplemental Loans for Students 


682 


Disbursement & Certification 




Transfer Students 




FISAP 




♦ Verification 


668.51-61 


Forms 




Veterans Benefits 




♦ Fraud and Crimiral Activity 


668.14(g); 668.53(a) 


Withdrawals 


682.605 


♦ Specifically required by regulation or due to consumer 


A Required due to available options when applicable 


information regulations 




T Required of schools with high cohort default rates 
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GUIDE TO WRITING PROCEDURES 
CSLP Ready Reference 




Procedures tell how to do something or what to do 
step by step. Procedures are formal, written 
instructions that outline, control, and hopefully simplify 
the operations of a particular job sequence. 



A Good Procedure: 

O standardizes practices, 

O serves as a training tool, 

O establishes authority and responsibility, 

O establishes control points on work follow, 

O assists in job development and cross-training, 

O provides a standard for improving the procedure, and 

O communicates in the present tense, plain English, and avoids: 

Shop Talk: the staff jargon that is not always understood by others, and 
Imperial Words: shall an6 will (Shall and w///are appropriate for policy statements). 

A GOOD PROCEDURES MANUAL: 

O encourages delegation of authority-states parameters of authority; 

O promotes continuity when there is a problem, i.e., change in management or staff; and 

O promotes understanding within the organization. 

COMPONEm's OF Good Procedures: 

O specify what work is to be performed by the various participants, 
O specify who those participants are (usually by position title), and 
O specify when the various steps in the process are to be performed (order & timing). 

To Get Started Writing Procedures: 

O identify the procedures that are currently the responsibility of each section and individual, and 
O obtain information through interviewing, observation, and secondary research regarding: 

objectives and requirements to be met by each section/individual, 

organization and personnel, 

policies, 

details of existing procedures, 
cost factors, and 
external conditions. 



P«licie$ )Ad 
Procedures 
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To Write Procedures, Use: 



O action words to start each narrative, and 
O short senterKes that move action forward. 
O Avoid including: 

opinions, 

philosophy, 

general discussions, 

reasons why, and 

definitions of words (if words need to be defined, it is better to choose different words). 
General Guidelines Are: 

O How long should a procedure sequence be? 

A procedure should be long enough to start at the beginning of the person's contact with 
each item, cover each essential step taken, and stop at the last step. 

O What is the time sequence? 

The steps in a procedure should follow in a logical time sequence. Don't skip things. 
Exceptions to the procedure should be noted briefly. 

O What should a procedure explain? 

A procedure should explain who's responsible for each step or action (at least by ti^e), how 
each tasl( is started, what steps are followed to complete the sequence, and where each 
file, form, interviewee, etc. goes next (i.e., back to the file, to the director, out the door) 

List of Action words for Procedures 

Works: attaches, changes, conducts, destroys, enters, files, handles, hires, inserts, lists, locates, 
makes, marks, moves, operates, performs, places, prepares, prints, processes, produces, 
records, retains, reworks, runs, separates, sorts, stamps, tabulates, totals, transcribes, 
uses, works, writes 

Pushes Along: develops, encourages, furthers, maintains, pushes 

Render Decisions: decides, determines, reviews, weighs 

Creates: creates, designs, devises, develops, formulates, initiates, installs, originates, plans, 

schedules 
Asics Others: asks, claims, requests 

Controls: charges, checks, conserves, controls, corrects, counts, edits, enforces, follows up, inspects, 

logs, measures, proves, rejects, reports, restricts, reviews, terminates, verifies 
Explains: describes, explains, indicates, shows, states 

Gives: delivers, distributes, forwards, gives, issues, mails, makes available, pays, provides, 

releases, routes, sells, sends, ships, submits, supplies, transfers 
Studies or Appraises: analyzes, checks, compares, evaluates, forecasts, identifies, inspects, 

interviews, investigates, measures, plans, reads, studies, surveys, weighs 
Ties Together: confers, contracts, coordinates, reconciles, represents 
Stops: checks, deletes, prevents, returns, stops 

Gets: accepts, accumulates, buys, compiles, gathers, gets, keeps, obtains, pk^ks up, procures, 

pulls, purchases, recalls, receives, secures, takes, withdraws 
Takes Executive Action: approves, authorizes, directs, establishes, executes, orders, rejects, requires, 

signs, supervises 

Tells Others: advises, assigns, informs, notifies, orders, prescribes, recommends, submits, tells 
Helps: aids, assists, helps, participates, protects, serves 



ERIC 
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MODEL POLICY AND PROCEDURE FORMS 

CSLP Ready Reference 





Effective Date 


Revised 


Nunto 


POLICY 


Section 


Subject 



Summary 



Authorizing Signature 



Date 




© Colorado Student Loan Program 

CSLP TRAINING MANUAL. SECTION III: THE SCHOOL 



Fetmry 28, 1992 
RR032 





Effective Date 


Revised 


Number 


PROCEDURE 


Section 




Subject 


Summary 


Position 




Action 





Reviewed 
By Staff 




ERIC 
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SATISFACTORY PROGRESS 

CSLP Ready Reference 



Qualitative 
Measure 



REGULATIONS: 

§668.14 Standards OF administrative capability [Satisfactory Progress 
and Appeals Process, (e) Each School must establish, publish, and apply] 
reasonable standards for measuring whether a student, who is otherwise 
eligible for aid under any Title IV, HEA program, is maintaining satisfactory 
progress in his or her course of study. The Secretary considers an 
institution's standards to be reasonable if the standards- 

(1) Conform with the standards of satisfactory progress of the nationally 
recognized accrediting agency that accredits the institution, if the institution 
is accredited by such an agency, ar;d if the agency has those standards; 

(2) For a student enrolled in an eligible program who is to receive assistance 
under a Title IV, HEA program, are the same as or stricter than the 
institution's standards for a student enrolled in the same academic program 
who is not receiving assistance under a Title IV, HEA program; and 

(3) Include the following elements: 

(i) Grades, work projects completed, or 

comparable factors that are 
measurable against a norm. 

(ii) A maximum time frame in which the 
student must complete his or her 
educational objective, degree, or 
certificate. The time frame must be- 

(A) Determined by the institution; 

(B) Based on the student's enrollment status; and 

(C) Divided into increments, not to exceed one academic year. 

(iii) A schedule established by the institution designating the minimum 
percentage or amount of work that a student must successfully 
complete at the end of each increment in order to complete the 
education objective, degree, or certificate within the maximum time 
frame. 

(iv) A determination at the end of each increment by the institution whether 
the student has successfully completed the appropriate percentage or 
amount of work according to the established schedule. 

(v) Consistent application of standards to all students within categories of 
students, e.g., full-time, part-time, undergraduate, and graduate 
students, and programs estabiishe(i by the institution. 

(vi) Specific policies defining the effect of course incompletes, withdrawals, 
repetitions, and noncredit remedial courses on satisfactory progress. 

(vii) Specific procedures under whk:h a student may appeal a determination 
that the student is not making satisfactory progress. 
Specific procedures for reinstatement of aid; and 



Policy FOR 

Satisfactory 

Progress 



Conform TO 

ACCREDIT'^ AGENCY 

Same OR Stricter 

FOR Aid RECIPIENTS 



Grades 



Maximum Time Frame 
(Usually 150% of 
Normal Tune Frame) 



Quantitative 
Measure 



INCREMENTS 

(Usually a Semester, 
Quarter, Payment 
Period, or Academic 
Year) 



Consistent 
Application 

Course Incompletes, 
Withdrawals, Etc. 

Appeals procedures 
Rbnstatement 



(4) Meet or exceed the requirements of Sec. 668.7(c) 

§668.7 Eligible Student [(c) Satisfactory progress. In order for a student to 
be eligible to receive assistance], an institution shall- 



ERIC 
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Review Each (1 ) Review the student's academic progress at the end of each academic year; 

Academic Year (2) Determine that the student is making satisfactory academic progress at the 

end of that student's second academic year of attendance at the institution 

on the basis of a finding that- 
"0" BY End OF Second (i) The student has at least a cumulative grade point average of C or its 
ACADEMIC Year equivalent, or academic standing consistent with its graduation 

requirements; or 

Mitigating (ii) The student's failure to have at least a cumulative grade point average 

Circumstances of C or its equivalent, or academic standing consistent with i^ 

graduation requirements, was caused by- 

(A) The death of a relative of the student; 

(B) An injury or illness of the student; or 

(C) Other special circumstances; and 

Re-estabushing (3) Determine, in the case of a student who was not making satisfactory 
Satisfactory academic progress in accordance with paragraph (c)(2) of this section at 

Progress the end of that student's second academic year of attendance at the 

institution, that the student is making satisfactory academic progress if 
that student subsequently obtains academic standing consistent with the 
institution's requirements for graduation at the end of a grading period. 

Notes: 

Ar:-.MPTED Hours vs. Completed Hours. To quantify academic progress, a school must set a 
maximum time frame in which a student is expected to finish the program. As an example, a 
school might set a maximum time frame of five academic years for a student to complete a four- 
year program. To ensure that a student is making quantitative progress throughout the course 
of study, the school must assess the student's quantitative progress at least once an academk: 
year. (The regulations use the term "increments" to describe the measurement of progress at 
different stages of the student's academic program.) This incremental assessment of progress 
compares the number of hours the student attempted to the number of hours the student 
successfully completed, to see if the student is progressing at a rate that will allow him or her to 
finish the program within the maximum time frame. 

Summer School. The schoors policy shouki also specify how hours taken in summer school will affect 
the quantitative measure of progress. 

Graduated Standard. Schools may use a graduated completion percentage for each year. For 
instance, a school might use a more lenient completion standard in the student's first academ.k: 
year, but gradually increase the completion standard during the course of study to ensure that 
the student will complete the program requirements within the maximum time frame. 

Cumulative Standard. The standard must be cumulative and it must include any periods of enrollment 
in which the student did not receive aid. 

Clock-Hours programs. Because students are only paid for "hours ea^ed" in clock hour programs, 
the concept of ''hours attempted" is not used as a measure of satisfactory progress. Instead, 
the maximum time frame for a clock-hour program should be based on caleridar time (in weeks or 
months). For instance, if a school offers a 900 clock-hour program that normally takes 8 months 
to complete, it couW set a maximum time frame of 10 months for completion. Thus, a student 
would have to complete the first 450 hours of the program within five months to be making 
satisfactory progress. 



Want to Know lion? Sm: I 



The Federal Student Financial Aid Handt)ook and Title 34 of the Code of Federal Regulations §668.1 4(e) 
and§668.7(c). 
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ACADEMIC Year 

DEHNTDONS 

TERM Schools 



ACADEMIC YEAR 

CSLP Ready Reference 



regulation: 

§668.2 General definitions 
Academic year: 

(a) A period of time in which a full-time student is expected to complete the 
equivalent of at least two semesters, two trimesters or three quarters at 
an institution which measures academic progress in credit hours and uses 
a semester, trimester or quarter system; 



Jun 


Jul 


Aug 


Sep 


Oct 


Nov 


Dec 


Jan 


Feb 


Mar 


Apr 


Ma/ 



ACADEMIC YEAR 
MINIMUM DEFINITIONS 



Fall Semester 



Spring Semester 



Fall Trimester 



Spring Trimester 



Credit-Hour, Non- 
term Schools 



Fall Quarter 



Winter Quarter 



Spring Quarter 



(b) A period of time in which a full-time student is expected to complete at 
least 24 semester hours or 36 quarter hours at an institution which 
measures academic progress in credit hours but does not use a semester, 
trimester or quarter system; or 



24 Semester Hours 



CLOCK-HOUR SCHOOLS (c) 



36 Qi»arter Hours 



At least 900 clock hours at an institution which measures academic 
progress in clock hours. 



900 Clock Hours 



NOTES: 

Consistent Appucation for title IV programs. The academic year must be the same for all Title 
IV financial assistance programs for a given program of study. For example, if a credit-hour, 
non-term school defines its acajemic year for the Pell Grant program to be 36 quarter credit 
hours, then the school must also use 36 quarter credit hours for the Guaranteed Student Loan 
(GSL) Programs; the school may not use 36 hours as the academic year to cateulate a Pell 
Grant award and different hours (i.e., 50 houi:.) for the GSL Programs. 

NOT Defined in Months. Though academe years are frequently mentioned in terms of months, the 
actual definition is restrk:ted to the criteria kientified above. Accordingly, a school may not 
define its academic year in monthly terms. 
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ACADEMIC Year Dates. CSLP's Stafford Loan, SLS, and Plus Loan applications request the beginning 
and ending dates of a student's academic year. In an application, the financial aid administrator 
is prompted to enter the months and year(s) that the academic year twgins and ends according 
to the school's policy. These dates are used to determine the student's and/or parent borrower's 
annual loan limits. 

Minimum Seven-Momth Edit. CSLP's computer system checks the duration of the academic year as 
reported by the school and will reject any loan application with an academic year that is less 
than seven (7) months in duration. If a school has an academic year that is actually less than 
seven months long, the school must still enter a seven-month long academic year on the loan 
application and document its policies and procedures and/or each file that the academic year is 
actually shorter (i.e., six months in duration for a 36 quarter-hour academic year definition). 
CSLP's system will not approve any amounts in excess of the annual loan limits until the 
academic year (at least seven months) has lapsed even if the actual academic year is shorter. 

Fixed academic Year. An academic year may be the same for every student or fixed for a specific 
year. Most traditional schools use fixed academic years that always begin or end with the 
summer term. A traditional school that uses semesters, for instance, may begin its academic 
year with the fall semester, include the spring semester (thus meeting the minimum definition), 
and conclude its academic year with the summer term; accordingly, the school's academic year 
may always run from August to August regardless of whether a student initially enrolls for the 
fall, spring, or summer term (or June to May if summer is the beginning of the academic year). 



Jun 


Jul 


Aug 


Sep 


Oct 


Nov 


Dec 


Jan 


Feb 


Mar 


Apr 1 


May 1 



FIXED 
ACADEMIC YEAR 



Summer 



Fall Semester 



Spring Semester 



Summer Quarter 



Fall Quarter 



Winter Quarter 



Spring Quarter 



Floating Academic Year. Ir contrast, many schools use a floating academic year. Such academic 
years begin with the student's initial enrollment or start date unless specific circumstances 
warrant a different begin date for the academic year. Accordingly, the school may have multiple 
and concurrent academic years in progress depending on the students' various start dates. 



student a's 
academic year 



student B'S 
academic year 



Defining by Program of Study. Schools are permitted to define the academic year by program of 
study. For example, a clock-hour school with one program of study of 1004 clock hours may elect 
to define the academic year for that program as 1004 clock hours and thus avoid, for instance, 
the required prorations that may be necessary in determining the Cost of Attendance for a 
different academic-year definition. At the same time, the school may elect to define the 
academic year for a separate program of study using the 900 clock-hour minimum definition. 



Want to Know Hon? See: I 



We 34 of the Code of Federal Regula^ons, §668.2. 



© Colorado Student Loan Program 

CSLP TRAINING MANUAL, SECTION 111: THE SCHOOL 



Fet)ruary28, 1992 
RR022 



CONSUMER INFORMATION 
CSLP Ready Reference 



Each award year, a school must prepare or update consumer information regarding financial assistance 
programs and the school. This information must be made available through appropriate publications and 
mailings, and answer such student questions as those asked in these letters: 



T 



O 



1. 

2. 
3. 



o 



4. 
5. 



6. 
7. 

8. 
9. 



10. 



O 



Dear Financial Aid Director: 

I am planning on going to your school, but before I make my 
decision, I need to know: 

What financial aid programs are available at this school? ...what 
federal programs? ...what state programs? ...what institutional 
programs (at least described generally)? 

How Co I apply for financial aid at this school? What forms do I 
use? What are the deadlines for applying? 

What are the eligibility criteria for awarding financial aid? What 
student budgets are being used? How are aid recipients selected? 
How is aid packaged at this school? What are the possible amounts 
of financial aid award? 
What are my rights and responsibilities? 

What are the satisfactory progress criteria? How do I continue my 
eligibility? How do I re-establish my eligibility if I don't meet the 
criteria? How do I appeal decisions affecting my aid? 
How and when will disbursements be made on my account? How 
do I pick up funds for living expenses? 

What would be the terms of any loan that is part of my financial 
aid package? What would a sample repayment schedule be? Do I 
have to pay back a loan? 

What would be the terms and conditions of any employment that I 
may receive as aid? 

What documentation do I need if I am selected for verification? 
What are my responsibilities including deadlines, and what 
happens if I fail to complete any reqi Ted action for verification? (I 
know that you only need to give this information to me if Tm 
selected for verification.) 
What other things do I need to know? 

Sincerely, 

O^our ne?(t student 
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o 



o 



4. 



5. 
6. 

7. 



8. 



9. 



10. 



11. 



o 



Dear Admissions Director: 

I am planning to go to yoiir school and need to know some specific 
things about your school: 

What is the cost of attending your school? What tuition and fees 
are charged for full-time and part-time students? What are the 
estimated costs for books and supplies, room and board, and 
transportation? ...what about other costs? 

What is the school's refund policy? How do I obtain a refund, and 
what are examples of its application? How does the school 
distribute refunds to financial aid programs? 

What current degree programs and other educational and training 
programs does the school offer? 

What instructional, laboratory, and other physical facilities related 
to academic program are available? What special facilities and 
services are available to the handicapped? 

Who are the institution faculty and other instructional personnel? 
What are the titles of individuals who can provide me with 
information on the school? 

What are the associations, agencies, or governmental bodies that 
accredit, approve, or license the school and its programs? How can 
I obtain a copy of accreditation, approval, or licensing documents? 
What are all the licensure or certification requirements established 
by the state for a particular vocational, trade, or career field? 
What other employment statistics, if any, are used by your school? 
If your school has information on starting salaries of your 
graduates and availability of local jobs, what statistics are you using 
to substantiate the figures? 

If you admit Ability-to-Benefit students, how do they find out how 
to get a C.E.D. and where G.E.D. programs are offered? 
What other ttiings do I need to know? 

Thank-you, 

O^our ne7(t student 



1 



NeedltotBrials7 

CSLP has brochures, booklets, videos, posters, and other materials to assist with consumer 
information-simply complete a "Request for CSLP Supplies" or call (303) 294-5050 ext. 363. 



Want to Know Uore? See: L 



Title 34 of the Code of Federal Regulations, Part 668 "Subpart D-Student Consumer Information 
Services": §668.41-45; §668.53(b); §682.606(a)(2); "Dear Colleague" letter, GEN-89-58, December 1989; 
and Student's Right to Know and Campus Security Act of 1990. 
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GRADUATION RATES 
CSLP Ready Reference 



The Student Right-to-Know and Campus Security Act requires all schools to provide statistics on 
graduation. The U.S. Department of Education strongly recommends the following guidelines. 

COMPLETION OR GRADUATION RATES. Schools must produce and make readily available to current 
students, and to each prospective student enrolling or entering into any financial obligation, the 
completion or graduation rate c* certificate or degree-seeking, full-time undergraduate students 
entering that institution. The rates are to be disclosed annually covering a one-year period 
ending each June 30 of the preceding year. The first rate is due July 1 , 1993. 

Cohort. The rates are based upon the group of students (cohort) who enter within the following time 
periods and complete within 150% of the normal program length: 

• TRADiTiONAL ENROLLMENT: Count fall enrollments plus any student who enrolled after July 1 and 
continued into the fall enrollment. 

• Continuous Enrollment (Non-Traditional): Count students who entered from July through 
September. 

• Exclude: Students who are not certificate or degree-seeking, not full-time undergraduates; who 
enter at other times of the year; or who leave school to serve (1) in the Armed Services, (2) on 
official church missions, or (3) with a recognized foreign aid service of the federal government. 

Certificate or Degree-Seeking Student is a regular student who is enrolled or accepted for enrollment 

at a school for the purpose of obtaining a degree, certificate, or other recognized educational 

credential offered by that school. 
FULL-TiME Student is an enrolled student who is carrying a full-time academic work load as determined 

by the institution (other than by correspondence and under a standard applicable to all students 

enrolled in a particular program) but not less than: 

• Term Schools: 12 semester or 12 quarter hours per term. 

• Credit-hour, Non-Term Schools: 24 semester or 36 quarter hours per academic year. 

• Clock-Hour schools: 24 clock hours per week. 

• USING BOTH Credit and Clock-Hours: Any combination of credit and clock hours where the 
sum of the number of credit hours per term divided by 12 plus the number of clock hours per week 
divided by 24 is equal to or greater than one. 

• Series of Courses: a series of courses or seminars which equals 12 semester hours or 12 
quarter hours in a maximum of 18 weeks. 

• Cooperative Education: The work portion of a cooperative education program in which the 
amount of work performed is equivalent to the academic work-load of a full-time student. 

Undergraduate Student is a student enrolled in an undergraduate course of study at a school of higher 
education who-(1) has not earned a baccalaureate or first professional degree; and (2) is in an 
undergraduate course of study which usually does not exceed 4 academic years, or is enrolled in 
a 4 to 5 academic year program designed to lead to a first degree. A student enrolled in a 
program of any other length is considered an undergraduate student for only the first 4 academic 
years of that program. 

"Entering the Institution" means a student who is enrolled or accepted for enrollment for the first-time 
at any school of higher education. The student may not enter with earned credits, except those 
earned while enrolled in high school through advanced placement ii; pstsecondary education, or 
earned in that school in the summer preceding the Fall enrollment. 
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"Entering into any Financial Obugation" means the student's entering into any financial obligation at 
the school related to the student's program of study, i.e., the obligation to pay tuition and fees, 
the execution of an enrollment contract, or the execution of a Title IV or institutional loan. 

Educational Program is a legally authorized postsecondary program of organized instruction or study 
which leads to an academic or professional degree, vocational certificate, or other recognized 
education credential. However, the Secretary does not consider that a school provides an 
educational program if the school does not provide instruction itself (including a course of 
independent study) but merely gives credit for one or more of the following: instruction provided 
by other institutions or schools, examination provided by agencies or organizations, or other 
accomplishments such as life experience,'' 

150 Percent of Normal Time, a student is counted as having completed (1) if the student completed 
within 150% of the normal time for completion or graduation from the program-the student 
received a degree, certificate, or other recognized educational credential, or (2) if within 150% of 
this normal time, the student enrolled in any program at an eligible school for which the prior 
program provided substantial preparation. For example, 150% of normal time for a 4-year 
program is 6 years; for 2 years: 3 years; 9 months: 14 months; 12 months: 18 months, etc. 

Changing Programs, if a student entered the school under program A, but later transferred into 
program B at the same school (not transferring to a higher level program), the student should be 
followed from entry into the cohort under program A to graduation under program B. The 
student would be considered to have completed since he or she received a degree or certificate, 
even though the education credential was granted from a program different from the original 
program; in other words, once in a cohort, the change of programs does not alter the student's 
presence in the cohort. Similarly, if a student completes one program and later completes 
another program at the same school, the student is counted as having completed the first time 
only. For example, if a student receives an associate degree and two years later receives a 
baccalaureate degree at the same school, the student would only be included in the completion or 
graduation rate for receipt of the associate degree. 

Persistence Rate. Because schools may not have cohorts for whom 150% of the normal time for 
completion has not lapsed by the first disclosure on July 1, 1993, schools will be permitted to 
publish a persistence rate instead of a graduation rate. The persistence rate is the percentage 
of students in the cohort who re-enrolled each successive year until completion. In order to be 
counted in the persistence rate, a member of the cohort must re-enroll for the period for which the 
following cohort will be established. For each year thereafter, the school should follow the 1991 
cohort and be able to provide a persistence rate until such time that the school is able to provide 
the actual graduation rate. The 1992 and successive cohorts would be tracked likewise. 



PERSISTENCE RATE DUE 

(or Graduation Rate-- 
See Next Table) 


Cohort Time Period 
Covered 


7/1/93 
7/1/94 
7/1/95 etc. 


7/1/91 - 6/30/92 
7/1/92 - 6/30/93 
7/1/93 - 6/30/94 


NOTE: Include prior cohort time periocl(s) if the 
previous disclosure was a Persistence Rate. 



PROGRAM LENGTH* 


Graduation Rate due 

FOR 7/1/91 - 6/30/92 

Cohort 


6 Months 


7/1/93 


9 Months - 1 Year 


7/1/94 


2 Years 


7/1/95 


4 Years 


7/1/98 


5 Years 


7/1/2000 



* A school whose programs vary in length must provide the completion or graduation rate at the time 
that 150% of the normal time for completion has lapsed for the program of greatest length. 



ERIC 



1 



Want to Know More? See: . 

r/7e student Right-to Know and Campus Security Act (Public Laws 101-542 and 102-26) and "Dear 
Colleague" letters: GEN-91-14, March, 1991 , and GEN-91-27. August 1991. 
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GRADUATION RATES OF ATHLETES 

CSLP Ready Reference 




The Student Right-to-Know and Campus Security Act requires schools that award athletically-related 
student aid to provide completion and graduation rates of undergraduate athletes to a potential student 
athlete, his or her parents, guidance counselor, and coach and to report certain information to the U.S. 
Department of Education. The disclosures must be provided annually beginning July 1, 1993, and report 
the graduation rates as of June 30 of the preceding year. The U.S. Department of Education strongly 
recommends the following guidelines. 

Completion and Graduation rates. The requirements for 
calculating completion or graduation rates to be 
provided to student athletes are the same as for those 
rates indicated for all students including the exclusions 
of students who leave school to serve (1) in the Armed 
Services, (2) on official church missions, or (3) with a 
recognized foreign aid service of the federal 
government. 

Waiver. If granted a waiver by the Secretary of the U.S. 
Depaitment of Education, schools which are members 
of an athletic association or athletic conference that 
has voluntarily published completion or graduation rate data or has agreed to publish data that, in 
the opinion of the Secretary, is substantially comparable to the required information, may use the 
association or conference's completion or graduation-rate data to meet the requirements the Act 
for the first year of implementation. 

Potential Student Athlete is an individual who contacted the institution for tlie purpose of requesting 
information concerning participation in the institution's athletic programs and/or financial 
assistance available on the basis of participation in these programs, or whom the institution 
contacted for recruitment to the institution's athletic programs. 

Athletically-Related Student Aid means any scholarship, grant, or other form of financial 
assistance, the terms of which require the recipient to participate in a program of intercollegiate 
athletics at an institution of higher education in order to be eligible to receive assistance. 

Persistence Rate. An institution may use the persistence-rate method indicated for t!ie completion or 
graduation rates of certificate or degree-seeking, full-time undergraduate students entering the 
institution. This rate may be used to meet the requirement of the statute to provide an average 
completion or graduation rate for the four most recent completing or graduating classes of 
students who received athletically-related student aid. This persistence rate must be an average 
rate (except for the first year) and broken down by race and sex in the following sports: 
basketball, football, baseball, cross country/track, all other sports combined. This persistence 
rate may only be provided until the completion or graduation rate required by the Act can be 
provkied. 
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Reports. Schools that provide athletically-related student aid are required to report the following 
information annually to the U.S. Department of Education, beginning July 1 , 1993: 



Undergraduate population 
Designated by Race and Sex 


Athletes 

Designated by Race and Sex and According to 
the Following Sports: Basketball, Football, 
Baseball, Cross Country/Track, and All Other 
Sports Combined 


• The number of studente at the school 

• The completion or graduation rates for 
students at the school. 

• The average completion or graduation 
rates for the 4 most recent completing or 
graduating classes of student at the school. 


• The number of studente at the school who 
received athletically-related student aid 

• The completion or graduation rates for 
students at the school who received 
athletically-related aid 

• The average completion or graduation 
rates for the 4 most recent completing or 
graduation classes of students at the 
institution of higher education who received 
athletically-related student aid 



Want to Know More? See: | 

The Student Right-to Know and Campus Security Act (Public Laws 101-542 and 102-26); "Dear 
Colleague" letters: GEN-91-14, March, 1991, and GEN-91-27, August 1991; and The Federal Student 
Financial Aid Handbook. 



ERIC 
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CRIME STATISTICS 
CSLP Ready Reference 




The Student Right-to-Know and Campus Security Act contains the Crime Awareness and Campus 
Security Act of 1990. This act requires an institution to begin to collect statistical information 
commencing August 1, 1991. Schools are also required to prepare, publish, and distribute this information 
to all current students and employees, and to any applicant for enrollment or employment, upon request, 
beginning September 1 , 1992, and each year thereafter. Schools must provide information on: 

How TO Report Crimes and Emergencies: Statement of current campus policies regarding procedures 
and facilities for students and others to report criminal actions or other emergencies occurring on 
campus and policies concerning the institution's response to such reports. 

Security and Access: Statement of current policies concerning security and access to campus 
facilities, including campus residences, and security considerations used in the maintenance of 
campus facilities. 

Campus Law Enforcement: Statement of current policies concerning campus law enforcement, 
including: 

• The enforcement authority of security personnel, including their working relationship with state 
and local police agencies; and 

• Policies which encourage accurate and prompt reporting of all crimes to the campus police and the 
appropriate police agencies. 

Security Procedures: Description of the type and frequency of programs designed to informs students 
and employees about campus securi^ procedures and practices and to encourage students and 
employees to be responsible for their own security and the security of others. 

Prevention: Desaiption of programs designed to inform students and employees about the prevention of 
crimes. 

Statistics on Criminal Offenses: Statistics concerning the occurrence on campus, during the most 
recent calendar year, and during the two preceding calendar years for which data is available, of 
the following criminal offenses reported to campus security autfiorities or local police agencies: 



murder, 

rape, 

robbery, 

aggravated assault, 
burglary, and 
motor vehicle theft. 



Disclosure for these statistics is for the period August 1 to July 
31 for each of three years. The September 1, 1992, disclosure 
should be statistics for August 1 , 1991 , through July 31 , 1992, 
plus any two preceding years for which data is available. For 
the first year only, the preceding years may be for any time 
period (i.e., January through December, July through June). 



Off-Campus Student Organizations: Statement of policy concerning the monitoring and recording 
through local police agencies of criminal activity at off-campus student organizations whose 
participants are students of the institution. The off-campus student organizations are those 
recognized by the institution, including student organizations with off-campus housing facilities. 

Statistics on Arrests: Statistics concerning the number of arrests for the following crimes occurring 
on campus: 




liquor law violation, 
drug abuse violation, and 
weapons possessions. 



Disclosure for these statistics is for the period August 1 to July 
31 for one year only. The September 1, 1992, disclosure 
requires data from August 1, 1991, to July 31, 1992. 
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Alcohol and Illegal Drug possession, use, and Sale: Statement of policy regarding the possession, 
use, and sale of alcoholic beverages and enforcement of state underage drinking laws and a 
statement of policy regarding the possession, use, and sale of illegal drugs and enforcement of 
federal and state drug laws and a description of any drug or alcohol abuse education programs 
as required under §1213 of the Higher Education Act of 1965, as amended. 



Campus is defined as including: 

• Any building or property owned or controlled by the institution of higher education within the same 
reasonably continuous geographic area and used by the institution in direct support of, or related 
to its education purposes; or 

• Any building or property owned or controlled by student organizations recognized by the 
institution. 

For example, if an institution rents space (i.e., the fourth floor of a building) to hold classes, and is 
responsible for the section of the parking lot for its student's use, the fourth floor of the buiWing 
and the section of the parking lot provided to the institution's students should be considered part 
of the institution's campus because they are within the institution's control. If, for example, in an 
urban university setting, a student is murdered while walking from one building to another, and the 
street on which the crime took place is publtely owned, the institution does not own or control that 
street, and therefore, is not reiquired to disclose the crime. For institutions that have a wholly- 
owned campus outside of the United States, the statute provides that it be treated as a 
separate campus. 

"Campus Security authorities" is understood by the U.S. Depjartment of Education to include (schools 
should recognize that the term "campus security authorities" is broader than ttie term "campus 
police force"): 

• any individual or entity specified in an institution's statement of campus security policy as the 
individual or entity to whom students and others should report criminal offenses, as well as 

• administration officials having primary responsibility for student and campus activities, such as 
student counselors, deans and campus resident directors. 

'Timely". A school must make timely reports to the campus community on the following crimes reported 
to campus security authorities or local police agencies that are considered to be a threat to other 
students and employees: murder, rape, robbery, aggravated assault, burglary and motor vehicle 
theft. The school must provide the reports in a manner that is timely and will aid in the 
prevention of similar crimes. The Secretary recommends that the institution meet with the 
institution's security personnel, and local and state law enforcement authorities to discuss what 
is reasonable in terms of the timely reporting of these crimes. 

Reference to Materials for Drug-Free Schools and Campuses. Schools whicn currently describe 
their policies regarding drug and ak:ohol use in the materials they distribute annually to comply 
with regulations governing Drug-Free Schools and Campuses (34 CFR Part 86) do not have to 
repeat the information for §204 of the Act, but a reference must be made to the materials 
containing those policies. 

FOREIGN Institutions are exempt from compliance with these requirements. 

Want to Know Mon? See: | 

The Student Right-to Know and Campus Security Act (Public Laws 101-542 and 102-26); "Dear' 
Colleague" letters: GEN-9M4, March, 1991, and GEN-91-27, August 1991; and The Federal Student 
Financial Aid Handbook. 
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COHORT DEFAULT RATES 

CSLP Ready Reference 




One measure of the capability of a school to administer Title IV student financial assistance programs is 
the Cohort Default Rate. This rate is issued annually by the U.S. Department of Education and is based 
upon the number of students who default on Stafford Loans and Supplemental Loans for Students 
(SLS's) obtained to go to a particular school. A school which has a Cotiort Default Rate that exceeds 
20% is considered to have an impaired capability to administer Title IV programs. 

Cohort Default Rate means, for any fiscal year in which 30 or more current and former students at 
the institution enter repayment on Stafford or SLS program loans received for attendance at the 
institution, the percentage of those current and former students who enter repayment on Stalford or 
SLS program logins received for attendance at the institution in that fiscal year who default before the 
end of the following fiscal year. 



^ Oct. 1 Number of Students Entering Sept. 30 ^ 
^ 1989 Repayment in Rrst Fiscal Year 1990 ^ 



^ Oct.1 


Hmber of Students Who Defaulted by End of Second Rscal Year 


Sept. 30 ^ 


^ 1989 


(Of Those Students Entering Repayment in the Rrst Rscal Year) 


1991 ^ 



In determining the number of students who default before the end of that following fiscal year, the 
Secretary includes only loans for which the Secretary or a guarantee agency has paid claims for 
insurance, and, in calculating the Cohort Default Rate, excludes any loans which, due to the improper 
servicing or collection, would result in an inaccurate or incomplete calculation of the cohort default rate. 

AVERAGE DEFAULT RATE. For any fiscal year in which less than 30 of the institution's current 
and former students enter repayment, the term Cohort Default Rate means the average of the rate 
calculated under the preceding paragraph for the three most recent fiscal years. In the case of a student 
who has attended and borrowed at more than one school, the student (and his or her subsequent 
repayment or default) is attributed to each school for attendance at which the student received a loan 
that entered repayment in the fiscal year. 

A loan on which a payment is made by the school, its owner, agent, contractor, employee, or any 
other affiliated entity or individual, in order to avoid default by the borrower, is considered as in default 
for purposes of this definition. Any loan that has been rehabilitated under section 428F of the HEA before 
the end of that following fiscal year is not considered as in default for purposes of this definition. 

REQUIREMENTS FOR SCHOOLS WITH HIGH COHORT DEFAULT RATES. 



Schools with rates over 20.0% are required to submit default management plans 
to the Secretary of the U.S. Department of Education and to their guarantee 
agency(ies). Schools may adopt the provisions of 34 CFR Part 668, Appendix D 
as their plan (schools with rates over 40.0% are expected to implement this 
appendix). Plans must be submitted within 60 days of the date of the letter which notifies the school of 
its default rate. If a school has previously submitted a plan, a new one is not necessary. To send new 
plans to CSLP, please use the following address: Manager of Compliance, Training, and Investigations; 
Colorado Student Loan Program; One Denver Place, South Terrace; 999 18th Street, Suite 425; Denver, 
CO 80202-2440. 



= 100 FY 90 Cohort 100 + 12 r8.3% 

Default Rate: 
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Schools with Rates of 30.0% or greater must cease certifying SLS applications for new 
undergraduate borrowers. This restriction is effective immediately/ 

Schools with Rates over 30.0% must delay the certification of Stafford Loan applications for 
the first time attendance of a borrower at the school to ensure that loan proceeds are not disbursed to 
the student or credited to the studenfs account until 30 days after the enrollment period began. See 34 
CFR 682.603. Additionally, such schools must implement a pro rata refund policy for any student who 
received a Stafford Loan or SLS. A school must implement tiiese provisions not later than 60 days after 
receipt of notification that the school's default rate exceeded 30.0%. See 34 CFR 682.606(c) (i). 

LOSS OF EUGIBIUTY DUE TO COHORT DEFAULT RATES. School may lose eligibility if its Cohort Default 
Rate exceeds 35% for three fiscal years for FYs 87, 88, & 89, and FY's 88, 89, and 90; ^hereafter, a 
school may lose eligibility based upon a three-years threshold of 30%. The school may appeal ir.ii notice 
of ineligibility. If the Secretary of Education's designated department official receives written notice of 
the intent to appeal the loss of eligibility from the school within seven calendar days from the date on 
which the Secretary notifies the institution that its Cohort Default Rate exceeds the thresholds for 
maintaining eligibility, the institution may continue to participate in the programs until no later than the 
30th calendar day following the date on which the Secretary notifies the school of its rates. If the appeal 
and required documentation are filed within 30 days with the Secretary, the school may continue to 
participate beyond the 30th day pending the Secretary's decision. The Secretary is to make a decision 
by the 45th day from the completed appeal. If the school wishes a guarantee agency to verify the 
information used to calculate the rates, the school must submit the request within 15 days of the notice 
of loss of eligibility. The request must include tiie borrower's name, social security number, and a detailed 
description of tiie nature of the suspected inaccuracy in the data. 

LiMifATiON, Suspension, or Termination due to rate. A school that has a Cohort Default Rate that 
exceeds a single-year threshold may be subject to limitation, suspension or termination from Titie !V 
student aid programs based on that default rate. A school in this category will be notified of the U.S. 
Department of Education's intent to take action and will be given the opportunity for a hearing on the 
record before that decision is effective. The Departn ent will review to see that the school can 
demonstrate that it has acted diligently to implement the default reduction measure described in Appendix 
D. See 34 CFR 668.90(a)(3)(iii). For FY 1989, the rate may not exceed 60.0%; for FY 1990, 55.0% for 
FY 1991, 50.0%; for FY 1992 45.0%; thereafter, 40.0%. In addition, for any year a school's rate exceeds 
40.0%, the school may also be subject to limitation, suspension, or termination if it does not reduce its 
rate by 5.0% for the next year. 

Deuvering or Crediting loan proceeds arer loss of Eligibility. If the proceeds of the first 
disbursement of a Stafford Loan or SLS were delivered to the student o:* credited to the student's 
account prior to the school's loss of eligibility, the school may credit tfie student's account or deliver to the 
student any subsequent disbursement of that Stafford Loan or SLS to satisfy any unpaid commitment 
made to the' student for the period of enrollment for which the loan was made. This provision applies to 
schools that lose eligibility and continue to provide instruction, it does not apply to schools tiiat close. 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations §668.19(h) and §668.25, "Information on the FY 1 989 Cohort 
Default Rate" by the U.S. Department of Education, and The Federal Student Financial Aid Handbook. 



' This restriction does not apply to a student who has received an SLS previously for enrollment in the same program of study 
at the school (provided the student started that program on or before November 8, 1989, and the program's duration has not 
been lengthened on or after that date). Please note that such loans will be rejected by CSLP's computer edit system but may 
be appealed with sufficient documentation to complete processing. 
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DEFAULT-REDUCTION MEASURES 
CSLP Ready Reference 




Al! schools are encouraged by the U.S. Department of Education and CSLP to engage in default-reduction 
measures. Additionally, Congress has passed several laws designed to reduce the cost of defaulted 
loans for the Guaranteed Student Loan Programs. Schools with Cohort Default Rates that exceed 20% 
must engage in default-reduction activities. Title 34 of the Code of Federal Regulations, Part 668 
Appendix D, contains the U.S. Department of Education's guidelines for reducing defaults, including: 



Admissions 

• Improving screening to ensure students have a reasonable expectation of success, 
c Providing counseling and support services to the academically high-risk student. 

• Checking attendance to identify withdrawals quickly. 

CONTACTS WITH ACCREDITING AGENCIES 

• Consulting with accrediting agencies to obtain ideas to reduce withdrawals . 

• Consulting with accrediting agencies to obtain ideas to improve job placement. 

Job Placement 

• Expanding job placements. 

• Having a liaison with public and private job-placement agencies. 

BORROWER Contacts 

• Contacting borrowers who are on preclaims lists. 

• Contacting borrowers during grace periods. 

Entrance and Exit Interviews 

• Using audio-visual materials. 

• Obtaining additional references during entrance and exit interviews. 

• Testing student on their loan knowledge during entrance and exit interviews. 

• Telling students they must repay their loans regardless of whether they graduate, find a job, or 

are dissatisfied with the school. 

• Explaining rights and responsibilities fully. 

• Emphasizing the consequences of default. 

• Reviewing repayment options, the sale of loans, and the use of servicers. 

• Providing individual or average loan amounts borrowed and monthly payment amounts. 

• Providing sample repayment schedules and the name and address of the lender. 

• Giving guidance on how to prepare deferments and correspondence to lenders. 

• Providing debt management strategies. 

Other 

• Using compensation structures based upon student retention for commissioned salespersons. 

• Requiring students to endorse checks at the school. 

• Performing an annual self-evaluation of Title IV administration. 

In addition to Appendix D default-reduction strategies, a school may wish to consider: 

Consumer Information 

• Creating easy to read and attractive materials. 

• Encouraging students to read and keep loan documents and other information. 

• Repeating information in various forms and communications. 
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• Distributing CSLP materials (Materials may be ordered by completing a ''Request for CSLP 

Supplies" or by calling (303) 294-5050 ext. 363). 

• Distributing U.S. Department of Education materials, such as the ''Default Prevention 

Brochure" (This brochure may be ordered by writing: Default Prevention Brochure; 
Department DPB; Pueblo, CO 81009-0054). 

• Distributing materials developed by education specialists. 

PROFESSIONAL JUDGMENT^ 

• Certifying loans for less than the amount requested. 

• Declining to certify loans to students who indicate that they do not intend to repay loans. 

• Developing criteria to determine when professional judgment would be used to reduce the 

amount requested or to decline the certification of loans. 

Refunds 

• Making refunds expediently, and promptly notifying the borrower the refund has been made. 

• Establishing a Title IV distribution policy that refunds loans first. 

• Refunding more than the minimum due Title IV financial assistance programs if possible. 

• Refunding the gross amount of loans if appropriate and possible.^ 

Training and Contacts 

• Attending and sending personnel to seminars, workshops, and other trainings. 

• Asking for technical assistance from CSLP and the U.S. Department of Education. 

• Networking with other schools and lenders for assistance and cooperation. 

Early Intervention and Deferment Forms 

• Notifying CSLPs Early Intervention Unit of borrowers who may need assistance. 

• Providing CSLP's Customer Service Hotline number: 1 -800-727-9834 or (303) 294-5070. 

• Providing deferment forms including unemployment form. 

Costs 

• Exploring alternative sources of education funding with students. 

• Containing costs for tuition, fees, and other charges at competitive levels. 

Debt Management Counselor 

• Creating a position in which responsibilities would include loan and debt management counseling. 

• Being available to borrowers who need assistance. 

• Referring borrowers to debt counseling sen/ices. 

Warn to Know More? See: | 

Title 34 of the Code of Federal Regulations, Part 668 Appendix D and The Federal Student Financial 
Aid Handbook. 



'Section 428(a)(2)(F) of the Higher Education Act of 1965 permits a school to refuse to certify an otherwise eligible 
borrower's GSL programs loan application, or to certify a loan for an amount that is less than what thj student would be 
otherwise eligible for. if the reason for such action is documented and provided to the student in writing. This includes the 
authority to refuse to certify a loan application based on the institution's belief that the student is unwilling to repay the 
intended loan. The school's determinations must be made on a case-by-case basis, and documentation supporting an individual 
determination must be retained in the student's file. The Secretary of the U.S. Department of Education expects that this 
authority, which has been long>sought by institutions in order to prevent unnecessary borrowing and defaults, will be used 
judiciously. The Department is not providing lists of "acceptable" and "unacceptable" uses of this authority because io do so 
would undemiine the basic concept of professional judgement. The Secretary believes that the institution is in the best position 
to make these decisions. The authority granted by Public Law 102-26 does not authorize the institution to discriminate against 
the borrower the basis of factors, the consideration of which, are already prohibited by law. 

^The origination fee and insurance premium for a Stafford Loan will be cancelled if the lender receives the net amount of a 
disbursement, or actual check, within 120 days of the date the disbursement is issued. After 120 days, the fees will not be 
cancelled, and, hence, a refund of gross amount is appropriate. Cancellatk>n of fees is optonal for SLS's and Pkjs Loans. 
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APPENDIX D 

CSLP Ready Reference 



The following questions may assist in implementing default-reduction measures (as indentified in 34 CFR 
668 Appendix D for schools with Cohort Defeu/f Rates over 20% and recommended for all schools): 

I. DEFAULT Rate Category Yes No 

DEFAULT Rate between 20.1 % and 40.0% 
1. Did the school appropriately submit a default management plan to the U.S. Department of □ □ 
Education for approval? 

2 Has the school implemented its approved default management plan? □ □ 

default Rate above 30.0% 
1. [Were] pro-rata refunds applied to all Title IV recipients [1 990-91 ?] [P.L 1 01 -1 66] □ □ 

2 Are pro-rata refunds applied to QSL recipients as of the date the school was notified that 

its default rate exceeded 30% or November 21, 1989? [P.L. 101 -166] □ □ 

3. Has the school implemented measures to ensure that loan proceeds are not released until 
30 days of the enrollment period have elapsed for all first-time Stafford borrowers? [34 
CFR 682.603(c)] □ □ 

DEFAULT RATE ABOVE 40.0% 

1. Has the school adopted Appendix D as its default management plan? □ □ 

I i . General (All schools regardless of default rate) 

1. Does the school have an initial loan counseling program? [34 CFR 682.604(f)] □ □ 

2 Does the school have an exit loan counseling program? [34 CFR 682.604(g)] □ □ 

3. If the school is delaying the certification of Stafford or SIS loans, are loans delivered no 

later than 45 days after the date of enrollment? □ □ 

Default Reduction Measures 

III. admissions 

1. Does the school have procedures in place to ensure that students admitted to a program 

have a reasonable expectation of success? [Appendix D,l,1] □ □ 

2 Does the school have effective academic counseling programs and support services in 

place, which assist the academically high risk student? [App D,l,2] □ □ 

3. Does tiie school adequately review its attendance or other records to identify studer'^s 

witiidrawing witiiout notice to the school? [App D,l,4] □ □ 

IV. Consultation with accrediting body 

1. Has the school contacted its accrediting body to explore possible enhancements to reduce 

its withdrawal rate? [App D,l,3] □ □ 

2 Ha3 the scnool contacted its accrediting body to explore possible enhancements to improve 

its job placement and licensing? [App D,ll,2] □ □ 

V. Employment 

1. Has ttie school expanded itsjob placement program? [App D,ll,1] □ □ 

2 Does tiie school have a liaison for job information and placements witii appropriate public 

and private agencies? [App D,ll,3] □ □ 

VI. BORROWER COKTACTS 

1. Does tiie school contact each borrower for whom tiie lender requests pre-claims 

assistance? [App D,lll,1] □ □ 
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2 Does the school have procedures for contacting the borrower during the grace period? Yes No 
(AppD.III.2] 

□ □ 

VII. Counseling 

I. Does the school collect additional references and make these references available to the 

lender upon request? [App D,lll,31 □ □ 

2 Are students informed prior to signing the loan application that the loan must be repaid 

regardless of satisfaction or dissatisfaction with the program of study? [App D,lll,4] □ □ 

3. Initial Counseling. Does the school test* potential borrowers on their knowledge of the 

terms and conditions of their loan? [App D,ill,5,(a),(1)] □ □ 

4. Initial Counseling. Does the school fully explain to each borrower their rights and 
responsibilities under the GSL loan programs? [App D,lll,5,(a),(2)] □ □ 

5 Initial Counseling. Does the school inform the student of the average indebtedness and 
repayment data for all students and the potential indebtedness and repayment data for 

each student individually? [App D,lll,5,(a),(3)] □ □ 

6 Initial Counseling. Does the school inform each borrower of the consequences of default? 

{App D,lll,5,(a).(3),(ii)] □ □ 

7. Initial Counseling. Does the school review rapayment options? [App D,lll,5,(a),(4)] □ □ 

a Initial Counseling. Does the school explain the sale of loans and the use of servteers? 

[App D,lll.5,(a).(5)] □ □ 

a Initial Counseling. Does the school provide debt management strategies? 

[App D,lll.5,(a).(6)] □ □ 

10. Exit Counselling. Does the school test borrower on their knowledge of the terms and 

conditions of their loan? [App D,lll,5,(b),(1)] □ □ 

I I . Exit Counseling. Does the school provide a sample loan repayment schedule to each 

borrower? [App D,lil,5,(b),(2)] □ □ 

12 Exit Counseling. Does the school provide the name and address of the lender(s) to the 

student? [App D,lll,5,(b),(3)] □ □ 

13. Exit Counseling. Does frie school provide guidance to the borrower on preparation of 
correspondence to the lender and completing deferment forms? [App D,lll,5,(b),(4)] □ □ 

14. Exit Counseling. Does the school update borrower references? [App D,lll,5,(c)] □ □ 

15. Initial and Exit Counseling. Does the school use audio-visual materials lO enhance the 
effectiveness of its counseling? [App D,lll,6] □ □ 

Vili. Other Measures 

1. If the school has a commissioned enrollment representative, does it also have a 

compensation structure that is based on retention of students? [App D,l,5] □ □ 

2 If required by the school's approved plan, does the school have a policy that requires its 

students to come in and endorse the loan check to cover these charges? [App D,l,8) □ □ 

3. OC'iS school perform an annual self-evaluation of its administration of the Titie IV 

pf&;3rami/r [App D.IV] □ □ 

Wantt61(^wMm? See: L 



Title 34 of the Code of Federal Regulations, Part 668 Appendix D. The U.S. Department of Education 
formulated the questions indicated above to review compliance with required default-reduction measures. 
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* At a minimum, the test must include: (i) the stated interest rate on the borrower's loans; (ii) the applicable grace period 
provided to the borrower and the approximate date the first installment payment will be due; (iii) a description of the changes 
imposed for failure of the borrower to pay ail or part of an installment payment when due; and (iv) a description of any charges 
that may be imposed as a consequerce of default, such as liability for expenses reasonably incurred in attempts by the lender or 
guarantee agency to collect the loan, including attorne/s fees. The same criteria apply to the exit test. 
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PRECLAIMS ASSISTANCE REQUESTS 

CSLP Ready Reference 



Preclaims assistance refers to the guarantee agency's activities to assist the 'ender in bringing a 
delinquent student loan current. Guarantee agencies may offer such assistance at difference stages of a 
borrower's delinquency. CSLP offers preclaims assistance at the 60th day of delinquency (a loan is 
delinquent the first day after a borrower misses a due date). Lenders must request this assistance 
within 10 days of its offering by a guarantee agency and notify the school where the student attended 
and obtained the loan. The lender may send a copy of its prectaim assistance request to the school or 
use other means of notification. CSLP notifies schools on behalf of the lenders of such requests. CSLP's 
report to schools is entitled Preclaims Notification for Stafford and SLS Loans. 

Schools that have Cohort Default Rates in excess of 20% that have elected to use Appendix D: Default 
Reduction Measures as their default-reduction plan must respond to these preclaims assistance requests. 



RESPONSE TO 
PRRCLAUIS REQUIRED 



Regulation: 

Part 668 Appendix D: default Reduction Measures: In cooperation with the 
lender and in compliance with law, including the Fair Debt Collection Practices 
Act, if applicable, contact each borrower with respect to whom the lender has 
requested preclaims assistance from the guarantee agency to urge the 
borrower to repay the loan and to emphasize the consequences of default ... by 
means of telephone contacts and letters sent "Forwarding and Address 
Correction Requested." 



OATH RUN: 02/15^2 

SAMPLE 



COLORADO STUDENT LOAN PROGRAW 
PRECLAIMS NOTIFICATION FOR STAFFORD AND aS LOANS 



PAGE NUMBER; 01 
PROGRAM PR0010P 



REPORTING ED CODE 
REPORTING b^^riTUTiON: 
REPORTING FERIOO: 



00000000 UPDATES SHOULD : LENDER BANK 

COaEGEUN BE SENT TO : C/O LOAN SERVCING 

OiyOiyW - 02/lS;52 P.0.B0X1529 

DENVER CO 60201 

NOTE: IF A BORROWER BROUGHT HIS/HER ACCOUNT CURRENT AFTER THE DATE THIS REPORT WAS PRODUCED OR IF THE HOLDERAJENDER HAS NOT YET 
CANCELLED THE PRECLAIMS REQUEST. IT tS POSSIBLE THAT A BORROWER LISTED ON THIS REPORT IS NO LONGER DELINQUENT ON HIS/HER ACCOUNT. 



SSN/NAME/AODRESS/PHONE 



UPDATE AREA 



TYPE CREATOR* PRIN.DELQ LOAN PERIOD-BEG/END NEXT DUE 



999-99-99999 
DOE.X^HND 
2134 VALLEY ST 

ANYTOWN CO 80000 
(303) 555-5555 



999-99-99999 



EMPLOYER? 
WORK PHONE? 
IS STUDENT CURRENTLY ENROaED? Y OR N 

ENROLLED FROM TO 

EST.GRADDATE 



1.GSL 

2. 

3. 

4. 

5. 

6. 

7. 

6. 

9. 



1,0000.00 



06A31/88 - 0eA)5/88 



03/15/92 



FULLTIME/ HALFTWE/LESS THAN H AlHIME 1 0. 



REGISTRAR'S SIGNATURE 



DATE 



(SCHOOL SEAL) 



© Colorado Student Loan Program 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL 



February 28, 1992 
RR037 



1 'J 



Sample Wording for borrower Contact: 



Dear Borrower's Name. 

The Colorado Student Loan Program has notified me that you may be having difficulty making 
your student loan payments. I am contacting you to offer my assistance and to make sure you 
have the enclosed information about deferments arxi forbearances. 

I am particularly interested in assisting you because of the consequences that a loan default may 
have: 

- damaged credit rating for at least 7 years 

- loss of generous repayment schedules and deferment options 

- possible seizure of federal and state income tax refunds due 

- exposure to civil suit 

- liability for collection costs 

- possible referral of the account to a collection agency 

- garnishment of wages if you are a federal employee 

- loss of eligibility for further federal Title IV student assistance 

Loan defaults also reflect on Name of School and whether we will be able to continue to offer 
loans to assist students with their educational costs. I know your student loan helped you to 
continue your education. Please do your part to assist us in continuing to provide loans for other 
students. 

Let me and your lender help you. There are deferments available if you are unemployed and 
forbearances may help you if you are suffering severe financial difficulties. There are other 
deferments too, but deferments and forbearances are not automatic and require timely requests to 
your lender. Please call me at Phone Number so that I may assist you. 

Sincerely, 



Name 
Title 



Acknowfedgement | 

This sample letter was developed by a school with suggestions from CSLP. The letter is used with 
permission of the school. 
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Want to Know Uore? See: L 



Title 34 of the Code of Federal Regulations §682.41 1 and Part 668 Appendix D 
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1-800- 
4 FED AID 



SUGGESTED MANUALS 
CSLP Ready Reference 



U.S. Department of Education manuals may be ordered by calling the Student 
Information Center at 1-800-433-3243 (4 FED AID). A recorded message will 
answer the call, and it will be necessary to wait for an operator for 
assistance. These manuals are free. 

CSLP recommends tiie following manuals for the Financial Aid Administrator: 




The Federal Student Financiai Aid Handbook ^ 

• provides eligibility and administrative guidelines for all Title IV financial assistance 
programs. 

Verification Guide 

• explains information and worksheets to complete the verification process. 

Congressional Me^odology 

• gives formulae and worksheets to determine the Expected Family Contribution (FC). 

Pel! Grant Formula (for participating schools) 

• provides formulae and worksheets to determine the Pell Grant Index (PGI) number. 

Self-Instructional Course in Student Fmancial Aid Administration 

• contains various modules and self-tests to train on all Title IV financial assistance 
programs. 



Additionally, CSLP recommends the following for the Business Office personnel or Fiscal Officer: 
Recipients Guide 

• provides instructions to recipients for requesting payments, completing reports, and 
managing cash. 

Student Financial Assistance Programs Audit Guide 

• consists of information and requirements for independent auditors in performing audits 
of Title IV financial assistance programs. 

The Blue Book: Accounting, Recordkeeping, and Reporting by Postsecondary Educational 
In^itutions for Federaily-funded Student Fmnciai Aki Programs 

• details the accounting, fiscal recordkeeping, and reporting requirements for Title IV 
financial assistance programs. 
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1 These first tour manuals are usually put)lished annually: The Federai Student Finanaal M Handbook. Verifk^tion Guide, 

Coi mssional Melhodohgy. and PeH Grant FormJa. 
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Note: These manuals do not always contain the latest regulations or interpretations of laws corwerning 
student financial aid processing. Hence, the Financial Aid Adininistrator must be aware of the most 
recent changes. The latest information may be obtained in the followir^g: 



We 34 of the Code of Federal Regulations and "Federal Register" 

• contain regulations tiiat specify the administrative arxi eligibility requirements of all 
Titie IV financial assistance programs. 

"Dear Colleague" letters 

• provide guidance and the U.S. Department of Education's policies for the administration 
of all Title IV financial assistance programs and are issued periodically. 

Higtier Education Act of 1965, as amended 

• is the actual law that authorizes ail Title IV finanoal assistance programs. 

CSLP "Alerts" (yellow cover page) 

• contain urgent changes and instructional guidance on the administration of the 
Guaranteed Student Loan (GSL) Programs 

CSLP "Bulletins" {blue cover page) 

• provide clarifications and guidance on the administration of the GSL Programs. 



Be sure to include: 

CSLP Rules and Regulations Manual 

• contains ^LP's regulations and requirements for loans guaranteed by CSLP. 

CSLP School & Lender Training Manual 

• contains training materials for administering the GSL Programs frr loans guaranteed 
through CSLP. 

CSLP brochures, booklets, and other materials 

• provide consumer infomiation to assist students, schools, and lenders. 



Want to Know Uon? See: j 

CSLP materials may be ordered using the form, "Request for CSLP Supplies", or by calling (303) 294- 
5050 ext. 363. 
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SECTION III: THE SCHOOL, Borrower EUgibiHty 

Tabular Table of Contents* 

• 

Tab Summary: 

Eligibility criteria for the Stafford Loan, SLS, and Plus Loan, and general eligibility criteria for 
any Title IV student financial assistance are examined unc .3r this tab heading. 



CSLP Ready References: 
Order Title 



1. Stafford Loans 

2. Supplemental Loans for Student (SLS) 

3. Plus Loans 

4. Student and Borrower Eligibility 

5 Independent Student Definition 

6 Eligible Noncitizen Documentation 
7. Ability-to-Benefit Students 

a Ability-to-Benefit Tests 



NUMBER 


DATE 


NEW 

/ 


RR001 


February 28, 1992 


/ 


RR002 


February 28, 1992 


/ 


RR003 


February 28, 1992 


✓ 


RR006 


February 28, 1992 


/ 


RR008 


February 28, 1992 


/ 


RR007 


February 28, 1992 


/ 


RR009 


February 28, 1992 


/ 


RR044 


February 28, 1992 


/ 



Also see CSLP Ready References: 

TITLE 

Deferment Summary 



LOCATION IN CSLP Training Manual 

SECTION II: THE LENDER, Repayment 
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* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted twhind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by dale. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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STAFFORD LOANS 
CSLP Ready Reference 



The Stafford Loan was formerly known as the Guaranteed Student Loan (GSL). Stafford Loans may 
be made to independent or dependent students provided they demonstrate need and meet or exceed all the 
eligibility requirements. The student must first apply for a Pell Grant. Stafford Loans are interest 
subsidized. 



LOAN Amounts per academic Year 



$2625 - 1 St or 2nd Year Undergraduate Students 
$4000 - 3rd, 4th, or 5th Year Undergraduate Students 
$7500 - Graduate Students 



Effective 01/01/87 



If a student has a B.A. or B.S. and is enrolled in an undergraduate program, then the student is 
entitled only to the undergraduate limits. 



lAGGREGATE TOTALS | 


$17,250 - Undergraduate Students 






$54,750 - Graduate Students 






1 INTEREST Rate 


Grace period 




8% then 10% after 4th Year of Repayment 


6 Months 


Effective 07/01/88 


8% - 09/13/83 to 06/30/88 


6 Months 


Prior Rates and 


9% - 01/01/81 to 09/12/83 


6 Months 


Grace Periods 


7% - prior to 01/01/81 


9 Months 





If a student has an outstanding balance on a prior GSL or Stafford Loan, then the interest rate 
on a new loan will be the same as the prior loan(s). 



Insurance Premium 



] 



3.0 % -- Freshman Borrowers 

2.75% - Sophormore Level & Above 

2.6% - 07/01/89 to 10/31/90 

2.5% - 07/01/87 to 07/01/89 

1.0% -- prior to 07/01/87 (for duration of loan) 



Effective 11/01/90 



Prior Rates 



This mandatory fee, also known as a guarantee fee, insures the loan in the event of the 
borrower's death, permanent and total disability, bankruptcy for certain cases, and/or default. 
The lender remits the fee to CSLP and may choose to charge the borrower this fee by deducting 
the amount from each loan disbursement-deductions must be proportional to each disbursement. 
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lORIGINATIONFEE 





5.0% Effective 01/01/90 

5.5% - 10/01/89 to 12/31/89 Prior Rates 

5.0% - 10/01/86 to 09/30/89 
5.5% - 03/01/86 to 09/30/86 
5.0% - 1981 to 02/28/86 
0.0% - prior to 1981 

This fee, also mandatory, was introduced by the federal government in 1981 to offset the cost of 
the GSUStafford Loan program. The lender remits the fee to the U.S. Department of Education 
and may choose to charge the borrower this fee by deducting the amount from each loan 
disbursement-deductions must be proportional to each disbursement. The origination fee is based 
upon the rate as of the date of the first disbursement. 

Repayment I 

Repayment begins after the expiration of the grace period. 

Q The minimum monthly payment is $50 unless the borrower and lender agree to a lesser amount 
in writing or the student's loan balance reouires a greater payment per month. 

Q The borrower may prepay anytime without penalty. 

Q The borrower has a minimum of 5 years to repay the loan, or less if the minimum payment 
retires the loan sooner. 

The borrower has a maximum of 1 0 years to repay the loan. 

Authorized deferments or forbearances are not included in determining a borrower's minimum 
and maximum repayment time frames. 



Want to Know More? See: L 



The Federal Student Financial Aid Handbooli, CSLP Rules and Regulations Manual, and Title 34 of the 
Code of Federal Regulations, Part 682; and the Higher Education Act of 1965 as amended. 
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SUPPLEMENTAL LOANS FOR STUDENTS (SLS) 

CSLP Ready Reference 



The Supplemental Loans for Students (SLS) program is for eligible independent and/or graduate or 
professional students. Under conditions where the parents of a dependent, undergraduate student have 
exceptional circumstances and cannot obtain a Pius Loan, a dependent student may borrow the SLS. 
The student must first apply for a Pell Grant and the maximum Stafford Loan possible if the student 
shows an eligibility of $200 or greater for the Stafford Loan. The SLS is not an interest-subsidized loan. 
Students must have a high school diploma or its equivalent (G.E.D.) to borrow the SLS, and the 
institution's Cohort Default Rate must not be equal to or greater than 30%. 

I LOAN AMOUNTS PER ACADEMIC YEAR I 

$4000 - Undergraduate or Graduate Students 

If a student has not successfully completed the first year of undergraduate studies and is enrolled 
in a program of less than one academic year, the amounts are: 

$2500 - For a Program at least 2/3 of an Academic Year but less than 1 Academic Year. 
$1500 - For a Program at least 1/3 but less than 2/3 of an Academic Year. 
-0- - For a Program less than 1/3 of an Academic Year. 



Aggregate totals 



$20,000 - Total Undergraduate or Graduate Student 
INTEREST RATE 



Variable based upon the 52 week Treasury Bill plus 3.25% and subject to change each July 1st 

9.34% Effective 07/01/91 

11.49% - 07/01/90 to 06/30/91 Prior Rates 

12.00% - 07/01/89 to 06/30/90 

10.45% - 07/01/88 to 06/30/89 

1027% - 07/01/87 to 06/30/88 

12.00% - 01/01/87 to 06/30/87 (fixed rate) 



INSURANCE PREMIUM 



3.00% Effective 11/01/90 

2.75% - 07/01/89 to 10/31/90 Prior Rates 

2.50% - 07/01/87 to 06/30/89 

1.00% - prior to 07/01/87 (for duration of the loan) 

This mandatory fee, also known as a guarantee fee, insures the loan in the event of the 
borrower's death, permanent and total disability, bankruptcy for certain cases, and/or default. 
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The lender remits the fee to CSLP and may choose to charge the borrower this fee by deducting 
the amount from each loan disbursement-deductions must be proportional to each disbursement. 



ORIGINATION FEE 



This fee is not applicable to the SLS. 
MINIMUM PERIOD FOR SLS 



A student is prohibited from borrowing more than the statutory SLS annual loan limit until the minimum 
period for the student has elapsed (the academic year or seven months, whichever is greater). When 
seven months is longer than the academic year's length, the school's certification of the student's second 
SLS may not take place earlier than the first day of the eighth month following the first day of the loan 
period on the student's first SLS Loan. In certifying the application, the institution may include any period 
of enrollment prior to the date of certification which was not covered by a previous SLS as long as the 
student remains eligible. The minimum period was formerly nine months or the academic year, whichever 
was greater (changed to seven months on November 5, 1990). 

I REPAYMENT 

Q The repayment period begins on the day the loan is disbursed. Interest begins to accrue on that 
day. 

Q The borrower's first payment shall be due within 60 days after the last disbursement of the 
loan unless the borrower defers the loan. 

Q The minimum monthly payment is $50 unless the borrower and lender agree to a lesser amount 
in writing or the student's loan balance requires a greater payment per month. 

Q The borrower may prepay anytime without penalty. 

Q The borrower has a minimum of 5 years to repay the loan, or less if the minimum payment 
retires the loan sooner. The borrower has a maximum of 10 yeans to repay. Periods of 
Authorized deferments or forbearances are not included in determining a borrower's minimum 
and maximum repayment time frames. 

Q With the lenders' consent, a borrower with SLS's at different lenders (or a borrower and spouse 
each having SLS's at the same or different lenders) may pay a combined total of $50 per 
month provided the 10-year maximum repayment period is not exceeded; any payment amount 
which would extend tue 10-year period would require a period of forbearance. 



Want to Know More? See: | 

The Fetierei Student Financial Aid Handbook, CSLP Rules and Regulations Manual, Title 34 of the Code 
of Federal Regulations Part 682, Public Laws: 101-239 (Omnibus Bidget Reconciliation Act of 1989) and 
101-508 (Omnibus Budget Reconciliation Act of 1990 which includes the Student Loan Default Prevention 
Initiative Act of 1990), and "Dear Colleague" letters: GEN-89-58, December 19^)9, GEN-90-33, September 
1990; and GEN-9041 . December 1990. 
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PLUS LOANS 
CSLP Ready Reference 




A parent or legal guardian of a dependent student may borrow a Plus Loan for the student's education. 
The school must determine the student's dependency status and eligibility as well as the parent 
borrower's eligibility. The school may not certify a Plus Loan until Financial Aid Tran'icnpts for the 
student are received. A needs analysis is not required for the Plus Loan. The amount of the loan may 
not exceed the Cost of Attendance less any Estimated Financial Assistance. Interest on Plus Loans is 
not subsidized. 



LOAN AMOUNTS PER ACADEMIC YEAR | 

$4000 - For the Parent Borrower of an Undergraduate or Graduate Student 
AGGREGATE TOTALS " | 

$20,000 - Total that the Parent may borrow per Undergraduate or Graduate Student 



INTEREST RATE 



Variable based upon the 52 week Treasury Bill plus 3.25% and subject to change each July 1st 



9.34% 






Effective 07/01/91 


11.49% 


- 07/01/90 


to 


06/30/91 Prior Rates 


12.00% 


- 07/01/89 


to 


06/30/90 


10.45% 


- 07/01/88 


to 


06/30/89 


10.27% 


- 07/01/87 


to 


06/30/88 


12.00% 


- 11/01/82 


to 


06/30/87 (fixed rate) 


14.00% 


- 10/01/81 


to 


10/31/82 (fixed rate-No CSLP loans at this rate) 


9.00% 


- 01/01/81 


to 


09/30/81 (fixed rate-No CSLP loans at this rate) 


INSURANCE PREMIUM 


3.00% 






Effective 11/01/90 


2.75% 


- 07/01/89 


to 


10/31/90 Prior Rates 


2.50% 


- 07/01/87 


to 


06/30/89 


1.00% 


- prior 


to 


07/01/87 (for duration of the loan) 



This mandatory fee, also known as a guarantee fee, insures the loan in the event of the 
iX)rrower*s death, permanent and total disability, bankruptcy for certain cases, and/or default. 
The lender remits the fee to CSLP and may choose to charge the borrower this fee by deducting 
the amount from each loan disbursement-deductions must be proportional to each disbursement. 
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ORIGINATION FEE 



This fee is not applicable to the Plus Loan. 
I REPAYMENT 

Q The repayment period begins on the riay fte loan is disbursed. Interest begins to accrue on that 
day. 

Q The borrower's first payment is due within 60 days after the loan is disbursed unless the 
borrower defers the loan. 

Q The minimum monthly payment is $50 unless the borrower and lender agree to a lesser amount 
in writing or the student's loan balance requires a greater payment per month. 

Q The borrower may prepay anytime without penalty. 

Q The borrower has a minimum of 5 years to repay the loan, or less if the minimum payment 
retires the loan sooner. 

The borrower has a maximum of 10 years to repay. 

Q Authorized deferments or forbearances are not included in determining the borrower's minimum 
and maximum repayment time frames. 

Q With the lenders' consent, a borrower with Plus Loans at different lenders ( or a borrower and 
spouse each having Plus Loans at the same or different lenders) may pay a combined total of 
$50 per month provided the 10-year maximum repayment period is not exceeded; any payment 
amount which would extend the 1 0-year period would be considered as a forbearance. 

Q As a condition of insurance, the lender must notify the school that certified the Plus Loan of the 
following: 1) the name of the borrower, 2) the name of the student on whose behalf the loan is 
made, 3) the amount of the loan, 4) the name of the lender, and 5) the address of the lender. 
This notification may be made by informing the school in writing of the above items 
concurrently with disbursement, or the lender may send the loan check(s) to the school for 
delivery to the borrower, specifying in each case the name of the student on whose behalf the 
loan is made. 



Want to Know lion? See: L 



The Federal Student Financial Aid Handbook, CSLP Rules and Regulations Manual, and Title 34 of the 
Code of Federal ReguMons Part 682. 



© Colorado Student Loan Program February 28, 1 992 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL, Borrower Eligibility RR003 



STUDENT AND BORROWER ELIGIBILITY 
CSLP Ready Reference 




STAFFORD Loan, to qualify for a Stafford Loan, the student must: 

□ be enrolled or accepted for enrollment in a degree or certificate program or be enrolled in a 
preparatory course of study necessary for enrollment in a degree or certificate program for no 
longer than one twelve-montfi period; 

□ be enrolled as at least a half-time student; 
G not be enrolled in cither an elementary or secondary school; 

□ have a high school diploma or its recognized equivalent or if above the age of compulsory school 
attendance in the state in which the institution is located, have the ability to benefit from the 
education or training offered; 

□ be a U.S. citizen or national or permanent resident of the Trust Territory of the Pacific Islands or 
the Northern Mariana Islands or a citizen of the Federated States of Micronesia or the Republic of 
Palau or provide evidence from the U.S. Immigration and Naturalization Service that he or she is a 
permanent resident of the U.S. or in the U.S. for other than a temporary purpose with the intention 
of becoming a citizen or permanent resident; 

□ file a "Statement of Educational Purpose" with the lender (contained in the CSLP applications) 
and, if necessary, a "Statement of Registration Status" with the school; 

□ authorize the school in writing to pay directly to the lender any part of a refund that the school 
determines to be allocable to the loan (contained on the CSLP applications); 

□ certify to and in fact not owe a repayment/refund on a Title IV grant or be in default on a Title IV 
loan at any institution; 

O provide his or her social security number; 

□ if an undergraduate attending a school that participates in the Pell Grant program, receive a 
determination of eligibility or ineligibility for a Pell Grant; 

O demonstrate need for tiie loan using Congressional Methodology; 

□ if currently enrolled, be maintaining satisfactory progress as determined by the school in 
accordance with regulatory standards; 

O not have borrowed in excess of the annual or aggregate loan amounts; 
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G meet the additional requirements for flight schools or enrollment in a foreign school if applicable. 




SUPPLEMENTAL LOANS FOR STUDENTS (SLS). To qualify for an SLS. the student must: 



O meet the same eligibility requirements as indicated for the Stafford Loan; 

□ apply for a Stafford Loan if eligible for $200 or more for the Stafford Loan; and 

must have a high school diploma or its equivalent (G.E.D). 
Plus loan, to qualify for a Plus Loan, the parent borrower must: 

be a U.S. citizen or national or permanent resident of the Trust Territory of the Pacific Islands or 
the Northern Mariana Islands or a citizen of the Federated States of Micronesia or the Republic of 
Palau or provide evidence from the U.S. Immigration and Naturalization Service that he or she is a 
permanent resident of the U.S. or in the U.S. for other than a temporary purpose with the intention 
of becoming a citizen or permanent resident; 

certify to and in fact not owe a repayment/refund on a Title IV grant or be in default on a Title IV 
loan at any institution; 

provide his or her social security number; and 

file a "Statement of Educational Purpose" with the lender (contained in the CSLP Plus Loan 
application). 

Additionally, the student whose parent is borrowing a Plus Loan must meet all the above eligibility 
requirements except he or she does not have to receive a determination of Pell Grant eligibility, 
apply for a Stafford Loan, undergo the needs analysis using Congressional Methodology, or submit 
a "Statement of Educational Purpose." Note: many schools have a policy which requires dependent 
students to undergo the needs analysis though not required by regulation. 

All Loans. The lender must obtain a credit report from at least one national credit bureau for an 
applicant who will be at least 21 years old as of July 1st of the award year for which assistance is 
being sought. The lender may charge actual costs up to $25 for the credit report. If the lender 
considers the applicant to have an adverse credit history, the applicant must obtain a credit- 
worthy cosigner.1 




Want to Know More? See: | 

Title 34 of the Code of Federal Regulations §668.7 and §682.201; Public Law 99-498 §484(a){1), and 
"Dear Colleague" letters GEN-88-34, October 1988, and GEN-89-58, December 1989. Also see The 
Feder^ Student Financial Aid Handbook, and the "Emergency Unemployment Compensation Act of 
1991" [Public Law 102-164 which amends the Higher Education Act of 1965 §485(b)]. 




' This requirement of the "Emergency Unemplopent Compensation Act of 1991" [Public Law 102-164) has not been 
implemented through federal regulations as of the date of this reference. 
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INDEPENDENT STUDENT DEFINITION 

CSLP Ready Reference 



One of the most important decisions in need analysis is whether the student should be 
treated as a dependent or independent student. If the student is dependent on his or her 
parents, the student will have to include parental information on the financial aid 
application and a parental contribution will be added to the students contribution. 

Traditionally, need analysis methodologies have assumed that parents have the primary responsibility to 
pay for their children's education. However, there have always been exceptions to this rule-for students 
who no longer have contact with their parents, non-traditional students who are too old to be considered 
the parents' responsibility, and other cases. Most financial aid applications ask several questions at the 
outset that decide whether a student will be considered dependent on their parents, or independent. 



1992-93 AWARD YEAR 

For the 1992-93 award year, a student is automatically determined to be an independent applicant if he 
or she meets any one of the following criteria: 

o The student was born before January 1 , 1969; 

o The student is a veteran of the U.S. Armed Forces; 

o The student is a ward of the court, or both parents are dead; and/or 

o The student has legal dependents other than a spouse. 



ERIC 



Documentation 

The student will also be considered to be independent if the school documents that one of the following 
circumstances exits: 

O The student is married, or a graduate or professional student, and will not be claimed as 
an income tax exemption by his or her parents for the 1992 tax year. 

O The student is a single undergraduate student and was not claimed as an income tax 
exemption by his or her parents in either 1990 or 1991 , and demonstrates self-sufficiency 
for two years. The student is considered self-sufficient if he or she had total annual 
income and other resources of at least $4,000. 

The two years used to demonstrate self-sufficiency are the two years before the 
student first received Title IV financial assistance beginning with the 1987-88 award 
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year. Thus, the questions at the beginning of the application separate single 
undergraduate students into five categories: 



If tho chiHant firct rc/^oiv/oH Titio \\J 
11 LllCf oluU(/lU lIloL ic^civcu 1 ILIC IV 

financial assistance in this year 


Tho twn vpjir^ uqaH to <2hn\A/ 

self-sufficiency are: 


1987-88 


1965andig66 






1989-90 


1987 and 1988 


1990-91 


1988and1989 


1991-92 


1989 and 1990 


Never Received Aid 
or Received Aid for 
1986-87 or Earlier 


1990 and 1991 



PROFESSIONAL JUDGMENT. A Financial Aid Administrator may use Professional Judgment \o make a 
student independent even though the student does not meet the above criteria if the administrator has 
sufficient reason to do so and documents the reason in the student's folder. 



IMPORTANT DEFINITIONS 

LEGAL Dependent: 

A legal dependent is any person who lives with the student, receives more than half-support from the 
student, and will continue to receive more than half-support from the student during the award year. 
Also, the natural or adopted child of the student, or a child for whom the student is legal guardian, if the 
child receives more than half-support from the student (the child does not have to live with the student). 

Parent: 

A parent is the natural or adoptive parent, or a legal guardian who has been appointed by a court and 
specifically directed by the court to support the student. 

RESOURCES: 

Resources include not only traditional sources of income (such as wages, salaries, tips, interest and 
dividend income, untaxed income and benefits, fellowships and veteran's cash benefits) but also any 
student financial aid (except Plus Loans), and personal long-term cash loans used for educational 
purposes. These resources may not include any support received from the student's parents. 




Want to Know more? See: |_ 



7770 Federal Student Financial Aid Handbook.The Congressional Methodology, and the Higher Education 
Act of t965 as amended §480(d) and §479A. 



ERIC 
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ELIGIBLE NONCmZEN DOCUMENTATION 

CSLP Ready Reference 




An applicant who is a permanent resident or other eligible noncitizen must provide documentation of that 
status to receive Title IV funds. Such documentation may be provided automatically through the results 
of a computer match of information from the financial aid application with Immigration and Naturalization 
Service (INS) records. This computer match, known as "primary confirmation," will result in a Student 
Aid Report (SAR) comment indicating either ^at the student's status has been confirmed or that it was 
not confirmed. If the SAR comment states that the student's status as an eligible noncitizen has been 
confirmed, that comment serves as the documentation that a school must retain in the student's files. 

If a student is unable to provide a SAR that confirms his or her status as an eligible noncitizen, the 
student must provide the school with appropriate documentation. The following forms may be used to 
document the status of a student as an eligible noncitizen. The financial aid administrator is also required 
to document other citizen/noncitizen classifications if tiie he or she suspects that the student may not be 
eligble. 



Citizen Not Born in U.S. 

9 Certificate of Citizenship-must have student's name and application number, and the 
date the certificate was issued 

^ Certificate of Naturalization-must have student's name and petition number, certificate 
number, INS Alien Registration Number, name of the court (and date) where 
naturalization occurred 

• "Certificate of Birth Abroad" (Form FS-545, DS-1350, or FS-240)"must have embossed 
seal reading "United States of America" and "State Department." The FS-240 is 
entitled "Report of Birth Abroad." 

• U.S. Passport 



NONCITIZEN NATIONAL 

0 U.S. Passport-must be stamped "Non-citizen National' 



PERMANENT RESIDENT 

# "Alien Registration Receipt Card" (Form 1-151, 1-551 , or 1-551 C)-The 1-551 and the 1-551 C 
must have currently valid expiration dates. These cards are often referred to as "green 
cards" though not always green in color. 

# Passport-must be stamped "Processed for 1-551" with expiration date 
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# 1-94 -must be stamped "Processed for 1-551" with expiration date, or "Temporary For I- 
551 ," with appropriate information completed 



OTHER ELIGIBLE NONCITIZEN 

• "Temporary Resident Card" (Form l-688)-must have expiration date. Note that a 
student with an "Employment Authorization Card" (I-688A} is not eligible for federal 
student financial assistance. 

# "Arrival-Departure Record" (I-94)~must be stamped as a Refugee, Asylum Status, 
Conditional Entrant (before April 1, 1980), Parollee, Cuban-Haitian Entrant 

0 Court order or INS letter confirming suspension of deportation-either a copy of the order 
from the Immigration Judge, or a letter from the district INS office, with appropriate 
information 



Need Help for Questionable 
Citizen Status? Dial: 

(303) 294-5050 ext. 311 \ 

CSLP has an investigator who can assist with determining citizenship status for an individual whose 
status may be in question. Call the Compliance, Training, and Investigation Department at the above 
number for additional information. 



Want to Know More? See: | 

The Federal Student Financial Aid Handbook. Refer to this handbook for additional documentation and 
more information regarding questions of citizenship and eligibility. This chapter also includes a list of 
addresses by state for INS File Control Offices. 
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ABILITY-TO-BENEFIT STUDENTS 

CSLP Ready Reference 




An individual who does not have a high school diploma or its recognized equivalent (i.e., GED) may be 
admitted to a school as a regular student based upon an ability to benefit Such ability-to-benefit 
students are eligible for most Title IV financial assistance only if they pass an independently administered 
test approved by the Secretary. The approved tests are required for periods of enrollment beginning on 
or after July 1, 1991. 

The Higher Education Technical Amendments of 1991 (Public Law 102-26, enacted April 9, 1991) 
amended the Student Loan Default Prevention Initiative Act of 1990 (Public Law 101-508, subtitle A of 
the Omnibus Budget Reconciliation Act of 1990, enacted November 5, 1990). The technical amendments 
shifted the testing requirements from a schooPs admission policies and eligibility to participate in Title IV 
assistance to the students' eligibility to receive Title IV assistance. Additionally, the prior implementation 
date which required independently administered tests for periods of enrollment beginning on or after 
January 1, 1991, was repealed. The technical amendments changed the student's eligibility criteria to 
read: 

TESTING OF STUDENTS WHO ARE NOT HIGH SCHOOL GRADUATES.-!n order for a 
student who does not have a certificate of graduation from a school providing secondary 
education, or the recognized equivalent of such certificate, to be eligible for any assistance under 
subparts 1, 2, and 3 of part A [Pell Grant, SEOG, and SSIG] and parts B [GSL Programs], 0 
[CWS], D [Income Contingent Loans] and E [Direct Loans (Perkins)] of this title, the student shall 
pass an independently administered examination approved by the Secretary. 

No student shall be eligible to borrow fund under this section [§428A Supplemental Loans for 
Students] until such student has obtained a certificate of graduation from a school providing 
secondary education, or the recognized equivalent of such certificate. 



Ability-to -Benefit 
TEST 



While the law requires that the Secretary approve 
the student examination, the test shall be 
dweloped, administered, and graded by one or more 
organizations determined by the Secretary to be 
independent of the institutions using the test. The 
Secretary considers an examination to be 
independently administered if it is administered in 
accordance with the procedures specified by the 
test publisher and by an individual or organization 
that has no current or prior fiscal interest in the 
institution other than an arms-length arrangement 
to administer the examination, except that the 
Secretary considers degree-granting institutions 
that had already in existence established testing 
or assessment centers that are independent of 
the admissions process, to be able to independently administer examinations. Without limiting the 
foregoing, a test administrator, proctor, or scorer may not be a current or former employee, consultant 
or student of the institution, may not be on the board of directors of, an owner of, or have a financial 
interest in the institution, and may not be a relative of any of the above. With the exception of 
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employees of such testing or assessment centers at degree-granting institutions, the Secretary does not 
consider an employee of one postsecondary institution to be sufficiently independent to administer tests to 
prospective students at another postsecondary institution. The Secretary considers that a testing or 
assessment center that is owned, controlled and/or operated by a current or former owner of an 
institution, except an established testing or assessment center at a degree-granting institution, cannot 
independently administer ability-to-benefit examinations to prospective students of the institution within 
the context of this notice. To insure that a record of an independently administered test is maintained, 
the institution is advised to keep a record of the test taken, the date of the test, and the test scores. It 
is also recommended that the individual who administers tiie test and the president or chief executive 
officer of the institution sign a statement, that may be kept on file at the institution, certifying that the 
test administrator has no direct or indirect relationship with the institution. The Secretary will develop a 
form to meet this certification standard. 

The Secretary considers that, for an institution to make a valid ability-to-benefit determination, the 
institution must use a passing score (cut-score) on the examination, that is, at a minimum, one full 
Standard Deviation below the mean for that examination. In setting the cut-score on a test that has 
been normed on different populations, the institution must use the normed distribution for the population 
most comparable to the population being admitted. 




Schools ^-hich admit students on the basis of their ability to benefit from the education or training 
provided mUSt make available to such students a program proven successful in assisting students in 
obtaining a certificate of high school equivalence (GED). Additionally, no student who is admitted on the 
basis of the ability to benefit from the education or training provided by the institution shall be eligible to 
borrow the SLS (Supplemental Loans for Students) until such student has obtained a certificate of high 
school equivalence or a high school diploma. 



Want to Know More? See: ^ 



Public Laws: 101-239 (Omnibus Budget Reconciliation Act of 1989), 101-508 {Omnibus Budget 
Reconciliation Act of iJ90 which includes the Student Loan Default Prevention Initiative Act of 199Ctj, 
and 102-26 (Higher Education Technical Amendments of 1991); "Dear Colleague" letters: GEN-89-5e, 
December 1989; GEN-90-33, September 1990; GEN-90-41. December 1990; GEN-91-1, January, 1991; 
GEN-91-8. January 30, 1991; GEN-91-10, February 1991; and GEN-91-20, June 1991; and Notice of 
Approved Tests, December 19, 1990. 



ERLC 
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P.A.R. Educational Publishers, Inc. (401) 
331-0130 

The College Board and Educational Testing 
Sen/ice (202) 713-8000 

College Board (809) 759-8625 



College Board (809) 759-8625 



P.A.R. Admissions Test-Alternate Form (English 
version) 

Preliminary Scholastic Aptitude Test (PSAT) 

Prueba de Aptitud Academica (PAA)-Approved for 
use in testing students where Spanish is both the 
student's native language and the language of 
instruction. 

Pruebas de Aprovechamiento Academico-The 
English Section (ESLAT) is approved for use in 
testing nonnative speakers of English only when 
the language of instruction is English.~The 
Spanish and mathematics section is approved 
for testing students where Spanish is botii tiie 
student's native language and the language of 
Instruction. 

Scholastic Aptitude Test (SAT) The College Board and Educational Testing 

Sen/ice (202) 713-8000 

Secondary Level English Proficiency Test (SLEP) Education Testing Sen/ice (609) 771-7244 




Spanish Adult Basic Education Test (SABE), Level 
6; Cut-Score is 2/3rds of a standard deviation 
below the mean 

Test of Adult Basic Education (TABE), Level A- 
Forms 5 or 6 

Test of Adult Basic Education (TABE), Level D- 
Forms 5 or 6 

Tests used by states for assessing the basic skills 
of entering postsecondary students 

The Job Training Assessment Program (JOBTAP)- 
-Four sections, i.e.. Training and Work Manuals, 
Work Rules and Procedures, Follow-the-Rule 
Arithmetk;, and Find-the-Rule Arithmetic 



The Psychological Corporation (512) 299- 
1061 



CTB/McMillian McGraw Hill 1-800-538-9547 



CTB/McMillian McGraw Hill 1-800-538-9547 



Wonderlic Personnel Test-Forms 1,11. APT, or EM E.F. Wonderlic Personnel Test, Inc. 1 -800- 

323-3742 

Wonderlic Scholastic Level Exam-Forms IV, V, T- E.F. Wonderlic Personnel Test, Inc. 1-800- 
51,orT-71 323-3742 



Want to Know More? See: L 



'Dear Colleague" letters: GEN-89-58, December 1989; GEN-90-33, September 1990; GEN-90-41, 
December 1990; GEN-91-1, January, 1991 ; GEN-91-8, January 30, 1991 ; GEN-91-10, February 1991 ; and 
GEN-91-20, June 1991 ; and Notice of Approved Tests, December 19, 1990. 



ERIC 
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or 



ABILITY-TO-BENEFIT TESTS 
CSLP Ready Reference 



The the following Ability-to-Benefits Tests have been approved through June, 1991 : 

Test Test Developer and Phone 



ACT Assessment 

Adult Basic Learning Examination (ABLE)--Level 3 

APTlCOM-when two sections are administered 
together: (1) Educational Skills Development 
Battery; and (2) three parts of Aptitude Test 
Battery (Patten Visualization, Numerical 
Reasonitig and Word Meaning) 



American College Testing Program (319) 
337-1 249, 337-1 329, 337-1 000 

The Psychological Corporation (512) 299- 
1061 

Vocational Research Institute 1-800-874- 
5387 



Aptitude Based Career Decision Test (ABCD) Education Technologies, Inc. (609) 882-2668 



Armed Services Vocational Aptitude Battery 
(ASVAB)-Forms 8, 9, & 10 

Assessment and Placement Services, (4 test) 
Battery-Form B 

ASSET-Forms B or C 

Career Program Assessment Test (CPAT)~Forms 
A or B 

Comprehensive Tests of Basic Skills-Level 1 

Degrees of Reading Power (DRP)-standard and 
advanced forms 

Descriptive Tests of Language Skills (DTLS) 

Descriptive Tests of Mathematical Skills (DTMS) 

Differential Aptitude Test-Forms V or W 

Flanigan Industrial Tests-Forms A or AA, Entire 
Battery Only 

General Education Diploma Tests (GED) 



Nelson-Denny Reading Test-Forms E or F 



U.S. Military Enlistment Processing 
Command (708) 688-4920 



Lingui Systems 1-800-255-8463 

American College Testing Progiam (319) 
337-1249, 337-1329, 337-1000 

CTS/McGraw Hill (408) 649-8400 

Touchstone Applied Science Associates Inc. 
(914)2774900 



The Psychological Corporation (512) 299- 
1061 

SRA/London House 1-800-221-8378 ext. 667 
or 404; (708) 298-7311 exL626 

General Educational Development Testing 
Servk:e of the Amerk^an Council on 
Education (202) 939-9300 

Riverside Publishing Company (312) 693- 
0040 
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SECTION III: THE SCHOOL, Application Process 

Tabular Table of Contents* 




Tab Summary: 



The processes and requirements for determining a student's need and eligibility, and the 
procedures for certi^ing loans are examined under this tab heading. 



CSLP Ready References: 



Order 


Title 


Number 


Date 


New 
✓ 


1. 


Loan Document Flow 


RR005 


February 28,1992 


✓ 


2 


Need Analysis 


RR010 


February 28, 1992 


✓ 


3. 


Cost of Attendance 


RR065 


February 28, 1992 


✓ 


4. 


Family Contributions 


RR038 


February 28, 1992 


✓ 


5 


FC's, Loan Periods, and Periods of Enrollment 


RR074 


February 28, 1992 


✓ 


a 


Estimated Financial Assistance 


RR075 


February 28,1992 


✓ 


7. 


Veterans Educational Benefits 


RR011 


February 28, 1992 


✓ 


a 


Professional Judgment 


RR083 


February 28, 1992 


✓ 


9. 


Financial Aid Workslieet 


RR084 


February 28,1992 


✓ 


10. 


Verification 


RR013 


February 28, 1992 


✓ 


11. 


Conflicting Data 


RR062 


February 28, 1992 


✓ 


12 


Financial Aid Transcripts 


RR012 


February 28, 1992 


✓ 


ia 


Loan Certification Requirements 


RR014 


February 28, 1992 


✓ 


14. 


Scheduling Disbursements 


RR069 


February 28, 1992 


✓ 


15. 


Certifying a CSLP Stafford Loan 


RR072 


February 28, 1992 


✓ 


ia 


Certifying a CSLP SLS or Plus Loan 


RR073 


February 28, 1992 


✓ 



Also see CSLP Ready References: 



Title location in C9lP Training Manual 

Enrollment Classifications SECTION III: THE SCHOOL, Enrollment Status 

Overawards SECTION III: THE SCHOOL, Delivery of Loan 

Proceeds 

Attribution to Payment Periods SECTION ill: THE SCHOOL, Refunds 
Record Requirements SECTION III: THE SCHOOL, Record Keeping 

Requirements 

Form Checklist SECTION III: THE SCHOOL, Record Keeping 

Requirements 

Reject Codes SECTION II: THE LENDER, Origination 



* The Tahular Table of Contents estatjlishes a recommended order for the CSU^ Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 



© Ck)lorado Student Loan Program 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL. Application Process 



February 28, 1992 
TABULAR TABLE OF CONTENTS 




LOAN DOCUMENT FLOW 
CSLP Ready Reference 



START 



Student submits additional 
application for Needs Analysis 
for Stafford Loan (& SLS) 




1 Student picks 
up CSLP Stafford Loan, 
Supplemental Loans for 
Students (SLS), and/or Plus 
Loan application at the 
school or lender 




2 Student (and 
parent borrower for Plus) 
completes his/her section{s) 
of the loan application and 
gives it to the Financial Aid 
Office at the school 




■ H WK 



4 Lender determines the 
loan amount if it approves 
the loan after receiving the 
certified application 
from the school 
or borrower 




5 CSLP reviews the 
application. If corrtjctions 
are needed: 

If not 



<? 



6 CSLP sends approval 
notices to student and school 
and a guarantee notice to the 
lender 



7 Lender secures a 
promissory note if not yet 
obtained and sends Stafford 



Loan or 



SLS 



check to the school or Plus 
Loan check to the parent 




3 School's Financial Aid 
Office certifies the loan 
application after determining 
the student/borrower's 
eligibility 




Student Correction 
School Correction 
Lender Correction 



Process resumes after 
CSLP receives corrections 



8 School reviews the l/ j 

student's eligibility 
and delivers Stafford Loan 
or SLS check if the student 
meets all the 
eligibility criteria 



School returns check if 
student is no longer eligible 



ERIC 
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-| The Student obtains a CSLP Application for a Colorado StaffOid Student Loan (GSL), 
Application for a Colorado SLS Loan, and/or Application for a Colorado PLUS/SLS Loan 
from the school or lender. 

2 For the Stafford Loan and the SLS, the student completes the application section on the first 
page and the promissory note section on the second page. For the Plus Loan, the student 
completes the student section, and the parent completes the borrower section. The student 
forwards the application to the Financial Aid Office at the school 

3 The Financial Aid Office at the school reviews the student's eligibility. The school must 
perform a needs analysis for the Stafford Loan and the SLS which requires an additional 
application for financial aid such as the ACT Family Financial Statement (FSS) or the 
Application for Federal Student Aid (AFSA). If the student is eligible, the school certifies the 
application by completing the school section. If the name of the lender is indicated on the 
application, then the school may forward the application to the lender. If the lender is not 
indicated, the school must return the application to the student for delivery to t^e lender. 

4 The loan officer at the lender completes the lender section including how much they will lend the 
student. The lender forwards the application to CSLP. 

5 CSLP reviews the application and sends corrections to the student, school, and/or lender if 
necessary. Processing continues after the correction forms are returned to CLSP if 
necessary. 

Q For an acceptable loan, CSLP guarantees the loan and sends an approval notice to the 
student, a list of approved loans to the school, and the guarantee notice to the lender. 

7 Upon receipt of the guarantee, the lender prepares the check and sends it to the school. Prior 
to issuing the check, the lender must make sure that they have a valid promissory note. If the 
note on the original application is unacceptable, then they must contact the borrower for a new 
promissory note and may use the note generated by CSLP, Since there is no promissory note 
on the application for a Plus Loan, the lender must obtain a valid note from t|ie parent 
borrower prior to sending the check to the parent or c/o the school. 

3 The school delivers the Stafford Loan or SLS check to the student within the required 
guidelines. If the student is no longer eligible, then the school must return the loan check to the 
lender. 



Want to Know More? See: L 



The Federal Student Financial Aid Handt)ook, CSLP Rules and Regulations Manual, and Title 34 of the 
Code of Federal Regulations, Part 682; and the Higher Education Act of 1%5 as amended. 



ERLC 
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NEED ANALYSIS 

CSLP Ready Reference 



What is Need analysis? f^QQ^j Analysis is the process of determining a student's need for financial 
assistance. The majority of federal and state financial assistance programs require a student to have 
Financial Need in order to qualify for assistance. Need Analysis encompasses all the federal and state 
laws and regulations that govern the determination of eligibility for assistance. 

What is Finanoal Need? Financial Need is the dollar amount determined by subtracting the Family 
Contribution (money the family is expected to pay toward the student's education) from the student's 
Cost of Attendance (associated costs of going to school): 

COST OF Attendance (COA) ■ Family Contribution (FC) = Financial Need 

This need is the amount that a student may be awarded for "need-based" financial aid programs. 
However, Estimated Financial Assistance (public and private grants, loans, scholarships, work-study, 
etc.) must also be subtracted to determine a student's eligibility for the Stafford Loan. The Plus Loan 
and Supplemental Loans for Students (SLS) programs subtract only the Estimated Financial Assistance 
(EFA)--no[ the FC~from the COA in determining possible loan limits because these programs are not 
based upon Financial Need. 

COA- FC- EFA= Stafford Loan Eugibiuty 1 

Up TO LOAN UMTS 

COA- EFA= SLS/PLUS LOAN Eugibiuty J 

WHAT SYSTEM IS NOW USED EXCLUSIVELY FOR NEED ANALYSIS? Congressional Methodology 

(CM) is the need-analysis methodology prescribed by law for use, beginning in the 1988-89 academic year, 
in calculating a student's FC under the three Campus-Based Programs-Perkins Loans, Supplemental 
Educational Opportunity Grants (SEOG's), and College Work-Study (CWS)-as well as the Stafford 
Loan Program. The Uniform Methodology (UM) and other systems formerly approved by the U.S. 
Department of Education, which previously were used to determine the FC under these programs, are no 
longer permitted for that purpose. 

ARE THERE DIFFERENT FORMULAS USED IN CONGRESSIONAL METHODOLOGY? 

There are three Remilar (full-data) formulas: O Dependent Student 

© Independent Student Without Dependents 
® Independent Student With Dependent(s) 

In addition, there is a Simplified msm of each formula with fewer data elements. A student is eligible 
for the simplified formula if the family's total Adjusted Gross Income or earned income is $15,000 or less 
and each family member whose financial data is reported on the application either filed a 1040A or 
1040EZ tax return (not the 1040 long form), or did not and will not file a tax return. The Simplified 
formulas do not analyze estimated income for a dislocated worker, medical/dental expenses, 
elementary/secondary tuition paid, contribution from assets, or veterans educational benefits. The 
Hegu/ar formulas include modifications for Dislocated IVorkers and Displaced Homemakers. 
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WHO QUAURES AS A DISLOCATED WORKER? ^ Dislocated Worker is a person who has been given this 
classification by the appropriate state agency (such as the State Employment Service or Job Service) in 
accordance with Title III of the Job Training Partnership Act of 1982. By definition, a Dislocated Worker 
is someone who: has been fired or laid off, has been laid off as a result of permanent closure of a plant 
or other facility, or was self-employed (including farm.ers) but is now unemployed because of poor 
economic conditions in the community or a natural disaster. The formula for a Dislocated Worker is the 
same as the Regular full-data formula except that (1) expected-year income is substituted for the base- 
year income, and (2) a net home worth of zero is substituted for the actual net worth of the home. 

WHO IS CLASSIRED AS A DISPLACED HOMEMAKER? ^0 be Classified as a Displaced Homemaker, a 
person must meet all of the following criteria: s/he has not worked full time in the labor force for a 
substantial number of years (i.e., approximately 5 years or more) but has, during those years, worked in 
the home providing unpaid services for family members; s/he has been dependent on puuk; assistance or 
on the income of another family member, but is no longer receiving that income, or is receiving public 
assistance because of dependent children in the home; and s/he is unemployed or underemployed and Is 
experiencing difficulty in obtaining or upgrading employment. For the Displaced Homemakeriormla, a net 
home worth of zero is substituted for the actual net worth of the home. 

WHAT ARE Special Conditions? ^p^^j^i conditions are specific situations, defined by the U.S. 
Department of Education, that involve a significant reduction in family income from loss of employment or 
benefits, separation or divorce, or the death of a wage-earning family member. These special conditions 
are described each year in Congressional MeMology and The Federal Student Financial AkI Handbook 
(federal manuals). The formula for a special condition substitutes expected-year income^ for base-year 
income; however, the administrator must use his or her Profession^ Judgment \o decide to use this FC. 

WHAT FORMS MAY BE USED FOR CONGRESSIONAL METHODOLOGY? gtudents may Send applications 
to MDE's, Multi-Data Entry processors, such as ACT, CSS, and USAF, and indicate on the forms to 
which school(s) the results are to be returned. Additionally, FC's may be calculated by hand, using 
worksheets in The Congressional Methodology handbook, and many companies have computer software 
to calculate FC's. 

An Ouput Document is the printed or computer results of an analysis using CM and provides the dollar 
figure(s) for the FC. Schools must retain such forms as documentation of the FC. In-school processing 
by hand or computer also requires that the original application be retained. 

Application Output Document 

USDE's Application for Federal Student Aid (AFSA) Student Aid Report (SAR) 

ACTS Family Financial Statement (FFS) Comprehensive Financial Aid Report (CFAH) + SAR 

CSS's Financial Aid Form (FAF) Financial Aid Form Need Analysis Report (FAFNAR) + SAR 

USAFs SingleFile Form Financial Aid Institutional Report (FAIR) + SAR 

Other Approved Systems Computer Tapes and Printouts, Hand Calculations 



WaiU to Know More? See: | 

The Congressional MeMology, The Student Guide, and The Federal Student Financial Aid Handbook. | 



' Expected year refers to the first calendar year of the award year (i.e., 1992 for the 1992-93 award year) for the Pell Grant 
program. For other Title IV programs, an expected year may also be tiased upon the number of months in the f^riod of 
Enrollment a(\6 months of non-enrollment immediately preceding enrollment for a total of 12 months. Base year refers to the 

most recently completed calendar year preceding the award year (i.e., 1991 for 1992-93). 
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COST OF ATTENDANCE 

CSLP Ready Reference 



Definition. The Cost of Attendance (COA) is an estimate of the student's education expenses for a 
Period of Enrollment or portion of it that corresponds to the Loan Period for GSL Programs or the 
Award Period for Campus-Based Programs and most state programs^ Cost of Attendance is often 
called the "Student Budget" or "Student Expense Budget". 

Permissible Components. The school must establish the COA figures to be used in determining a 
student's eligibility for financial aid. Such costs may be based upon standards prepared by agencies, 
surveys, and/or other research conducted by the school; the school must be able to document that the 
costs are reasonable. The Cost of Attendance includes as applicable: 



Tuition and fees. Tuition and fees are those normally assessed a student 
carrying the same academic workload as others in a particular program of 
study and include the cost of renting or buying any equipment, materials, or 
supplies required of all students in that pr(>gram.2 A school may use actual 
costs3 or establish separate average costs for special categories ot 
students, such as undergraduate or graduate, in-state or out-of-state. For 
a part-time student, a school may reduce proportionally the full-time tuition 
and fee component or may use the actual amount it charges that student. 

Books and Suppues. Reasonable allowances should be provided for books and 
supplies. The school may have different books and supplies allowances to 
reflect the requirements of particular majors or programs of study.s 

ROOM AND BOARD. The room and board allowance may include only the living 
costs of the student during Periods of Enrollment and must be 1 ) not less 
than $1500 for a student without dependents who is living at home with 
parents, 2) a standard allowance for students without dependents living in 
institutionally owned or operated housing, based on the school's normal room 
and board costs for most students, and 3) for all ether students, an 
allowance of not less than $2500, based on reasonable expenses for room 
and board.6 

Personal expenses. Personal expenses include items such as clothing and 
laundry, grooming aids, insurance, and recreation. The allowance shouW 
permit tiie student to maintain a reasonable standard of living. 

Transportation. Transportation may include the cost of travel between the 
student's residence and the school, and travel costs required for completing 
a program of study. When public transportation is not available for travel 
to and from school, the cost of operating and maintaining a car (gas, oil, 
license, insurance, repair, for example) may be included.^ In such cases, the 
transportation allowance may be based on the prevailing mileage costs 
used in the region where the school is located. For students who live away 
from home, the travel allowance usually includes the cost of two or three 
round trips between the student's residence and the school by way of a 
common carrier, economy class. 

Study Abroad. Reasonable costs associated with a formal program of study 
abroad, if foreign study is part of the academic program, may be included. 

Loan Fees. Insurance Premium (Guarantee Fee) and Origination Fee on a loan 
may be included if applicable.^ 



1992-93 CCHE 
Budget Parameters ^ 



A nnu al 

Books and Supp lies 
$400-$500 

Monthly Living 
Allowances for Room- 
Board. Personal 
Expenses and 

TranspQrtatten^ 

Living with Parents 
No Deoendents 
$350415 

Institutional Housing 
No Dependents 
$185-250 
plus actual institutional 
housing costs 

All Qt her St M(j9nt? 
$750-850 

Medical Expenses 
$100 per month for 
health insurance or 
medical care, not 
covered by mandatory 
student fees 
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Dependent Care. If a student has one or more dependents'^ included 

in the student's household size, and the dependents must have care in order 

for the student to attend classes, the school may determine an allowance 

for dependent care for expenses "reasonably incun'ed" based on the number 

ana age of the dependents. The allowance may be a projection of the 

students expected dependent care costs rather than actual costs, and may 

be a separate amount for each dependent. In some cases, living expenses 

for dependents may be included if the family's available income is less than 

the Standard MaintenarKe Allowance (part of Congressional Methodology). 
Handicapped. For a handicapped student, an allowance for those expenses 

(including transportation expenses) related to his or her handicap which are 

not provided by other assisting agencies may be included. 

Professional Judgment. The Financial Aid Administrator has the authority to use Professional 
Judgment to adjust the COA on a case-by-case basis to allow for special circumstances. Such 
adjustments must be documented in the studenf s file. For example, if a school uses average tuition and 
fee charges, but has individual students whose tuition and fees vary greatly from the average, the school 
may exercise Professional Judgment to use actual charges for those students. However, a standard 
accommodation of living expenses for a category of students during periods of non-enrollment is not 
permissable. Likewise. Professional Judgment may not be used to include the cost of a professional 
licensing exam in the COA because these costs are clearly costs related only to post-enrollment activity 
rather than costs related to completing the student's program of study at the school. 

Want to Know More? See: | 

Vie Federal Student Financial Aid Handl)ook, Congressional Methodology, Title 34 of the Code of 
Federal Regulations §682.200, and CCHE's Colorado Handbook for State Funded Student Assistance 
Programs. 



Actual child c^r9 costs 
to a maximum of $410 
per month, per child 



^The Pell Grant Program has different criteria for the Cost of Attendance than these requirements, 
^he cost of professional licensing examination fees may be included only if required for the degree or certificate program. 
^The U.S. Department of Education may require a school to include 100% of its tuition and fees in the first Loan Period (or 
Award Period) if the school requires payment of ail charges upon entry for the entire program of study, even though the Period 
of Enrollment may span more than one Loan Period. In other words, tuition and fees must be fronNoaded. Subsequent Loan 
Periods may include room, board, and other expenses but may not include any tuition or fees. Front-loading may be based upon 
the school's Enrollment Agreement (contract) or catalog which uses the following or similar wording: "All charges are due and 
payable upon entry." In such circumstances, the school may not prorate the tuition and fees over more than one Loan Period. 
"^These parameters are prepared by the Colorado Commission on Higher Education (CCHE) and are used with CCHE's 
permission. A school may wish to use these parameters in place of documented sun^ys, agency data, or other research. See 
CCHE's Colorado Handbook for State Funded Student Assistance Program for more detail, i.e., tuition for state aid programs. 
^The purchase price of a personal computer may be included only if the purchase of a computer is required by the student's 
academic program and is required of all students in that program. If a personal computer is not required of every student 
enrolled in a particular program, the cost of the computer may not be included. For a student receiving instruction through 
telecommunications technology, the rental or purchase of telecommunications equipment may not be included. 
^These minimum figures of $1500 and $2500 may be prorated for students who are enrolled more or less than 9 months. 
COA's for correspondence study programs may include tuition and fees only, and if required for residential training, books and 
supplies, travel, and room and board during the residential training period. A student enrolled less than half time receives no 
room and board allowance. 

Local transportation is included at $100 per month. Schools may choose to individualize their transportation allowance and 
provide up to 20C per mile. Non-local transportation: Schools are strongly urged to individualize this cost item intended to 
finance two round trips home per year. 
^These expenses may not include the purchase of a car. 

^If these fees are included in the COA, the full loan amount (gross dollars) is used as Estimated Ftnancial Assistance. 
^^The term, dependent, may include elderly or disabled adults (including the studenrs spouse) as well as chadren. 

© Colorado Student Loan Program February 28,1992 

^ CSLP TRAINING MANUAL, SECTION 111: THE SCHOOL, Application Process RR065 

ERLC 



FAMILY CONTRIBUTIONS 
CSLP Ready Reference 




Family Contribution. The Family Contribution(FC) indicates how much of 
the financial resources of the students family should be available to help pay 
for school. The FC is also known as the Expected Family Contribution (EFC). 
Factors used to determine the FC may include taxable income, non-taxable 
income, federal and state taxes, medical/dental expenses, elementary or 
secondary tuition paid, assets (such as savings, home and business equity), 
and veterans educational benefits. The number of family members and number 
in college and even the age of the student or parent are used in the 
Congressional Methodology (CM) formulas that produce an FC. 

Calculated FC. A Calculated FC assumes a nine-calendar-month Period 
of Enrollment'^ and is the Family Contribution produced using CM formulas, for purposes of need analysis 
as specified in the Higher Education Act of 1965, as amended (HEA), and usod under the Title IV student 
financial assistance Campus-Based and Guaranteed Student Loan programs. The Calculated FC is 
printed at the top of a Student Aid Report (SAR): 



199X-9X Student Aid Report 
Federal Student Aid Programs 
Part 1 - information Summary 

PGI: 00555 

Cafcutefgdro (Usefof»MonthPe^ =»| FC: 01388 

The U.S. Department of Education considers it reasonable to interpret a 9-month Period of Enrollment 
(PE) as a period of 8 1/2 to 9 1/2 months (all PE's may be rounded upward or downward to the nearest 
whole month). 

Alternate FC. When the PE is not 9 months, it may be necessary to recalculate the FC because the 
standard Congressional Methodology (CM) formulas produce a Calculated FC for a 9-month PE. An 
Alternate FC is the FC produced using CM formulas (as specified or implied within the HEA for 
Dependent Students or Independent Students Without Dependents, respectively, or as suggested for 
Independent Students With Dependents) for PE*s of other than nine months. Modifications to the CM 
formulas are made as follows: 

O Dependent Student. The adjustment is to the parents* contribution! only; there is no adjustment to 
the dependent student's own contribution. For an enrollment of less than 9 months, the parents' 
contribution is simply reduced proportionally-1/9 for each month of enrollment less than 9 months; for 
an enrollment of more than 9 months, the parents' contribution is calculated by adjusting the standard 
9-month formula, beginning with the parents' adjusted available income (see the Congressional 
Methodology manual for a worksheet to compute such calculations).^ 

& Independent Student Without Dependents. The adjustment for less or more than 9 months 
enrollment is made by adjusting the following individual data items within the standard 9-month FC 
formula-veterans educational benefits (VA) and the maintenance allowance. VA benefits are 
adjusted by multiplying the monthly amount of the benefits by the lesser of the number of months 
enrolled or months frie student reports he or she will receive the benefits. The maintenance allowance 
in the standard 9-month formula is $600 for 3 months of nonenrollment, or $1800. This allowance is 
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adjusted for other than 9-months enrollment by multiplying $600 by the number of months of 
nonenrollment. For example, the maintenance allowance is $0 for 12 months enrollment (zero months 
of nonenrollment) or $2400 for 8 months enrollment (4 months of nonenrollment). 
® Independent Student Wrm Dependent(s). The law does not specify how to calculate an FC for a 
PE for less or more than 9 months. However, since the basic need analysis formula for an 
independent student with dependent(s) is similar to that for a dependent students family, calculating 
an FC for a period of other than 9 months for an independent student with dependent(s) based on the 
dependent student model would ensure comparable treatment for the independent student. Hence, for 
less than 9 months, the FC is reduced proportionally--1/9 for each month of enrollment less than 9 
months; for an enrollment of more than 9 months, the FC uses a specific formula (see the 
Congression^ Methodology manual for a worksheet to compute such calculations). 

Alternate PC's are printed in a row across the bottom of the SAR. If both the simplified and regular 
formulas are used for CM, the alternate PC's will be printed in two rows, with the top row based on the 
simplified formula. The top row is labelled PnMARY FC, and the bottom row is labelled Secondary FC. 

MONTHS 1 ~"2 3 4 5 6 7 8 9 10 11 12* 

PfllUMYFC 00154 00308 00462 00616 00770 00924 01078 01232 01388 01438 01488 01538 

SECONDARY FC ^ 

i i i ii i i tt tr | ^^"^'^^^ [ ti ir tr 

3 

Altemsto FC's (Use for Periods of Enrollment Other than 9 Months) 

Adjusted FC. An Adjusted FC is the calculated FC produced using Professional Judgment Under this 
provision, specific adjustments can be made to data elements, methodology, or directly to the FC, The 
reason for adjustments in this respect must relate to an individual student's special circumstance(s) and 
must be documented in the student's file. Such an adjustment must only be made to an FC that is based 
on accurate information. An FC that is adjusted by a Financial Aid Administrator does not have to be 
reprocessed by the processing agency. However, the Financial Aid Administrator must resolve any 
inconsistent or conflicting information in the student's application before adjusting the FC. 

Want to Know More? See: | 

The Congressional Methodology; 'Dear Colleague' letter, GEN-89-43, August 1989; The Federal Student 
Financial Aid Handbook; and a letter dated March 14, 1991, to CSLP from William L. Moran, Director, 
Student Financial Assistance Programs for the U.S. Department of Education (a copy of the letter may 
be obtained by calling CSLP: (303) 294-5050 x31 1 . 



U Period of Enrollment (PE) may not necessarily correspond to an Academic Year or term. In contrast, a Loan Period msl 
correspond to a term{s) or an Academic Year or portion thereof. Accordingly, the Loan Period may not necessarily correspond 
to the PE. PC's for Loan Periods that are less than the PE require prorations or similar handling since the Calculated FC and 
Alternate FC's are based upon Periods of Enrollment on\i, 

^Generally, a school is required to use the standard calculation unless an individual adjustmenl s made based on Professional 
Judgment, However, other calculations are allowed in certain circumstances. When a dependent student's contribution (SO) is 
from work earnings that are not from the summer preceding the PE and those earnings exceed the mandatory self-help (i.e.. 
$700 for first-time students; $900 for all others), then the school may prorate those earnings based upon the period of 
enrollment. For example, if the PE is 6 months and the SO from earnings is greater than $700 or $900 as applicable, then the 
school may prorate the SC by multiplying 6 months and dividing by 9 months (for a SC of $1500. the amount would be $1000). 
For an independent student without dependents whose contribution is greater than the minimum expected contribution of 
$1200 from income, the school may use a similar approach to prorate the contribution as indicated for dependent students. 
However, the contribution may never be less than $1200 except through the use of Professional Judgment In either case, the 
school may not prorate upward (i.e., the FC x 12 months divided by 9 months). 
^Periods of Enrollment are greater than 12 months have additional requirements. 
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PC'S, LOAN PERIODS, AND PERIODS OF ENROLLMENT 

CSLP Ready Reference 



PERIOD OF Enrollment as the Foundation for All FC's. A Family Contribution (FC) is an essential 
component in certifying a Stafford Loan for a particular Loan Period ^ (and awarding Campus-Based and 
many state programs for a particular Award Period). A Loan Period, however, may not necessarily 
correspond to a Period of Enrollment 2 which is the basis for the Csdculated FC and an Alternate FC. ^ In 
analyzing financial aid eligibility, the school must use the FC that corresponds to the length of the Period 
of Enrollment (PE) as required by Congressional Methodology (CM). After determining this FC, 
prorations or similar handling may be required to determine an FC for a Loan Period less than the PE. A 
school may use a Standard Period of Enrollment (i.e., usually 9 months) if applicable or define the period 
as it pertains to its circumstances (provided it is within the framework indicated in the footnote for PE's). 



UOMTKS 
PMUARYFC 



SAR 



1 

00154 



2 

00308 



3 

00462 



4 

00616 



5 

00770 



6 

00924 



7 

01078 



8 

01232 



® PE = 8 Months ►FC for PE = $1232 



® PE « 18 Months ►PC for PE = $2462 
[$1538 (12-Mo. FC) + $924 (6-Mo. FC)] 



ft 



9 

01388 



10 
01438 



11 

01488 



® PE = 12 Months. AY = 8 Months ►FC for AY = $1025 ($1538 x 8 12) 

FC for AY ^ $1 232 (8-Mo. Alternate FC) nor $1 234 (9-Mo. Calculated FCxS^S) 



® PE. 12 Months. LP for Term 
$1025 X 4 



= 4 Months ►FC for LP - $513 1$1538 X 4 -I- 1 2 or 

FC for LP $616 (4-Mo. Alternate FC) 



12 
01538 



® standard PE = 9 Months, LP for Term = 4.5 
Months, Student Enrolled for 1 Term only 


fr 


► FCfor LP = $770 
(5-Mo. Alternate FC) 


fr 


Or >FC for LP =$694 
($1388 x 4.5 + 9 or 1/2) 


fr 


® Summer LP = 3 Months, Standard PE > 
Standard PE ►FC for Summer LP = 


= 9Mon 
$462 (C 


ths, Student Not Going To 
}-Mo. Alternate FC) 



® Summer LP = 3 Months. Standard PE = 9 Months. Student Also In Standard PE ►FC 
for Sum. LP ^ $385 (12-Mo. FC x 3 -i- 12) Or ►FC = $150 (12-Mo. FC - 9-Mq. FC) 



11 



Case Study (D PE is less than 12 Months: If the PE is less than 12 nfionths, the corresponding FC 
must be used. For exanfiple, if the PE is 8 months, the 8-month Alternate FC is required. Prorate this 
FC to the Loan Period, if the Loan Period is less than 8 months. 

Case Study ® actual PE is Greater Than 12 Months: If a student is continuously enrolled for 
more than 12 months, then the school will have to calculate more than one FC. For instance, if a PE 
is 18 months long, then the school must calculate an FC for 12 months for the first PE and another 



U Loan Period has specific beginning and ending dates and must correspond to a bona fide term(s). such ar. a quarter(s), 
trimester(s), semester(s), or similar division(s). or Academic Year For non-term schools, a Loan Period must correspond to 
the Academic Year or length of the program of study if the length is less than an Academic Year, or correspond to the 
remainder of the program of study if the remainder is less than an Academic Year. The Cost of Attendance, Family 
Contritxjtion, and Estimated Financial Assistance must correspond to the Loan Period, 

2as stated in its basic form relative to need analysis, a Period of Enrollment means that period of time over which a student is 
or is expected to be engaged (enrolled) in a program of study. The period, by definition, would not involve a period of 
nonenrollment. Plus, by virtue of the relationship to a need analysis which uses a base year of twelve calendar months, the total 
period of time (i.e., non-enrollment plus enrollment) cannot exceed twelve months. The Period of Enrollment, in regard to an FC 
calculation, can be continuous and involve a division of one or more academe periods within it, such as more than one temi or more 
than one Academic Year or portion thereof. Hence, a Period of Enrollment may not necessarily correspond to an Academic Year 
or term. It is assumed that the purpose of using this definition is to determine the eligibility of a student to receive assistance 
under Title IV student financial assistance programs. 

^The Calculated FC is printed at the top of the Student Afd RefX)rt (SAR) and represents the FC for a 9-month Period of 
EnrollmenL Alternate FCs for 1 to 8 and 10 to 1 2-month Periods of Enrollment are printed at the bottom of the SAR. 
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FC for the remaining 6-month PE (the 6-month FC should be calculated using the subsequent base 
year if such data is available). A school may not calculate other combinations (i.e., a 9-month FC 
plus another 9-month FC for an 18-month PE). Prorate this FC to the Loan Period as necessaiy. 

Case Study ® PE Includes More Than One Academic Year: The school still uses the FC based 
upon the PE then prorates that FC to the length of the Academic Year (AY). For instance, if the PE 
is 12 months, but the AY is 8 months long, then the school prorates the 12-month FC by multiplying 
12-month FC by 8 and dividing by 12 months (8/12ths). The school may not use the 8-month 
Alternate FC or prorate the 9-month Calculated FC by 8/9*s. 

Case Study ® Loan Period for Term Less Than AY and RE: For a loan for a term(s) that is less 
than an Academic Year and the Period of Enrollment, and the student is scheduled to attend the 
whole PE, the school prorates the FC based upon the PE to the term{s). For instance, If the PE is 12 
months and the Loan Period (LP) for a term is 4 months long, then the school prorates the 12-month 
FC bv 4/121118. The school may not use the 4-month Alternate FC or prorate the 9-month 
Calculated FC by AI2^^^. Note: The school may prorate the already-prorated 8-month FC 
corresponding to the AY for the 4-month term because the results are the same. 

Case Study ® Loan Period for Student Ahending Only Part of Standard PE: For a loan for a 
student who will attend one term(s) that is less than the Standard Period of Enrollment, the school 
may use the Alternate FC produced by CM corresponding to the length of the term. For example, if 
the length of the term is 4 1/2 months, the school may use the 5-month FC produced by CM (4 1/2 
rounded up to 5). However, the school may also prorate the FC for the Standard Period of 
Enrollment. For example, if the length of the Standard PE is 9 months, then the school may multiply 
the 9-month Calculated FC by 4 1/2 and divide by 9 (1/2 of the 9-month FC). The same is 
permissible if a student drops or transfers after attending a term(s) less than the Standard PE. 
EC's must be divided equally among terms within the PE (i.e, $500 and $500 for each semester in an 
AY; nof$300 and $700 for each semester). 

Case Study © Summer loan Period: For a loan for a student who is going to the summer term only 
and will not attend (or did not attend) the Standard PE (i.e., 9 months), then the school should use the 
Alternate FC that corresponds to the length of the summer term (i.e., Ihe 3-month FC). The school 
may not prorate the 9-month or 12-month EC's or subtract the 9-month FC from the 12-month FC for 
a 3-month difference. 

Case Study ® Summer loan Period With Regular Terms: If a student is going to the summer term 
and will attend (or did attend) the regular terms for the Standard PE (i.e., 9 months), then the school 
may prorate the 12-month FC or subtract the amount of the 9-month FC from the 12-month FC for a 
3-month difference (when the Standard PE is 9 months, and the summer term is 3 months). 

PouciES AND Procedures. A Financial Aid Administrator (FAA), in establishing policies and procedures, 
has the authority to develop standards applicable to any phase of the need-analysis process. Standards, 
in this context, are determined by the school, established as a benchmark against which specific 
circumstances are compared, and universally applicable to all financial aid applicants or categories of 
applicants with similar characteristics. These standards are used to develop Cost of Attendance 
amounts to establish allowances for statutorily codified elements, pactege financial aid awards, and 
assure equitable treatment for all applicants in calculating the FC. Because standards are based on the 
FAA's consideration of all financial aid applicants (or categories of applicarts), determinations based on 
such standards are not subject to the requirements of Professional Judgment. In other words, these 
determinations are not individual adjustments that must be documented in the student's file. 

Want to Know Uore? See: | 

TTje Congressional Methodology; 'Dear Colleague" letter, GEN-89-43, August 1989; The Federal Student^ 
Financial Aid HandlMok, and a letter dated March 14, 1991, to CSLP from William L. Moran, Director, 
Student Financial Assistance Programs for the U.S. Department of Education (a copy of the letter may 
be obtained by calling CSLP: (303) 294-5050 x31 1 . 
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ESTIMATED FINANCIAL ASSISTANCE 

CSLP Ready Reference 




Definition, a school must include most forms of student grants, loans, work, scholarships, and other 
benefits as Estimated Financial Assistance when determining a borrower's eligibility for a Stafford Loan, 
SLS, or Plus Loan. The regulation provides specific examples: 

Regulation: 

§682200 DEFINITONS. 

Estimated financial assistance: The estimated amount of assistance that a student has been 
or will be awarded during the period of enrollment for which the loan is sought from Federal, 
State, institutional or other scholarship, grant, work, or loan programs, including but not limited 
to- 

(1) Any Social Security benefits paid to, or on account of, the student that would not 
be paid if he or she were not a student; 

(2) Veterans* educational benefits paid under Chapters 30, 31, 32, 34, and 38 of title 
38 of the United States Code; 

(3) Educational benefits paid under Chapters 106 and 107 of title 10 of the United 
States Code (Selected Reserve Educational Assistance Program); 

(4) Reserve Officer Training Corps (ROTC) scholarships and subsistence allowances 
awarded under Chapter 2 of title 10 and Chapter 2 of title 37 of the United States 
Code; 

(5) The estimated amount of other Federal student financial aid, including but not 
limited to Pell Grants and campus-based aid, which the student would be expected 
to receive if the student applied, whether or not the student has applied for that 
aki; and 

(6) [Stafford Loan, SLS, and Plus Loan] proceeds withheld by the lender and applied 
towards an origination fee or insurance premium, if these costs are included in 
computing the borrower's estimated cost of attendance. 

"Resources" vs. "Estimated Financial assistance". While the GSL Programs use the concept of 
Estimated Financial Assistance when determining a borrower's eligibility for a Stafford Loan, SLS, or 
Plus Loan, the regulations for the Campus-Based Programs specifically require the school to take into 
account any Resources ^ available to the student when awarding funds from those programs. Though 
these two concepts are similar, there are also significant differences. Some of these differences are 
based on the wording in the law, and some are the result of program differences, for instance, the 
concept that one must apply for other federal aid first before incurring a loan obligation under a Stafford 
Loan or SLS. Still other differences arise where the law and regulations are more specific (such as the 
definition of ROTC scholarships and veterans benefits for Estimated Financiai Assistance (EFA), 

For the GSL Programs, the school must use the estimated amount that a student would receive from the 
Pell Grant, Campus-Based and other federal and non-federal scholarships, grants, loans, and need-based 
work programs, whether or not the student applies for aid from those programs, when determining the 
EFA. In contrast, when determining the student's Resources for Campus-Based programs, the school 
must only use estimated eligibility for Pell Grants, but use actual aid awarded for the other types of aid. 



Uhe term. Resource, as used for the Campus-Based Programs is different in meaning than the same term used in the 
Independent Sftxfenf definition. In either case, Resource is distinct in meaning from Family Contribution, 



Fetxuary 28, 1992 
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Campus-Based Programs' Resources GSL Programs' estiuated financial assistance 

Includes (but is not limited to^)-- Includes (but is not limited to^ )- 



I Federal AM 



Pell Grant eligibility ^ Stafford Loan funds, 

and any need-based ICL 
Campus-Based aid: SEOG, Perkins/Direct, 

CWS-deductions for taxes and job-related 

costs are added to the Cost of 

Attendance (COA) 
Veterans benefits 



Pell Grant and Campus-Based eligibility, and other 

federal student aid,3 including: 
^ Social Security educational benefits 
^ Selected Reserve Educational Assistance 

Program benefits (Chapters 106 and 107 of Title 

10) 

^ Veterans educational benefits 



School & Private Aid | 



School and other scholarship and grant aid, 
including: 

Athletic and ROTC scholarships 
ROTC subsistence allowance 

^ Fellowships and assistantships 
Waiver of tuition and fees 

Net earnings from need-based employment* 

School loans (long-term) 
■ Other 

Insurance programs for the student's 
education 



School or other scholarships, grant, loan, or need- 
based work programs (including ROTC 
scholarships and subsistence allowances under 
Chapter 2 of Title 10 and Chapter 2 of Title 37, 
U.S.C.) 

Need-based earnings* 

School loans and loans from state and other loan 
programs 



Origination Fee and Insurance Premium (Guarantee 
Fee) for Stafford Loan, SLS, and Plus Loan if 
such fees are included in the student's COA. 



FC SUBSTlTUTlON/REPLACEMEm- AND EFA. SLS's, Plus Loans, Income Contingent Loans (ICL's), state, 
and private education loans may substitute for (or replace) the Family Contribution (FC) for the 
Campus-Based Programs and Stafford Loans. Thus, these loan funds would not be considered to be 
EFA or a Resource, unless the amount of such loans exceeds the FC. In such a case, only the portion 
that exceeds the FC is counted as EFA or as a Resource. 

Double-Counting. The school should be careful not to "double-count" amounts as EFA or a Resource 
that have already been used in the Congressional Wetfjocfo/ogy formula to calculate the FC. This problem 
is only likely to occur with veterans benefits since the federal and MDE applications exclude other forms 
of student financial assistance. 



Want to Know More? See: | 

7770 Federal Student Financial Aid Handbook and T/f/e 34 of the Code of Federal Regulations §674.14, 
§675.14, §67525, §676.14, and §682.200. 



^The definitions list examples of Resources and EFA. Forms of aid that are not specifically mentioned on ttiese lists are not 
automaticaliy excluded from consideration. Thus, even though Estimated Financial Assistance does not spedficaily mention need- 
based ICL funds, or insurance programs for the student's education, these forms of aid are included in the definition. 
^Use the estimated amount the student would receive, whether or not the student applied for the aid. 

^Non-need-tased earnings are not required to be included as a Resource or as EFA. 
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VETERANS EDUCATIONAL BENEFITS 



CSLP Ready Reference 




Depending on the formula used for the Congressional Methodology (CM), t)enefits under the Dependents 
Educational Assistance Program or Veterans Contributory Benefits (VEAP) may or may not be included 
in the Expected Family Contribution (EFC or FC), The following table distinguishes when part or all of 
these veterans educational benefits (VA benefits) are to be counted as FC or as Estimated Financial 
Assistance. Please note that VA benefits under different programs (i.e., Montgomery Bill and Selected 
Reserve Education Benefit) are always included as Estimated Financial Assistance. 



EXPECTED FAM 


LY CONTRIBUTION VS. ESTIMATED FiNANCIA 


L ASSISTANCE 


Congressional 
fttothoddogyFonnuia 


Dependent Student 


Independent Student 
without Dependents 


independent Student 
with Dependents 


SimnlifipH 
oil i luiincvi 


100%VA is included as 
Estimated Financial 
Assistance 


100%VAis included as 
Estimated Financial 
Assistance 


mn^/* VA iQ inrliiripH 

Estimated Financial 
Assistance 


Regular, Dislocated 
Worker, and Displaced 
Homemaker 


Stafford Loan and Plus 
Loan(orSLS):^mo 

VA is included as 
Estimated Financial 
Assistance 


Stafford Loan: 100% 
VA is included in the 
Expected Family 
Contribution 

SLS: 100%VAis 
included as Estimated 
Financial Assistance 


Stafford Loan: 22% 

VA is included, in the 

Expected Family 

Contribution 

78% VA is included as 

Estimated Financial 

Assistance* 

SLS: 100% VAis 
included as Estimated 
Financial Assistance 



*lf there is more that one in college, then use the following formula to determine the amount applicable as 
Estimated Financial Assistance (EFA) for the Stafford Loan: Total $ VA x (1 - .22/# in college) = EFA. 



ERIC 



If the VA benefits are removed from the FC, then the benefits must be included as Estimated Financial 
Assistance for the Stafford Loan. VA benefits must be removed from the FC (if included) and used as 
Estimated Financial Assistance for the SLS; accordingly, no portion of the FC which is attributable to the 
VA benefits may be replaced/substituted with an SLS. 

Congressional Methodology requires a recalculation of VA benefits for independent students for periods of 
enrollment which are other than 9 months. The formula used is: 

$ Amount of VA x Lesser of # Months Enrolled = Total Adjusted 
Benefits Per Month or # Months Reported VA Benefits 



VA benefits are treated the same for campus-based aid and the Guaranteed Student Loan Programs. 
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Veterans Educational Benefits At a Glance 



Title/Chapter 


Basic Eligbyity 


KAonthsof 
EnUUement 


Monthly Benefit Amount 


1. Regular Gl Bill 
(Chapter 34) 


Ended 12/31/89 






2. Vocational 
Rehabilitation for 
Disabled Veterans 
(Chapter 31) 


Vet needs a 10% VA disability or 
more to apply 

Time Limit: Usually to 12 years 
from the date of disability 


As many as 
48 monttis of 
entitlement 


Full - $333 

3/4 - $250 

1/2 - $167 

Plus dependent amounts, 

tuition, fees, books, supplies 


3. Veterans 
Education 
Assistance 
Program VEAP 
(Chapter 32) 


A voluntary contributory program 
for persons in service from 01/01/77 
to 06/30/85 

Time Limit: 10 years from the date 
of discharge 


Depends on 
number of 
months Vet 
contributed 


The amount of benefit 
depends on amount of 
money Vet contributed. 


4. Survivors and 
Dependents 
Educational 
Assistance 
(Chapter 35) 


For spouses and children of 100% 
service connected disabled Vets or 
spouses/children of Veterans who 
died in service 

Time Limit: For spouse, 10 years 
from the date of Vet's 100% 
disability of death; for dependents, 8 
years not to exceed age 31 


45 months of 
entitlement 


Full - $404 
3/4 - $304 
1/2 - $202 


5. The ALL 
Volunteer Force 
Educational 
Assistance 
Program 
"Montgomery Gl 
Biir (Chapter 30) 


Service after 07/01/85, serves 3 or 
2 years of continuous active duty, 
meets GED/High School diploma 
requirements, contributes $100/mo 
for first 12 months of service 
Time Limit: 10 years from the date 
of release from Active Duty 


Accrues at 
the rate of 1 
month for 
each month 
of Active 
Duty up to a 
maximum of 
36 months 


Less than 3-Years: 
Full - $275 
3/4 - $20625 
1/2 - $137.50 
At least 3-Years: 
Full - $350 
3/4 - $262.50 
1/2 - $175 


6. Selected Reserve 
Education Benefit 
(Chapter 106) 


Enlists or re-enlists for 6 or more 
years in the Selected Reserves 
after 07/01/85, meets GED/High 
School diploma requirements, 
completed initial Active duty for 
training 

Time Limit: 10 years from the date 
Or eiigiDiiity 


Maximum of 
36 months of 
full-time 
training or its 
equivalent in 
part-time 
training 


Full - $170 
3/4 - $128 
1/2 - $85 


7. Combination 
(Chapters 34 
and 30) 


Had remaining eligibility under 
Chapter 34 on 12/31/89 and served 
on Active Duty continuously after 
6/30/85 for 3 years or for 2 years 
with 4 years in reserves 


Consult VA 


Full - $538 
3/4 • $404 
1/2 - $269 
Plus dependent amounts 





Want to Know Uore? See: L 



Title 34 of the Code of Federal Regulations, §682.200: "Definition of Estimated Financial Assistance," 
The Federal Studer^t Fir)ar)clal Aid Har)dt>ook,The Congressional Methodology, and brochures prepared 
by the Veterans Administration. 




ERIC 
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PROFESSIONAL JUDGMENT 

CSLP Ready Reference 




Concept. Professional Judgment is not specifically defined in statute or regulations. Rather, the 
concept Is based upon different laws that give a Financial Aid Administrator the authority to make 
adjustments to the standard need-analysis processes and determinations of eligibility for financial 
assistance. The concept further employs the idea that the administrator is the professional in the best 
position to review special circumstances of an individual student and his or her family when usual 
processes do not address the needs of the student. The exercise of Professional Judgment requires 
documentation in the student's file and, in some circumstances, notification to the student. Each decision 
must be made on a case-by-case basis. 

Standards vs Professional Judgment. The need-analysis process includes the awarding of aid, 
based on the difference between the Cost of Attendance (COA) and the Family Contribution fFC>-also 
taking into account Resources for Campus-Based aid and Estimated Financial Assistance for GSL 
Programs. A financial aid administrator, in establishing institutional policies and procedures, has the 
authority to develop standards applicable to any phase of the need analysis process. Standards, in this 
context are: 

• determined by the institution, 

• established as a benchmark against which specific circumstances are compared, 

• universally applicable to all financial aid applicants or categories of applicants with similar 
characteristics. 

These standards are used to: 

• develop Cost of Attendance amounts to establish allowances for statutorily codified elements, 

• package financial aid awards, and 

• assure equitable treatment for all applicants in calculating the Family Contribution, 

Because standards are based on the Financial Aid Administrator's consideration of all financial aid 
applicants or categories of applicants with similar characteristics, determination based on such 
standards are not subject to the requirements of Professional Judgment.. In other words, these 
determinations are not individual adjustments that must be documented in the student's file. 



ERIC 



The Financial Aid Administrator has the authority to make Professional Judgment decisions for the 
following: 

Loan Certification. The school may refuse to certify an otherwise eligible borrower's loan application, 
or may certify a loan for an amount that is less than what the student would be othenwise eligible for. if 
the reason for such action is documented and provided to the student in writing. This includes the 
authority to refuse to certify a loan application based on the institution's belief that the student is 
unwilling to repay the intended loan. The school's determinations must be made on a case-by-case basis, 
and documentation supporting an individual determination must be retained in the student's file. The 
Secretary of the U.S. Department of Education expects that this authority, which has been long-sought 
by institutions in order to prevent unnecessary borrowing and defaults, will be used judiciously. The 
Department is not providing lists of "acceptable" and "unacceptable" uses of this authority because to do 
so would undermine the basic concept of Professional Judgment. The Secretary believes that the 
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institution is in the best position to make these decisions. In using this authority, the institution assumes 
responsibility for explaining to the student (in writing), the reasons for withholding certification or for 
reducing the loan amount. This authority does not authorize the institution to discriminate against the 
borrower on the basis of factors, the consideration of which, are already prohibited by law. 

Dependency Status. A Rnancial Aid Administrator may use Professional Judgment \o make a student 
independent even though the student does not meet the usual criteria for independent status if the 
administrator has sufficient reason to do so and documents the re£^n in the studenfs folder. Such 
decisions are known as dependency overrkies.'' 

Cost of attendance. The Financial Aid Administrator has the authority to use Professional Judgment 
to adjust the COA on a case-by-case basis to allow for special circumstances. Such adjustments must 
be documented in the student's file. For example, if a school uses average tuition and fee charges, but 
has individual students whose tuition and fees vary greatly from the average, the school may exercise 
Professional Judgment to use actual charges for those students. However, a standard accommodation 
of living expenses for a category of students during periods of non-enrollment is not permissible. Likewise, 
Professional Judgment may not be used to include the cost of a professional licensing exam in the COA 
because these costs are clearly costs related only to post-enrollment activity rather than costs related 
to completing the student's program of study at the school. 

Family Contribution. Professional Judgment may be used to adjust the FC. Under this provision, 
specific adjustments can be made to data elements, methodology, or directiy to the FG. The reason for 
adjustments in this respect must relate to an individual student's special circumstance(s) and must be 
documented in the student's file. Such an adjustment must only be made to an FC that is based on 
accurate information. An FG that is adjusted by a Financial Aid Administrator does not have to be 
reprocessed by the processing agency. However, the Financial Aid Administrator must resolve any 
inconsistent or conflicting information in the student's application before adjusting the FG. 

Special Conditions. Special Conditions are specific situations, defined by the U.S. Department of 
Education, that involve a significant reduction in family income from loss of employment or benefits, 
separation or divorce, or the death of a wage-earning family member. These special conditions are 
described each year in Congressional Methodology and The Federal Student Financial Aid Handbook 
(federal manuals). The formula for a special condition substitutes expected-year^ income for base-year 
income; however, the administrator must use his or her Professional Judgment \o decide to use this FC. 

Pell Grants. The Financial Aid Administrator may not currently adjust a student's Pell Grant Index in 
determining a student's eligibility for a Pell Grant. However, if the student meets the criteria for a 
Special Condition, the administrator may use the procedures identified in The Federal Student Financial 
Aid Handbook for processing an application based upon expected-year income; see specifically directions 
on the correction Application for Federal Student Aid. 

Want to Know More? See: | 

The Federal Student Financial Aid Handbook; Congressional Methodology; Public Law: 102-26, April 9, 
1991 ; "Dear Colleague" letters: GEN-89-43, August 1989; GEN-9041, December 1990; and GEN-91-19, 
June 1991 ; and the Higher Education Act of 1965 §428(1 )(2)(F) and §479A. 



^Overrides to make a student dependent are explained in The Federal Student Financial M Handbook. 
^Expected year refers to the first calendar year of the award year (i.e., 1992 for the 1992-93 award year) for the Pell Grant 
program. For other Title IV programs, an expected year may also be t)ased upon the numt)er of months in the Period of 
Enrollment and months of non-enrollment immediately preceding enrollment for a total of 12 months. Base year refers to the 

most recently completed calendar year preceding the award year (i.e., 1991 for 1992-93). 
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FINANCIAL AID WORKSHEET 
CSLP Ready Reference 



School 


Program 


Start Date 


Student Name 


SSN 


a Original 
a Revision 


Anticipated Grad. Date 


Loan Period (and Award Perkxl) Begin Date 


Loan Period End Date 


Months in Loan Period 
LP 


Months in Period of 
Enrollment PE 





COST OF AHENDANCE (COA) 


Tuition & Fees (Omit here if school charges are front loaded and LP < PE.) 






$ 


Book & Supplies 






$ 


Room and Board, Personal Expenses, and Transportation $ mk) 


XPE> 


mos : 


= $ 


1 a Living with Parent's No Dependents □ Institution Housing, No Dependents 


a All Other Students 




i Individualized Transportation $ fm 


xPE> 


mos 


= $ 


Medical Expenses $ Ano 


XPEI 


mos 


. $ 


Child Care $ /mo 


XPE> 


mos 


- $ 


GSL Fees (OmH here if LP < PE.) 






$ 


Other: $ /mo 


XPE> 


mos 


X $ 


Total 


$ COA 


FAMILY CONTRIBUTION (FG) If PE is 12 months or less, enter FC that corresponds to PE. 


$ FC 


CO A AND FC IF THE LOAN PERIOD IS LESS THAN THE PERIOD OF ENROLLMENT 


COA X LP + PE 1 $ +Tuition/Fees if front load $ 


+GSL Fees $ 




$ co>* 


FCXLP+ PE| 


$ 


COMMENTS (INaUDlNG PROFESSIONAL JUDGEMENT DECISIONS) 


FINANCIAL AID FOR LOAN PERIOD 




Pell Grant (FY 


) 


$ 




Pell Grant (FY 


) 


$ 




SEOG 




$ 




Perkins 




$ 




CWS 




$ 




VANotinFC 




$ 




Other: 




$ 




Other: 




$ 




Other: 




$ 




Stafford Loan 




$ 




SLS/Pkjs Loan 




$ 




Total Financial Aid 


$ 




UNMET NEED 


$ 


School Officiafs Signature 


Date 



DIRECTIONS: This Financial Aid Worl^sheet is designed for a Period of Enrollment (or Standard Period of Enrollrmnt) that Is 
less than or equal to 1 2 months. Separate worksheets are required for each Loan Period. If the Period of Enrollment is greater 
than 1 2 nK>nths, see next worksheet. Be sure to document Professional Judgmentdedsms, 



© Colorado Student Loan Program 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL. Application Process 



February 28. 1992 
RR064 



School 



Studeot Name 



SSN 



Program 

a Original 
□ Revision 



Start Dale 



Anticipated Grad. Date 



MOffTHS IN PERIOD OF ENRCHIMENT (PE) 



PE 



COST OF AHENDANCE (COA)FOR PERIOD OF ENROLLMENT 



Tuition & Fees (Omit here if school charges are front loaded.) 








$ 




Book & SMpplies 








$ 




Room and Board, Personal Expenses, and Transportation $ 


Ano 


xPE^ 


mos s $ 




a Living with Parent's No Dependents □ Institution Housing, No Dependents 


□ All Other Students 






Individualized Transportation $ 


Ano 


xPEl 


mos s 


= $ 




Medical Expenses $ 


Ano 


xP£| 


mos E $ 




Child Care $ 


Ano 


xPEl 


mos 3 $ 




Other: $ 


Ano 


XPEI 


mos M $ 




Total 


$ 


COA 



FAMILY CONTRIBUTION (FC) FOR PERIOD OF ENROLLMENT If PE is 12 months or less, enter FC that corresponds to PE 
If PE > 12. Enter 12-Month Alternale FC as FCi | 12 mos = j FCi |fPE> 12 months, add 

H PE > 12 &^ 24, PE- 12 = months for FC2* (Enter FC2) | 

lfPE>24&^36.PE-24xFC3*mos(FC2-12mos) | 

If PE >36& ^ 48. PE • 36 = FC4*mos ( FC2, FC3 = 12 mos) | 



mos = 



mos = 



$ 



FC2 FCs together for FC 
FC3 that corresponds to PE. 



mos 



FC4 



FC 



COST 

Begin Date 1st Loan Period 



OF AHENDANCE AND FAMILY CONTRIBUTION FOR LOAN PERIODS (AND AWARD PERIODS) 
End Date ' 



Begin Date 2nd Loan Period End Date 



to 


to 








to 


Number of Months: 




1LP 


Number of Months: 






2LP 


Number of Months: 




3LP 


C0AX1LP+ PEl 


$ 




COA X 2LP + PE 1 




$ 




COA X 3LP + PE 1 


$ 




■f-Tui/Foes if omitted above $ 
















•i- GSL Fees 


$ 




+ GSL Fees 




$ 




+ GSL Fees 


$ 




=Total COA for 1LP 


$ 


1C0A 


=Total COA for 2LP 


$ 




2C0A 


=Total COA for 3LP 


$ 


3C0A 


FCX1LP+ PE| 


$ 


1FC 


FC X 2LP + PE 1 


$ 




2FC 


FC X aP + PE 1 


$ 


3FC 



Begin Date 3rd Loan Period End Date 



Pel Grant (FY 


) 


$ 


Pell Grant (FY 


) 


$ 


PeH Grant (FY 


) $ 


Pel Giant (FY 


) 


$ 


Pell Grant (FY 


) 


$ 


Pell Grant (FY 


) $ 


SEOG 




$ 


SEOG 




$ 


SEOG 


$ 


Perkins 




$ 


Perkins 




$ 


Perkins 


$ 


CWS 




$ 


CWS 




$ 


CWS 


$ 


VA Not in FC 




$ 


VA Not in FC 




$ 


VA Not in FC 


$ 


Other: 




$ 


Other: 




$ 


Other: 


$ 


Stafford Loan 




? 


Stafford Loan 




$ 


Stafford Loan 


$ 


SLS/Plus Loan 




$ 


SLS/Plus Loan 




$ 


SLS/Pkjs Loan 


$ 


Total Rnancial Aid 


$ 


Total Financial Aki 


$ 


Total Financial Aki 


$ 


UNMET NEED 


$ 


UNMET NEED 


$ 


UNMET NEED 


$ 



FINANCIAL AID FOR LOAN PERIODS 



School OfficiaTs Signature 



Date 



•Use FC for next Award Year if information is available. Update COA's and FCs for subsequent Loan Periods as applicabte. 
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VERIFICATION 

CSLP Ready Reference 



Verifying Data. Verification is the process a school uses to check the accuracy of information on a 
financial. aid application. For selected applications, the school must obtain IRS Tax Returns, 
statements, and/or other documentation from the applicant and compare specific data items on the 
Student Aid Report (SAR) and/or other output document with identical data items on the tax return 
and other required forms. If a data item on an application is incorrect and not within tolerance 
ranges,! the application must fc>e corrected and reprocessed as necessary. 

Selection for Verircation. Applications are selected for verification by computer 
edits (or by the school). Tne U.S. Department of Education develops these 
verification edits and approves the Central Processor, Multiple Data Entry (MDE) 
processors (i.e., ACT, CSS), and other Need Analysis Servicers (NAS's; i.e., 
software venders) which use these edits to identify applications with the greatest 
likelihood of error. The SAR uses an asterisk(*) by the Pell Grant Index (PGI) 



PGI: 


00555* 


FC: 


01388* 



ERIC 



and/or Family Contribution (FC) to flag applications for verification. The MDE's and NAS's may 
use other codes. A school is required to verify all applications selected by the edits or not processed 
through the edits up to a limit of 30% of its total applicants for any type of Title IV assistance.2 
Summary of exclusions: Verification is not required if the applicant: 1) dies, 2) is incarcerated, 3) is a 
recent immigrant--i.e., arrived in the U.S. during 1992 or 1993 for 1992-93, 4) has a spouse and/or 
parents who is deceased, incapacitated, residing outside the U.S. and cannot be contacted by normal 
means of communication, or cannot be located because the address is unknown and not obtainable by 
the applicant--the applicant must still verify his or her data, 5) completed verification elsewhere- 
special requirements apply, 6) is a resident of certain Pacific islands, 7) is selected after 30% of the 
applications have been verified, and 8) does not receive financial aid-i.e., the student dropped prior to 
receipt of aid. If the school has documentation that conflicts with data reported on the application, or 
if the school has reason to believe that the information is incorrect, the exclusions do not apply- 
unless an applicant dies during the award year or before the verification deadline. 
Applicable Financial aid programs. Verification applies to Pell Grants, Campus-Based programs. 
Income Contingent Loans (ICL's), and Stafford Loans. Verification does not apply to Stafford Loans 
at foreign schools, SLS's, Plus Loans, and State Student Incentive Grants (unless federal funds are 
included-Co/orado Student Incen^ve Granfs contain federal funds). 
Stafford loan. If there is no conflicting data, the school may certify a Stafford Loan but not process 
the check (or Electronic Funds Transfer) until verification is completed. However, if verification is 
incomplete as of the 45th day after receiving a check, the school must return the check to the lender. 
PouciES AND Procedures, a school must establish and use written policies and procedures for 
verification that include: 1) the time period within which an applicant must provide documentation, 
2) the consequences for failing to provide required documentation before the deadline, 3) how the 
school notifies an applicant of the results if verification changes the FC and causes a change in the 
applicant's award of loan, 4) the procedures the institution requires an applicant to follow to correct 
application information determined to be in error, and 5) the procedures for making referrals for 
suspected fraud and criminal activity. The school's procedures must provide that it shall furnish, in a 
timely manner, to each applicant selected for verification a clear explanation of: 1) the 
documentation needed to satisfy the verification requirements and 2) the applicant's responsibilities 
with respect to the verification of application information, including the deadlines for completing any 
actions required for verification and the consequences of failing to complete any required action. 

^See the Verification Guide and regulations for tolerance ranges and other verification criteria. 

2Documentation of 30% verification is required if the school does not verify all selected applications (i.e., a list of all applicants 

and those verified on specific dates). A school may choose to verify more than 30%. 
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ITEMS TO Be Verified for Base Year ^ 


ACCEPTABLE DOCUMENTATION ^ 


^ Tax Filers: 

Adjusted Gross Income \AGI) 
U.S. Income Tax 

Untaxed Payments to IRA and/or Keogh Plans 
Interest on Tax-free Bonds 

Earned Income Credit 


✓ Copy of IRS Tax Returns: 1040, 1040A, 
1040EZ, 1040X5 

✓ IRS Letter 1722 (Tax Listing) 

✓ Copy of tax return for Puerto Rico, U.S. 
commonwealth or territory, or foreign 

coimtrv 

✓ Also W2's if a joint return was filed, but 
the individual is now widowed, separated, 
or divorced 


^ Non-Tax Filers: 

Income Earned from Work 

i \n\ovoii Pa\/montc tn IRA 9nH/nr tCpnnh PIppq 
uniaAcU rayniciUo lu irv^ aiiu/ui rxeui^M naiid 

Interest on Tax-free Bond 
Foreign Income Exclusion 
Earned Income Credit 


✓ Statement that he or she has not filed and 
is not required to file an income tax return 

with thp ^urrp^ anri remounts of inromp 

earned from work and these untaxed 
incomes as stated on the application 


^ All nth or imtaYoH inrnrfiP Qiihippt tn 1! 5^ inrnmp 

tax reporting in the base year which is included on 
thp tay rsturn form excluding information 
contained on schedules appended to such forms. 


fslot sDdcififid in Rpnulations (However 

l^wL w^^TVillww II 1 1 IwwUIWIUwl Iw IwTrWv wl , 

above documentation for tax filers and 
non-tax filers is recommended,) 


^ Social Security Benefits 

/If a SAR reouires verification^^ 

III U 1 1 1 wlUli WW w w i 1 1 1 wULlwl 1 f 


✓ Social Security Administration (SSA) 
document showing benefits 


^ Child Support 

(If the school has reason to believe that Child 
Support was received) 


✓ Statement certifying the amount^ 


Items To Be verified for Award Year i 


^ Number of Family Members in the Household(s) 

^ Numbers of Family Members Attending 
Postsecondary Educational Institutions as At 
Least Half-Time Students 


✓ Statement listing the name, age, relation- 
ship of each household member to the 
applicant, and, as applicable, the name of 
the postsecondary school a family member 
attends or will attend at least half-time® 



Want to Know More? See: | 

me 34 of the Code of Federal Regulations, §668.51-61, published December 2, 1991, effective for the 
1992-93 award year. Also see The Verification Guide and "Dear Colleague" letters GEN-90-21, May 
1990, and GEN - 9M6, April 1991. 



^This list contains the minimum required items for verification l)eginning with the 1992-93 award year. A school may choose to 
verify other items not listed here and require any documentation that the school deems reasonable. The base year is the calender 
year most recently completed preceding the award year {i.e.. 1991 for 1992-93). 

^IRS Tax Returns must be signed by the applicant, spouse, and parents as applicable (one signature is acceptable for a joint 
return) or be signed or stamped by the tax preparer. Statements must be signed by the applicant, spouse, and parents as 
applicable. See the the VerificaSon Guide and regulations for specific signatory requirements. 
^See tfte Vehficafion Guide and regulations when an individual has filed for an extension with the IRS, or the tax returns, WZs, 
and IRS Letter 1722 cannot be obtained. 

^If there is no SAR and the school has reason to believe that benefits were received or reported incon-ectiy, then the school 
must require an SSA document showing the benefits or a statement certifying that the amount is con-ect. 
7|f the school has reason to believe infomiation is inaccurate, then the school must require documentation such as the separation 
agreement or divorce deaee showing the amount, a statement from the parent providing the child support showing the amount, 
or copies of child support checlcs or money order receipts. 

^Verification of household size(s) and the number in college is not required if the school received a SAR or other output 
document within 90 days of the date the application was signed or in cases where the minimum number in the family or college 
applies. Additional documentation is required if the school has reason to believe that the number in college is inaccurate, 
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CONFLICTING DATA 

CSLP Ready Reference 

xia^ 

Identifying and resolving Confucting Data. A school must have an adequate system^ to verify the 
consistency of the information it receives from different sources with respect to a student's application 
for financial aid under Title IV programs: 

Regulation: 

§668.14 Standards of administrative capability. 

To begin and to continue participation in any Title IV, HEA program, an institution shall 
demonstrate to the Secretary that it is capable of adequately administering that program under 
the standards established in this section. Except as provided in §868.15, the Secretary considers 
an institution to have that administrative capability if it establishes and maintains student and 
financial records required under §668.23 and the individual Title IV, HEA program regulations and 
If it" 

. . . (f) Develops and applies an adequate system to identify and resolve discrepancies in the 
information it receives from different sources with respect to a student's application for 
financial aid under Title IV, HEA programs. In determining whether the institution system is 
adequate, the Secretary considers whether the institution obtains and reviews- 

(1) All student aid applications, need analysis documents. Statements of Educational 
Purposes, Statements of Registration Status, and eligibility notification documents presented by 
or on behalf of each applicant; 

(2) Any documents, including any copies of State and Federal income tax returns, that 
are normally collected by the institution to verify information received from the student or other 
sources; and 

(3) Any other information normally available to the institution regarding a student's 
citizenship, previous educational experience, or other factors relating to the student's eligibility 
for Title IV, HEA program funds 

This means, for example, if the tax return is submitted for any reason, the school is responsible for 
reconciling that data with the applicant's reported data. This type of data reconciliation instigated by 
conflicting information is different from verification undertaken on the basis of the U.S. Department of 
Education's selection and must be performed regardless of whether the applicant has been selected for 
verification. Instances of data reconciliation do not count towards the 30% required verification ceiling. 

Examples of Conflicting data: 

Student Aid Report (SAR) but IRS Tax Return^ 
AND/OR Output Document has: (orW2)has: 



Adjusted Gross Income (AG!) $8000 
U.S Income Tax Paid $1500 ^ 

Income Earned from Work -0- 



$8995 Adjusted Gross Income (AGI)-Form 1040-- 
line 31 , 1040A--line 16, or 1040EZ--line 3 
$491 U.S. Income Tax Paid-Form 1 040-line 46, 

1040A-line25,or1040EZ--line7 
$5234 On a W2 Form 



^The methods used as an adequate system are not proscribed other than what is indicated in the regulation. 

^Line numbers are based upon 1991 IRS Tax Returns. If the tax filer or preparer did not carry down the AG), tax, or other item 

to the correct line number on the tax return, the school must still use the correct information for the line number. 
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other Untaxed Income -0- $2000 Deductible IRA and/or Keogh payment from 

Form 1040-total of lines 24a, 24b, and 
27 or1040A--line15c 

Other Untaxed income -O- ^ $894 Earned Income Credit3 from Form 1040- 

line 56 or1040A-line28c 

Other Untaxed Income -0- ^ $400 Untaxed portions of pensions from Form 

1040-line 16a minus 16b and 17a minus 
17b or 1040A-line 10a minus 10b and 
11a minus lib (excluding "rollovers") 

Other Untaxed Income -0- ^ $642 Credit for Federal tax on special fuels from 

IRS Form 4136-Part III: Total Income 
Tax Credit 

Other Untaxed Income -0- ^ $7231 Foreign income exclusion from Form 2555- 

line 39 

Other Untaxed Income -0- $233 Tax exempt interest income from Form 

1040-lin6 8bor1040A-line8b 

Sample Resolution: The student corrects the SAR and other output document, and the school 
performs a new need analysis. Reprocess the SAR if required. 



Student Aid Report (SAR) Has: But School Finanqal Aid Application Has 

ADC or AFDC of $2000 ^ AFDC at $280/mo for 12 months for same year 

Sample Resolution: Since $280 x 12 = $3360, the school requires ''ie student to submit documentation 
from Social Services on the amount of AFDC. If necessary, the student corrects the SAR, and the 
school performs a new need analysis. Reprocess the SAR if required. 



School Financial aid Application Has but school Admissions Application Has 

Student as high school graduate ^ Student without a high school diploma 

Sample Resolution: The student corrects the financial aid or admissions application. If necessary, the 
school administers an ability-to-benefit test or does not admit the student. 



School Financial Aid Application Has but School Admissions Appucation Has 

zero or blank prior postsecondary schools ^ Other colleges, trade or technical, postsecondary 

schools attended by the student 

But the Financial Aid Transcript has 

one prior postsecondary school ^ Other colleges attended by the student 

Sample Resolution: The school obtains any missing Financial Aid Transcripts. 



Appucation for federal Student Aid But the 
(AFSA) Has Verification Worksheet Has 

Number of Family Members at 3_ ?^ _ Two names listed includ in g the student 

Sample Resolution: the student corrects the AFSA or Verification Woriisheet, or lie school uses the 
worl^heet as the correct information and performs a new need analysis-if the student is eligible for a 
Pell Grant, reprocess the SAR. 

Want to Know Uore? See: | 

The Federal Student Financial Aid Handbooli, Verification Guide, and Title 34 of ttie Code of Federal 
Regulations ^6&M(f). 



^Earned Income Crecfcf and other untaxed income on a tax return are common errors that produce conflicting data. 
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FINANCIAL AID TRANSCRIPTS 

CSLP Ready Reference 




When a student has attended other postsecondary institutions, the new school must receive a Financial 
Aid Transcript from the previous school{s) before it delivers Stafford Loan or SLS proceeds or before it 
certifies a Plus Loan. As exceptions, Financial Aid Transcripts from foreign schools or closed schools 
are not required; however, for a closed school, the school should check with the ED regional office to see if 
the office has access to the closed school's records. 



The information on the Financial Aid Transcript is used to prevent overawards of 
aggregate or annual limits for the Title IV programs as well as to prevent a student 
from receiving additional funds if he or she is in default or owes a repayment on a 
Title IV loan or grant. 

The current school must determine if a student who applies for aid from the Title IV 
programs previously attended other eligible schools. The preamble to the December 1, 1987 General 
Provisions states that the school must make an "active effort" to find out if the student previously 
attended other schools. For instance, most schools routinely ask prospective students to state their 
previous academic experience, either in the course of an admissions interview, or on the schooFs 
application. The financial aid administrator is responsible for ensuring the "consistency of information" at 
the school regarding a student's eligibility, and therefore must have a system to exchange such 
information with the admissions office. 




If the school discovers that the student did attend another eligible school, it must obtain a financial aid 
transcript from that school(s). The Financial Aid Transcript must be sent directly from the previous 
school to the current school (not to the student). The student may request that a transcript be sent, or 
the current school may make the request. In either case, the current school must document that a 
written request was made. 



nn K 

r — ' X application 
[transcript > theproceec 



Stafford Loan and SLS programs, the school may certify the loan 
for the student after requesting the transcript, but it may not release 
proceeds from the loan until after the transcript is received. If the school does 
-i/^ elect to certify a Stafford Loan or SLS application and then receives a Financial 
^ Aid Transcript that shows the student to be ineligible for payment, the school 
must return the loan proceeds to the lender. In addition, please remember that the 
school may not hold the loan proceeds for more than 45 days-if the Financial Aid Transcript(s) still has 
not arrived at the end of the 45 days, the school must return the loan proceeds to the lender. 

Because Plus Loan proceeds are sent directly from the lender to the parent who has borrowed the loan, 
the school may not certify a Plus application until it has received the Financial Aid Transcript{s), 

When a school receives a request for a Financial Aid Transcript, it must promptly provide the requested 
information on the transcript or notify the school that the records for the information are no longer 
required or that the student did not receive aid. However, the school must always provide information on 
previous postsecondary schools that it knows the student attended even if other information will not be 
provided. If the information on the Financial Aid Transcript indicates that the student attended a 
postsecondary school(s) previously unknown to the school, the school must request a Financial Aid 
Transcript from the additional school(s). 
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The regulations do not allow a school to withhold a Financial Aid Transcript ior a student who owes a 
non-Title IV debt to the school (such as unpaid tuition and fees, or a library fine or pari<ing fine). 
However, academic transcripts may be withheld in accordance with the applicable state laws. 

A Financial Aid Transcript must be signed but does not need to be certified. A valid transcript is one 
signed by the person the school authorizes to sign Financial Aid Transcripts and other financial aid 
documents. Using a signature stamp to validate transcripts is also acceptable if the stamp's use is 
restricted to specific financial aid personnel. In either case, a school is liable for any inaccurate 
information provided. 

TRANSCRIPT ^ For the Stafford Loan, SLS, and Plus Loan programs and upon receipt of a 
> required financial aid transcript, the school must: 



cf> determine if more Financial Aid Transcripts are required by reviewing the previous 
schools that may be indicated on the Financial Aid Transcript, 

H)> determine if the student owes a repayment or is in default on a Title IV grant or 
loan according to the previous school's records, 

cf)> review the previous loan periods and amounts for possible limitations on aggregate 
or annual loan limits (or academic year limitations), 

resolve any inconsistent information the Financial Aid Transcript provides with any 
other information provided by or about the student or borrower from other sources, 

make sure the Financial Aid Transcript \s signed, and 

cf> maintain the Financial Aid Transcript or record that the Financial Aid Transcript 
information is not required in accordance with federal regulations. 



Want to Know More? See: | 

The Federal Student Financial Aid Handl)ook and We 34 of the Code of Federal Regulations §668.19, 
§668.14(f)(c),and §668.23(f)(1)(vi). 
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LOAN CERTIFICATION REQUIREMENTS 

CSLP Ready Reference 



Delayed Certircation, If the schoors Cohort Default Rate exceeds 30 A DccTDirTinue 
percent, the school must delay certification for first-time Stafford Loan ^ RESTRICTIONS 
and SLS bon^owers long enough to ensure that the delivery of loan 
proceeds will take place at least 30 days after the iDeginning of the student's program of study. 

SLS Ineligibility. If the school's Cohort Default Rate is 30 percent or greater, the school may not 
certify an SLS application for an undergraduate student. (However, if a student was enrolled in a 
program of study on December 19, 1989, and had received an SLS for that program and the 
program's duration has not been extended on or after November 8, 1989, the student may receive 
additional SLS's to complete the program.) 

Financial Aid Transcripts, For a Stafford Loan or SLS, the school may A ^qti amo 
refuse to certify a loan until all Fmar^cial Aid Transcripts (FATs) are ^ OPTIONS 
received. Or the school may certify a loan but may not deliver any loan 
proceeds until all FATs are received. If all FATs are not received by the 45*^ day after the school 
receives the check (loan proceeds), the check must be returned to the lender. Upon receipt, FATs 
may necessitate adjustments to the borrower's eligibility for a Stafford Loan or SLS. 

Verification. For a Stafford Loan applicant selected for verification, the school may refuse to certify 
the Stafford Loan until verification is completed. Or the school may certify a loan, if there is no 
information which conflicts with that provided by the applicant, but the school may not deliver 
Stafford Loan proceeds to the borrower until verification is completed. If verification is not completed 
by the 45th day after the school receives the check, the check must be returned to the lender. Upon 
completion, verification may necessitate adjustments to the borrower's eligibility for the loan. 

Professional Judgment. The school may refuse to certify an otherwise eligible borrower's loan 
application, or may certify a loan for an amount that is less than what the student would be 
otherwise eligible for, if the reason for such action is documented and provided to the student in 
writing. This includes the authority to refuse to certify a loan application based on the institution's 
belief that the student is unwilling to repay the intended loan. The school's determinations must be 
made on a case-by-case basis, and documentation supporting an indivkiual determination must be 
retained in the student's file. The Secretary of the U.S. Department of Education expects that this 
authority, which has been long-sought by institutions in order to prevent unnecessary borrowing and 
defaults, will be used judiciously. The Department is not providing lists of "acceptable** and 
**unacceptable** uses of this authority because to do so would undermine the basic concept of 
Professional Judgment The Secretary believes that the institution is in the best position to make 
these decisions. In using this authority, the institution assumes responsibility for explaining to the 
student (in writing), the reasons for withholding certification or for reducing the loan amount. This 
authority does not authorize the institution to discriminate against the borrower on the basis of 
factors, the consideration of which, are already prohibited by law. 

BORROWER Certircation. The Student (or the student and parent in the A nncDcni iicircc 
case of a Plus Loan) has certified that he or she is not in default on a ^ rREREQUISriES 
Perkins Loan, Plus Loan, Income Contingent Loan, or Consolidation 

Loan made for attendance at any institution, and does not owe a refund on any Title IV grant or 
scholarship program received for attendance at any institution (CSLP's applications contain these 
certifications). 

Eligibility Determination. The student's dependency status, enrollment status, satisfactory progress, 
and eligibility criteria have been established and documented as necessary. Additionally, the Loan 
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Period, Cost of Attendance, Family Contribution (for a Stafford Loan), Estimated Financial 
Assistance, Academic Year, Grade Level, and Disbursement Schedule have been determined. 

Pell Grant and Stafford Loan Determinations. A determination of Pell Grant eligibility is made for 
the Stafford Loan and SLS applicants, and a Stafford Loan eligibility determination is made for SLS 
applicants (both as Estimated Financial Assistance). The determination of the Stafford Loan for the 
SLS includes certifying the Stafford Loan if the student has an eligibility of $200 or more. 

LOAN Limits determination. The school reviews its academic and financial aid records, verifies the 
information certified by the borrower (and the student, in the case of a Plus Loan) concerning 
previous loans or grants, and determines that the total loan or loans certified for that Period of 
Enrollment m\\ not exceed annual or aggregate loan limits and also will not exceed (1) for Stafford 
Loans, the student's financial need as determined by an approved need analysis system; (2) for 
SLS's/Plus Loans, the student's Cost of Attendance \ess Estimated Financial Assistance. Students 
who in any Academic Vear borrow more than the annual or aggregate maximum loan limits for which 
they are eligible under Stafford, SLS, or Perkins Loan programs will 'ose their eligibility for further 
Title IV program assistance for that Academic Year. 

CONFUCTiNG Data. Conflicting data is satisfactorily resolved. 

Registration Status. The school can provide documentation of the student's Statement of 
Registration Status. 

Financial Aid Transcripts. The school has received all Fmancial Aid Transcripts for students who 
indicate previous attendance at another eligible school(s) before certifying a Plus Loan. 

Counseling. The school has provided loan counseling for first-time borrowers at the school (or has 
provided such counseling prior to the delivery of any loan proceeds). 

K Certifying loans for more than the amount allowed; A COMMON 

K Certifying loans to students not making satisfactory progress; ^ ERRORS 

K Certifying loans to students in ineligible programs or atteriding an 

ineligible branch campus; 
IC Certifying loans to ineligible students, such as foreign students on student visas; and 
n Certifying more than one application for the same student for the same loan period resulting in loans 

in excess of need and in excess of loan limits. 

Incorrect Certircation. Responsibilities are incurred in certifying a loan applteation. The Financial Aid 
Administrator certifies that the school section is correct and the information provided by the student, or 
parent for a Plus Loan, is accurate to the best of his or her knowledge. If the school incorrectly certifies 
an ineligible student as eligible, the school will be responsible for purchasing the loan and for reimbursing 
the U.S. Department of Education for all Interest Benefits and Special Allowance (ISA) pakl to the lender 
on behalf of the borrower. If the borrower is not eligible for the entire amount certified, the school will be 
responsible for reimbursing the borrower's loan account for the difference between the loan amount 
certified and the amount for which the student is eligible; the school must also reimburse the Department 
of Education for the excess ISA payments made on the ineligible loan amount. Accrued interest 
inappropriatefy paid by the borrower may also be assessed. 

After certifying a loan, the school retains its copy of the application ^ SENDING TO 

(waivers may apply for electronic processing) and gives the borrower his or ^ LENDER 
her copies. Next, the student, or school on behalf of the student, sends the 
other copies of the application to the lender (or its servicer) with the promissory note, if included. 

Want to Know Uon? See: | 

The Federal Student Financial Aid Handbook; P[M\c Laws: 101-508, Novembers, 1990; and 102-26, April 
9, 1991 ; Title 34 of the Code of Federal Regulations §668.1 9(a) and §668.60(b)(3); and "Dear Colleague" 
letters: GEN-88-34. October 1988; GEN-9041 , December 1990; and GEN-91-19, June 1? 91 ■ 
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SCHEDULING DISBURSEMENTS 

CSLP Ready Reference 




Disbursement Schedules. The student must provide the lender with a statement from the school 
setting forth a schedule for disbursements of a Stafford Loan or SLS. CSLP loan applications contain 
the required statements in the school sections. 

MULTIPLE Disbursements. The proceeds of any Stafford Loan or SLS must be disbursed in two or 
more installments regardless of the amount of the loan or the length of the Loan Period. None of these 
installments may exceed more than one-half of the guaranteed amount of the loan (disbursements are 
usually rounded to the nearest whole dollar). CSLP applications provide spaces for up to three 
installments. If the school schedules two dates, the proceeds will be divided into halves. If the school 
schedules three dates, the proceeds will be divided into thirds. 

Combined Disbursements. If the date on which the installment is to be made occurs on or after the 
earliest date that a subsequent installment(s) could be made, the lender may disburse the proceeds of 
such installments using a single check or Electronic Funds Transfer (EFT). 

First Disbursement. The lender may not issue the check more than 30 days prior to the Loan Period's 
beginning date (nor prior to receiving a guarantee notice from CSLP or prior to having a valid, signed 
promissory note). Therefore, the school may not schedule the first disbursement more than 30 days prior 
to the start of the Loan Period. Additionally, when the school cannot deliver the loan proceeds until the 
student has been in attendance for 30 days (i.e., first-year students who have not previously borrowed or 
schools that have Cohort Default Rates greater than 30%), the school must request a later date than 
30 days prior to the Loan Period in order to promptly deliver the loan proceeds within 45 days of the 
receipt of the check or EFT. 

Second Disbursement for Non-Term Schools or loans for One Term Only. The second 
disbursement may not be scheduled until at least one-half of the Loan Period has elapsed.^ To determine 
when one-half of the Loan Period has elapsed, count the number of days in the Loan Per/od including the 
beginning and ending dates, and divide the total number by two. Round the result up to the nearest whole 
number and add one. Use tiie resulting sum to count the days starting with the beginning date of the Loan 
Period. The date on which the count ends is the earliest a second disbursement may be requested.2 



^This date may be different than tt)e M/d-po/nf used for second disbursements of Pell Grants and Campus-Based programs, or 
for Attritxjtion to Payment Periods for GSL Program loans. 

program to calculate the earliest date for a second disbursement for such loans may be created on spreadsheet software, 
such as £xc8/or Lotus: Format Columns D, E, and I to show dates. Columns B. C, D, and E are data-entry ceHs. Be sure to enter 
the dates in Columns D and E as required by the software for calculations. Enter the formulas as shown or modify to software 
requirements. Copy the formulas to additional rows as needed. In these versions, there is no need to add an extra day to 
determine the days for one-half of the Loan Period since the software will exclude the Loan Penod begin date in its count. 





A 


B 


C 


D 


£ 


F 


G 


1 


1 




start Date/Term/ 




Loan Period 


Loan Period 


No. of Days 


No. of Days 


Earliest Date 


2 




student 


SSN 


Begin Dale 


End Date 


in Loan Period 


for 1/2 of LP 


for 2nd Di^. 


3 


1 

















▲ ▲ 


▲ 


▲ 


A 




«E3-D3 


-ROUND{F3/2.0) 


.D3+G3 


@DATE(yy.mm.dd) @DATE(yy,nini.dd) 


+E3-D3 


@ROUND(F3/2,0) 


+D3+G3 



Excel Formulas for Row 3: 
Lotus Formulas for Row 3: 
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Second Disbursement for Term Schools. The second disbursement may be made prior to tlie 
expiration of one-half of the loan period only if it is necessary for that disbursement to be delivered at the 
beginning of the second semester, quarter, or similar division of the school's academic period, in this 
situation, the disbursement may be scheduled up to 30 days prior to the beginning of the second semester, 
quarter, or similar division within the Loan Period. 

Plus loans. Disbursement schedules are not required for Plus Loans. The lender determines the 
disbursement date(s). Plus Loans may be disbursed in one installment. 

Lender Requirements. The lender (or escrow agent) must attempt to disburse the loans in accordance 
with the schedule provided by the school. Stafford Loan and SLS disbursements must be sent to the 
school and made payable to the student or co-payable to the student and the school. Checks may be 
sent directly to students attending foreign schools. Plus Loan checks may be sent directly to the parent. 

Late Disbursements. CSLP's Late Disbursement Policy must be used after the Loan Period expires or 
when the student graduates or withdraws prior to receiving loan proceeds. 

Case Studies (O First Disbursement, e Second Disbursement): 



1. Program of SbidywitiK)ut Semesters, Quarters^ 




<~ Begin Date Loan Period End Date 


<~ 30 Days 


<~ Start Date 


1/2 of Loan Period 


TO Schedule no earlier than 30 days before the Loan Period begin 
date.3 


t© Schedule after 1/2 of the Loan Periodhas 
expired and prior to its end date. 



2. Program Of ^udy\Mth a Loan /WbcfforTvw Semester 





<~ Begin Date 


Loan Period End Date 


<~ 30 Days 


<~ 1st Semester 


30 Days | 2nd Semester 


to Schedule no eariier than 30 days before the 


t© Schedule no eariier than 30 days before the start of the 2nd 


Loan Perfocf begin date.^ 


semester and prior to the end date of the Loan Period. 





<~ Begin Date 


Loan Period 




End Date 


30 Days 


1st Quarter 


<~ 30 Days | 2nd Quarter 


<~ 3rd Quarter 


to Schedule no eariier than 30 


t9 Schedule no eariier than 30 days before the 


O Optional 




days before the Loan 
Period begin date!^ 


start of the 2nd quarter and prior to the 
end date of the Loan Period. 









1 Begin Date fjoan Period End Date 


<~ 30 Days | 1st Semester 


<r- 30 Days \ 


1 2nd Semester 


<~ 1/2 of Loan Period 




to Schedule no eariier than 30 days 
before the Loan Period begin 
date. 


to Schedule after 
1/2 of the Loan 
Period has 
expired and prior 
k) its end date. 



Want to Know Uore? See: I 



The Federal Student Financial Aid Handlxok arvi "Dear Colleague" letters GEN-89-58, December 1989, 
and GEN-9(H1, December 1990. 



^Adjust to a later date when proceeds may not be delivered until after the student has completed 30 days of a program. 
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CERTIFYING A CSLP STAFFORD LOAN 

CSLP Ready Reference 



The following information is step-by-step instructions on how to certify an "application for a Colorado 
STAFFORD STUDENT LOAN"."" This facsimile represente the school's section only of an application: 



s 


20. NamofSchool 


21. 


Ad(fcece 


City 




State Zip Code 


c 


(2Z) Loan P»riod (Mo70«y/Yr.) 
From To 


(23.) Grade Level 
Undergraduate 


QlillEi G«do«.il0l?l 


(24.) Antic^aied Graduation Dale 

Mo, Yr. 


H 


(25.) D.E. School Ood» 


26. AreaCode^^t)oneNo. 

( ) 


(27}A. Dependency Status 
□ Dependent □ Irtdipendent 


(27)B.Fam0yA4uB(ed Gross 
Income %. .00 


O 


(28.) Estimated Cost of Anendioct for 
LouiFViod $ .00 


(29)A. Estimated Rrmncial Aid for 
LoanPeood $ .00 


(29)B. Expected Family Contrtxjiion (EFC) 
$ .00 


30. Cost Ljes* Aid Less EFC 

$ .00 


0 


(31.) Disbuisem«rtSchaduie(MoJOay/Yr.) 
#1 / / #2 / / 


#3 / / 




(31)A. Academic Year ^ yr Mo, Yr 
From 1 To | 


(31)B. Student Status 

□ (a}FulMimeQ (b) Hal-time 


L 


(32.) My ttonatun btlow cMtliM ttl 1 havt riAd and agned to the 'School CeftfcatiorT printed onthii app&calioa 




Signature of Authorized Financial Aid Admintstraior 




Print or Type Name and Title 




Date 



Prior to certifying a Stafford Loan, the school must determine the student's Expected Family 
Contribution (FC), based upon an additional application submitted by the student, and other eligibility 
criteria. Use ink or type. Do not complete the student or lender sections. Numbered items that are 
circled [in brackets ( ) in these examples] must be completed in order for CSLP to process the loan. A 
correction notice will be generated if a circled item is blank or inconsistent with other entries. 



Enter the official name of the school. 

T 


Enter the official address of the school. 
▼ 




s 


20. Name of School 


21. Address City 


State ZpCode 


c 


(22.) Loan Period (MoJOay/Yr.) 
From To 


(23.) Grade Level 

Under^duate QilHl^ll] Graduate IIIZISIEI 


(24.) Artficpaled Gnduation Date 
Mo. Yr. 




A A 


A A 


A 



Enter the exact date the Loan 
Perfod begins. This date may not 
be earlier than the Academic 
Year's beginning month and year 
in item 31 A. The Loan Period 
must correspond to a tona Me 
lerm(s), such as a quarter{s), 
trimester(s), sem6Ster(s), or 
similar division(s), or Academic 
Year. 

Non-Tenn Schools: TheLoan 
Perbd must correspond to the 
Academic Year (or length or 
remainder of the program of 
study if less than an Academic 
Year). 



Enter the exact date the 
Loan Period ends. This 
date may not be later than 
the Academic Year's 
ending month and year in 
item 31 A. 

Non-Term Schools: Ifthe 
program length is variable 
depending upon the 
student's progress, this 
date may be estimated. 
Subsequent Loan Periods 
must be adjusted if the 
student does not complete 
the Academic Yearns 
estimated. 



Check the 
Leve/ according to 
the borrower's 
status as of the 
beginning of the Loan 
Period. 

Note: If the student 
has a prior 
undergraduate 
degree and is re- 
enrolled in an 
undergraduate 
program, then use 
the appropriate 
Undergraduate 
Srade Level. 



Checka 
Graduate 
Grade Level 
only if the 
student meets 
the definition 
for a graduate 
or professional 
student, such as 
enrollment in a 
program of 
study which 
leads to a 
graduate or 
professk)nal 
degree. 



Enter the month and 
year the student is 
expected to 
graduate (or the 
current program of 
study. Use a latter 
date only if the 
student is also 
enrolled in another 
program of study of 
lor^ duration, in 
which case, use the 
date of the kKiger 
program. 



^ These directions provide guidance for manual certifications and do not indicate the automated Suspense or Connect 
procedures. Schools using Suspense or Connect, should stamp or write "Suspense RIe Transfer, 'Data Transmitted On Una", 

or similar wording in the school section of the application. The required infonnation is the same as indicated above. 
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Enter the six- or eight-digit code 
assigned to the school by the U.S. 
Department of Education. 
Nole: Branch campuses may not use 
the n^jmber of the main campus. 
Some branch campuses have alpha 
suffixes assigned by CSLP. 

I 



Enter the school or 
financial aid 
office's phone 
number. 



Check either 
Dependent or 
Independent lor ^ 
student's status 
according to federal 
definitions. 



For a dependent student enter the total 
Ax$isted Gross Incomes (AGFs) of the 
parent(s) and the student (and spouse if 
married). For an independent, enter the 
AGI of the student (and spouse if 
mamed). Use base-year income only. Use 
earnings from work if tax forms wete not 
filed. Do not indude untaxed incomes. 



H 


(25.) D.E. School Codi 


26. AfuCod»-PtK>niNo. 

( ) 


(27}A. DofMndoncy Sutm 
□ OtptndMK □lnd^)«nd»nt 


(27)a Fainly Ad^atid Groat 
Inooma $. ,00 


0 


(28.) Estimated Coit of AtwndanM for 
LoinPinod $ .00 


(29)A. EstimattdFmtncialAidfor 
(joanPoriod $ 


.00 


(29)& ExpKtod Family Conltuion (EFC) 
( .00 


30. Coat Laaa Aid LaaaEFC 

( .00 



Enter the estimated Cost of 
Attendance (COA), TOs amount 
must correspond to the Loan Period 
entered in item 22. 
^tote: COA's must be based upon 
standardized costs for which the 
allowable items are reasonably 
documented. 



Enter the Estimated 
Financial Assistance, 
This amount must 
correspond to the Loan 
Period \r\ item 22. 
Note: include all 
federal, state, public, 
and private sources of 
aid as required by 
regulation. 



Enter the Expected Family 
Contrilxjtion (FC), This amount must 
correspond to the Loan Period entered 
in item 22. 

Note: If the Loan Period does not 
correspond to the Period of Enrollment 
(the program of study or standard 
Period of Enrollment is kMiger than the 
Loan Period) then the FC for the 
Period of Enrollment must be prorated 
to the length of the Loan Period. 



Enter the difference 
after subtracting 
the Estimated 
Financial As^stance 
and the FC from the 
COAptems28- 
29A - 29B]. 



ERLC 



For #1, enter 
the exact date 
for the first 
disbursement 
This date may 
not be more than 
30 days prior to 
the Loan Period 
begin date 
entered in item 
22. To assure 
that funds are 
promptly 
delivered within 
45 days, tfiis 
date shoukl be 
later for a 
student who 
cannot receive 
funds until 30 
days after the 
Loan Period 
begins. 

I 



For #2, enter 
the exact date 
for the second 
disbursement. 
Term Schools: 
Useadateup 
to 30 days 
before the 
start of the 
second term. 
Non-Term 

2chQfiIS-Q[ 
Loans for One 
Term Only: 
Use a date at 
least equal to 
one-half of the 
Loan Period 
plus one day. 



Use #3 only if 
three 

disbursements 
are desired 
(three entries 
are the 
maximum). 
J 



Note: The 
approved loan 
amount will be 
divided equally 
by disburse- 
ments. If 
more than one 
date has 
passed on the 
date the foan is 
processed* the 
disbursements 
maybe 
combined into 
one. 



T 



Enter the month and year the Academic Year \s Check Fia- 

scheduled to begin and end. The dates entered must time if the 
correspond to the school's definitfon(s) of an Academic student is 
Yean The Academic /ear must be equal to or greater enrolled on at 
than the Loan Periodm item 22. least a full- 

Note: CSLP's computer system checks the duratfon of time basis, 
the Academic Year as reported by the school and will Check Half- 
reject any loan application with an Academic Year that is tkne if the 
less than seven (7) months in duratfon. If a school has an student is 
Academic /earthat is actually less than seven months enrolled on at 
fong, the school must still enter a seven-month fong least a half- 
Academic Year on the loan applicatfon and document its time basis but 
policies and procedures and/or each file that the less than full- 

Academic Year is actually shorter (i.e., six months in time, 
duration for a 36 quarter-hour Academic Year 
definition). CSLP's system will not approve any amounts 
in excess of the annual loan limits until the Academic Year 
(at least seven months) has lapsed even if the actual 
Academic Year ls shorter. 

Non-Term Schools : The Loan Periodir\ item 22 shoukl 
still correspond to the school's actual Academic Year, 
and may be shorter than seven months in duratfon. 
Schools with short Academic Years and subsequent loan 
applicatfons may contact CSLP for technk^al assistance. 



0 


(31.) OiabufMfnantSchadula(Mo7Day/Yr.) 

tl / / 12 / / f3 / / 


{31)A. Ac*JamicYaar ^ yr. Mo. Yr 
From ( To ( 


(31)B. StudaotSutuB 

□ (a)FuMkna □ (b)HaM^ 


L 


(32.) My liQnatun bakw CMtifiaa ttat 1 hava raad and aoraad to tha 'School Caftificatioff primad on thia appfcatkxi 




Signaturt of Aulhorizad Financial Aid Administrator 


PrH orTypa Nama and Ttk 


Data 




▲ 


▲ 


▲ 



Read the •SCHOOL CERTIFICATION" on the 



application. Sign where indicated to certify the loan, title as indicated. 



Print or type name and Enter the date certified. The date may not 



be omitted or a past or future date. 
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CERTIFYING A CSLP SLS OR PLUS LOAN 

CSLP Ready Reference 



The following information is step-by-step instructions on how to certify an "application for a Colorado 
SLS LOAN" or an "application for a COLORADO PLUS/SLS LOAN".'' This facsimile represents the school's 
sections only of the applications: 



S 
C 
H 
O 
O 

L 



(29.) Loan Period (MoAkyrfr.) 
From To 



(3Z) D.E. School Codt 



27. NamtofSchool 



28. Address 



City 



State 



Zf)Code 



(30.) Grade Lev^l (Undergfaduaie) (Graduate) 

liAidiiDiiiEaaB mm 



8 a 



33. ArMCod«4>horaNo. 

( ) 



[35.) Estimated of Attendance for Loan Penod 
$ .00 



(36) Estimated Financial Aid for Loan Period 
% .00 



(31.) Anticipated Graduatbn Date 

Mo. I_LJ Yr.l_l_i 



(34) Dependency Status 
□ Dependent □ Mipendert 



37. Cost Lees Aid Lett EFC 

1$ ^0 



(38.) Disbursement Schedule (MoJDaym.) 
mil l #21 I 1 1 i3L 



J 



(39) Academic Year Mo. Yr. Mo. Yr 

From I I 1 1_1_| To I I 1 1_L 



(40)B. Student Status 

□ (a) FuiUime □ (b) Hattime 



(41.) My sigfMture below certifies thai I have read and agreed to the 'School Certificaiionr printed on this Applicatioa 



Slg^wt a( AuMmted Financkl Aid AdmlnMntor 



Pi-intorTypeHsmeandTlde 



Date 



Prior to certifying an SLS or Plus Loan, the school must determine all eligibility criteria. Additionally for 
an SLS. the school must first determine a student's Stafford Loan eligibility. Use ink or type. Do not 
complete the borrower, student, or lender sections. Numbered items that are circled [in brackets ( ) in 
these examples] must be completed in order for CSLP to process the loan. A correction notice will be 
generated if a circled item is blank or inconsistent with other entries. 



Enter the official name of the school. 



Enter the official address of the school. 



27. Name o( School 



(29.) Loan Period (MojOayA'r.) 
From To 



28. Address 



City 



State 



Zip Code 



(30.) Grade LevvM (Undergraduate) (Graduate) 

[iai[iiiiiid1[iiiii[4^ Ems® 



Enter the exact date the Loan 
Pen'od begins. This date may not 
be earlier than the Academic 
Year's beginning month and year 
in item 39. The Loan Period ms\ 
correspond to a bona fide 
term(s), such as a quarter(s), 
trimester(s), semester(s), or 
similar division(s), or Academic 
Year, 

Non^Tefm Schools: TheLoan 
Period must coaespond to the 
Academic Year (or length or 
remainder of program of study if 
less than an Academic Year), 



Enter the exact date the 
[joan Period ends. This 
date may not be later than 
the Academic Year's ending 
month and year in item 39. 
Non-Term Schools: if the 
program length is variable 
depending upon the 
student's progress, this 
date may be estimated. 
Subsequent Loan Periods 
must be adjusted if the 
student does not complete 
the Academic Yearns 
estimated. 



Check the Grade Leve/ according to the 
borrowers status as of the beginning of the 
Loan Period. Note: If the student has a prior 
undergraduate degree and is re-enrolled in an 
undergraduate program, then use the 
appropriate Undergraduate Grade LeveL 



1A= First Year, Program of Study is at least 

one Academic Year (AY) in length 
1B = First Year, Program is at least 2y3rds 

but less than 1 AY 
10= First Year, Program is at least 1/3rd 

but less than 2y3rds of an AY 
1D= First Year, Program is less than 1/3rd 

of an AY 



Check a Graduate 
Grade Lev«/ only if 
the student 
meets the 
definition 
for a 

graduate or 
professional 
student, 
such as 
enrollment in 
a program 
of study 
which leads 
to a 

graduate or 
professional 
degree. 



ERLC 



^ These directions provide guidance for manual certifications and do not indicate the automated Suspense or Connect 
procedures. Schools using Suspense or Connect, should stamp or write "Suspense File Transfer. "Data Transmitted On Line', 

or similar wording in the school section of the applicalion. The required information is the same as indicated atwve. 

© Colorado Student Loan Program February 28 1992 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL, Application Process MR073 



Enter the six- or eight-digit code 
assigned to the school by the U.S. 
Department of Education. 
Note: Branch campuses may net use the 
nunt>er of the main campus. Some 
Ixanch campuses have alpha suffixes 
assigned by CSLP. 



Enter the 
school or 
financial aid 
office's piione 
number. 



Chf»ck either Dependent or 
Independent for the student's status 
according to federal definitions. 



Enter the month and year the student 
is expected to graduate for the 
current program of 
study. Use a latter date 
only if the student is also 
enrolled in another 
program of study of 
longer duration Jn which 
case, use the date of the 
longer program. 



(31.) Ar«jcipil«d GrtthMlion Dim 





[32.) D.E. School Codt 


33. AfMCodM^honsNo. 


(34) Oiptndency StokJi 


H 




{ ) 


□ OapandMt □ Indapandtnt 




[35.) Estimattd Cost of AMndancd lor Loan Ptnod 


(36) EstimattdFinaixUI Aid for Loan P«nod 


37. CoitlMiAidljMEFC 


0 


$ .00 


$ .00 


$ .00 




▲ 


▲ 


A 



Enter the estimated Cost of Attendance 
(CO A). This amount must correspond to the 
Loan Period entered in item 29. 
Note: COA's must be based upon 
standardized costs for which the allowable 
items are reasonably documented. 



Enler t)ie Estimated Financial Assistance. This 
amount must correspond to the Loan Period'm 
item 29. 

Note: Include all federal, state, public, and 
private sources of aid as required by 
regulation. 



Enter the difference after 
subtracting the Estimated 
Financial Assistance BPd tie 
FC from the COA [items 35 
36]. 



For #1, enter 
the exact date 
for the first 
disbursement 
This date may 
not be more than 
30 days prior to 
the Loan Period 
begin date 
entered in item 
29. To assure 
that funds are 
promptly 
delivered within 
45 days, this 
date should be 
later for a 
student who 
cannot receive 
funds until 30 
days after the 
Loan Period 
begins. 



For #2, enter 
the exact date 
for the second 
disbursement. 
Term Schools: 
Useadateup 
to 30 days 
before the 
start of the 
second temi. 
Non-Tenn 

Loans for One 
Temi Only : 
Use a date at 
least equal to 
one-half of the 
Loan Period 
plus one day. 



Use #3 only if 
three 

disbursements 
are desired 
(three entries 
are the 
maximum). 

1 



Note: The 
approved loan 
amount will be 
divided equally 
by disburse- 
ments. If 
more than one 
date has 
passed on the 
date the loan is 
processed, the 
disbursements 
maybe 
combined into 
one. 

"n — 



Enter the month and year the Academic Year is Check Futl- 

scheduled to begin and end. The dates entered must time if the 
correspond to the school's definifion{s) of an Academic student is 
year. The Academic Vear must be equal to or greater enrolled on at 
than the Loan Periodin item 29. least a full- 

Note: CSLPs computer system checks the duratbn of time basis, 
the Academic Year as reported by the school and will Check Ha/f- 
reject any loan application with an Acade/n/c Year that is time if the 
less than seven (7) months in duratbn. If a school has J\ student is 
Academic Vearthat is actually less than seven months enrolled on at 
tong, the school must still enter a seven-month tong least a half- 
Academic Year on the Um applicatk)n and document its time basis but 
policies and procedures and/or each file that the less than full- 

Academic Yearis actually shorter (i.e., six months in time, 
duration for a 36 quarter-hour Academic Year 
definition). CSLP's system wiH not approve any amounts 
in excess of the annual loan limits until the Academic Year 
(at least seven months) has lapsed even if the actual 
Academic Year is shorter. 

f^on-Term Schools : The Loan Period'm item 29 shouW 
still correspond to ^ school's actual Academic Year, 
and may be shorter than seven months in duration. 
Schools with short Academic Yearssjod subsequent k)an 
applk^ations may contact CSLP for technkal assistance. 



0 


[38.) DilbtMMinaflt Schtdub (Mo.yDay/Yr.) 
#11 1 1 1 «2l ] 1 1 #31 1 1 1 


(3d) AcadMnicYMr Ho. Yr. Mo. Yr 

From 1 1 II 1 1 To 1 1 II I 1 


(40)B. ShidtntSUtM 

a (a)Futt4imta (b)Ha-time 




[41.) Myugnatumbtkwc«rtrMth«lhav«rMdandaorMdlotht'Sc^ 


L 




Print or Typi NiMtifMl Tito 


out 




▲ 




▲ 




▲ 



Read the "SCHOa CERTIFICATION" on the 
applicatton. Sign where indicated to certify the loan. 



Print or type name and 
title as indk^ted. 



Enter the date certified. The date may not 
be omitted or a past or future date. 
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SECTION 111: THE SCHOOL, Delivery of Loan Proceeds 

Tabular Table of Contents* 





Tab Summary: 

The processes for the school's crediting or delivering loan proceeds (checks) to the student, 
and information for conducting entrance and exit inten/iews are examined under this tab 
heading. 

CSLP Ready References: 
Order Title 



1. Check Delivery 

2. Overawards 

3. Entrance and Exit Interviews 

4. Entrance and Exit Interview Form 

5. Loan References and Test 

& Sample Repayment Schedules 

7. Repayment Flow Chart 

Also see CSLP Ready References: 

Title 

Verification 

Financial Aid Transcripts 
Deferment Summary 
Record Requirements 

Form Checklist 



Number 


Date 


New 
/ 


RR015 


February 28,1992 


✓ 


RR027 


February 28, 1992 


/ 


RR017 


February 28, 1992 


/ 


RR063 


February 28, 1992 


/ 


RR065 


February 28, 1992 


/ 


RR004 


February 28, 1992 


/ 


RR023 


February 28, 1992 


/ 



LOCATION IN CSLP TRAINING MANUAL 

SECTION III: THE SCHOOL, Application Process 
SECTION III: THE SCHOOL, Application Process 
SECTION II: THE LENDER, Repayment 
SECTION III: THE SCHOOL, Record Keeping 

Requirements 
SECTION III: THE SCHOOL, Record Keeping 

Requirements 



ERIC 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted tjehmd this tab 
heading. New and revised CSLP Ready References are designated with a {/) in the NEW column. Revisions are des»gnated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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CHECK DELIVERY 
CSLP Ready Reference 




EUGIBIUTY. Schools may deliver a check only if the student is still maintaining all the eligibility 
requirements. If a student is no longer eligible, then the check must be returned to the lender. 

Registration. The student must be registered in order to receive the check. If a student is not 
yet registered at the time the school receives the check, then the school must hoW the check. 

Failure TO enroll For a student who does not enroll, the school must return the check to the 
lender within 30 days of the determination that the student has not and will not enroll. 

Deuvery before the Start of Classes. A school may deliver a check to a registered student 
but not more than 10 days before the first day of classes of the enrollment period for which the 
loan is intended. If the check is co-payable, the school must endorse the check first. A school 
may secure a student's endorsement on a co-payable check and credit the student's account for 
the costs owed the school no earlier than 3 weeks prior to the first day of classes and deliver 
any remaining funds to the student no earlier than 10 days prior to the first day of classes of 
the enrollment period for which the loan is intended. See next statement for an exception. 

First-Year borrowers. A school may not deliver the first installment of a Stafford Loan or 
SIS to any student who is entering the first year of a program of undergraduate education at 
an institution and who has not previously received a Stafford Loan or SLS until 30 days after 
the first day of the student's program of study. This provision applies to a student who 
previously has been enrolled in another program but who has not completed the equivalent of the 
first year of the undergraduate program in which the student currently is enrolled. These 
rp'^uirements apply to the first disbursement of all covered Stafford Loans and SLS's for 
periods of enrollment beginning on or after January 1 , 1991 . Schools must provide the lender with 
a disbursement schedule that will ensure that the first disbursement of the Stafford Loan or 
SLS will be received by the institution just prior to the 30th day of the student's enrollment in his 
or her program of study. 

45 Days. The U.S. Department of Education states that a school must deliver the loan 
proceeds to the borrower no later that 45 days after the institution's receipt of the loan check 
[see "Dear Colleague" letter, GEN-90-33, Septembe; 1990 (Q&A #57)]. 

Financial Aid Transcripts. If a school certified a Stafford Loan or SLS prior to receiving all 
required Financial Aid Transcripts but after requesting them, then the school must hold the 
check until the transcripts are received. Checks held for transcripts may not be held more than 
45 days and must be returned to the lender if the transcripts do not arrive by the 45th day. 

Verification. If a school certified a Stafford Loan for a student selected for verification and 
the verification was not completed at the time of certification, then the school must hold the 
check until verification is completed. Checks held for verification may not be heW more than 45 
days and must be returned to the lender if verification is not completed by the 45th day. 

ENiX)RSEMENT. The Student must endorse the check or provide other written approval in order 
for the check to be cashed or transferred. 
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^EEi POWER OF AnORNEY. A person with the student's power of attorney may not endorse the 
check for the student. 



Study abroad. A student who is studying abroad may complete a direct deposit form (as 
"other written approval") which permits the check to be deposited directly into the student's 
account 



OVERAWARDS. At the time a school is preparing to deliver loan proceeds, the school must check 
for overawards. 



^Esi Entrance Interviews. Except in the case of a correspondence school, a school must conduct 
L^^^ an entrance interview prior to its release of the first disbursement of the proceeds of the first 
Stafford Loan or SLS made to the borrower for attendance at the school. A correspondence 
school shall provide the borrower with written counseling materials by mail prior to releasing 
those proceeds. 



5^ 



^ Late Disbursements. CSLPs "Late Disbursement Policy" must be employed to deliver loan 
proceeds after the loan period has expired. 



Credit Balances. The school may credit a registered student's account with only those loan 
proceeds covering costs of attendance owed to the school by the student for which substantially 
all of the school's students incurring those costs have been billed, and any additional loan 
proceeds (credit balance) that the student requests in writing that the school retain in order to 
assist the student in managing his or her loan funds for the remainder of the academic year. 
Note: this permission may be rescinded by the student at any time, and the student must have 
the option not to grant permission to the school to retain a credit balance on his or her account. 
Additionally, if the student withdraws with a GSL credit balance on his or her account, the 
student is considered to have no further educational expenses. If this is the case, the GSL 
credit balance must be returned to the lender. 



permission to retain CREorr balance 


School 


student Name (Please Print) 


SoN 


1 give the school in which 1 am enrolled permission to retain loan proceeds in excess of the amCvunts currently due on my account in 


order to assist me with managing my loan funds for the remainder of my academic year. 




Student Signature 


Date 



Want to Know Uon? See: L 



The Federal Student Financial Aid Handbook 'Dear Colleague" letters GEN-89-58. December 1989, and 
GEN-90-41 . December 1990; and Title 34 of the Code of Federal Regulations §682.604. 



ERIC 
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OVERAWARDS 

CSLP Ready Reference 




What "Dear Colleague" Letter, GEN49-58, December 1989, Says: 

An institution must withhold and promptly return to the lender or escrow agent any disbursement not yet 
delivered to the student that exceeds the amount of assistance for which the student is eligible, taking 
into account other financial aid obtained by the student. However, instead of returning the entire 
undelivered disbursement, the school may choose promptly to return to the lender ^nly the portion of the 
disbursement for which the student is ineligible. In either case, the institution must provide the lender with 
a written statement describing the reason for the return of the loan funds. The amount returned to the 
lender must be applied to reduce the student's outstanding loan balance and the lender must refund to the 
studenfs account the insurance premium and origination fee attributable to the amount returned. An 
institution previously was not required to return a student's Stafford or SLS loan proceeds if the student 
received financial aid that the institution did not know about when it certified the loan application. This 
amendment now requires an institution to do so, effective for all Stafford and SLS loan proceeds not 
delivered to students as of December 19, 1989 for loans made for periods of enrollment beginning on or 
after January 1, 1990. 

Please note that the above provisions (section 11.8.7) do not apply to Stafford or SLS loans made to 
cover the cost of attendance at an eligible institution outside of the United States or to PLUS o/ 
Consolidation loans. Also, Stafford and SLS loans made for periods of enrollment beginning before 
January 1, 1990 remain subject to the disbursement requirements of the Act in effect prior to the 
enactment of Pub. L. 1 01 -239. 

WHAT "Dear Colleague" Letter, GEN-90-33, September 1990, Says (Questions & Answers): 
Q73. Does the new provision in §428G(d) of the Act regarding overawards of Stafford and SLS loans 
apply only to overawards that result from other Title IV aid awarded to the student or does it extend to 
all other aid received? Is the provision applicable to overawards resulting from a reduction in the 
studenfs cost of attendance due to a change of enrollment or program of study or a change in famil/s 
financial circumstances that increases the famil/s expected family contribution (EFC) and thus reduces 
the studenfs financial need? 

A-73. An overaward can result from aid received from any form of assistance defined as estimated 
financial assistance in 34 CFR 682.200. An institution is required to have a system of coordination in 
place to identify all forms of assistance a student may receive even if it is not administered through the 
financial aid office. Since an institution may but is not required to, adjust costs based on a studenfs 
change of enrollment or program after a student has been awarded Title IV aid, it is not required to 
identify overawards resulting from these changes. However, an institution must eliminate any 
overaward that may result from a recalculation of a famil/s EFC based on the institution's receipt of 
financial information not considered in the original calculation of the EFC. 

Q-74. In determining whether an overaward exists and whether Stafford or SLS loan proceeds must be 
returned to a lender, may the institution use the studenfs SLS or PLUS to cover the famil/s EFC up to 
the amount of the EFC to reduce or eliminate the overaward? May a non-subsidized Stafford loan also 
be used to cover EFC? Similarly, if the student's award package includes campus-based aid, may the 
institution reduce or eliminate the overaward by adjusting or cancelling any undisbursed campus-based 
loan or grant? 

A-74. The new overaward provision in the Stafford and SLS loan programs does not prohibit the 
institution, as part of the Title IV aid packaging process, from attempting to reduce or eliminate the 
overaward by using a studenfs SLS or PLUS or a non-subsidized Stafford loan to cover the famil/s 
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EFC. However, the institution must repay Stafford or SLS funds to a lender to eliminate an overaward 
before adjusting or cancelling a student's undisbursed campus-based grants or loans. 

Q75. Is an institution permitted to use any tolerance similar to the $200 tolerance allowed in the campus- 
based programs overaward provisions when making a determination that a student has received an 
overaward of a Stafford or SLS loan? 

A-75. No. The Department has concluded that since the statute is specific on when an overaward is 
created, there is no statutory authority permitting the Secretary to allow a tolerance. 

Q-76. How is it possible for the institution to return to the lender "only the portion of the (undelivered) 
disbursement for which the student is ineligible" as directed in section II.B.7.d. of Dear Colleague letter 
GEN 89-58 when program regulations prohibit the institution from endorsing the loan check on behalf of a 
student? 

A-76. The institution would have to obtain the student's endorsement, credit the student's account, and 
promptly send a payment to the lender for the portion of the loan for which the student is ineligible. 

Q-77. How is "promptly" defined when returning an overaward of any Stafford or SLS to the lender? 
A-77. If the original loan check is returned uncashed to the lender, "promptly" is defined, consistent with 
the treatment of loan proceeds under 34 CFR 682.604(d)(3), as within 30 days of the institution's 
determination that an overaward exists and the borrower is ineligible to receive the disbursement. When 
returning an ineligible portion of a disbursement that represents an overaward, the institution must, 
consistent with the requirements of 34 CFR 682.607, refund the overaward to the lender within 60 days 
of the institution's determination that an overaward exists. 

Q-78. Must the lender refund the insurance premium and origination fee to the borrower's account if the 
institution has returned to the lender only the portion of the original disbursement for which the student is 
ineligible? 

A-78. If the institution has negotiated the original loan check because the student is eligible for a portion 
of the original disbursement, the lender need not refund the insurance premium and origination fee 
attibutable to the amount returned to the lender, i.e., the portion for which the student is ineligible. If the 
student is ineligible for the entire amount disbursed or the institution otherwise chooses to return the 
original loan check, the lender must refund to the student's account the insurance premium and origination 
fee attributable to the amount returned. Sfi£ 34 CFR 682.202(c){4)(i) and 682.401 (b)(6)(iii)(A). 

HOW DOES THIS Overaward PROVisiON Work? 

1. The school must check for overawards at each disbursement of a Stafford Loan or SLS. 

2 Once a loan has been fully disbursed, the school no longer has to check for overawards on that loan. 

3. The school must check for overawards due to an increase in Estimated Financial Assistance and 
Expected Family Contribution (overawards resulting from school error is a separate situation). 

4. Accordingly, the school must carefully record the date(s) loan proceeds are delivered and the 
date(s) any increase in Estimated Financial Assistance and/or FC is made or determined. 

5. There is no dollar-amount tolerance for overawards for Stafford Loans or SLS's. 

6. For an overaward, the school must return the amount of the overaward to the lender, or the school 
must return the entire disbursement to the lender and request that the lender re-issue the 
disbursement for the lesser amount for which the student is eligible (if any). 

7. The school must send written notice to the lender with any returned disbursement (whole or partial) 
explaining the reason for the return. 

Want to Know Uon? See: | 

The Federal Student Financial Aid HandbooK; "Dear Colleague" letters, GEN-89-58, December 1989, and 
GEN-90-33, September 1990; and the Higher Education Act of 1965 as amended. 



© Colorado Student Loan Program February 28, 1 992 

CSLP TRAINING MANUAL, SECTION III: THE SCHOOL, Deyvery of Loan Proceeds RR027 




ENTRANCE AND EXIT INTERVIEWS 
CSLP Ready.Reference 



Entrance Interview. Except in the case of a correspondence 
school, a school shall conduct counseling with each Stafford 
Loan and SLS borrower-either in person or by videotape 
presentation. In each case, the school shall conduct this 
counseling prior to its release of the first disbursement of the 
proceeds of the first Stafford Loan or SLS made to the 
borrower for attendance at the school and shall ensure that an 
individual with expertise in the Title IV programs is reasonably 
available shortly after the counseling to answer the borrower's 
questions regarding those programs. A correspondence school 
shall provide the borrower witfi written counseling materials by 
mail prior to releasing those proceeds. 




In conducting the Entrance interview, the school must- 
Emphasize to the borrower the seriousness and importance of the repayment obligation the borrower 
is assuming; 

Describe in forceful terms the likely consequences of default including adverse credit reports and 
litigation; and 

In the case of a student borrower of a Stafford Loan or SLS (other than a loan made or originated 
by the school), emphasize that the borrower is obligated to repay the full amount of the loan even if 
the borrower does not complete the program, is unable to obtain employment upon completion, or is 
otherwise dissatisfied with or does not receive the educational or other services that the borrower 
purchased from the school. 

Exit Interview. A school shall conduct in-person Exit Interview with each Stafford Loan and SLS 
borrower shortly before the borrower ceases at least half-time study at the school, except that- 

If the borrower withdraws from school without the school's prior knowledge, or fails to attend an Exit 
Interview session as scheduled, the school shall mail written counseling material to the borrower at the 
borrower's last known address within 30 days after learning that the borrower has withdrawn from 
school or failed to attend the scheduled session. In the case of a correspondence school, the school shall 
provide the borrower with written counseling materials by mail within 30 days after the borrower 
completes the program. 



✓ 
✓ 
✓ 




ERIC 



In conducting the Exit Interview, the school must-- 

✓ Provide the borrower with general information with respect to the average indebtedness of the 
students who have obtained Stafford Loan or SLS program loans for attendance at that school; 

✓ inform the student as to the average anticipated monthly repayment for those students based on 
tiiat average indebtedness; (or the estimated balance owed by the borrower on Stafford Loan and 
SLS's and the average amount of a required monthly payment based on that balance); 

✓ Review for the borrower available repayment options (i.e., loan consolidation, refinancing); 

✓ Suggest to the borrower debt management strategies that the school determines would best 
facilitate repayment by the borrower; 

✓ Include the matters indicated for the Entrance Interview; and 
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✓ Require that the borrower submit to the school the borrower's expected permanent address after 
leaving the school, regardless of the reason for leaving, the name and address of the borrower's 
expected employer after leaving the institution, and the address of the borrower's next of kin--the 
school shall then submit this information to the holder of the borrower's loan.i 

APPENDIX D. We 34 of the Code of Federal Regulations, Part 668 Appendix D contains additional 
recommendations by the U.S. Department of Education for entrance and exit counseling. Schools with 
high Cohort Default Rates are required to implement Default Reduction Measures which include such 
recommendations as those contained in this appendix. 

DOCUMENTATION. The school Shall maintain in the student borrower's file documents substantiating the 
school's compliance with conducting the entrance and exit interviews. 

Suggested Components. The following illustration suggests the components for entrance and exit 
interviews with a core of information appropriate for both. 



Entrance 

* Explore all sources of aid 

* Stress constraints on aid 

* Urge students to read and 
save all documents 

* Describe consequences of 
mulSpietX)m)wing 

* Review requirements for 
satisfactoly progress 

* Review schooTs refund 
policy 

* Explain sale and servicing of 
loans 



Core 

Remind students to l(eep 
lender infomned 
Review loan tenns and 
oondiions 

Provide general mfonnation 
on average student 
indebtedness 

Review student rights and 
respcnsbiHties 
Review available 
repayment options 
Review defennent, 
forbearance and 
canceRation conditions 
Review consequences of 
delinquency and default 
Loan repayment required 
evenifpr<^ramisnot 
completed a doesnl meet 
borrower's expectations 
Counsel on personal 
financial planning 



Exit 

Review loan repayment 
obGgafions 

Provide data on average 
anticipated monthly 
repayment 

Provide infonnation on debt 
management strategies 
Provide name and address 
of borrower's lender 
Obtain borrower's current 
address, employer name 
and address, name and 
address of next of kin 



Want to Know More? See: | 

Title 34 of the Code of Federal Regulations ^m2.m{i),{g); Part 668 Appendix D, The Federal Student 
Financial Aid Handl)ook, and the "Emergency Unemployment Compensation Act of 1991" [Public Law 
1 02-1 64 which amends the Higher Education Act of 1965 §485(b)l. 



^This requirement of the "Emergency Unemployment Compensation Act of 1991" (Public Law 102-1641 fias not been 
implemented tfvougfi federal regulations as of ttie date of this reference. 



© Colorado Student Loan Program February 28, 1 992 

CSLP TRAINING MANUAL, SEC nON III: THE SCHOOL, Delivery of Loan Proceeds RR017 



ENTRANCE AND EXIT INTERVIEW FORM 
CSLP Ready Reference 



Borrower Name 


Sodal Security Number 


School 


Loan Type 


1. □ Stafford Loan □ SLS 


2. □ Stafford Loan □ SLS 


Lender Name, 
Address, & 
Phone 






Loan Amount & 
Interest Rate 


$ 


oy^ □ Adjustable 
□ Variable 


$ 


oy^ □ Adjustable 
□ Variable 


Est. Mo. Payment 
& 1st Due Date 


$ 




$ 




Guarantee 
Agency 


Colorado Student Loan Program (CSLP) Customer Service Hoi 
One Denver Place. South Terrace Phone: 
9S9 18th Street, Suite 425 Fax- 
Denver, CO 80202-2440 


line: 1-800-727-9834 
(303) 294-5050 
(303) 294-5076 



LoanCounseSng 

^ PLEASE mu^ 
Repayment 



Interest Rate 



Prepayment 

Payment 
Schedule 



1. 

2. 



3. 
4. 
5. 
6. 



8. I 



9. 



This form is to acloTOwledge that the Financial Aid Administrator reviewed with me the terms and 
conditions of my Stafford loan and/or Supplemental Loans for Students (SLS). 

/ UNDERSTAND THE FOLLOWING: 

I must repay my loan(s) with all the interest and deducted fees in full. 
I must repay my loan(s) even if I do not complete my education, am unable to find employment, or am 
dissatisfied with or do not receive the educational or other services that I purchased from the 
school (including if the r>chool closes). My obligation to repay will be cancelled only if I die, become 
totally and permanently disabled, or file bankruptcy in some restricted cases. 
I have a maximum of 10 years to complete my repayment 
Stafford Loan: My payments will begin after a grace period of six months. 
SLS: My payments will begin within 60 days of the last disbursement unless 1 have a deferment. 
Stafford Loan: Interest will be charged beginning at the end of my grace period at an adjustable 
rate that will start at 8% then increase to 10% after my fourth year of repayment (My interest 
rate and grace period may be different if I had my first loan prior to July 1 . 1988.) 
SLS: Interest begins to accrue as of the disbursement date at a variable rate up to 12% and is 
subject to change each July 1. Also, my lender may add the interest that comes due between 
disbursements to my loan principal (capitalize), or 1 may pay this accrued interest, 
may. without penalty, prepay all or any part of the principal of this loan at any time. If I do so. I will 
be entitled to a rebate of any unearned interest that I have paid. 

My payment(s) may be higher than the $50 monthly minimum for each loan depending upon how 



Changes to 
Tell Lender 

CanlMakea 
payment? 



10. 



11. 



Stafford Loan 


Number of 


Monthly 


SLS 


Number of 


Monthly 


Amount 


Payments 


Payment 


Amount 


Payments 


Payment 


$2625 


60 


$53.23 


$4000 


60 


$88.98 


$5250 


120 


$63.70 


$4000 


120 


$57.39 


$9250 


120 


$112.23 


$8000 


120 


$114.78 


$17,250 


120 


$221.14 


$12,000 


120 


$172.17 


$54,750 


120 


$701.88 


$20,000 


120 


$286.95 



number, social security number, or if I change my graduation date, transfer to another school, 
withdraw, or enroll for less than half-time attendance. 

I must contact my lender in a timely manner before the due date of any payment I cannot make. My 
lender will ask CSLP to assist in collecting my toan if I am very late and do not arrange to pay. 
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Deferments 



12. 



Forbearance 



ConsoSdaton 



Refinancing 
Department 
of Defense 
Repayment 



Loan Sales & 
Servicers 

Late Charges 
Acceleration 



Default 

Consequences 
of Default 



Debt 



Certification 



If I meet certain requirements, I have the right to defer (postpone) payments on my loan. During a 
defennent, interest will be paid by the federal government on a Stafford Loan but not on an SLS. 
I may be eligible for all or some of the following deferments (I must check my Promissory Note for 
eligibility and details): 



13. 



14. 



15. 
16. 



17. 
18. 



19, 



20. 
21. 



22. 



23. 



Full-time (or Half-time study if I have 
borrowed again) at an eligible 
postseoxKteiry school 
9 Study in a graduate fellowship program or 
school operated by the federal government 
6 Unemployment, 

O Active duty in the U.S. Anned Forces, 
Commissioned Corps of U.S. Public Health 
Sen/ice, or National Oceanic and 
Atmospheric Administration Corps, 
Internship, 



Voiunteer in Peace Corps, ACTION 
Programs, or comparable full-time work 
for tax-exempt organizatfon, 
Temporarily totally disabled, or caring 
for someone who is. 
Teaching full-time in a primary or 
secondary teacher shortage area, 
Mother of preschool age children earning 
no more than $1 iX) over minimum wage, 
and 

Parental leave. 



I understand that I must request the deferment from my lender in a timely manner and complete the 
required paperwork in order to obtain a deferment, or I may lose my deferment eligibility. 
H I am willing but am financially unable to make payments, I may request the lender to aifow me: 
O A short time period without payments when • A reductfon in the size of my monthly 

interest accrues and may be capitalized, payments. 
9 Payment of interest only, or 

Forbearances are subject to the lender's approval and require a timely, written request to them. 

If I have at least $5000 in outstanding student loans, 1 may apply to have my foans consolklated"at 

the weighted average interest rate of the toans rounded to the a whole percentage point but never 

less than 9%. The primary advantage to loan consolidation is to increase the number of years over 

which I may repay the loans {for amounts greater than $7500) and/or to make only one payment I 

understand I cannot add additional student foans to the consolidation loan. 

If I have a previous SLS at a fixed interest rate, I may have it refinanced to a variable rate. 

Army personnel may have their loans repaid by the Secretary of Defense in accordance with 

Section 902 of the Department of Defense Authorization Act of 1981. Questfons concerning this 

program should be addressed to: Commander. Military Personnel Center, DAPC-PLP, Alexandria. 

VA 22332. For each year I serve on Active Duty, the Army will pay one-third of the indebtedness 

or $1500, whichever is greater (or 15% or $500 for the Army Reserve), 

My lender may sell this loan (or transfer the promissory note) to another holder who will then 

receive my payments. All future correspondence would be sent to the new holder of my toan. My 

lender may also use an outskle contractor to sennce my foan. 

My lender may charge late charges up to 6% of the payment if I am more than 10 days late. 

My lender may accelerate my foan (demand payment in full of the unpaid balance and acaued 

interest) if I fail to register or start school as planned, fail to use the foan proceeds solely for 

educational expenses at the school certifying the loan, make a false material statement in connection 

with the appifoation or receipt of the loan, or am near default 

My loan will be declared in default if I fail to make monthly payments as scheduled for 180 days or I 
do not pay the entire amount if it is accelerated. CSLP will then buy my loan to collect from me. 
If I default, I may be subject to the following consequences: 



24. 



25. 



O Damaged credit rating for at foast 7 years, • 

9 Loss of generous repayment schedule and 9 

deferment options, 

• Possible seizure of federal and state 9 

income tax refunds due, O 
Exposure to civil suit. 



Liability for collection costs. 
Possible refenral of the account to a 
coUectfon agency, 
Garnishment of wages, and 
Loss of eligibility for further Title IV 
student assistence (financial aid). 



To prevent a default. 1 must consider student loan payments as a major priority and establish a 
realistfo budget. To budget, I subtract my monthly expenses, such as rent, food, utilities, foan 
payments, and other mandatory expenses, from my available income each month. I shouki not incur 
other costs if I cannot afford them. Assistance in personal budgeting is free through: Consumer 
Credit Counseling Service, 5250 Leetsdale Drive, Denver, CO 80222 (303) 399-3328. 
I understand the seriousness and importance of my repayment oWigatton, the consequences of 
default, including adverse credit reports and the possibility of litigatfon. 



Borrower Signature for Entrance Inten/iew 



Date 



Borrower Signature for Exit Inten/iew 



Date 
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LOAN REFERENCES AND TEST 
CSLP Ready Reference 



ADDITIONAL Student Loan References 

Please Prikt and complete ail 6 boxes below. 

IMPORTAKT: Do ROt leave any space blank or Include the same references for boxes 4, 5, and 6 that 
you used on your Stafford Loan and/or Supplemental Loans for Students (SLS) appllcation(s). 



BORROWER INFORMATION 



1. Your Name 


Sodal Security Number 


Current Street Address 


Permanent Street Address 


City, Stale Zip 


City, State Z^ 


(Area Code) Phone 


(Area Code) Phone 




2. Name of Next of Kin 


3. Name of Employer (or E)(pecWd Employer) 


Street Address 


Street Address 


City, State Zip 


City, State Zip 


(Area Code) Phone 


(Area Code) Phone 




4. Name of Relative/Frieod 


5. Name of Reiative/Friend 


Street Address 


Street Address 


CHy. State Zip 


City. State Zip 


(Area Code) Phone 


(Area Code) Phone 




6. Nanie of Relative/Frieod 




Street Address 


TX ANK YOU for completing these 


City, State Zip 


references. 


(Area Code) Phone 







ERIC 
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Entrance and Exit Interview: Student loan Test 



True False Stafford Loan 

The interest rate on my Stafford Loan is 8% for the first four years of repayment 
then 10% thereafter for the remainder of the loan. 
The grace period on my Stafford Loan is 6 months. 

My first Stafford Loan payment will be due approximately on 

Supplemental loans for Students (SLS's) 

The interest rate on my SLS is variable up to 12% and may change each July 1. 
There is no grace period for my SLS. 

My first SLS payment will be due approximately on .* 



□ 


□ 


la 


□ 


□ 


2a 


□ 


□ 


3a. 


□ 


□ 


1b. 


□ 


□ 


2b. 


□ 


a 


3b. 


□ 


□ 


4. 


□ 


a 


5. 


□ 


□ 


6. 


□ 


□ 


7. 


□ 


□ 


8. 


□ 


□ 


9. 




BOTH Stafford Loan and SLS 

If I fail to pay all or part of an installment payment when due, 1 may be subject to a 
late charge up to 6% e^idr 10 days. 

If I default on my loan, S may be liable and subject to charges, such as, the expenses 
reasonably incurred in an attempt by the lender or guarantee agency to collect the 
loan, including, attorney's fees. 

If I default on my loan, 1 may be subject to the following consequences: 1) damaged 
credit rating for at least 7 years, 2) loss of generous repayment schedule and 
deferment options, 3) possible seizure of federal and state income tax refunds due, 
4) exposure to civil suit, 5) liability for collection costs, 6) possible referral of the 
account to a collection agency, 7) garnishment of wages, and 8) loss of eligibility for 
further Title IV student assistance (financial aid). 

If I meet certain requirements, I have the right to defer (postpone) payments on my 
loan. During a deferment, interest will be paid by the federal government on a 
Stafford Loan but not on an SLS. I must provide a written request to my lender. 
I may defer payments on my loan if I am unemployed, attending full-time at an eligible 
school, in the military, and for other deferments listed in my promissory note. 
If I am willing but am financially unable to make payments, I may request the lender 
to grant a forbearance to me, such as 1) a short time period without payments when 
interest accrues and may be capitalized, 2) payment of interest only, or 3) a 
reduction in the size of my monthly payments. 
□ □ 10. I must repay my loan(s) even if I do not complete my education, am unable to find 
employment, or am dissatisfied with or do not receive the educational or other 
services that I purchased from the school (including if the school closes). My 
obligation to repay will be cancelled only if I die, become totally and permanently 
disabled, or file bankruptcy in some restricted cases. 




Your Signature 



Date 



FOR School USE Only: 

Pass Fail Obtain student's initials to acknowledge additional 
Q Q counseling in tt)e event of failure: 



Student Initials 
If Requested 



ERIC 



School Official's Signature Date 

* Ttie school enters this date. The first five questions are required under Me 34 of the Code of Federal RegulaHons, Part 
668, Appendix D, tor schools that must have default-reduction plans and have chosen this appendix (T/F format is optional). 
© Colorado Student Loan Program Felmry 28. 1992 
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SAMPLE REPAYMENT SCHEDULES 
CSLP Ready Reference 



ESTIMATED MONTHLY AMOUNTS FOR STAFFORD LOANS 



8/10% 



5 Year Schedule 



10 Year Schedule 





Amount Years 1-4 Years Years 1-4 Years 5-10 


$2,625 


$53.23 


$53.78 


n/a 


n/a 


5,000 


101.39 


102.43 


$60.67 


$64.52 


7,500 


152.06 


153.66 


91.00 


96.79 


10,000 


202.77 


204.90 


121.33 


12820 


17250 


349.77 


353.49 


20929 


221.14 


25,000 


50621 


51227 


303.32 


320.43 


54.750 


1,110.14 


1,121.94 


66427 


701.88 


8% 


Amount 5 Year Schedule 10 Year Schedule 


$2,625 


$53.23 


n/a 


5,000 


101.39 


$60.67 


7,500 


152.08 


91.00 


10,000 


202.77 


121.33 


17,250 


349.77 


20929 


25,000 


50621 


303.32 


54,750 


1,110.14 


66427 


9% 


Amount 5 Year Schedule 10 Year Schedule 


$2,625 


$54.54 


n/a 


5,000 


103.80 


$63.34 


7,500 


155.69 


95.01 


10,000 


20759 


126.68 


17,250 


357.47 


21852 


25,000 


518S6 


316.69 


54,750 


1,136.54 


693.55 


7% 


Amount 5 Year Schedule 10 Year Schedule 


$2,625 


$51.98 


n/a 


5,000 


99.01 


$58.60 


7,500 


148.51 


87.09 


10,000 


196.02 


116.11 


17250 


341.58 


20029 


25,000 


494.33 


29028 


54,750 


1,084.11 


635.70 
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ESTIMATED MONTHLY AMOUNTS FOR SLS'S AND PLUS LOANS 



12% 



Amount 


5 Years 


7 Years 


8 Years 


10 Years 


$ 4,000 


$88.98 


$70.62 


$65.02 


$57.39 


5,000 


11153 


8827 


8127 


71.74 


6,000 


133.47 


105S2 


9752 


86.::^ 


7,000 


155.72 


123.57 


113.77 


100.43 


8,000 


17736 


141.23 


130.03 


114.78 


10,000 


222.45 


146.53 


162.53 


143.48 


12,000 


266.94 


211.84 


195.04 


172.17 


14,000 


311.43 


247.14 


22755 


200B6 


16,000 


355.92 


282.45 


260.05 


22956 


18,000 


400.40 


317.75 


29256 


25825 


20,000 


444.89 


353.06 


325.06 


286S5 



Repayment Options for SLS's and Plus loans 



There are three repayment options for the Plus Loan or SIS borrower: 1) begin repayment on both the 
principal and interest within 60 days of the final disbursement, 2) defer the principal and pay only the 
interest that accrues on the account monthly or quarterly, or 3) defer the principal and have the lender 
capitalize the interest during the deferment (This example capitalizes the interest at the end of the 
deferment period; a lender may choose to capitalize quarterly or annually which would increase the total 
amount paid). Note: it is the lender's right to est^lish the terms of repayment including whether to 
require Uie borrower to pay interest monthly jafpapitalize the interest during a deferment. 

Payment Compmison of the Three Options: In these examples, the borrower received one $4000 
loan for the student's education (freshman year) and the interest rate remained at 12% during the entire 
repayment. The repayment schedule is for 10 years. For options 2 and 3, the period of deferment is for 
four years of education. 










Monthly 




Monthly 










Interest 


Interest 


Principal 








Total 


Payment 


Capitalized 


and 






Total 


Interest 


while 


for 


Interest 


Fnal 


option 


Paid 


Paid 


Defen-ed 


Deferment 


Payment 


Payment 


1 


$6,886.44 


$2,886.44 


n/a 


n/a 


$57.39 


$57.03 


2 


8,686.44 


4,686.44 


$40.00 


n/a 


57.39 


57.03 


3 


9,984.97 


5,984.97 


n/a 


$1,800 


83.22 


81.79 



Making regular Principal and Interest payments (Option 1) is $1,800 less than deferring the principal and 
paying the interest during deferment (Option 2) and $3,098.53 less than deferring the principal and having 
the interest capitalized during the deferment (Option 3); Option 2 is $1 ,298.53 less than Option 3. 



Want to Know Uore? See: L 



Title 34 of the Code of Federal Regulations, §682.202(a) and §682.604(g), and the Higher Education Act 
of 1965. as amended §428C(c)(1), §428A(d)(2), and §428B(d)(2). 




ERIC 
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REPAYMENT FLOW CHART 
CSLP Ready Reference 



Disbursement 


V h-School 


Date 


^ Status 



Graduation/ 


V Grace 


Drop Date 


^ Period 


(<1/2 time) 



Stafford Loan 



Conversion 




Date 


^ Ftepayment 



Deferment K 




Eligibility 1 




Date V 





Deferment 


V Repayment 


End 


> (to 


Date 


r Maturity) 



Disbursement 




Date 





SLS AND Plus Loan 



Deferment K 




Eligibility { 




Date k 





Deferment K 


. Repayment 


End 


> (to 


Date k 


Maturity) 



Periods of 
forbearance are 
processed as 
indicated for tfie 

deferments 
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Stafford Loan. While attending school at least half time, the borrower's loan is classified as In-school 
Status provided the loan*s grace period has never expired. This status means that the borrower does 
not enter immediate repayment (there are exceptions that include borrowers who commit fraud, are 
subsequently determined to be ineligible, or who do not start school after receiving the loan proceeds). 

The Grace Period commences when the student borrower drops to below half-time attendance (i.e., 
graduates, or withdraws). New borrowers are entitled to a grace period of six months before making 
required payments on the loan. Lenders have the option of calculating the length of the grace period to 
the exact day (day-specific method), or lenders may calculate the length using whole months disregarding 
the exact day the borrower's attendance dropped below half-time in a month (month-specific method). In 
practice, the day-specific method calculates 180 days of grace plus one day from the date the student 
drops below half-time attendance for the date interest begins to accrue to the borrower. The month- 
specific method uses the last day of the sixth month (even if the student dropped earlier in a month than 
the last day) plus one day for the date interest begins to accrue to the borrower. This date that the 
interest begins to accrue and the grace period has expired is called the Conversion Date. 

Gaps in enrollments may last as long as the grace period less one day, and the borrower will be entitled 
to the full six-month grace period upon re-enrolling in school at least half-time. A typical student does not 
use any portion of the grace period during summer breaks and is entitled to the full six-month grace period 
upon graduation. 

The borrower is not required to make any payments while his or her loan is classified as in-school or in 
the grace period. On behalf of the borrower, the U.S. Department of Education pays the interest that 
comes due during these periods directly to the lender (these subsidies are known as Interest Benefits). 
Additionally, the government pays the lender a Special Allowance based upon the outstanding principal of 
the lender's loan portfolio, the loans' interest rates, loan categories based upon disbursement dates, and 
treasury-bill rates each quarter. 

Once the grace period has expired, the loan is converted to Repayment The borrower is responsible for 
principal and interest payments on the loan. Payments are usually due monthly. The first payment will 
be scheduled by the lender within 60 days of the expiration of the grace period. 

If the borrower meets certain eligibility requirements, the payments may be deferred (postponed), and the 
federal government will resume Interest Benefits on the loan. During periods of Deferment, the borrower 
is not required to make any payments. Repayment resumes after the deferment period expires. The 
borrower is entitled to all deferment periods for which he or she may be eligible; accordingly, a borrower 
may re-enter a new deferment after having re-entered a repayment period from a previous deferment. 

If the lender agrees or the law requires, the borrower may be eligible for a Forbearance. During a 
forbearance, the borrower is responsible for all interest that accrues; there are no Interest Benefits. A 
forbearance is a temporary ouspension or reduction in payments usually due to hardship. 

SLS OR Plus loan. The borrower enters repayment immediately. There are no grace periods; hence, 
the first payment is due within 60 days of the last disbursement of the loan. The SLS or Plus Loan 
borrower may defer the loan if eligible while the student is in school. In contrast to the Stafford Loan, the 
borrower is always responsible for the interest that is due even during a deferment. Moreover, the In- 
school Status classification, when no payments are due for the Stafford Loan, is not applicable to these 
loans because of the immediate repayment. The deferment and forbearance options mentioned above 
are equally applicable to these loans. 
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SECTION III: THE SCHOOL, Enrollment Status 

Tabular Table of Contents* 

jc^ 

Tab Summary: 

Different enrollment classifications and reporting requirements for changes to status are 
examined under this tab heading. 



CSLP Ready References: 
Order Title 

1. Enrollment Classifications 

2 Reporting Enrollment Status Changes 

3. Leaves of Absence 

Also see CSLP Ready References: 



NUMBER Date New 

/ 

RR040 February 28, 1992 / 
RR036 February 28, 1992 ✓ 
RROI'^ February 28, 1992 / 



Title location in CSLP Training Manual 

Determining Withdrawal Dates SECTION III: THE SCHOOL, Refunds 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted behind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 



February 28, 1392 
TABULAR table OF CONTENTS 
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ENROLLMENT CLASSIFICATIONS 

CSLP Ready Reference 




REGULATIONS: 

§668.2 GENERAL DEFINITIONS [STUDENT ASSISTANCE GENERAL PROVISIONS] 

Enrolled Enrolled: The status of a student who- 

(a) Has completed the registration requirements (except for the payment of 
tuition and fees) at the institution he or she is attending; or 

(b) Has been admitted into a correspondence study program and has submitted 
one lesson, completed by him or her after acceptance for enrollment and 
without the help of a representative of the school. 



§682.200 Definitions [for Guaranteed Student loan Programs] 

Full-Time Full-time student: 

(1) A student enrolled in an institution of higher education (other than a student 
enrolled in a program of study by correspondence) who is carrying a full-time 
academic workload as determined by the school under standards applic^le to 
all students enrolled in that student's particular program. The student's 
workload may include any combination of courses, work, research or special 
studies, whether or not for credit, that the school considers sufficient to 
classify the student as a full-time student; or 

(2) A student enrolled in a vocational school (other than a student enrolled in a 
program of study by correspondence) who is carrying a workload of not less 
than 24 clock hours per week or 12 semester or quarter hours of instruction, 
or its equivalent. 

Half-time Half-time student: 

A student who is enrolled in a participating school, is carrying an academic 
workload that amounts to at least one-half the workload of a full-time 
student, as determined by the school, and is not a full-time student. 

Correspondence a student enrolled solely in an eligible program of study by correspondence is 
considered a half-time student. 

Three-Quarter- Three-quarter-time enrollment status is not a required measurement for the 
Time Guaranteed Student Loan Programs. 

Undergraduate Undergraduate student: 

A student who is enrolled at a school in a course or program of study, at or 
below the baccalaureate level, that usually does not exceed four academic 
years, or is up to five academic years in length and is designed to lead to a 
first degree. A student enrolled in any other length program is considered an 
undergraduate student for only the first four academic years. 
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Graduate Graduate or professional student: A student who- 

(1) Is enrolled in a program or course above the baccalaureate level at an 
institution of higher education or is enrolled in a program leading to a first 
professional degree; 

(2) Has completed the equivalent of at least three years of full-time study at an 
institution of higher education, either prior to entrance into the program or as 
part of the program itself; and 

(3) Is not receiving Title IV aid as an undergraduate student for the same period 
of enrollment. 



Grade Level Grade levels are not defined in federal laws or regulations for Title IV financial 
assistance programs. However, grade levels should be consistent with the school's 
academic year and/or should reflect the school's full-time definition and satisfactory 
progress policy when appropriate. 

An undergraduate student who has never attended school would be classified as a 
first-year student (freshman). Likewise, an undergraduate student for whom few,^ 
if any, transfer credits were accepted would also be a freshman, regardless of any 
prior education required as a prerequisite. (If hours required as a prerequisite are 
not counted toward the completion of a program or included in the curriculum, then 
such hours cannot be used to determine grade level-the school must use only those 
hours in the actual program of study.) In order to be classified as a second-year 
student (sophomore), a student must complete at least as many hours as v/ould be 
required of a full-time student in an academic year during the standard period of 
enrollment. However, for many schools, a student must take more than the 
minimum number of hours for full-time status to progress a grade level and to 
complete the program within the maximum time frame allowed for satisfactory 
progress. 

For example, a school defines its academic year as two semesters and the summer 
term, but students generally attend only during the fall and spring as a standard 
perioa of enrollment. The school also defines full-time attendance as 12 hours per 
term, but most students take 15 hours each term in order to maintain satisfactory 
progress toward the completion of the program. Accordingly, the majority of full- 
time students complete 30 hours in an academic year. The school uses this 
information to determine grade level: in order to be classified as a sophomore, the 
student must have successfully compleied at least 30 hours (but less than the 
number of hours necossary to be a junior, etc.). Similarly, a clock-hour school uses 
900 hours as its academic year; a student must successfully complete 900 hours to 
progress each grade level (the full-time definition usually does not influence grade- 
level determination for clock-hour and credit-hour, non-term schools). 

Teacher As an exception to standard grade-level determinations, a student in a teacher 

Certificates certification program may be classified as a fifth-year undergraduate student. 

Want to Know Mon? See: | 

We 34 of the Code of Federal Regulations §668.2 and §682.200. See §674.2, §675.2, §676.2, and §690.2 
for Campus-Based and Pell Grant definitions of full-time, half-time, and three-quarter-time students. 



ERIC 



^The number of transferred credits is less than the number of credit hours the school would expect a full-time student to 
complete in an academic year. If the transfer credit exceed these expected hours, then the school may classify the student at a 

higher grade level depending upon the total number of transfer aedits. 
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REPORTING ENROLLMENT STATUS CHANGES 

CSLP Ready Reference 



Notices to Lenders, a school must promptly notify the lender when the school discovers that a 
student, who has received a Stafford Loan or SLS or for whom a Plus Loan was obtained, has ceased 
to be enrolled on at least a half-time basis (or failed to enroll at least half-time) and the school does not 
expect to submit, within the next 60 days, its next Student Status Confirmation Report (SSCR). For 
SLS's, the school must also report changes from full-time to half-time status. Such notices may be made 
by letter (or by CSLP's electronic network. Connect). 



►fam^andAdO^ofSchod SAMPLE WRIHEN NOTICE 

Date Student: 

Name and AdtteasQUJinder SSN: 

Current Address: 



Dear Lender: Current Phone: 



Please be informed of the following enrollment status change for this student: 

□ Never Started 

□ Dropped to Less Than Half-Time Status on Date: 
a Withdrew on Date: 

□ Graduated on Date: 

□ Changed From Full-Time to Half-Time Status on Date: 



* Student did not return from a Leave of Absence From to 



A refund is enclosed for $ for the student's □ Stafford Loan, □ SLS, or 

□ Plus Loan (Parent: SSN: 



Sincerely. Name and Title 



Student Status Confirmation Reports. SSCR's are sent to schools by the U.S. Department of 
Education and/or guarantee agencies to obtain current information on the enrollment status of students. 
The reports generally require the same information. CSLP's report is entitled Student Enrollment 
Confirmation Listing and asks the school to indicate if a student is enrolled either Full Time or Half Time 
or to indicate the date a student Graduated, Never Enrolled, dropped to Less Tlian Half-Time 
attendance, or had Withdrawn from classes. The school must enter one of these responses for each 
student listed on the report and specify the enrollment status as of date the report is signed (i.e., if a 
school is completing an SSCR today for a student who graduated last week but is now re-enroiled on a 
half-time basis, the school checks Half Time and does not enter any date under Graduated). 



CSLP sends the SSCR twice a year: 

Date report Generated 

Last week of February 
Last week of September 



DUE Date 

March 31 
October 31 
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Sample of Computer Green-Bar REPom and Separate Instructions 



DATE RUN: 02/15/XX 

MUST BE RETURNED TO C.S.LP.F*': 03/31/XX 
SCHOOL 



COLORADO STUDENT LOAN PROGRAM 
LOAN STUDENT ENROUMENT CONFIRMATION LISTING 



PAGE NUMBER: 01 



* ENRai£D 

STATE UNIVERSITY REPORTING CODE: 000000 
TOWN. CO 800000 CAMPUS CODE: 000000 (CHECK ONE) 



lASTNAMF 



FULL 

SQCSPCNO TIME 



FIRST NAME ] CnV 

ROB N BOULDER CO 999-11 -1234 

JACK B DENVER CO 999-22-1155 



HALF 
TIME 



* * NOTE ENROLLED OR LESS THAN HALF TME * * 
ENTER DATE CONDITK^N ENTER DATE OF LAST AT 
OCCURRED LEAST HALF TIME STATUS 

(A) (B) (C) (D) 

NEVER LESS THAN 
GRADUATED ENROLLED HALF-TIME WfTHDRAWN 



BIRD 
NIMBLE 

TOTAL NUMBER Of STUDENTS LISTED - 2 

t HEREBY CERTIFY THAT THE INFORMATION REPORTED ON THIS VERIFK^ATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE. 



J ) 

SIGNATURE OF FINANCIAL AID OFFCER DATE NAME OF FMANCIAL AID OFFICER (PLEASE PRINT) AREA^'ELEPHONE NO. 

RETURN TO: C.S.L.P. *• MUST BE RETURNED TO C.S.LP. BY: 03/31/XX 

DENVER PLACE 

999 18TH ST SUITE 425 
^ DENVEaCO. 60202-2440 



INSTRUCTIONS FOR COMPLETION OF ENROLLMENT CONFIRMATION LIST 



Complete one status per student. The data you provide will be keypunched; therefore, all entries must be listed as month and 
year (MMAY), except full-time or half-time status, which only requires a check mark. Complete and sign the confirmation 
report, retain one (1) copy for your records and return the original to the Colorado Student Loan Program. If the student 
status is: 



1. ENROLLED: Check appropriate box. Student must be enrolled either (ulHime or half-time. 

2. GRADUATED: Enter in Column '(A)' the month and year student graduated. 

3. NEVER ENROLLED: If the student was scheduled to attend your school but never attended/enrolled, enter in Column 
'(B)' the month and year the student was supposed to begin attendar)ce. 

4. LESS-THAN-HALF-TIME: If the Student is currently attending on a less-than-half-time basis, enter in Column '(C)' 
the month and year that the student last attended your school on at least a half-time basis. 

5. WITHDRAWN: If the student withdrew, enter in Column ''0)' the month and year student ceased attendance. 



NOTE: The first Leave ofM)sence granted to a student loan borrower by your school in accordance with Title 
34 of the Code of Federal Regulations §682.605(c) is not to be reported as an out-of-school period. 
Subsequent leaves or leaves ry)t meeting the requirements of federal regulations must be reported as out-of- 
school periods. If the student has not returned following the leave, the school must report the date that 
student last attended on at least a half-time status. 



If your school has more than 100 students on the confirmation listing and you wish to process this listing via tape exchange, 
please submit your request to CSLP. 

When Separate Notices are Required. Due to the timing of CSLP*s reports, schools are required to 
send separate notices to a lender if the status change occurs in April, May, June, July, November, and 
December. Changes that occur in January, February, March, August, September, and October may 
require a separate notice depending on when the confirmation reports are returned by the school. 

Want to Know More? See: | 

7/f/e 34 of the Code of Federal Regulations §682.61 0. I 
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LEAVES OF ABSENCE 
CSLP Ready Reference 



Leave of Absence (LOA). In some cases, a student may arrange to leave school temporarily with th& 
intention of resuming the program at a later date. The regulations for the Guaranteed Student Loan 
Programs allow a Leave of Absence for the student under the following conditions: 

□ Wrihen Request. The student must request the Leave ofAbseiKe in writing. The student must 

sign a request for a Leave of Absence. A family member, school official, or other individual is 
not authorized to request a Leave of Absence on behalf of the student unless the person has the 
power of attorney for the student. 

□ No ADDiTiONAL CHARGES. The school may not charge the student for the Leave of Absence. 

□ 60 DAYS. The Leave ofM)sence is limited to 60 days unless the following exception applies. 

□ 6 MONTHS. A Leave of Absence may be greater ^an 60 days and for up to six months for: 

Next Start Date. A non-correspondence school whose next stal date is more than 60 days 
after the Leave of Absence begins, or 

Medical Condition. The student provides the school with a written recommendation from a 
physician for a Leave of Absence of more than 60 days based on a medical condition. The 
medical condition must be that of the student rather than a family member or other individual for 
whom the student is caring. 

□ 12-MONTH Period. No more than one Leave of Absence may be granted for the same student in 

any twelve-month period. 

Extension of an LOA. Provided the above criteria are met, a school may 
extend a Leave of Absence up to its maximum time limits witii another 
written request from the student if the original request does not provide for 
such an extension. 

An Abbreviated LOA. A school may allow a student to return prior to the 
scheduled end date of a Leave of Absence. The LOA is shortened to the 
date the student returns. 

Failure TO Return from an LOA. If the student fails to return from the Leave 
of Absence, the student is considered to have withdrawn from school as of 
the first day of the LOA. If a refund is due in this case, tiie refund must be 
paid within 30 days after tiie last day of the LOA. Note: The refund may 
appear to be late to the lender if they are not notified that the student did not return from an LOA. 

Withdrawal During an LOA. If the student formally withdraws or his or her enrollment is otherwise 
terminated by the school during the Leave of Absence and prior to the LOA's scheduled expiration 
date, the LOA is abbreviated to the date of the withdrawal or termination, and the student is 
considered to have failed to return from the LOA. As above, the official withdrawal date is the date 
the LOA began. If a refund is due in this situation, the refund must be paid within 30 days after the 
abbreviated date the LOA ended. If the LOA is unapproved or revoked, a refund must be paid within 
60 days of the date the official withdrawal date. 

Enrollment Status. During an approved Leave of Absence, tiie student is considered to be enrolled 
according to the enrollment status at the time the LOA began. For instance. If the student was a 
full-time student at the start of tiie LOA, the student is considered to be enrolled on a full-time basis 
during the LOA. Likewise, if the student was a half-time student at the start of the LOA, the 
student is considered to be enrolled on a half-time basis during the LOA. By exception, the enrollment 
status may be adjusted if the student officially changer -tatus during the LOA. For example, the 
student changes from full-time to half-time or vice versa, or withdraws. 




calendar 

I I i I I I 1 



J. 
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DEUVERY OF LOAN PROCEEDS DURING AN LOA. If a school delivers loan proceeds during a Leave of 
Absence and the student fails to return from the LOA, the amount of the proceeds may be 
considered to be a liability to the school since the proceeds were delivered after the student's official 
withdrawal date. 

PouciES AND Procedures, if a school elects to grant Leaves of Absence, then it should establish 
written policies and procedures indicating the criteria for the administration, eligibility, and approval of 
Lbbvqs of Ab$Qnc6* 

Sample Form, a standardized form for requesting and approving a Leave of Absence is also 
recommended. The following sample contains the basic elements for an LOA: 



Name: 



Address: 



Leave of Absence Request 

SSN: 



Phone: 



1 



) 



I, by my signature below, am requesting a Leave of Absence(LOA). i understand that the granting of this request is not 
automatic and is subject to the approval of the school administrative personnel. I also underetand that this LOA may not be 
longer than 60 days. By exception, when the school's next start date is greater than 60 days from the beginning of the 
LOA, or I provide a written recommendation from a physician for an LOA of more than 60 days based on my medical 
condition, the LOA may be up to six months. I understand I may request an extension to this LOA up to the maximum 
perniissitie time frame in accordance with the above. I am pemiitted only one LOA in any 1 2-month period of time. 

I understand ttiat this Leave of Absence may affect my eligibility for any financial aid that I have been awarded or for which 
I have applied. If I fail to return from this LOA, the school wiM withdraw me from school and will notify my Stafford Loan 
and/or SLS lenders as applicatse, that my withdrawal date is the date my LOA began, and the grace period on my 
Stafford Loan will begin on that date. If I do not return to school, I understand that I am still responsiWe for paying the 
financial charges due to my attendance, and I must still repay any Stafford Loan or SLS received for my eviucation. 

1 request this Leave of Absence for the following reason {please explain): 



I request that my Leave of Absence begin on: 



/ / 



and end on: 



/ / 



Student Signature 
FOR SCHOOL USE ONLY: 

Leave Of Absence Request ls □ approved as requested. 
□ declined. □ approved for the period: 



Date 



/ / 



to 



/ / 



Authorized Signature 



Date 





Wfiftf 10 Know UofB? Sooi | 

77je Federal Student Financial Aid Handbook and Title 34 of the Code of Federal Regulations 682.607. [ 
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SECTION III: THE SCHOOL, Refunds 



Tabular Table of Contents* 




Tab Summary: 



The processes for determining and making refunds, including loans as attributed to payment 
periods, are examined under tnis tab heading. 



CSLP Ready References: 
Order title 



1. Determining Withdrawal Dates 

2 Attribution to Payment Periods 

3. Refunds 

4. Pro Rata Refunds 

5. Refund Worksheet (Long Form) 
a Refund Worksheet (Short Form) 




Number Date New 

✓ 



RR018 


February 28, 1992 


✓ 


RR076 


February 28, 1992 


✓ 


RR077 


February 28, 1992 


✓ 


RR078 


February 28, 1992 


✓ 


RR079 


February 28, 1992 


✓ 


RR080 


February 28,1992 


✓ 



ERIC 



* The Tabular Table of Contents establishes a recommended order for the CSLP Ready References inserted l)ehind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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DETERMINING WITHDRAWAL DATES 
CSLP Ready Reference 




(D DETERMINE 


® 


ATTRIBUTE 


(D Calculate 


<D Calculate 


(D Distribute 


WITHDRAWAL OR 




TO PAYMENT 


REFUND 


MmUMDUE 


REFUND TO 


DROPK)UT DATE 




PERIODS 


AMOUNT 


TITLE IV 


TITLE IV 



WITHDRAWAL DATE. The Withdrawal Date is the out-of-school date that the school uses when notifying 
the lender that the student has ceased to be enrolled in school. This date may be the exact month, day, 
and year or simply the month and year. This date is determined by regulation: 



Regulation: 

§682.605 Determining the Date of a Student's Withdrawal. 

... (b) The withdrawal date. (1) Except as provided in paragraphs (b)(2) 
and (b)(3) of this section, the student's withdrawal date is the earlier of- 

(1) The date the student notifies the school of the student's withdrawal, 
or the date of withdrawal specified by the student, whichever is later; or 

(ii) The date of withdrawal, as determined by the school. 

(2) If the student has not returned to school at the expiration of a leave 
of absence approved under paragraph (c) of this section, the student's 
withdrawal date is the date of the first day of the leave of absence. 

(3) If the student is enrolled in a program of study by correspondence, 
the student's withdrawal date is normally 60 days after the due date of a 
required lesson that the student failed to submit in accordance with the schedule 
for lessons established under Sec. 682.602. However, if the student establishes 
in writing, within the 60-day period, a desire to continue in the program and an 
understanding that the required lessons must be submitted on time, the school 
may restore that student to in-schoo! status for purposes of the loan made 
under this part. The school shall not grant the student more than one 
restoration to in-school status on this basis. 

(4) For the purpose of a school's reporting to a lender, a student's 
withdrawal date is the month and year of the withdrawal date determined under 
paragraphs (b)(1) through (b)(3) of this section. 

The Withdrawal Date is used to calculate the student's refund or repayment when the student officially 
notifies the school that he or she is withdrawing from the program. However, this date may not be used 
If the student ceases attendance without completing any withdrawal procedures-the Drop-Out Date 
must be used. 

Drop-Out Date, if the student leaves school without giving notice, the school must use the Drop-Out 
Date to determine the amount of a student's refund or repayment. For the Title IV programs, the Drop- 
Out Date is the student's last recorded day of attendance as documented by the school. For instance, if 
a school discovers that a student did not take final exams for the term, and the last documented day of 
attendance was the date of the mid-term examination, the date of the mid-term would be used to 
calculate the refund (if any) due to the student, and any repayment of aid that the student owes the 




February 28, 1992 
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Earuerof 
Student Notice 

OR 

School 
Determination 

Leave OF Absence 

Correspondence 




Reporting 
Month & Year 
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regulation: 

§668.22 Distribution formula for institutional Refund and for 
Repayments of disbursements Made to the Student for Noninstitutional 
Costs. 

'^UMEKTED Last ... (d) Drop out date. For purposes of this section, a student is considered 
Date OF Attendance to have dropped out on the last recorded date of class attendance by the 

student as documented by the institution. 

The Withdrawal Date is still the date the school determines that the student is no longer enrolled and is 
reported to the lender though the Drop-Out Date is used to calculate any refund or repayment However, 
the school nay use and report the Drop-Out Date as the Withdrawal Date. ^ The school must have 
policies and procedures in place which assure that determinations of unofficial withdrawals are made. 

If the school cannot document a Last Date of Attendance, then the school must process a refund as if 
the student withdrew prior to attending classes. 

Withdrawal before Class Attendance, if a student has received loan proceeds from the Stafford 
Loan or SLS programs but withdraws (officially or unofficially) before attending any classes (cancels), 
the school must determine if the student registered for classes. If tne student registered but did not begin 
attending classes, the school must return to the lender any loan proceeds that were credited to the 
student's account, plus any loan proceeds that were paid directly to the student but were used by the 
student to pay school charges. This requirement includes any case in which the school cannot document 
that the student attended at least one class: 

R^ulation: 

§682.604 Processing the borrower's loan Proceeds and Counseling 
borrowers. 

. . . (c)(3) If the school determines thai the student has not registered, the 
school shall return the loan proceeds to the lender within 30 days of this 
determination. 

(4) If a registered student withdraws or is expelled prior to the first day 
of classes of the period of enrollment for which the loan is intended, or if the 
school is unable to document that the student attended class during that period, 
the school shall return to the lender- 

(i) Any loan proceeds credited directly by the school to the student's 
account; and 

(ii) Any loan proceeds delivered to the student and subsequently paid by 
the student to the school. 

Last Date of Ahendance. In calculating a refund, many accrediting commissions or state approval 
agencies require the school to use the student's actual, documented Last Date of Attendance regardless 
of when or if the student notified the school of his or her withdrawal or had a Leave of Absence. 

Want to Know More? See: | 

Title 34 of the Code of Federal Regulations §668.22, §682.604, §682.605. and §682.607 and The Feder^ 
Student Fmancial Aid Handbook 



Failure to register 
for Classes 



Unable to Document 
Class Ahendance 



^Please note, however, ttiat in so doing any refund may appear to be late. A similar appearance may happen for a student who 
does not return from a Leave of Absence (LOA) if the school does not provide LOA infomiation with its notice to Ihe lender. 
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ATTRIBUTION TO PAYMENT PERIODS 

CSLP Rudy Reference 




(X> Determine 




Attribute 


(D Calculate 


(D Calculate 


(§) Distribute 


WITHDRAWAL OR 




TO PAYMENT 


REFUND 


mnmumdue 


REFUND TO 


DROP-OUT DATE 




PERIODS 


amount 


tttlew 


title IV 



Attribution to payment Periods), a school is required to include only the amount of a GSL Program 
loan that is attributable to the Payment Period ^ in which the student withdraws when calculating the 
amount of the refund that must be returned to Title IV programs. A school must return to the lender any 
loan amounts attributable to subsequent Payment Periods that were used to pay for school charges even 
if no refund or repayment is required under the school's refurxl policy. In application, Attribution to 
Payment Periods means that the amount of the loans retained by the school for future Payment Periods 
within the loan period are technically "unearned\ The school is responsible for returning such funds that it 
controls-the amount it has received for school charges. Accordingly, attributing the student's loans to 
Payment Periods is an important preliminary step that precedes any refund and repayment^ calculation. 



For Attribution to Payment Periods, the school uses the actual amount of disbursements after the 
origination fee and/or guarantee fee has been deducted or the net amount of a Stafford Loan or SLS 
(and Plus Loan if necessary). In determining the amount applied to school charges, the school subtracts 
any amounts cr^ited to the students account but subsequently given to the student for living expenses. 

Case Studies (O First Disbursement, Q Second Disbursement, e Third Disbursement): 



1. Program of study without Semesters, Quartars, or Slmlte^ 





ir- Begin Date 


Loan Period End Date 


f- 30 Days 


Start Date 


1/2 Of Loan Period 




Isl Payment Period 


1 Midpoint - 2nd Payment Period 


TO $1207.96 


1 T© $1207.04 



For this $2625 Stafford Loan, the first disbursement of $1207.96 ($1313 gross) is r.aributable to the first 
Payment Period, and the second disbursement of $1207.04 ($1312 gross) is attributable to the second. 
Note that the second disbursement may arrive prior to the student's midpoint (i.e., prior to starting the 
451^^ clock hour of a 900 clock hour program) because the number of hours required to complete the 
Payment Period may not correspond to the number of calendar days necessary for one-half of the Loan 
Period to elapse for the earliest permissible date for a second disbursement, or because the student may 
proceed at a faster or slower pace than anticipated. However, the midpoint date may also occur prior to 
the earliest date for a second disbursement: 

I 1st Payment Period \ <^ Midpoint - 2nd Payment Period 

TO $1207.96 1 t© $1207.04 



ERLC 



^ Payment Periods usually correspond to semesters, quarters, trimesters, or at least one-half of the dock hours in the Academic 
year or Period of Enrollment; however, other designations are possit)ie. Cash payments and other financial aid (i.e., a private 
scholarship) may also be attributat)le to Payment Periods as weH as GSL Program k)ans, except for Pro Rata Refunds, 

Repayment also called an O^rpaymenl is the amount of the cash disbursement that a student must pay back to the school if 
the student withdraws from the program and a school calculation indicated that the cash distxirsement (Title IV funds paid 
directly to the student) exceeds the amount the student would have needed for living expenses. Repayments are not applicat)le 

to the Stafford Loan, SLS, or Ptus Loan programs. 
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If the second disbursement is credited to tlie student's 
recount and the student drops prior to starting the 
second Payment Period (i.e., the A5^^ clock hour), the 
school must return the amount of the second 
disbursement as "unearned" or attributable to a 
Payment Period the student never entered, and the 
school may not count that amount in calculating any 
additional refund due or balance due for the student's 
account. Accordingly, the school would return $1207.04. 
If the student had received $300 of the loan proceeds 
for living expenses, the school would return $907.04. 



AMOUNT Credited to Student's $2415.00 

ACCOUNT 

• Amount Given to Student for 
living expenses -300 

= Loan amount Used to pay $2115jOO 
School Charges 

• LOAN Amount Attributed to 
Payment period(s) the Student 



Attended 



amount Returned to lender 



•120736 
$907.04 



2. ProgtOTOf ^udywIthaljanfWbdfcfTVwSemestereorSlma^ 





<r- Begin Date Loan Period End Date -> 


<r- 30 Days -> 


1st Semester 30 Days 


<r- 2nd Semester 




1st Payment Period 


2nd Payment Period 



TO $1207.96 I T© $1207.04 



For this Loan Per/ocf covering two semesters, each disbursement is attributable to each semester. Since 
the second disbursement may be requested up to 3Q days prior to the start of the second semester, the 
school may not retain any amount of the second disbursement credited to the student's account for 
school charges if the student does not start the second semester. 



3. Program Of Study vrtth a l^ftrtodforTlveeQ^^ 




<r- Begin Date 


Loan Period 


End Dale -> 


<r- 30 Days 


^ 1 St Quarter <- 30 Days 


^ 2nd Quarter 


<- 3rd Quarter 




1st Payment Period 


2nd Payment Period 


3rd Payment Period 


TO $1207.9( 


5 1 T© $1207.04 





For this Loan Period covering three quarters, two disbursements are attributable to three quarters. 
Since the full amount to be disbursed is $2415 (net), the school divides this amount by three to determine 
the amount attributable to each quarter ($805). If the loan is fully disbursed and credited for school 
charges and the student does not start the second quarter, the school must return $1610 ($805 + $805) 
which represents the amounts for the second and third quarters. If, in the same situation, the student 
completed two quarters but did not start the third, the school would return $805 as "unearned". Note: A 
school may request three disbursements to correspond to the amounts attributable to each quarter: 

I TO $805.00 ! T© $805.00 j T© $805.00 



4. Program Of Study with Moit Than One Sematter^Qua^ Loin ftrtorfiaOriy for Ona Such DivMon. 





Begin Date LoanPeriod End Dale 


<r- 30 Days | 1st Semester 


30 Days -> 


2nd Semester 1/2 of Loan Period 






Only Payment Period 


TO $1217.96 1 T© $1207.04 



Because the Loan Period covers a semester which is also a single Payment Period, the full amount 
($2415) is attributable to the single semester though the loan is made in two disbursements. 

Want to Know More? See: | 

Me 34 of the Code of Federal Regulations §668.22, "Dear Colleague" letter GEN-88-32. September 
1988, and 7??e Federal Student Financial Aid Handbook 
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REFUNDS 

CSLP Ready Reference 




0 Determine 


(D 


ATTRIBUTE 


(D Calculate 


(S) Calculate 


® Distribute 


WITHDRAWAL OR 




TO PAYMENT 


REFUND 


MNMUMDUE 


REFUND TO 


DROIM)UT DATE 




PERIODS 


AMOUNT 


TITLE IV 


TITLE IV 



Refund. A Refund represents the difference Iwtween the amount the student paid towards school 
charges for the payment period (including financial aid and/or cash payments) minus the amount the 
school keeps for the portion of the Payment Period that the student was enrolled. The actual amount of 
the school's refund to the student is determined according to the school's policy. However, if the school 
has a Cohort Default Rate over 30%, the school must use a Pro Rata refund policy as defined in 
regulations. A school must have a fair and equitable refund policy^ for students who withdraw, drop out, 
or are expelled, and must apply the policy to all student aid recipients. 




Required Refund Calculations, a school must calculate and return a portion or all of a refund to Title 
IV programs for any student who withdraws after receiving Title IV assistance (other than CWS) even 
if the school has a policy that refunds are only given to students who request them. 

Based on amount Paid. The refund amount used in the formula should be based on the actual amount 
the school would return to the student under its policy. If the student had only paid a portion of the school 
charges at the time of withdrawal, the unpaid charges are not considered part of the refund. For 
instance, a school might owe a refund of $2000 (out of a total tuition and fee charge of $2500--amount 
retained by the school is $500) to the student, based on its written policy. However, if the student only 
paid $1800 of the original $2500 due, the school would only refund $1300 for the student. It is the $1300 
that is used in the refund formula. 

TUITION & Fees $2500 amount Paid by Student 

- Amount Retained BY School -500 -Amount Retained by School 




Refund Amount ;i2000 Refund Amount (if positive) 

x or balance due (if negative) 

PAYMENT PERIOD: STAFFORD LOAN AND SIS. The school uses the actual loan amount attributable to 
that Payment Period [after the origination fee and insurance premium (guarantee fee) have been 
deducted] for a Stafford Loan or SLS when calculating the amount paid toward school charges. 

Payment Period: Financial Aid and Cash Payments. The amount paid by the student for school 
charges only includes financial aid payments or cash payments for school charges attributed to the 
Payment Period during which the student withdraws. In some cases, the amount paid for school charges 
for the payment period may be less than the total amount credited towards school charges at the time 
the student withdraws. For example, if tiie student received an outside scholarship of $1000 during the 
first Payment Period and then withdrew, the school must assume that the scholarship was intended for 
the full academic year unless the terms of the scholarship make it clear that it was intended entirely as 



^To be considered equitable, a refund policy must be consistent with the specific refund standards approved by the school's 
nationally recognized accrediting agency and approved by the U.S. Department of Education (USDE). The policy must also 
confonn to any state laws governing refunds. If such standards do not exist, then the school's policy must conform to the 
standards established by the National Association of College and University Business Offksers (NACUBO), or meet other 

standards established by the higher education community and approved by USDE. 
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aid for the first Payment Period. If the scholarship was used to pay the student's charges for that 
Payment Period, only the $500 of the scholarship that is attributable to that Payment Period may be 
considered when counting the charges paid. Similarly, for a school that charges the student at the 
beginning of the Academic Year or Period of Enrollment, any cash payments the student makes towards 
school charges must be considered to have been made for the full Academic Year. Only the amount of 
the student's payment that is attributable to the Payment Period in which the student withdrew may be 
counted when figuring the amount of school charges that were paid at the time of withdrawal. If the 
school charges the student by the Payment Period, then the student's cash payment would be presumed 
to be made only for that Payment Period, and the full amount would be counted in charges paid. 
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Title IV Share of the Refund. If a refund is due to a student under the school's refund policy and the 
student received any Title IV funds (except CWS), part of the refund must be returned to the Title IV 
programs involved. The following formula is used to determine the minimum amount due Title IV: 

REFUND X TOTAL TITLE IV FOR PAYMErfT PERIOD^ = AMOUNT DUE 

TOTAL Aid for Payment Period^ title iv 



0 DETERMINE 


(D 


Attriblte 


® Calculate 


(D Calculate 


(D Distribute 


withdrawal or 




TO PAYMENT 


refund 


mnmumdue 


REFUND TO 


drop-out date 




PERIODS 


AMOUNT 


TfTLEIV 


TITLE iV 



Distribution Policy. The school must have a written policy describing how the refund will be distributed 
among the Title IV programs that were part of the student's aid package. This policy must be 
consistently applied to all Title IV recipients. Funds returned to any Title IV program may not exceed 
those disbursed from that program. The school develops its own policy.^ 

Timely Refund. A school must pay a GSLP refund within 60 days^ after the 
earliest of the 1) student's withdrawal when the student notifies the school, 2) 
expiration of the academic term (i.e., semester, quarter, or trimester) in which the 
student withdrew and the school had to determine the withdrawal date, 3) 
expiration of the period of the enrollment for :.;,k:h the loan was made, or 4) the 
date on which the school makes a determination that the student has withdrawn. 
For a student who does not return to school at the expiration of an approved 
Leave of Absence, the school must pay a refund within 30 days after the last 
day of the Leave of Absence. 



Want to Know More? See: [ 

Title 34 of the Code of Federal Regulations §668.22, §682.605 and §682.^07, "Dear Colleague" letter 
GEN'89'58, December 1989; and The Federal Student Financial Aid Handboofx. 




^Exclude CWS arxJ other work programs funds. Use the gross amounts for GSL Program Loans. 

^The school must establish a clear order (and/or percentage) t)etween the Title IV programs (and exclude CWS). For example, 

the school may not indicate it will refund J. SLS/Plus Loan, 2, Stafford Loan because there is no distinction between SLS*s end 

Plus Loans. However, I SLS, 2. Stafford Loan, 3. Plus Loan is acceptable. A separate policy may be required for state-funded 

programs (HoIq: the Colorado Student Incentive Grant is a federal program for Title IV refunds). 

*The school must also adhere to the accrediting agency or state approval agency if fewer days are permitted, such as 30 days. 

For the Pell Grant, SEOG, ICL, and Perkins Loan programs, a school must refund the federal portion witNn 30 days. 
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PRO RATA REFUNDS 

CSLP Ready Reference 



Cohort Default Rate. Schools with Cohort Default Rates that are greater than 30% are required to 
use a Pro Rata Refurxi for a student who withdraws within the required time frame and who receives a 
loan of the GSL Program.'' 

Time frames. For programs scheduled to last 12 months or less, a school must calculate a Pro Rata 
Refund for a student who receives a GSL and who withdraws before the halfway point of the program. 
The withdrawal date is defined as the last recorded day that the student attended the school. The 
halfway point is measured in calendar time, based on the scheduled length of the program. For example, 
if 3900 clock hour program is schedule to last 8 months, the midpoint of the program would come four 
months after the program begins. 

A student whose last recorded Midpoint for 8-Month 

day of attendance was in the fifth Program 

month of The program would not ▼ 

be entitled to a pro rata refund, 
regardless of the hours the 

student had actually attended. January 5 May 6 August 7 



Pro Rata Refund required for 
witfidrawals during this period- 



If the program is longer than 12 months. Pro Rata Refunds are only required for GSL recipients who 
withdraw in the first 6 months of the program. Thus, students who are enrolled in a two-year associate 
degree program or a four-year baccalaureate program are only entitled to a Pro Rata Refund if they 
withdraw within the first six months of their first year in the program. A student who withdraws after 
tile Pro Rata Refund pQno6 is subject to the school's normal refund policy. 

Pro Rata Refunds. Under a Pro Rata Refund policy, a school is only entitled to retain the amount of 
school charges (tuition, fees, room, board, etc.) that is proportional to the po>1ion of the enrollment period 
that was completed by the student. If the school charges a student directly for books and supplies (eitiier 
on a term-by-term basis or as a one-time program charge) and requires tiie student to buy the books and 
supplies from ttie school, tiiose charges are included in tiie pro rata calculation. 

The percentage of the Period of Enrollment V^a\ the student completed is based on the following: 

Credit hours: total weeks the student attended in the Period of Enrollment 

Clock Hours: hours tiie student completed during tiie Period of Enrollment ior which tuition and 

fees were charged (Excused absences under tiie school's written policy may be included in tiie 

hours tiie student completed.) 
Correspondence programs: total number of lessons completed in tiie Period of Enrollment 

If the program charges by academic term, then tiie Period of Enrollment used for tiie pro rata calculation 
is the academic term. For instance, if a student completes the fall quarter at a community college but 
withdraws after attending two weeks in the winter quarter, the Pro Rata Refund would be based on the 
two weeks tiie student attended out of the total weeks in the winter quarter only. 

The percentage of attendance is rounded up to the nearest 10%. This percentage is then multiplied by 
tiie school charges for tiie enrollment period, and tiie following amounts may be acWed to tiie result for tiie 

^For the 1990-91 award year, other Title IV programs were also under pro rata. However, this provision is no longer in effect. 
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maximum amount retained by tlie school: 



Administrative Fee: not to exceed $100, or 5% of tlie total school charges, whichever is less 
Equipment: the documented cost to the school of any equipment that was issued to the student 
i3ut was not returned by the student 

In the case of equipment that is issued to the student which would be re-issued by the school to another 
student, the school must be sure to notify the student of the requirement to return the equipment. The 
school must notify the student in writing before enrollment that the student will be required to return the 
equipment in the event the student withdraws. The school must request the return of the equipment in 
writing within 10 days of the student's '-jst day of attendance and must allow the student 10 days after 
receiving the request to return the equipment. 

SCHOOL'S Refund policy, if the school's policy would result in a larger refund to the student, the school 
must use that policy instead of the Pro Rata Refund policy to make a refund. 

Steps to Determine refund to Student 

O Determine if the student had reached the half-way point of the Period of Enrollment for which the 
student was charged as measured in calendar time, or six months had elapsed since the student 
began. If yes, use school's refund policy. If no... 

® Calculate a student's refund according to the school's refund policy and a Pro Rata Refund: 



% OF Ahendance in Period of 
enrollment for Which Charged 


Charges FOR TumoN, 
Fee, etc. 


Administrative 
Fee2 


Equipment Not 
Returned^ 


>o% 


to 


10% 


10% 


+ 


$100 


+ 


$ 


>10% 


to 


20% 


20% 


+ 


$100 


+ 


$ 


>20% 


to 


30% 


30% 


+ 


$100 


+ 


$ 


>30% 


to 


40% 


40% 


- + 


$100 


+ 


$ 


>40% 


to 


50% 


50% 


+ 


$100 


+ 


$ 


>50% 


to 


60% 


60% 


+ 


$100 


+ 


$ 


>60% 


to 


70% 


70% 


+ 


$100 


+ 


$ 


>70% 


to 


80% 


80% 


+ 


$100 


+ 


$ 


>80% 


to 


90% 


90% 


+ 


$100 


+ 


$ 


>90% 


to 


100% 


100% 











© Compare the school's refund policy results to the Pro Rata Refund results and refund the amount 
most favorable to the student. 



Example: A student was charged $3000 for tuition, fees, and books, and completed 21% before the half- 
way point or six months. Student's account is paid in full.* 

Pro Rata Refund: $3000x30% + $100= $1000 Retained by School $2000 Refunded 
/ SCHOOL'S Refund Policy: $3000x25% + $150= $900 Retained by School $2100 Refunded 
(School refunds $21 00 based on its policy because it produces a larger refund.) 

Want to Know More? See: | 

Title 34 of f/ie Code of Federal Regulations §682.606 and Tfie Federal Student Financial Aid Handtfook. \ 



20r5%ifless. 

^The eqiipment charge is the documented cost to the school only, not what the school charg k 'he student. 

*lf the student's account was not paid in full, use the actual amounts paid to determine a refund or tulance due. Cash payments 

are not attritxited to Payment Periods for pro rata refunds. 
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REFUND WORKSHEET (LONG FORM) 
CSLP Ready Reference 



School 


Program 


Start DMe 


Student Name 


SSN 


Drop-Out Date 


Withdrawal Date 


STEP 1 AMOUNTS AHRIBUTED TO PAYMENT PERIOD(S) ATTENDED 
Net Amount for Loan # of Payment Periods in Amount per # of Payment Amount for Payment 
Period/Enrollment Loan Period/Enrollment Payment Period Periods Attended Period(s) Attended 


SLS/Plus Loan 


$ 








$ 


1a 


X 




$ 1e 


Stafford Loan 


$ 


-»- 






$ 


lb 


X 




$ 1f 


Oilier Aid: 


$ 








$ 


Ic 


X 




$ 1g 


Cash Payments 


$ 1pr 








$ 


1d 








STEP 2 


AMOUNTS TO RETURN TO LENDER/SOURCE DUE TO AHRIBJITION TO PAYMENT PERIOD{S) 
Amount Credited to Amount Given for Amount Used to Pay Amount for Payment Amount to Return to 
Student Account Living Expenses School Charges Period(s) Attended Lender/Source (If +) 


SLS/Pkis Loan 


$ 


- $ 




$ 




-1e^ $ 




$ 2a 


Stafford Loan 


$ 


- $ 




$ 




-1f^ $ 




$ 2b 


aher Aid: 


$ 


- $ 




$ 




-1g^ $ 




$ 2c 


STEP 3 AMOUNTS FOR PAYMENT PERIOD IN WHICH STUDE 
Gross Amounts Awarded for Net Amount for Given for Living Expense GSL's for Living F 
Payment Period Payment Period for Payment Period Expense for Pay. Perfod 
Pell Grant $ . $ _ 


ENT WITHDREW 
'aid to School for 
Payment Period 
$ 


SEOG 


$ 








$ 








$ 


Perkins Loan 


$ 








$ 








$ 


SLS/Ptus Loan 


$ 


1a^ $ 






-2a^ $ + 




$ 


Stafford Loan 


$ 


1b^ $ 






••2b^ $ + 




$ 


CS:G (SSIG) 


$ 








$ 




A 




$ 


Total Title IV 


$ 3a 












For 2a, 2b, 4 2c 




CSG 


$ 








$ 




(lf+) Use 0 = 


$ 


UMS 


$ 








$ 




(if-) Enter as + = 


$ 


Coforado Aid: 


$ 








$ 








$ 


Total State Aid 


$ 3b 


















Other Aid: 


$ 


1c^ 




-2c^ $ + 




▲ 




$ 


Other Aid: 


$ 


$ 




$ 








$ 


Cash Payments 
















1d^ 


$ 


Total Aid 


$ 3c 


Total Cash Disbursements 


$ 


3d 


Total Payments 


$ 3e 


STEP 4 

Attended 




hrs/wks 




AMOUNT RETAINED BY SCHOOL (Charges Based on School Refund PoUcy) 
Tuition/Fees $ x % = $ 




-t- 




Bks & Sup/Rm & Brd 


$ 




X 


% = 


$ 


Total 




hrs/wks 


Other: 










$ 


Percent Attended 


% 




Total Charges 


$ 


Total Amount Retained 


$ 4 


STEPS 










REFUND FOR PAYMENT PERIOD (If +) 3e-4^ 


$ 5 
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STEP 6 RdfundSl ^ 


xTitlelVAd 3a^ 




"TITLE IV REFUND 


t a 

^ 0 


(ProRata: Us9 5aH4a<4) ^jotalAid 3c> 


$ 






STEP? Refund 5^ ^ 


X Colorado Aid 3b 1 




« STATE AID REFUND 




(Pro Rata: Use 6a if 4a < 4) ^jotalAid 3c> 


$ 






STEP 8 Total Paid for School Charges 


$ 


-2a-2b-2c {H +) 


« ADJ. AMOUNT PAID 1 


$ 8 


STEP 9 TOTAL REFUND (lf+)8-4(PR: r)^ 


$+ 9 


Omit 2c if its torms & conditions do not indicat« Payment Poriods. 


BAUNCE DUE (If-) 8-4 (Pro RaJa: ■4a if < 4)^ 


$ 


9-6-7 = OTHER/STUDENT REFUND DUE ^ 


$ 


QTPD in 






DISTRIBUTE REFUND (Exdude CWS and Other Work Proflrams) 




Attribution 


Refund 


1.CSG 


$ 


2 SIS t 


»(2a^ $ 


+ 


$ 


) 2. UMS 


$ 


Stafford loan C 


»(2b| $ 


+ 


$ 


) 3. Cok)rado AkJ: 


$ 


A Pliic 1 n^n ^ 


«(2a| $ 


+ 


$ 


) 




5. SEOG $ 


(2c| $ 


+ 


$ 


)= Other Aid: 


$ 


6. CSI6 (SSIG) $ 


A (If +) 


Other Aid: 


$ 


7. Pell Grant $ 


Omit 2c if applicable 




Student 


$ 


STEP 11 




REPAYMENT FOR PAYMENT PERIOD (NOT applicable FOR CWS/GSUs) 










Book/Supplies 


$ 


Other ^4onirst^tutiooal Costs: 










$ 


Living Expense $ 


X 


mosAwks attended mos/wks in Payment Period = 


$ 










Total Incurred 


$ 11a 








Total Cash Disbursements 3d^ 


$ 








REPAYMENT DUE (If +)11-3d^ 


$ lib 


STEP 12 






TITLE IV REPAYMENT 11b X 3a-i- 3c^ 


$ 


STEP 13 






STATE AID REPAYMENT 1 lb X 3a + 3c^ 


$ 


STEP 14 




DISTRIBUTE REPAYMENT (Exdude CWS. Other Work Programs, and GSUs) 


1. Perkins Loan $ 


1.CSG 


$ 


Other Aid: 


$ 


2. SEOG $ 


2. UMS 


$ 


Other Aid: 


$ 


3. CSIG (SSIG) $ 


3. Colorado Aid: 


$ 




$ 


4. Pell Grant $ 












School Offtciars Signature 


Date 



STEP 4a AMOUNT RETAINED BY SCHOOL BASED ON PRO RATA REFUND (For Schoob with Cotort MauH Rates > 30%) 
ComphM hrs/wks Total Ciarges $ x % = $ 




-^ 


Actual Cost of Equipment Not Returned by Student 


$ 


Total 


hrs/wi(s 


Administrative Fee: $100 or 5% of Charges if Less 


$ 


Percent Attended 


% 


(% Rounded to Upper 10% = Amt. Retained) Total Amount Retained 


$ 4a 


STEP 5a 




REFUND (If +) 3e-1d+1pr-4a> 


$ 5a 



DIRECTIONS: Exclude Other Aid in STEPS 1 and 2 if its terms and conditions indicate it is for ttw Payment Period in whteh 
the student withdrew. NOTE: The school may liave a policy that refunds more than the minimum due Title IV. PRO RATA 
REFUNDS: Insert STEPS 4a and 5a after STEP 5. Use actual tKurs (or weeks) completed \i missed hours are required to be 
made up; do not use possible or avail^e t)ours. The percent attended may be different for STEP 4a than for STEP 4. 
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REFUND WORKSHEET (SHORT FORM) 
CSLP Ready Reference 



School 



Program 



Start Date 



Student Name 



SSN 



Drop>Out Date 



Withdrawal Date 



STEP1 



Net Amount for Loan 
Period/Enroliment 



# of Payment Periods in 
Loan Period/Enrollment 



AMOUNTS AHRIBUTED TO PAYMENT PERIOD{S) ATTENDED 
Amount per # of Payment Amount for Payment 

Periods Attended 



Payment Period 



Period(s) Attended 



SLS/Pius Loan 


$ + 




= $ 


1« X 


$ ia 


Stafford Loan 


$ + 




= $ 


lb X 


$ 1« 


Other Aid: 


$ + 




= $ 


1c X 


$ " 


STEP 2 


AMOUNTS TO RETURN TO LENDER/SOURCE DUE TO AHRiBUTION TO PAYMENT PERiOD{S) 
Amount Credited to Amount Given for Amount Used to Pay Amount for Payment Amount to Return to 
Student Account Living Expenses School Charges Period(s) Attended Lender/Source (if 


SLS/Plus Loan 


$ 


$ 


= $ 


-1d| $ 


$ 2a 


Stafford Loan 


$ 


$ 


= $ 


-lei $ 


$ 2b 


Ottier Aid: 


$ 


$ 


= $ 


-Ifl $ 


$ 


STEP 3 


Total Amount Paid 


$ 


-2a-2b-2c (lf+) 


= ADJUSTED AMOUNT PAIDl 


$ 3 



STEP 4 



Attended 



hrs/wks 



Total 
Percent Attended 



Bks & Sup/Rm & Brd 
hrs/wks Other: 

Total Charges 



AMOUNT RETAINED BY SCHOa (Charges Based on School Refund Policy) 
Tuition/Fees $ x % = $ 

X % = ~$ 



$ 



Total Amount Retained 



STEPS 



REFUND (If 4) 3-4| 



$ + 



BALANCE DUE (If -) 3'4» 



STEP 6 



Petl Grant 
SEOG 

Perluns Loan 
SLS/Plus Loan 
Stafford Loan 
CSIG (SSIG) 
Total Titie IV 

CSG 
UMS 

Colorado Aid: 
Total State Aid 



Gross Amounts Awarded for 
Payment Period 
$ 



$ 



AMOUNTS FOR PAYMENT PERIOD IN WHICH STUDENT WITHDREW 
Given for Living Expense 
for Payment Period 

$ Si(ip STEP 6 if there is no Staio Aid 

$ received and no Other Aid 

$ anributed in STEP 1 . Enter Refund in 

STEP 5 (or STEP 5a H 4a < 4. Pro 
Rata Refunds) for Title IV Refund 
$ in STEP 7. 



6a 



6b 



Other Aid: 
Other Aid: 



Total Aid 



$ 

T 



6cl Total Cash Disbursements 



6d 



ERLC 
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STEP 7 Refunds^ $ 


X Title IV Aid 6al 


c 


' TITLE IV REFUND 




(ProRaJaRefund: Use5aif4a<4) + jotai^y 5^ 


$ 






STEPS R«fund5^ * 


X Colorado Aid 6b^ 


$ 


-STATE AID REFUND 


$ « 


(Pro Rata Refund: Us«5aif4a<4) + Total Aid 6c^ 


$ 






STEPS 

1.P«d(insLoan 


$ 


Attrtiution 


DISTRIBUTE REFUND (Exdude CWS and Other Work Programs) 
Refund 1.CSG $ 


2.SLS 


$ 


-(2a| $ + 


$ 


) 2. UMS 


$ 


3. Stafford Loan 


$ 


-(2b^ $ + 


$ 


) 3. Cokirado AkJ: 


$ 


4. Plus Loan 


$ 


-(2a^ $ + 


$ 


) 




5. SEOG 


$ 


(2c> $ + 


$ 


)> Other Aid: 


$ 


6. CSIG (SSiG) 


$ 


A(lf+) 




Other Aid: 


$ 


7. Pell Grant 


$ 






Student 


$ 


STEP 10 




REPAYMENT FOR PAYMENT PERIOD (NOT APPUCAaE FOR CWS/GSL'S) 

Book/Supplies $ 


Other Noninstitutional Costs: 








$ 


Living Expense 


$ 


X mos/wks attended + mosAvks in Payment Period - 


$ 










Total Incurred 


$ 10a 








Total Cash Disbursements 3d^ 


t 10b 








REPAYMENT DUE (lf+)11-3d| 




STEP 11 






TITLE IV REPAYMENT 10b X 6a + 6c> 


$ 


STEP 12 






STATE AID REPAYMENT 10b x 6b + 6c| 


$ 


STEP 13 

1. Perkins Loan 


$ 


DISTRIBUTE REPAYMENT (Exdude CWS. Other Work Programs, and GSL's) 
1.CSG $ Other Aid: $ 


2. SEOG 


$ 


2. UMS 


$ 


Other Aid: 


$ 


3. CSIG (SSIG) 


$ 


3. Cok>rado Akl: 


$ 




$ 


4. Pell Grant 


$ 










SdxMl OffjdaTs Signature 


Date 



STEP 4a AMOUNT RETAINED BY SCHOa BASED ON PRO RATA REFUND (For Sdi-xAs wHh Cohort MmH Ratos > 30%) 
Completed hrs/wks Total Charges $ x % = $ 




+ 


Actual Cost of Equipment M Returned by Student 


$ 


Total 


hrsAvks 


Administrative Fee: $100 or 5% of Charges if Less 


$ 


Percent Attended 


% 


(% Rounded to Upper 10% = Amt. Retained) Total Amount Retained 


$ 


STEP 51 


REFUND (If •i-)3-4a^ 


$+ " 


BALANCE DUE (If -) 3-4a> 


$- 



DiRECTtONS: This Refund Calcination Worksheet may be used if the school's policy is to refund more than the minimum due 
Title iV programs (and Colorado state aid). Exclude Other Aid in STEPS 1 and 2 unless its terms and conditions indicate it is 
for specific Payment Periods. PRO RATA REFUNDS: Insert STEPS 4a and 5a after STEP 5. Use actual hours (or weeks) 
completed if missed hours are required to be made up; do not use possible or availMe hours. The percent attended may be 
different for STEP 4a than for STEP 4. Use least Balance Doe (STEPS 5a or 5) if no refund is required. 
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SECTION III: THE SCHOOL, The Program Review Process 

General Infomiation 




Program Review. CSLP is required by state law and federal regulations to periodically review a 
school's ability to administer the GSL programs.'' Such Program Reviews are conducted by CSLP's 
Compliance, Training, and Investigations Department and concentrate on a school's GSL policies and 
procedures and an examination of a random sample of the CSLP loans certified by the school. In addition 
to the evaluation of the school's administrative capability, the review provides an opportunity for the 
school to ask technical questions and assistance of CSLP. 

Reviews of schools are usually scheduled by the Program Offiuer(s) conducting the review with the 
Director of Financial Aid by phone. Subsequently, the review is announced formally by letter to the 
director or president of the schor' in advance of the on-site visit by CSLP .2 The announcement letter 
also contains a list of items such as policies and procedures, consumer information, and forms which are 
to be sent to CSLP prior to the on-site visit. The visit usually consists of two or three days. During the 
visit, the Program Officer requests files for specific students from a computer-generated random sample. 
Other files for students who have problems or complaints are requested as applicable. 

Once on-site, the Program Officer conducts an entrance interview with the key financial aid personnel 
responsible for processing GSL's. This session is conducted primarily to orient the officer to the school's 
internal policies, procedures, personnel, and other school information. This session is also designed to 
provide the school personnel with an initial opportunity to ask questions concerning the review process. 
After the review of files and further discussions with financial aid personnel about school processes, an 
exit interview is held with the key financial aid personnel and their supervisors-school directors, 
presidents, and vice-presidents, as applicable, are strongly urged to attend the exit intenriew. During this 
interview, the Program Officer gives an oral summary of the findings of the Program Review and 
provides the participants with an opportunity to comment and ask questions. This session also contains 
the officer's assessment of satisfactory and outstanding practices and performances of the school. 

Written Report. A written report containing the formal results of the Program Review is sent to the 
school after the on-site visit. The Program Review report is written on an exception faas/s-only areas of 
deficiencies or problems requiring correction are included. The report identifies the areas reviewed, 
explains the basic sample data, and indicates the Exceptions and how they must be addressed in a 
written response the school may be required to make to the review report. Subsequent reports may 
follow upon a school's response(s). The Program Review is closed formally by letter. If the review 
findings do not require a response, the review will be closed with the initial review report. 

Each Exception narrative is headed by a title, followed by a paraphrase of the applicable law or 
regulation; cite references to Title 34 of the Code of Federal Regulation (CFR), the Higher Education Act 
of 1965, as amended (HEA), and other references; the actual findings; and a section identifying any 
Corrective Actions that the school must perform as a result of the findings. The narratives are intended 
to assist the school in its response to the Program Review and in its administration of the GSL 
Programs. A sample of Exception titles and paraphrases is contained in the following pages. 



ERIC 



1 CSLP is not required to review all schools that participate with CSLP or within its designated area of service. Regulations 
specify that Guarantee Agencies must review high-volume and high-default schools unless the U.S. Department of Education 
approves alternative Program Review plans. CSLP attempts to review more schools than those required by regulation. A 
Guarantee Agency may also arrange a reciprocal agreement vyith another Guarantee Agency to conduct Program Reviews. 
^In certain circumstances, the Program flevieivmay not be announced prior to the on-site visit 
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Abrnty-to-Benefit Students 



The institution processed a loan for a student whose ability-to-benefit from the program of study 
was improperly determined [cf. 34 CFR §600.11 and §668.7(b); HEA, §484(d) and §487(a); and "Dear 
Colleague" letters: GEN-89-58, December 1989; GEN-90-33, September 1990; GEN-90-41, December 
1990; GEN-91 -I.January, 1 991 ;GEN-91 -8, January 30, 1991;GEN-91-10, February 1991; and GEN-91- 
20, June 1991 ; Notice of Approved Tests, December 19, 1990]. 



Academic Year Definition 

The institution did not define its academic year for its educational programs in accordance with 
federal regulations [cf. 34 CFR §668.2]. 



Appendix D: Default Reduction Measures 

The institution did not perform all the requirements of 34 CFR 668 Appendix D as its chosen default 
reduction measures [cf. 34 CFR 668 Appendix D]. 



Attribution to Payment Periods 

The institution did not properly attributa the disbursement of a loan to payment periods in its refund 
calculations [cf. 34 CFR 668.22(c) and "Dear Colleague" letter, GEN-88-32, September 1988]. 



Borrower's Loan Documents 

The institution did not deliver the borrower's copy of the loan documents when these documents were 
provided to the institution thereby failing to describe the terms of the loan and bringing possible loss to 
the United States [cf. 34 CFR §668.43(c) and §682.61 0(a)]. 



Commissioned Salespersons 

The institution used commissioned salespersons to promote the availability of Guaranteed Student 
Loans [cf. 34 CFR §682.200(b)]. 



Communication Between Offices 

The institution did not communicate to the financial aid office or other offices all the information 
necessary to determine a student's eligibility [cf. 34 CFR §668.14]. 



Complete and Accurate Certification 

The institution's certification of a loan application was not complete and accurate [cf. 34 CFR 
§682.301 (b) and §682.603(a)]. 



Conflicting Data 

The institution did not resolve discrepancies contained in information it received with respect to a 
student's application, or the institution certified the application or delivered loan proceeds prior to 
resolving the conflicting data [cf. 34 CFR §668.1 4(f) and §668.58(a)]. 
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Consumer Information 



The institution did not provide required or accurate consumer information regarding the institution or 
financial assistance programs to prospective and enrolled students [cf. 34 CFR §668.41 (a), §668.43, 
§668.44(a), and §682.606(a)(2)]. 



Credit Balances 

The institution did not properly process credit balances on a student's account [cf. 34 CFR 
§682.604(d)(1)(ii)]. 

Date Records for Receipt and Delivery of Loan Proceeds 

The institution did not record the date that the institution received loan proceeds or the date the 
institution credited or delivered the loan proceeds to a student [cf. 34 CFR §&2.610(b)]. 

Delayed Certification 

The institution did not certify an application for a student apolying for his or her first Stafford Loan 
or SLS for attendance at the institution, so that, tiie student would not receive loan proceeds prior to 
the thirtieth day of classes as required because its Cohort Default Rate exceeded 30 percent [cf. 34 
CFR §682.603(0) and 34 CFR 668 Appendix D]. 

Delivery of Loan Proceeds 

The institution did not properly deliver tiie loan proceeds to the student or credit the proceeds to the 
student's account [cf. 34 CFR §P82.604, §668.19(a)(4)(i), §668.5&(c); HEA §428G(b)(1); and "Dear 
Colleague" letters and GEN-90-33, September 1<;90, and GEN-90-41 , December 1990]. 



Disbursement Schedule 

The institution did not provide an accurate disbursement schedule in its certification of an application 
[cf. "Dear Colleague" letter GEN-89-58, December 1989; HEA, §428G]. 

Drop-Out Date 

The institution did not calculate a student's refund due to a withdrawal using the student's drop-out 
date defined as the last recorded date of class attendance as documented by the institution [cf. 34 
CFR§668.22(d)]. 

Entrance Interviews 

The institution did not conduct entrance interviews or retain records of the entrance counseling for 
students who received Stafford Loans or SLS's [cf. 34 CFR §682.604(f),(g)]. 



Exit Inten/iews 

The institution did not conduct exit interviews or retain records of the exit counseling for students 
who received Stafford Loans or SLS's [cf. 34 CFR §682.604(g)]. 
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F'r.iancial Aid Transcripts 



The institution released Stafford Loan or SLS proceeds or certified a Pius Loan application prior to 
or without receiving a Financial Aid Transcript (FAT) [cf. 34 CFR §668.19(a)(3)]. 

Family Contrbution 



The institution did not use the correct Expected Family Contribution (FC) for the loan period or period 
of enrollment [cf. HEA, §475(i) and §476(b); also see "Dear Colleague" letters GEN-88-7, January 
1 988, and GEN-8&43, August 1 989]. 

Independent Student Status Documentation 

The institution did not document the independent student status for a student whose status required 
documentation [cf. HEA, §480(d)]. 

Ineligible Borrower 



The institution delivered student loan proceeds to an ineligible borrower [cf. 34 CFR 5682.604(b)(2) 
§682501, and §668.7]. 

Late Disbursement 



The institution did not properly process a late disbursement for a loan [cf. CSLP Policy A-10, revised 
October 26, 1990] 

Late Refund 



The institution did not make a refund to the borrower's lender in a timely manner [cf. 34 CFR 
§682.607(0)]. 



Missing Records 

The institution did not maintain records required for each student and parent borrower under the loan 
programs [cf. 34 CFR §668.23(f) and §682.61 0(b)]. 



Multif^e Loan Applications 



The institution did not have proper procedures for determining annual and aggregate loan limits 
because a loan application in a student's file should have been voided, or noted as cancelled or 
rejected [cf. 34 CFR §682.61 0(a), §668.7(a) and HEA. §428(a)(2)(D)]. 



Non-Citizen Documentation 

The institution did not document the eligible non-citizen status for a student who was not a U.S. 
citizen or national [cf. 34 CFR §668.7(a)]. 
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Output Document 



The institution did not retain tlie output document or application used to develop tlie student's 
Expected Family Contribution (FC) [cf. 34 CFR §682.61 0(b)(6)]. 



Pell Grant Determination 

The institution did not determine a student's Pell Grant eligibility or include the grant as Estimated 
Financial Assistance in certifying a Stafford Loan [cf. 34 CFR §682.201 (a)(8)]. 

Plus Loan for an Independent Student ~~ 

The institution certified a Plus Loan application for a borrower who was ineligible because the student 
was independent [cf. 34 CFR §682.201 (b)]. 

Policies and Procedures 

The institution has inaccurate or missing policies and procedures [cf. 34 CFR 6682 610fa)(1) 
§668.53(a). and §668.14(d)(3)]. 

Pro Rata Refunds 

The institution did not apply pro rata calculations in determining a student's refund as required 
because its Cohort Default Rate exceeded 30 percent [cf. 34 CFR §682.606, 34 CFR 668 Appendix 
D, and "Dear Colleague" letter GEN-89-58, December 1989]. 

Professional Judgment 

The institution did not obtain documentation when using professional judgment to override a student's 
dependency or independency status, to adjust a student's Cost of Attendance or Expected Family 
Contribution, or to refuse to certify a loan or reduce the loan amount [cf. HEA, §480(d), §478A and 
§428(a)(2)(F); and "Dear Colleague" letters, GEN-88-7, January 1988, and GEN-91-19, June 1991]. 

Refunds 



The institution did not properly refund an amount due for a Guaranteed Student Loan [cf. 34 CFR 
§682.606(a)]. 

Statement of Registration Status 

The institution did not obtain a Statement of Registration Status for a student required to be 
registered for the Selective Service [cf. 34 CFR §668.33(a)(1)]. 



Satisfactory Progress 

The institution did not properly administer its satisfactory progress policies and procedures [cf. 34 
C''R§668.14(e)]. 
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School klentification Number 



The institution certified a loan using an incorrect U.S. Department of Education School Identification 
Number (SID-VE Code") or CSLP suffix [cf. 34 CFR §682.603(a)]. 

SLS for an Ineligible Ability-to-Benefit Student 

The institution processed an SLS for an ability-to-benefit student who did not have a high school 
diploma or its recognized equivalence (G.E.D.) [cf. HEA §428A(1) and "Dear Colleague" letter GEN- 
89-58, December 1989]. 



SLS for an Ineligible Dependent Student 

The institution processed an SLS for a dependent student who was not eligible because the parents 
did not have exceptional circumstances [cf. HEA §428(a)]. 

SLS Minimum Period 

The institution certified an SLS in excess of the annual loan limits prior to the expiration of the 
required minimum period [cf. HEA §428A(b)(1) and "Dear Colleague" letters GEN-90-33, September 
1990. and GEN-90-41, December 1990]. 



Stafford Loan Determination 

The institution did not determine a student's Stafford Locn eligibility or include the loan as Estimated 
Financial Assistance in certifying an SLS [cf. HEA §484(b) and "Dear Colleague" letter GEN-88-34, 
October 1988]. 

School Completion of the Borrower's Section 

The institution inappropriately completed the student's or borrower's section of the application [cf. 34 
CFR §682.1 02]. 



Updated Information 

The institution did not update information contained in information it received with respect to a 
student's application prior to processing an application or loan proceeds [cf. 34 CFR §668.55]. 



Verification 

The institution processed Stafford Loan proceeds without completing verification required for an 
application [cf. 34 CFR §668.53(a), §668.54, and §668.58(a),(c)]. 



WiMawal Rate 

The institution is considered to have impaired administrative capability because the withdrawal rate 
is higher than 33 percent [cf. 34 §CFR 668.15). 
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SECTION III: THE SCHOOL, Record Keeping Requirements 

Tabular Table of Contents* 




Tab Summary: 

Records that must be maintained by the school and checklists for tracking required forms, 
documentation, and loan information are examined under this tab heading. 

CSLP Ready References: 

Order Title Nuiber date new 

/ 

1. Record Requirements RR081 February 28, 1992 / 

2 Form Checklist RR0e2 February 28, 1992 ✓ 





ERIC 



The Tabular Table of Contents establishes a recommended order for the CSIP Ready References inserted twhind this tab 
heading. New and revised CSLP Ready References are designated with a (/) in the NEW column. Revisions are designated 
by date. CSLP Ready References with older dates are obsolete but may be retained for historical reference. 
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RECORD REQUIREMENTS 
CSLP Ready Reference 



All Title IV 

PROGRAMS 



ENROLLMBfT 

Courses 
Satisfactory 
progress 
Refunds 

JOB Placement 

FA Transcripts 

Verircation 

Admssion 
Standards 
(I.E., Ability- 
to-beneftt 
Students) 



Systev,atic 
Available at 
location 



forgsl 

programs 



regulations: 

§658.23 audits, records, and examination. 

(f)(1) In addition to the records required urKier the applicable program regulations 
and this part, for each recipient of Title IV, HEA program assistance, the 
Institution shall establish and maintain, on a current basis, records regarding- 

(1) The student's admission to, and enrollment status at, the institution; 
(ii) The program and courses in which the student is enrolled; 

(ill) Whether the student is maintaining satisfactory progress in his or her course 
of study; 

(iv) Any refunds due or paid to the student, the Title IV, HE/ program 
account(s) and the student's lender under the GSL, PLUS, and SLS programs; 

(v) The student's placement by the institution in a job if the institution provides a 
placement service and the student uses that service; 

(vi) The student's prior receipt of financial aid (see Sec. 668.19); 

(vii) The verification of student aid application data 

(2) (i) An institution shall establish and maintain records regarding the educational 
qualification of each regular student it admits, whether or not the student 
receives Title IV, HEA assistance, which are relevant to the institution's 
admission standards. 

(ii) An institution at which only certain programs have been determined eligible 
shall establish and maintain records regarding tiie admissions requirements and 
educational qualifications of each regular student enrolled in the eligible 
programs(s), whether or not the student received Title IV, HEA assistance. 

(3) Records shall be- 

(i) Systematically orgc^jzed; and 

(ii) Readily available for review by the Secretary at the geographical location 
where the student will receive his or her degree or certificate of program or 
course completion. 

§682.610 Records, reports, and inspection requirements for participating 
schools [in GSL Programs]. 

(a) General. Each school shall- 

' (1) Establish and maintain proper administrative and fiscal procedures and all 
necessary records as set forth in the regulations in this part and in 34 CFR Part 
668 in order to- 

(1) Protect the rights of students and parent borrowers; 

(ii) Protect the United States from unreasonable risk of loss; and 

(iii) Comply with any specific requirements in tiiose regulations; and 

(2) Submit all reports required by this part and 34 CFR part 668 to the 
Secretary. 

(b) Loan record requirements. In addition to records required by 34 CFR Part 668, 
for each loan received under this part by or on behalf of its students, a school 
shall maintain a copy of tiie loan application and a record of- 

(1)The name of the lender; 



Protect Rights 
&U.S. 

Compuance 



loan records 



Lender Name 
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Lender Address 
Amount & Loan 

PERIOD 

Student Budget 



Tuition & Fees 

AGI & FC DATA 

Useo(i.e., 

Output 

document) 

Date Records 



Job Placement 
Retention 

Five Years 



Closure, Change 
of Ownership 



Format 
Access to 
Records 



Information 
Sharing 



(2) The address of the lender; 

(3) The amount of the loan and the period of attendance for which the loan was 
intended: 

(4) The data used to construct an individual student budget or the school's 
itemized standard budget used in calculating the student's estimated cost of 
attendance; 

(5) the amount of the student's tuition and fees paid for the loan period and the 
date the student paid the tuition and fees; 

(6) In the case of a GSLP loan for which the borrower applies for interest 
benefits under Sec. 682.301, the data used to determine the student's adjusted 
gross family income and the student's expected family contribution, and the 
corresponding certification by the school to the lender; 

(7) In the c-: .e of a GSLP loan- 

(i) The da;.' the school received each loan disbursement and the amount of that 
disbursement; 

(ii) The date the school endorsed each loan check; 

(ill) The date or dates of transmittal of the loan proceed by the school to the 
student; and 

(8) A record of the student's job placement, if known. 

(d) Record retention requirements. Unless othenwise directed by the Secretary, the 
school or its successors- 

(1) Shall keep all records required under the regulations in this part for five years 
following the last day of the period for which the loan was intended; 

(2) Shall keep for five years after their completion copies of reports and other 
forms used by the school relating to the GSLP or the PLUS Program; 

(3) Shall provide, in the event of the school's closure, termination, suspension, or 
change of ownership, for the retention of the records and reports required by the 
regulations in this part and for access by the Secretary or his authorized 
representatives to those records and reports; and 

(4) May keep records and copies of reports on microfilm or in computer format. 

(e) Inspection requirements. Upon request, a school shall afford the Secretary, a 
guarantee agency, and any of their authorized representatives, access to its 
records in order to verify the accuracy of its reports or the school's compliance 
with the Act and applicable regulations. 

(f) Information sharing. Upon request, a school shall promptly provide a lender or 
guarantee agency with any information it has respecting the last know address, 
surname, employer, and employer address of a borrower who attends or has 
attended the school. 



Entrance & Exit 
Interviews 

Independent 
Status 

professional 
Judgment 



Documentation that the school conducted an Entrance and Exit Interview with the 

student is required. 
Documentation of independent status is required when applicable. 

Documentation for Professional Judgment decisions is required for adjustments to 
the student's Cost of Attendance and Family Contribution, dependency 
overrides, and refusals to certify or reductions in the amount certified for GSL's. 



Want to Know Uon? See: | 

Title 34 of the Code of Federal Regulations §668.23(f), §682.604(f),(g), and §682.610 and the Higher] 
Education Act of 1965, as amended. §428(a)(2)(F), §479A. and §480(d). | 
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FORM CHECKLIST 
CSLP Ready Reference 



SSN 



Award Year 



REQUIRED DATE 

✓ REQUESTED 



□ 
□ 
□ 



DATE 
RECEIVED 



□ 
□ 
□ 

□ 
□ 



□ 



□ 



FORM OR DOCUMENTATION 

1. Enrollment AgreementA^erification of Enrollment 

2. High School Diploma/GED/Ability-to-Benefit Test Results 

3. Application for Federal Student Aid (AFSA)/FFS/FAF/SingleFile 
Correction AFSA 

4. School FA Application/Registration Status/Educationai Purpose 

5. State Residency Questionnaire 

6. Student Aid Report (SAR) 
Corrected/Reprocessed SAR 

7. Output Document H Needs Analysis/CFAR/FAFNAR/FAIR 

8. Financial Aid Trandcript(s) for: 

_L 

2. 



a 



□ 
□ 
□ 



□ 
a 
□ 
□ 
a 
□ 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 
□ 
□ 



□ 
□ 



9. Verification 

IRS Tax Returns: Student 
IRS Tax Returns: Parent{s) 
IRS Tax Returns: Spouse 



19 



W2's: Student & Spouse if Divorced/Separated & Filed Joint Return 

Verification Worksheet/Form 

Social Security Benefit Documentation 

Child Support Documentation 

Other: 



10. Independent Documentation 

Parent(s) Not Claim as IRS Tax Exemption 

Resources of $4000 or More 

Other: 



19 
19 



19. 
19 



11. NorvCitizen Documentation: 



12. Stafford Loan Application 

13. SLS Plus Loan Application 



Entrance Interview 
Exit Inten/iew 



Date if Mailed: 



1 4. Professional Judgment Docur.'entation: 



15. Award Letter 

16. Other: 



Other: 



Other: 



Other: 
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Race Original Check Here 
Prior to Photocopying 
With Dislxjrsement Checklist 



Or Enter Lender Name and Address: 



And Disbursement Amount: 



DISBURSEMENT CHECKLIST 


□ Stafford Loan □ Supplemental Loans for Students (SLS) □ Hold Until 30th Day of Program 

□ 1st Disbursement □ 2nd Disbursement □ 3rd Disbursement 


□ Verification Completed □ N/A 

□ Rnandal Akl Transcripts Received □ N/A 

□ Eligibility Confirmed including Satisfactory Progress 

□ Entrance Inten/iew Conducted 


CHECK 


DATE 


Received at School 




Delivered to or Endorsed by Student 




Endorsed by School 




School Offk^ial 





BORROWER ACKNOWLEDGEMENT 

1 . I understand the seriousness and importance of my obligation to repay this loan. 

2. I understand the likely consequences if I deteult including adverse credit reports and litigation. 

3. I understand I am obligated to repay the fuU amount of this loan even if I do not complete my program, am unable to obtain 
emplopent upon completk)n, or am otherwise dissatisfied with or do not receive the educational or other services that I 
purchased from the school. 



Student 



Date 
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SECTION IV: GLOSSARY 
Of Student Loan and Financial Aid Teims 




ACADEMIC YEAR (AY) 

The time it generally takes a student to progress from one grade level to the next. It is also the 
minimum period to which the annual loan limits apply. CSLP e^its for a minimum AY of 7 months in 
duration. By regulation, an AY is defined as: 

a) A period of time in which a full-time student is expected to complete the equivalent of at least 
two semesters, two trimesters or three quarters at an institution which measures academic 
progress in credit hours and uses a semester, trimester or quarter system; 

b) A period of time in which a full-time student is expected to complete at least 24 semester hours 
or 36 quarter hours at an institution which measures academic progress in credit hours but does 
not use a semester, trimester or quarter system; or 

c) At least 900 clock hours at an institution which measures academic progress in clock hours. 
ADJUSTED Rate 

A rate of interest that will change after a period of time has elapsed. The current interest rate on a 
Stafford Loan is adjustable from 8% to 10% after 4 years in repayment. 
assets 

Cash available in checking and savings accounts; trusts, stocks, bonds, other securities; real estate, 
home (if owned), income-producing property, business equipment, and business inventory. Consklered 
in determ.ining Family Contribution. 

AWARD LEHER 

A document from the school a student plans to attend that provides information on the types and 
amounts of financial aid offered, as well as specific program information, student responsibilities, and 
the conditions which govern the award. Generally provides students with the opportunity to accept 
or decline the aid offered. 
Award Package/Aid Package 

A financial aid award offered to a student to help offset the cost of education. The package usually 
contains a variety of financial aid (loans, grants, scholarships, employment). 

BORROWER 

The person who signs tiie promissory note. 
Budget reconciuation act/Omnibus budget Reconciuation act 

The federal process by which Congress establishes a budget for tiie US government. Changes to the 

student loan program can occur during tiiis process. 
Campus-based Programs 

The term commonly applied to those federal student aid programs administered by institutions of 

postsecondary education; includes: Perkins Loan, Supplemental Education Opportunity Grant 

(SEOG), ano College Work-Study (CWS). 
COLLEGE work-Study program (CWS) 

One of the Campus-Based Programs; a part-time employment program which provkles jobs for 

undergraduate and graduate students who are in need of such earnings to meet a portion of their 

educational expenses. 

COLORADO ALTERNATIVE STUDENT LOAN (CASL) 

An alternative loan that was made available by CSLP. The CASL program is no longer making 
k)ans. 

COLORADO STUDENT LOAN PROGRAM (CSLP) 

A division of the Colorado Department of Higher Education. CSLP is the designated guarantee 
agency for Colorado. CSLP also has a Loan Servicing Department. 
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Colorado Student Obligation bond authority (CSOBA) 

A state political sub-division that purchases loans from other holders by selling tax exempt bonds. 

CSOBA is a Colorado based secondary market. 
Congressional Methodology (CM) 

A standard method for determining ability to pay, contained in statute, which is used to determine 

need for the Campus-Based and Stafford Loan programs. 
Consoudation 

Please refer to the Student Loan Consolidation Program definition. 

COST OF Attendance (COA) 

This generally includes the tuition and fees normally assessed a student, together with the 
institution's estimate of the cost of room and board, transportation and commuting costs, books and 
supplies, and miscellaneous personal expenses. In addition, dependent care and costs related to a 
handicap may be included when appropriate. 

Credit Bureau or Credit Bureau report 

An organization that maintains information on a borrower's credit history. Credit bureau reports are 
provided upon request to financial institutions to determine a potential borrower's financial reputation. 
A poor credit rating adversely affects a person's ability to borrow in the future. 

DEFAULT 

This occurs when a borrower fails to make payments on his student loan debt and it is determined 
that the borrower does not intend to honor the terms of the promissory note. A student loan is 
considered to be in default when it is 1 80 days delinquent. 
Deferment 

An approved period of time during which loan payments are set aside and payments of principal are 
not required. Interest does not accrue for Perkins and Stafford Loans. The repayment period is 
extended by the length of the deferment period. A borrower right. 
Delivery 

The school presents the student loan check to the borrower. 

DEPENDENT STUDENT 

Generally considered to be any student under the age of 24. See Independent Student for exceptions. 

DISBURSEMENT 

The lender generates a check. Student loan checks may be made payable to the borrower or to the 
borrower and the school. Most student loan checks must be sent directiy to the school. 
Eligible School 

A vocational or proprietary school, two year community college or four year college or university 
which meets all criteria for participation in the federal student aid programs. 

ESTIMATED FlNANOAL ASSISTANCE (EFA) 

All the financial aid a student has received or is expected to receive during the loan period. This 
amount must be determined before a GSLP loan may be certified. 
Family 

The student's immediate family. If the student is dependent, then the parent(s)'s family is included. If 
the parents are divorced, the student's family is defined first by the parent with whom the student 
lived and second by the parent who provides the most support. If the student is independent, then the 
student's family is included. 

FAMILY CONTRIBUTION (FC) 

The amount of money a family should be able to pay for the student's education. The family's 
income and assets are considered. The FC is determined using Congressional Methodology. An FC is 
used to determine eligibility for any need-based aid program. The FC is also called the Expected 
Family Contribution (EFC). 
FEDERALLY INSURED STUDENT LOAN (FiSL) 

The name of a student loan program before the creation of the GSLP. No loans have been made 
under this program since 1984. 
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RNANCiAL Aid administrator 

This person works in tlie financial aid office of a postsecondary school and, among other things, is 
responsible for preparing and communicating information pertaining to student loans, grants or 
scholarships, and employment programs available to qualified students who attend their school. 
Financial Aid Office 

The part of a school that is responsible for determining a student's need, awarding the student's 

financial aid package, determining the student's eligibility to borrow a loan and whwh type(s) of loans 

the student may borrow. 
Financial Aid Transcript 

An official record of financial aid received at all schools previously attended. These forms are 

available from the office of financial aid. 
Financial Need 

The difference between a school's Cost of Attendance and the family's ability to pay or Family 
Coniribuiion. Cost of Attendance - Expected Family Contribution = Financial Need. 
forbearance 

A lender option. The lender is allowed to provide to the borrower relief from making normal payments 
on a student loan because of hardship conditions. 
FULL-TIME Student 

Generally, one who is taking a minimum of 12 semester or quarter hours per academic term in a 
traditional school or 24 clock hours per week in schools which measure progress in terms of clock 
hours. 

GIRAID 

Financial Aki that does not have to be earned or paid back. 
Grace Period 

The period of time that begins when a loan recipient ceases to attend school on at least a half-time 
basis and ends when the repayment period starts. Loan payments do not have to be made and 
interest does not accrue during this period. Currently the grace period is 6 months for Stafford Loans 
and 9 months for Perkins Loans. 

Graduate or professional Student 

A student enrolled in an academic program of study above the baccalaureate level at an institution 
of higher education. 

Grant 

A type of financial aid that does not have to be repaid except in some cases of early withdrawal or 

incorrect applications; usually awarded on the basis of financial need, possibly combined with skills or 

characteristics the student possesses. 
Guarantee agency (Guarantor) 

An organization that provides a guarantee to the lender to ensure that the loan will be repaid even in 

the case of the borrower's death, permanent and total disability, bankruptcy, or default. CSLP is 

one of 52 guarantee agencies in the US. 
Guaranteed Student loan program (GSLP) 

The name generally used to refer to the Title IV loan programs. The GSLP includes the Stafford 

Loan, SLS, Plus Loan, and Consolidation loan programs. 
Half-time Student 

In general, this is at least six semester or quarter hours per academy term at a traditional school 
and 12 clock hours per week for institutions which utilize clock hours to measure progress. 

Higher Education act/Title iv/KEA/The Law 

These terms all refer to the Higher Education Act of 1965, as amended. The HEA must be 
reauthorized every five years. Title IV refers to the specific section of HEA that deals with the 
GSLP. 

HOLDER 

An eligible institution which "holds" the promissory note on a student loan. It may be a lender or a 
secondary market. 
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Independent Student 

A Student who has reached the age of 24 by December 31 of the award year, or who is: 

a) is an orphan or ward of the court 

b) is a veteran 

c) is married or is a graduate or professional student, and will not be claimed by parents for the 
first calendar year of the award year 

d) has legal dependents other than a spouse and provides at least 50% of their support 

e) is an unmarried undergraduate with no legal dependents who was not claimed by parents for tax 
purposes for the two years preceding the award year for which he/she is applying and 
demonstrates self-sufficiency for the two years prior to the first year he/she received Title IV 
aid by showing evidence of annual resources of at least $4,000 per year from a source other 
than parents. 

Also see Legsd Dependent, Parent, and Resource. 
INSURANCE Premium/Guarantee Fee 

A fee that the borrower pays to CSLP to provide a "guarantee" to the lender. The fee is CSLP's 

primary source of income. 
Legal Dependent 

A legal dependent is any person who lives with the student, receives more than half-support from the 
student, and will continue to receive more than half-support from the student during the award year. 
Also, the natural or adopted child of the student, or a child for whom the student is legal guardian, if 
the child receives more than half-support from the student (the child does not have to live with the 
student). 
Lender 

The institution that provides the money to make the loan. To be a lender in the student loan program 
the lender must be approved by USDE and CSLP. 
LOAN Period 

The specific period of time for which the student wishes to borrow. A loan is designed to pay for the 
Cost of Attendance during a specific loan period. In contrast, see Period of Enrollment 
Need 

The amount of assistance a family needs to meet the expenses of attending a school. 
Need Analysis 

A system used to estimate a student applicant's need for financial assistance to help meet 

educational expenses. 
Need Analysis Processor 

A company which performs need analysis processing based on a congressionally approved formula. 
Neeo<BasedAid 

Types of financial aid that require a Family Contribution (FC^o be determined. A family's income 
and assets are considered before this type of aid can be offered. The family must show financial 
need. The formula for determining the amount of need-based aid is Cost of Attendance less FC less 
Es^mated Financial Assistance equals need. 
non-Need^asedAid 

Types of financial aid that do not require a family contribution to be determined. Income and assets 
are not a factor in awarding this type of aid. The family does not have to show financial need. The 
formula for determining the amount of non-need- jased aid is Cost of Anendance less Estimated 
Flnancls^ Assistance eauais need. 

Notice of Proposed rule Making (NPRM) 

The publication by USDE of the proposed changes to the federal regulations. A period of time is 
allowed so that the participants can comment to USDE on the proposed changes. 

Origination Fee 

A fee that the borrower pays to the federal government for making the loan. This fee is only paid on 
Stafford Loans. 
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Parent 

A parent is the natural or adoptive parent, or a legal guardian who has been appointed by a court 

and specifically directed by the court to support the student. 
Paul Dougus Teacher Scholarship 

A scholarship program administered by the states to enable and encourage outstanding high school 

graduates who demonstrate an interest in teaching to pursue teaching careers at the elementary and 

secondary levels. 
Pell Grant 

A need-based program for undergraduate students who have not yet completed a baccalaureate 
course of study. 
Perkins LOANS 

A Campus-based Program; a long-term, low interest loan program for both undergraduate and 
graduate students at a current interest rate of 5%. 
PERiOo OF Enrollment 

As stated in its basic form relative to need analysis, means that period of time over which a student 
Is or is expected to be engaged (enrolled) in a program of study. For example, a Period of Enrollment 
for an aid applicant will involve a Cost of Attendance (COA), and a calculation of the Family 
Contribution (FC) to meet those costs. The period, by definition, would not involve a period of 
nonenrollment. Plus, by virtue of the relationship to a need analysis which uses a base year of 
twelve calendar months to measure a student's family financial circumstance and uses those data 
elements to project a financial circumstance for a subsequent twelve-month period, the total period of 
time (i.e., non-enrollment plus enrollment) cannot exceed twelve months. The period of enrollment, in 
regard to an FC calculation, can be continuous and involve a division of one or more academic periods 
within it, such as more than one term or more than one academic year or portion thereof. Hence, the 
Period of Enrollment may not necessarily correspond to an academic year or term. It is assumed 
that the purpose of using this definition is to determine the eligibility of a student to receive 
assistance under Title IV student financial assistance programs. 
Plus loan 

A non-need-based loan made available to parents of dependent undergraduate or graduate students. 
Interest rates are variable but may not exceed 12%. The rate is adjusted every July 1. This loan 
may be used to replace the Family Contritxjtionand is obtained from a bank, credit union, or savings 
and loan. 

POST Secondary institution (School) 

Any educational institution that offers training beyond the high school level. To be eligible in the 
student loan program an institution must be approved by USDE and CSLP. 
Reauthorization 

The federal process of reapproving or amending the Higher Education Act of 1965. Reauthorization 
occurs every five years. 

REFINANCING 

Please refer to the Student Loan Refinancing Program definition. 
Refund 

Money that is owed by the school to the student because it was not earned by the school. This 
usually occurs when the student withdraws from school. All refunds from the school must be sent 
directly to the lender. 

REGULATIONS 

Codified instructions by which USDE and CSLP instruct lenders and schools on how to manage the 
student loan program. 
Reinsurance 

USDE pays the guarantor for the amount of claims that the guarantor paid to the lender. A different 
percentage is paid to the guarantor based on the number of claims paid to lenders. Also see Tngger. 
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REPAYMENT 

The actual terms of how an educational loan wi" be paid back. Terms include the amount of 
payments, interest rate, and number of years to repay. 

RESERVE ACCOUNT (RESERVES) 

Money that is set aside by a guarantee agency to pay default claims. CSLP is required to maintain 
a reserve amount of 1% of the amount of loans in repayment. 

RESOURCES (FOR INDEPENDENT STUDENT DEFINITION) 

Resources include not only traditional sources of income (such as wages, salaries, tips, interest and 
dividend income, untaxed income and benefits, fellowships and veteran's cash benefits) but also any 
student financial aid (except Plus Loans), and personal long-term cash loans used for educational 
purposes. These resources may not include any support received from the student's parents. The 
term Resource is also used for Campus-Based Programs to mean financial assistance and is very 
similar to Estimated Financial Assistance used for the GSL Programs. 

ROBERT T. STAFFORD STUDENT LOAN PROGRAM (STAFFORD LOAN) 

The name given to all Title IV loans; however, the term GSLP is still used. The subsidized Title IV 
loan is generally given the name Stafford Loan. 
Scholarship 

A form of financial assistance which does not require repayment or employment and is awarded to a 
student who demonstrates exceptional ability, usually in academic performance or sports. 
School 

Please refer to the Post Secondary Institution definition. 
Secondary Market 

An organization that purchases student loans from lenders. A secondary market then becomes the 
holder of the loan. Colorado's state-appointed secondary market is the Colorado Student Obligation 
Bond Authority (CSOBA). 
Self-help Aid 

Financial Aid that the student is expected to either earn or to pay back. This may include savings 
from past earnings, income from present earnings, or a loan to be repaid from future earnings. 
Servicer 

An organization that the student loan holder hires to perform the required student loan activities. 
This includes disbursing loan funds, monitoring loans while borrowers are in school and assisting 
borrowers during repayment of their loans. Colorado servicers are UNIPAC Service Corporation and 
CSLP's Loan Servicing Department. A servicer is not a holder of student loans. 
Stafford LOAN 

Low interest and federally subsidized loans made to the student by a lender such as a bank, credit 
union or savings and loan to help pay for the Cost of Attendance. The interest rate is 8% until the 
beginning of the fifth year of repayment then changes to 10%. The federal government pays the 
interest while the student is in school at least half-time and during the grace period. A need analysis 
form must be completed by the student in order to determine the student's eligibility. 

State Student Incentive Grant (SSIG) 

State scholarship/grant assistance for postsecondary students with substantial financial need. 

Student aid Report (SAR) 

The report the student receives approximately 6 weeks after applying for financial aid if the student 
applied for the Pell Grant. 

Student loan Consoudation Program (Consoudation) 

Allows a borrower to create one new loan out of many different smaller loans. 

Student loan Marketing association/SLMA/Salue Mae 

A national secondary market that was created by Congress. SLMA purchases loans from lenders 
and becomes a holder. SLMA also has loan servicing centers. 
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Student Loan Rernancing Program (Refinancing) 

An optional program for Plus Loan or SLS holders. Refinancing allows the borrower, with similar loan 
types, to combine loans onto one repayment schedule; to have fixed rate loans cha.iged to variable 
rate loans; or to combine loans from different holders at one holder. 

SUBSIDIZEO LOAN 

A loan where the federal government pays th« interest that accrues on the loan during the 
borrower's in-school period, grace period, and deferment period. Examples are the Stafford Loan and 
the Perkins Loan. 

SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT (SEOG) 

A Campus-Based Program. Grants to undergraduate students of exceptional financial need who 
have not completed their first baccalaureate degree and who are financially in need of this grant to 
enable them to pursue their education. Priority for SEOG awards must be given to Pell Grant 
recipients. 

Supplemental loans for Students (SLS) 

A non-need-based loan to graduate/professional students and to independent undergraduates. The 
interest rate is variable, is adjusted every July 1, and may not exceed 12%. The funds may replace 
the Family Contribution and may be obtained from a bank, credit union or savings and loan. 

Title iV Programs 

Those federal student aid programs authorized under the Title IV of the Higher Education Act of 
1965. They include, but are not limited to. Pell Grant, Stafford Loan/SLS/Plus Loan, SSIG, and the 
Campus-Based Programs. 
Trigger 

The calculation used to determine the amount of reinsurance a guarantor will receive. Reinsurance is 
paid at the rates of 100%, 90% or 80% depending on the guarantor's yearly default rate. The 
trigger is determined by multiplying the number of loans in repayment at the end of the federal fiscal 
year (30 September) by 5%. 
Unsubsidized Loan 

A loan where the borrower must pay the interest that accrues on the loan at all times. Examples 

are the SLS, Plus Loans, and Consolidation. 
UNIPAC Service Corporation (UNIPAC) 

The largest servicing organization in Colorado. UNIPAC is not a lender and does not hold any loans. 
United States Department of Education (USDE) 

The federal agency responsible for regulating all federal financial aid programs. This agency 

publishes regulations and Dear Colleague letters. The Secretary of Education is a member of the 

President's Cabinet. 
Unmet Need 

The difference between a specific student's total available resources and the total cost for the 

student's attendance at a specific school. 
Variable Interest Rate 

A rate of interest that will change, based on Treasury Bill rates according to a defined formula. The 

SLS and Plus Loan are variable rate loans. The interest rate will change every 1 July and is based 

on the average of the 52-week Treasury Bills plus 3.25%. 
Verification 

The process of verifying information submitted on the student akj applfcations. This is done through 
the comparison of specified documents to the data on the need analysis form. 
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II: Repayment 


Deferment Summary 


RR020 


Disbursement 


II: Originatk>n Process 


Disbursements 


RR048 


Disbursement 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aki Tenns) 




Disbursement Schedule, Certification 


III: Application Process 


Certifying a CSLP SLS or Plus Loan 


RR073 


Disbursement Schedule. Certification 


III: Application Process 


Certifykig a CSLP Stafford Loan 


RR072 


Disbursement, Late 


11: Originatnn Process 


Late Disbursements 


RR016 


Disbursement, Late 


ill: Application Process 


Scheduling Disbursements 


RR069 


Disbursement, Notice for Plus Loans 


11: Origination Process 


Disbursements 


RR048 


Disbursement. Schedules 


II: Ofiginatk)n Process 


Processing the Applk^ion 


RR055 


Disbursement, Scheduling 


III: Application Process 


Scheduling Disbursements 


RR069 


Discrepancies, Unresolved 


III: Application Process 


Conflicting Data 


RR062 


Dislocated Worker 


III: Application Process 


Need Analysis 


RR010 


Dislocated Worker, Veterans Benefits 


ill: Application Process 


Veterans Educatk)nal Benefits 


RR011 


Displaced Homemaker 


Hi: Applicatkxi Process 


Need Analysts 


RR010 


Displaced Homemaker, Veterans Benefits 


III: Application Process 


Veterans Educatfonal Benefits 


RR011 


Distrcution Policy for Refunds 


III: Refunds 


Refcjnds 


RR077 


Document Ffow, Loans 


ill: Application Process 


Loan Document Row 


RR005 


Documentation, Entrance and Exit 


III: Delivery of Loan Proceeds 


Entrance and Exit Interviews 


RR017 


Documentation, Independent Student 


III: Sorrower Eligbility 


independent Student Definition 


RR008 


Documentatkxi, Nondtizen 


III: Borrower Eligibility 


Big%)ie Nondtizen Documentatk^n 


RR007 


Drop-Out Dates 


III: Refunds 


Determinkig Withdrawal Dales 


RR018 


Due Diligence 


11. CoHectk)ns Procedures 


Due Diligence 


RR041 


Due Diligenoe, Deferments 


!ii: Repayment 


Processkig Deferments 


RR024 


Due Diligence, Folfowing Location 


11: Collectkxis Procedures 


Location & More 


RR051 
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Subject 



Section 



CSLP Ready Reference Number 



Early Intervention 
Earned Income Credit 
Earned Income Credit 
Edits, Verificalion 

Educational Purpose, Statement of 
Elementaiy School 
Eiigfa'Ifty. Loan Proceeds 
Eligibility. Loss due to Default Rate 
EiigfcDity, Student 
EligMe School 
Enroled. Never, Reject 
Enrollment Status 

Enrollment Status, Leave of Absence 
Enrollment, Failure to 
Enrollment, Failure to 
Enrollment, Period of 
Entrance Interview 
Entrance Interview, Certification 
Entrance Interview, Check Delivery 
Entrance Interview, Default Reduction 
Entrance Interview, Form 
Entrance Interview, References 
Entrance Interview, Test 
Estimated Finandal Assistance 
Estimated Rnanctal Assistance 
Estimated Financial Assistance. Certify 
Estimated Financial Assistance, Certify 
Estimated Financial Assistance, Need 
Estimated Financial Assistance, Reject 
Exft Interview 

Exit Interview, Default Reduction 

Exit Interview, Form 

Exit Interview, References 

Exit Interview. Test 

Expenses 

FAF 

FAFNAR 
FAIR 

Family Contribution 

Family Contribution 

Family Contribution 

Family Contribution. Calculated 

Family Contribution. Certificatbn 

Family Contribution. Need Analysis 

Family Contribution, Replacement of 

Family Finandal Statement 

Famiy 

FAT 

FC 

FC 

Federal Student Financial Aid Handbook 
Federally Insured Student Loan 



111: THE SCHOOL De(au*-Reductk>n Measures RR033 

111: Application Process Conflicting Data RR062 

III: Application Process VerificatkKt RR013 

III: A«)lication Process Verification RR013 

III: Boaower BigfcilHy Student and Borrower ESgtoNity RROO6 

III: Bonrower Bigb«ity student and Borrower Ettgbillty RROO6 

III: Delivery of Loan Proceeds Check Delivery RR015 

III: THE SCHOa Cohort Default Rate RR071 

III: Borrower Qigbility Student and Borrower EKgbtlity RR0O6 

IV: aOSSARY (Of Student Loan and Finandal Akl Terms) 

II: Origination Reject Codes RR087 

III: Enrollment Status Enrollment Classffk:atk>n RR040 

III: Enrollment Status Leaves of Absence RR019 

III: Delivery of Loan Proceeds Check Delivery rro15 

III: Refunds Determining Withdrawal Dates RR0I8 

III: Application Process PCs, Loan PerkxJs, and Per. of Enrollment RR074 

III: Delivery ol Loan Proceeds Entrance and Exit Interviews RR017 

III: Application Process Loan Certification Requirements RR012 

III: Delivery of Loan Proceeds Check Delivery RR015 

III: THE SCHOOL Default-Reduction Measures RR033 

III: Delivery of Loan Proceeds Entrance and Exit Interview Fomi RR063 

III: Delivery of Loan Proceeds Loan References and Test RR064 

III: Delivery of Loan Proceeds Loan References and Test RR064 

III: Application Process Estimated Finandal Assistance RR075 

IV: GLOSSARY (Of Student Loan and FmandaJ Aid Tenns) 

III: Application Process Certifying a CSLP SLS or Pkis Loan RR073 

III: Application Process Certifying a CSLP Stafford Loan RR072 

III: Application Process Need Analysis RR010 

II: Origination Reject Codes RR087 

III: Delivery of Loan Proceeds Entrance and Exit Interviews RR017 

III: THE SCHOa Default-Reduction Measures RR033 

III: Delivery of Loan Proceeds Entrance and Exit Interview Fomi RR063 

III: Delivery of Loan Proceeds Loan References and Test RR064 

III: Delivery of Loan Proceeds Loan References and Test RR064 

III: Applicatkxi Process Cost of Attendance RR065 

111: Application Process Need Analysis RR010 

III: Application Process Need Analysis RR010 

ill: Application Process Need Analysis RR010 

III: Applicatkxi Process Family Contributkxis rro38 

III: AppKcation Process FCs. Loan PerkxJs. and Per. of EnroHnwnl RR074 

IV: GLOSSARY (Of Student Loan and Finandal Akt Tenns) 

III: Application Process Family Contributkws RR038 

III: Application Process Certifying a CSLP Stafford Loan RR072 

III: Application Process Need Analysis RR010 

111: Applicatkxi Process Estimated Fmandal Assistance RR075 

III: Application Process Need Analysis RR010 

IV: aOSSARY (Of Student Loan and Finandal AW Tenns) 
See Finandal Akt Transaipts 

IV: aOSSARY (Of Student Loan and Finandal AkJ Tenns) 
See Family Contributkxis 

111: THE SCHOa Suggested Manuals RR021 



IV: GLOSSARY (Of Student Loan and Finandal AkJ Temis) 
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SUBJECT 



Section 



CSLP Ready Reference Number 



Fee, Guarantee 
Fee, Loan 
Fee. Origination 
FFS 

Financial Aid Administratof 
Rnandal Aid Form 

Rnandal Aid Form Need Analysis Rept. 

Rnancia! Aid Institutional Report 

Financial Aid Office 

Rnandal Aid Transcript 

Rnandal AU Transcript 

Rnandal Aid Transcript, 45 Days 

Rnandal Aid Transcript. Certification 

Finandal Aid Transaipt. Delivery 

Rnandal Aid Wori^heet 

Rnandal Aid. Attribution 

Rnandal Aid. Consumer Information 

Finandal Assistance 

Rnandal Need 

Rnandal Need 

First- Year Borrowers 

RSL 

Right Schools, Eligibility 

Flow Chart, Repayment 

Forbearance 

Forbearances 

Form» Checklist, Schools 

Fonn. Credit Balance 

Form. Entrance and Exit 

Form, Rnandal Aid Worksheet 

Forni, Leave of Absence 

Form. Loan Test 

Form, References 

Forni, Refund Worksheet (Long) 

Forni, Refund Worksheet (Short) 

Format, CSLP Ready Reference 

Full Payment Cure 

Full-Time Status 

Full-Time Student 

Fuil-Time, Certification 

Full-Time, Certifk^ton 

FuUTime, Deferment 

GED 

GED 

GIBi 

GiftAkJ 

Glossary 

Grace Period 

Grace Period 

Grace Perk>d. Cak:ulatk)n of 
Grace Perk)d. Reinstatement 
Grade Level 



See Insurance Premium 

III: Borrower Eligbllity Cost of Attendance RR065 
See Originatnn Fee 

III: Application Process Need Analysts RR010 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Temis) 

III: Application Process Need Analysis RR010 

III: Application Process Need Analysts RR010 

III: Application Process Need Analysis RR010 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Temis) 

III: Application Process Rnandal AkJ Transcripts RR012 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Temis) 

III: Delivery of Loan Proceeds Check Delivery RR015 

III: Application Process Loan Certification Requirements RR012 

III: Delivery of Loan Proceeds Check Delivery RR015 

III: Application Process Rnandal AkJ Worksheet RR084 

III: Refunds Refunds RR077 

III: THE SCHOOL Consumer Inbrmatkxi RR028 

See Estimated Rnandal Assistance 

Iti: Application Process Need Analysis RR010 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Terms) 

III: Delivery of Loan Proceeds Check Delivery RR015 

IV: GLOSSARY (Of Student Loan and Rnandal Aki Tenns) 

III: Borrower Eligibility Student and Borrower Eligbility RR006 

III: Delivery of Loan Proceeds Repayment Fk>w Chart RR023 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Terms) 

II: Repayment Processing Forbearances RR025 

III: Record Keeping Requirements Form Checklist RR082 

III: Delivery of Loan Proceeds Check Delivery RR015 

III: Delivery of Loan Proceeds Entrance and Exit Interview Form RR063 

111: Application Process Rnandal Aki Worksheet RR084 

III: Enrdknent Status Leaves of Absence RR019 

III: Delivery of Loan Proceeds Loan References and Test RR065 

III: Delivery of Loan Proceeds Loan References and Test RR065 

III: Refunds Refund Worksheet (Long Form) RR079 

III: Refunds Refund Worksheet (Short Fonn) RR080 

I: OVERVIEW OF CSLP Ready Reference Format RROOO 

II: Coilectnns Procedures Cures & Definknns RR049 

III: Enrollment Status Enrdknent Classificatk)n RR040 

IV: GLOSSARY (Of Student Loan and Finandal AkJ Temis) 

III: Application Process Certifying a CSLP SLS or Pkis Loan RR073 

III: Applkation Process Certifyk)g a CSLP Staffc>rd Loan RR072 

II: Repayment Defennent Summary RR020 

III: Borrower Bigbility Abiiity-to-Benefit Students RR009 

III: Borrower Eligbility Student and Borrower EKgbility RR006 

III: Application Process Veterans Educatk>nal Benefits RR011 

IV: GLOSSARY (Of Student Loan and Fkiandal AkJ Temis) 

IV: GLOSSARY (Of Student Loan and Rnandal AkJ Tenns) 

III: Borrower Bioibility Stafford Loan RR001 

IV: GLOSSARY (Of Student Loan and Finandal AkJ Tenns) 

III: Delivery of Loan Proceeds Repayment Fbw Chart RR023 

II: Loan Servk^ing Rektstatement of Grace Perkxi RR058 

III: Enrollment Status Enrollment ClassifKatkxt RR040 
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Subject 


Section 


CSLP READY REFERENCE 


Number 


Grad« L«V8l, Certification 


(II: Application Process 


Certifying a CSLP SIS or Plus Lom 


RR073 


Grade Level, C^ftification 


III: Application Process 


Certifying a CSLP Stafford Loan 


RR072 


Grades, Satisfactory Progress 


III: THE SCHOOL 


Satisfactory Progress 


RR029 


Graduate Felk)wship 


II: Repayment 


Deferment Summary 


RR020 


Graduate Status 


III: Enrollment Status 


Enrolment Classification 


RR040 


Graduate Student 


IV: aOSSARY 


(Of Student Loan and Rnandal Aid Tenns) 




Graduation Date, Certification 


III: Application Process 


Certifying a CSLP SLS or Plus Loan 


RR073 


Graduation Date. Certification 


III: Application Process 


Certifying a CSLP Stafford Loan 


RR072 


Graduation Date, Manifest 


II: Loan Servicing 


Lender's ManKest 


RR057 


Graduation Rates, Consumer Information 


III: THE SCHOa 


Graduation Rates 


RR066 

111 


Gramm-Rudman 


II: Loan Servicing 


Interest & Special Allowance 


RR045 


GramnvRudman. Special Allow. Rates 


II: Loan Servicing 


Speical AXcY^ance Rates (12^12/89) 




Grant 


IV: GLOSSARY 


(Of Student Loan and Financial Aid Terms) 




GSLP 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Tenns) 




Guarantee Agencies 


1: OVERVIEW OF CSLP 


Overview of CSLP 


RR084 


Guarantee Agency 


IV: aOSSARY 


(Of Student Loan and Rnandal Aid Terms) 




Guarantee Fee 


See Insurance Premium 




Guarantee Fee, or Insurance Premium 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Temis) 




Guarantee Notice 


II: Origination Process 


Processing the Applicaticn 


RR055 


Guaranteed Student Loan Program 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Terms) 




HalfTime Status 


III: Enrollment Status 


Enrollment Classification 


RR040 


Half-Time, Certification 


III: Application Process 


Certifying a CSLP SLS or Plus Loan 


RR073 


HaifTime, Certification 


III: Application Process 


Certifying a CSLP SUfford Loan 


RR072 


HaifTime, Deferment 


II: Repayment 


Defemoent Summary 


RR020 


Haif-rtme, Eligi)ility 


III: Borrower Bigibility 


Student and Borrower Eligbllity 


RR006 


Handicapped Expenses 


III: Application Process 


Cost of Attendance 


RR065 


Hardship, Forbearance 


II: Repayment 


Deferment Summary 


RR020 


Hardship, Fort>earances 


II: Repayment 


Processing Fort)earances 


RR025 


High School Diploma 


III: Borrower Bigbiiity 


Abtlity-to-Benefit Students 


RR009 


High School Diploma 


III: Borrower Bigfeiltty 


Student and Borrower Eligbiiy 


RR006 


Higher Education Act 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Tenns) 




Hours, Attempted/Completed 


III: THE SCHOa 


Satisfactory Progress 


RR029 


Household Size 


Hi: Application Process 


Verification 


RR013 


Income, Taxed and Untaxed 


III: Application Process 


Verification 


RR013 


Increments, Satisfactory Progress 


III: THE SCHOa 


Satisfactory Progress 


RR029 


Indemnification Agreement 


II: Coliections Procedures 


Request for Payment of Claim 


RR050 


Independent Student 


III: Borrower Bigl)ility 


Independent Student Definition 


RR006 


Independent Student 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Temis) 




Independent Student, CM 


III: Application Process 


Need Analysis 


RR010 


Independent Student, PC Adjustments 


III: Application Process 


Family Con(ri>utions 


RR038 


Independent Student, Plus Reject 


II: Origination 


Reject Codes 


RR087 


Independent Student, SLS 


III: Borrower Bigi>iiity 


Supplemental Loans for Students (SLS) 


RR002 


IneKgUe Lender, Reject 


II: Origination 


Reject Codes 


RR087 


Ineiigble School 


II: Origination 


Reject Codes 


RR087 


Infamation, Consumer 


III: THE SCHOa 


Consumer Infonnation 


RR028 


Insufficient Funds 


11: Collections Procedures 


Location & Mae 


RR051 


Insurance Premium 


1: OVERVIEW OF CSLP 


Overview of CSLP 


RR084 


insurance Premium 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Tenns) 




Insurance Premium. Billing 


il: Origination Process 


Insurance Premium Billing 


RR059 


Insurance Premium, Cancellattons 


II: Loan Servicing 


CanceValions Vs. Refunds 


RR039 


Insurance Premium. Deductions 


II: Origination Process 


Disbursements 


RR048 


Insurance Premium. Pius Loan 


III: Borrower Bigbiiity 


Pius Loans 


RR003 
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Subject 


Section 


CSLP Ready Reference 


Number 


Insurance Premium, Salos 


II: Loan Servicing 


Loan Sates 


RR056 


Insurance Premium. SLS 


III: Borrower Eligbility 


Supplemental Loans for Students (SLS) 


RR002 


Insurance Premium, SLS, Plus Loans 


II: Originalion Process 


SLS and Plus Loan Parameters 


RR054 


insurance Premium. Stafford Loan 


II: Origination Process 


Stafford Loan Parameters 


RR05d 


Insurance Premium, Stafford Loan 


III: Borrower Eligbiiity 


Stafford Loan 


RR001 


Interest and Special Allowance 


II: Loan Servicing 


Interest & Special Allowance 


RR045 


Interest and Special AUowance 


III: Delivery of Loan Proceeds 


Repayment Flow Chart 


RR023 


Interest Benefits 


II: Loan Servicing 


Interest & Special Allowance 


RR045 


Interest Rate 


II: Origination Process 


SLS and Plus Loan Parameters 


RR054 


Interest Rate 


II: Origination Process 


Stafford Loan Parameters 


RR05d 


Interest Rate 


III: DeKvery of Loan Proceeds 


Sample Repayment Schedules 


RR004 


Interest Rate, Plus Loan 


III: Borrower Bigbllity 


Plus Loans 


RR003 


Interest Rate, SLS 


III: Borrower Eligi)ility 


SuDolemental Loans for Students fSLS) 


RR002 


Interest Rate, Stafford Loan 


III: Borrower Eligbility 


Stafford Loan 


RR001 


Interest Rate, Variable 


IV: GLOSSARY 


(Of Student Loan and Finar)cial Aid Terms) 




Interest, Capitalized 


II: Origination Process 


Processing the Application 


RR055 


Interest, Capitalized 


III: Delivery of Loan Proceeds 


Sample Repayment Schedules 


RR004 


interest, P -naKy 


II: Collections Procedures 


Location & More 


RR051 


Internsfiip ^afemient 


II: Repayment 


Deferment Summary 


RR020 


Intervention, Early 


111: THE SCHOOL 


Defautt*Reduction Measures 


RROSd 


IRS Tax Returns 


III: Application Process 


Conflicting Data 


RR062 


IRS Tax Returns 


III: Application Process 


Verification 


RR013 


Job Placement, Default Reduction 


III: THE SCHOa 


Default-Reduction Measures 


RR033 


Judgment. Professional 


See Professional Judgment 






Last Date of Attendance 


II: Loan Servicing 


Reinstatement of Grace Period 


RR058 


Last Date of Attendance 


III: Reminds 


Determining Withdrawal Dates 


RR016 


Late Disbursement 


II: Origination Process 


Disbursements 


RR048 


Late Disbursement 


II: Origination Process 


Late Disbursements 


RR016 


Late Disbursement, Check Delivery 


111: Delivery of Loan Proceeds 


Check Delivery 


RR015 


Late Refunds 


III: Refunds 


Refunds 


RR077 


Leave of Absence 


111: Enrollment Status 


Leaves of Absence 


RR019 


Leave of Absence, Form 


III: Enrollment Status 


Leaves of Absence 


RR019 


Leave of Absence, Reporting 


III: Enrollment Status 


Reporting Enrollment Status Changes 


RR036 


Leave of Absence, Witfidrawal Date 


III: Refunds 


Determining Withdrawal Dates 


RR016 


Legal Dependent 


IV: aOSSARY 


(Of Student Loan and Rnancial Aid Temis) 




Lender 


IV: GLOSSARY 


(Of Student Loan and Rnancial Aid Tenns) 




Lender's Manifest 


II: Loan Servicing 


Lender's Manifest 


RR057 


Lender, Declines to Lend 


II: Origination 


Reject Codes 


RR087 


Lender, Ineiigibie, Reject 


II: Origination 


Reject Codes 


RR087 


Lender, Notification to 


111: Enrollment Status 


Reporting Enrollment Status Changes 


RR036 


Lender, Processing Application 


II: Origination Process 


Processing the Application 


RR055 


Lender, Program Reviews 


II: The Program Review Process 


((General Information) 




Lender, Record Requirements 


II: Record Keeping Requirements 


Record Keeping Requirements 


RR061 


Limitation, due to Default Rate 


111: THE SCHOa 


Cohort Default Rate 


RR071 


Living Expenses 


III: Application Process 


Cost of Attendance 


RR065 


Living Es^ses 


III: Refunds 


Attribution to Payment Periods 


RR076 


LOA 


See Leave of Absence 






Loan Certification 


III: Application Process 


Loan Certification Requirements 


RR012 


Loan Certification, Delayed 


III: Application Process 


Loan Certification Requirements 


RR012 


Loan Certification, FATs 


III: Application Process 


Loan Certification Requirements 


RR012 


Loan Certification. SLS Restriction 


III: Application Process 


Loan Certification FWquirements 


RR012 


Loan Certiication. SLS/Pkis Loan 


III: Application Process 


Certifying a CSLP SLS or Plus Loan 


RR073 
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bUBJECT 


SECTION 


CSLP Ready Reference 


Number 


Loan C^rtlficalion, Stafford Loan 


III: Application Process 


Certifying a CSLP Stafford Loan 


RR072 


Loan Period 


III: Application Process 


FCs. Loan Periods, and Per. of Enrollmenl 


RR074 


Loan Period 


IV: GLOSSARY 


(Of Student Loan and Financtal Aid Tenns) 




Loan Period. Certir»cation 


III: Application Process 


Certifying a CSLP SLS or Plus Loan 


RR073 


Loan Period, Certification 


III: Application Process 


Certifying a CSLP Stafford Loan 


RR072 


Loan Period, Overiap Reject 


II: Origination 


Reject Codes 


RR087 


Loan Proceeds, Delivery Form 


III: Record Keeping Requirements 


Form Checklist 


RR082 


Loan Proceeds, Leave of Absence 


III: Enrollment Status 


Leaves of Absence 


RR019 


Loan, Aggregate Limit 


See Aggregate Loan Limits 






Loan, Annual Limit 


Soe Annual Loan Limits 






Loan, Attribution 


III: Refunds 


Attribution to Payment Periods 


RR076 


Loan, Fees 


III: Application Process 


Cost of Attendance 


RR065 


Loan, Minimum Amount 


11: Origination 


Reject Codes 


RR087 


Loan, Parameters 


II: Origination Process 


SLS and Plus Loan Parameters 


RR054 


Loan, Parameters 


II: Origination Process 


Stafford Loan Parameters 


RR053 


Loan, Pius 


III: Borrower Bigfeility 


Pkis Loans 


RR003 


Loan, Proceeds 


III: Delivery of Loan Proceeds 


Check Delivery 


RR015 


Loan, Records, School 


III: Record Keeping Requiremei^ts 


Recad Requirements 


RR061 


Loan, Repayment 


See Repayment 






Loan, Sales 


II: Loan Servicing 


Loan Sales 


RR056 


Loan, Stafford 


III: Borrower Bigl)ili(y 


Stafford Loan 


RR001 


Loan, Supplemental 


III: Borrower BigbHity 


Supplemental Loans for Students (SLS) 


RR002 


Loan, Test 


III: Delivery of Loan Proceeds 


Loan References and Test 


RR064 


Loans. Cures 


II: Collections Procedures 


Non-Guaranteed Loans 


RR046 


Loans, Document Flow 


III: Application Process 


Loan Document Ffow 


RR005 


Loans, Non-Guaranteed 


II: Coltections Procedures 


Non-Guaranteed Loans 


RR04G 


Location after Skiptradng 


II: Collections Procedures 


Locatfon & More 


RR051 


LR1 


See Predaim 






LR2 


See Claim 






Manifest, Lender's 


See Lender's Manifest 






Manuals 


III: THE SCHOa 


Suggested Manuals 


RR021 


Maximum Time Rames 


III: THE SCHOOL 


Satisfactory Progress 


RR029 


MDBS 


III: Application Process 


Need Analysis 


RR010 


Medical Expenses 


III: Application Process 


Cost of Attendance 


RR065 


Midpoint 


III: Refunds 


Attrixjtfon to Payment Periods 


RR076 


Military Defennent 


II: Repayment 


Defennent Summary 


RR020 


Minimum Due Title IV, Refunds 


III: Refunds 


Refunds 


RR077 


Minimum Loan Amount 


II: Origination 


Reject Codes 


RR087 


Minimum Period for SLS 


See 7 Month Minimum Period for SLS 




Mitigating Circumstances 


III: THE SCHOa 


Satisfactory Progress 


RR029 


Montgomery Biii 


III: Application Process 


Veterans Educatfonal Benefits 


RR011 


Mother of Preschool Deferment 


II: Repayment 


Defennent Summary 


RR020 


t4eed Analysis 


III: Application Process 


Need Analysis 


RR010 


Need Analysis 


IV: GLOSSARY 


(Of Student Loan and Financial Aki Ternis) 




Need Analysis Processor 


IV: aOSSARY 


(Of Student Loan and Fmanctal Akf Ternis) 




Need Analysis, Standards 


III: Application Process 


Ptofessfonal Judgment 


RR063 


Need 


IV: aOSSARY 


(Of Student Loan and Financial M Terms) 




Need. Congressional Methodology 


III: Borrower Bigbility 


Student and Bom>wer Eligi>iljty 


RR006 


Need, Rnandal 


III: Application Process 


Need Analysis 


RR010 


Need-Based Aid 


IV: aOSSARY 


(Of Student Loan and Ftnandal AM Tenns) 




Never Enrolled, Reject 


II: Origination 


Reject Codes 


RR087 


NewGIBi 


III: Application Process 


Veterans Educatfonal Benefits 


RR011 
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Subject 

Non-Fters Statenwit 
Non-GuarantMd Loans 
Noo-NMd-Basad Aid 
Norvtomi Schools, Academic Yaar 
Noncitizen 

Notice of Proposed Rule Making 
Notification of Loan Approv. & Guarantee 
Notification of Loan Approv. & Guarantee 
Notification to Lender 
NPRM 

Omnbus Budget Reconciiiation Ad 
Origination Fee 
Origination Fee 
Origination Fee 

Origination Fee, N/A for Pius Loans 
Origination Fee. l^A for SLS 
Origination Fee, KVA for SLS, Plus 
Origination Fee, Sales 
Out-of*School Notificatfon 
Overaward 

Overaward, Check Delivery 
Pak)-in*Full, Manifest 
Parent 
Parent 

Parental Leave Defemient 
Paul Douglas Teacher Scholarship 
Payment Penods, Cash, Rnancial Aki 
Payment Penods, Loan Attnbutfon 
Peace Corp Defennent 
Pell Grant Formula, Manual 
Pell Grant 

Pell Grant, Determinatfon 
Pell Grant, Determinatfon 
Pell Grant, Determinatfon 
Perfod of Enrollment 
Perfod of Enrollment 
Perkins Loans 
Persistence Rate, Athfotes 
Persistence Rate. Consumer Informatfon 
Personal Expenses 
Phone List 
Phone, Skiptracing 
Pkjs Loan 
Pfos Loan 

Plus Loan Parameters 
Rus Loan, Certiffoatfon 
Plus Loan, Disbursement Notfoe 
Pkis Loan, Rnancial Aid Transaipts 
Plus Loan, Repayment 
Pkis Loan, Repayment 
Policies 

Polfoies, DistrixJtfon of Refunds 



Section 

III: Application Process 

II: CoUectfons Procedures 

IV: GLOSSARY 

III: THE SCHOa 

III: Borrower Eligfoility 

IV: GLOSSARY 

II: Originatfon Process 

II: Originatfon Process 

III: Enrollment Status 

IV: GLOSSARY 

IV: GLOSSARY 

II: Originatfon Process 

III: Borrower Bigfoility 

IV: GLOSSARY 

III: Bonower Qigibility 

III: Barower Eligibility 

II: Originatfon Process 

II: Loan Servfoing 

II: Loan Servfoing 

III: Delivery of Loan Proceeds 

III: Delivery of Loan Proceeds 

II: Loan Servfoing 

III: Borrower Eligibility 

IV: GLOSSARY 

II: Repayment 

IV: GLOSSARY 

ill: Refunds 

III: Refunds 

II: Repayment 

III: THE SCHOa 

IV: GLOSSARY 

III: Application Process 

III: Borrower Bigibility 

III: Borrower Bigfoility 

III: Application Process 

IV: GLOSSARY 

IV: GLOSSARY 

III: THE SCHOOL 

III: THE SCHOa 

III: Application Process 

I: OVERVIEW OF CSLP 

II: CoUectfons Procedures 

III: Borrower Eligibility 

IV: GLOSSARY 

II: Originatfon Process 

III: Application Process 

II: Originatfon Process 

III: Application Process 

II: Repayment 

III: Delivery of Loan Proceeds 
III: THE SCHOa 
III: Refunds 



CSLP Ready reference Number 

Verification RR013 

Non-Guaranteed Loans RR046 
(Of Student Loan and Rnandal AkJ Tenns) 

Academfo Year RR022 

EUgUe Noncitizen Documentatfon RR007 
(Of Student Loan and Rnancial Aki Temis) 

Disbursements RR048 

Processing the Applfoatfon RR055 

Reporting Enrollment Status Changes RR036 
(Of Student Loan and Rnancial AkJ Temis) 
(Of Student Loan and Rnandal AkJ Terms) 

Stafford Loan Parameters RR053 

Stafford Loan RR001 
(Of Student Loan and Rnancial AkJ Tenns) 

Plus Loans RR003 

Supplemental Loans for Students (SLS) RR002 

SLS and Pkis Loan Parameters RR054 

Loan Safes RR056 

Refostatement of Grace Perfod RR058 

Overawards RR027 

Check Delivery RR015 

Lender's Manifest RR057 

Independent Student Definition RR008 
(Of Student Loan and Rnandal AkJ Tenns) 

Defennent Summary RR020 
(Of Student Loan and Rnandal Aki Tenns) 

Refunds RR077 

Attrfoutfon to Payment Perfods RR076 

Defennent Summary RR020 

Suggested Manuals RR021 
(Of Student Loan and Rnandal AkJ Tenns) 

Loan Certificatfon Requirements RR012 

Stafford Loans RR001 

Student and Borrower Eligfoility RR006 

FCs, Loan Perfods, and Per. of EnroHmeot RR074 
(Of Student Loan and Rnandal AkJ Tenns) 
(Of Student Loan and Rnandal AkJ Tenns) 

Graduation Rates of Athfetos RR067 

Graduatfon Rates RR066 

Cost of Attendance RROGS 

Phone List RR085 

Skiptradng RR042 

PkJS Loans RR003 
(Of Student Loan and Rnandal AkJ Temns) 

SLS and Pfos Loan Parameters RR054 

Certifying a CSLP SLS or Pkis Loan RR073 

Disbursements RR048 

Rnancial AkJ Transcripts RR012 

Repayment RR052 

Repayment Row Chart RR023 

GukJe to Writing Polfofes RR030 

Refonds RR077 






ERLC 
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Subject 


Section 


CSLP READY REFERENCE 


Number 


Polices. Late Disbursement 


II: Originatbn Process 


Late Disbursements 


RR016 


Policies. Lender Topics 


II: THE LENDER 


Lender Topics for Pdides and Procedures 


RR061 


Policies. Model Form 


III: THE SCHCXX 


Model Policy and Procedure Forms 


RR032 


Policies. School Topics 


III: THE SCHOOL 


Guide to Writing Policies 


RR030 


Policies, Verificalion 


III: Application Process 


Verification 


RR013 


Post Secondary Institution 


IV: GLOSSARY 


(Of Student Loan ar)d Financial Aid Terms) 




Postsecondary. Number in 


III: Application Process 


Vorification 


nnu 1 w 


Power 0$ Attorney 


III: De^verv of Loan Proceeds 


Chfick Dolivdrv 


nnu 19 


Predftims Assistance Requests 


11: Collect'ions Procedures 


ReouestirM Proclaims Assistant 


nnv/oo 


Proclaims Assistance Requests 


III: THE SCHOOL 


Predaims Assistance Requests 


RR037 


Predaims. Sample Letter 


III: THE SCHOOL 


Predaims Assistance Requests 


RR0d7 


Prepayment, Manifest 


II: Loan Servicing 


LerKler's Manifest 


RR057 


Pro Rata Refunds 


III: Refunds 


Pro Rata Refunds 


RR078 


Procedures 


III: THE SCHOOL 


Guide to WritirKi Procedures 


RRA.'^I 


Procedures, Lender Topics 


II: THE LENDER 


Lender Topics for Pdides and Procedures 


RR061 


Procedures, Model Form 


III: THE SCHOa 


Model Policy arxi Procedure Forms 


RR032 


Procedures, School Topics 


III: THE SCHOa 


Guide to Writing Policies 


RR030 


Procedures. Verification 


III: Application Process 


Verification 


RR013 


Proceeds. Loan 


See Loan Proceeds 






Professional Judgment 


III: Application Process 


Family Contri>utions 




Professional Judgment 


III: Application Process 


Profeesiortal Judgment 




Professional Judgment. Certification 


III: Application Process 


Loan Certification Requirements 


RR012 


Professional Judgment. Default 


III: THE SCHOa 


Defauk-Reduction Measures 


RR033 


Professional Judgment. Independent 


III: Borrower Eligibility 


Independent Student Definition 


RROOd 


Professional Student. Graduate or 


!V: GLOSSARY 


(Of Student Loan and Rnandai Aid Terms) 




Profits. Windfall 


II: Repayment 


Wmdfal Profits Provisions 


RR060 


Program Reviews. Lender 


II: The Program Review Process 


(General Information) 




Program Reviews. School 


III: The Program Review Process 


(General Information) 




Promissory Note 


II: Origination Process 


Processing the Application 


RR055 


Promissory Notes. Lost 


II: CoNedions Procedures 


Request for Payment of Claim 


RR050 


Rale. Adjusted 


IV: aOSSARY 


(Of Student Loan ar)d Rruu)dal Aid Terms) 




Rate. Cohort Default 


III: THE SCHOa 


Cohort Default Rate 


RR071 


Rate. Crime 


III: THE SCHOa 


Crime Statistics 


RR068 


Rate. Graduation 


III: THE SCHOa 


Graduation Rates 


RR066 


Rate, Graduation of Athletes 


III: THE SCHOa 


Graduation Rates of Athletes 


RR067 


Rale. Interest 


See Interest Rates 






Rate, Special Allowance 


See Special Allowance Rates 






Reauthorization 


IV: GLOSSARY 


(Of Student Loan and Financial Aid Terms) 




Redpient's Guide 


III: THE SCHOa 


Suggested Manuals 


RR021 


Records, Checklist 


III: Record Keeping Requirements 


Form Checklist 


RR082 


Records, Lender Requirements 


II: Record Keeping Requirements 


Record Keeping Requirements 


RR061 


Records. School Requirements 


III: Record Keeping Requirements 


Record Requirements 


RRoei 


References, Borrower Form 


III: Delivery of Loan Proceeds 


Loan References and Test 


RR064 


Refinanced, Manifest 


II: Loan Servicing 


Lender's Manifest 


RR057 


Refinancing 


II: Reinandng 


Refinandng 


RR035 


Refinancing 


IV: aOSSARY 


(Of Student Loan and Rnandai Aid Tenns) 




Relund 


III: Refunds 


Rekinds 


RR077 


Refund 


IV: GLOSSARY 


(Of Student Loan and Rnandai Aid Terms) 




Refund. Attrixition 


III: Refunds 


Attrbution to Payment Periods 


RR076 


Relund. Authorization to Lender 


III: Borrower Eligibility 


Student and Borrower Eligi>ility 


RR006 


Refund, Consumer Information 


III: THE SCHOa 


Consumer Inionnation 


RR02e 


Refund, Credit Balances 


ill: Delivery of Loan Proceeds 


Check Delivery 


RR015 
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Section 



CSLP READY Reference Number 



Rotund. DefaiA Reduction 


III: THE SCHOa 


Defauk'Reduction Measures 




Refund. Distribution Policy 


III: Refunds 


Refunds 


RR077 


Refund, Minimum Due Trtie IV 


III: Refunds 


Refunds 


RR077 


Refund. Overaward 


III: Delivery of Loan Proceeds 


Check Delivery 


RR01S 

nnv w 


Refund. Pro Rata 


III: Rehmds 


Pro Rata Refunds 


RR07fi 


Refund. Timely 


III: Refunds 


Refunds 


pftnT? 
nnv/i 1 


Refund, Vs. Cancelialion 


II: Loan Servicing 


Can^^Uaiions Vs Rfifunr^ 




Refund, Wofksheet (Long Fonn) 


III: Refunds 


Refund Workshaef (1 onn Porm^ 


PR 070 


Refund. Wofteheet (Stiort Form) 


III: Refunds 


rwiMlu vTvilNantnil \Onull rOliTly 


nnUoU 


Register. Failure to 


III: Refunds 


nAtermlninfl WMhHratifiil r^aiac 


nnUio 


Registration 


III: Delivery of Loan Proceeds 




nnUiD 


Registration Status. Statement of 


Hi: Appifcation Process 


Loan r^rtifi<^tnn RoAiiifAmantc 
^^'oii \/viiiiiixKimi nvifUN viiiviiio 




Registration Status. Statement of 


III: Borrower Qigl^vility 


Studoni and Rnrmwrr FU/uhilkv 




Regulatbns 


IV: GLOSSARY 


(Of Student Loan and RrttndaS Aid Terms) 




Reinsurance 


iV: GLOSSARY 


(Of Student Loan and Financial Aid Terms) 




Reject Codes 


II: Origination 


Reject Codes 




Repayment 


II: Repayment 


Repayment 


RR052 


Repayment 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Terms) 




Repayment. Flow Chart 


III: Delivery of Loan Proceeds 


Repayment Fbw Chart 


RR023 


Repayment, Not owe 


III: Barower Bigbiiity 


Student arid Borrower Eligbility 


fiR006 

III! VA/V 


Repayment, Plus Loans 


III: Borrower Bigibility 


Plus Loans 


RR003 

1 It 1 W\y 


Repayment, Sample Schedule 


III: Delivery of Loan Proceeds 


Samole Reoavment Schedules 


RRHAi 


Repayment, Signed Agreement Cure 


II: CoHections Procedures 


Cures A rVifniHons 


CRniQ 


Repayment. SLS and Plus Loan 


III: Delivery of Loan Proceeds 


Reoavment Row Chart 


nnuco 


Repayment. SLS 


III: Borrower Bigbility 


Supplemental Loans for Students (SLS) 


RR002 


Repayment. Stafford Loan 


III: Borrower Bigbility 


Stafford Loan 


RR001 


Repayment. Stafford Loan 


III: Delivery of Loan Proceeds 


Repayment Fbw Chart 


RR023 


Report, Student Status Confirmatbn 


III: Enrollment Status 


Reporting Enrollment Status Changes 


RR0d6 


Reserve Account 


IV: GLOSSARY 


(Of Student Loan and Financial Aid Temns) 




Resources. Campus-Based 


III: Application Process 


Estimated Fmanctal Assistance 


RR075 


Resources. Independent Student 


III: Borrower Bigbility 


Independent Student Definition 


RR008 


Resources, Independent Student 


IV: GLOSSARY 


(Of Student Loan and Fmanciai Aid Terms) 




Retention, Record. School 


III: Record Keeping Requirements 


Record Requirements 


RR061 


Robert Stafford. Program 


IV: aOSSARY 


(Of Student Loan and Financial Aid Terms) 




Room and Board 


III: Application Process 


Cost of Attendance 


RR065 


Sales. Loan 


II: Loan Servicing 


Loan Sales 


RR056 


SAR 


IV: GLOSSARY 


(Of Student Loan and Fmanda) Aid Terms) 




SAR 


See Student Aid Report 




Satisfactory Progress 


III: THE SCHOOL 


Satisfactory Progress 


RR029 


Satisfactory Progress. Consumer Info. 


III: THE SCHOa 


Consumer Information 


RR028 


Satisfactory Progress, Eligbility 


III: Borrower Bigbility 


Student and Borrower EligbHiiy 


RR006 


Schedule. Repayment 


III: Delivery of Loan Proceeds 


Sample Repayment Schedules 


RR004 


Scholarship 


IV: GLOSSARY 


(Of Student Loan and Financial Ab T^nns) 




School 


IV: GLOSSARY 


(Of Student Loan and Fmanctal Aid Tenns) 




School. Elementary and Secondary 


III: Borrower Bigbility 


Student and Borrower Eligbility 


RR006 


School. IneKgUe 


11: Origination 


RfiiAci CaHck 


RRnAT 

nnw/ 


School Prooram Reviews 


111* Tha PiYVirAm Rauiaw Pm/vicc 
III. llRff riv/^ldltl rwviliw rlUOoSS 


(General Inlamation) 




School. Records 


III: Record Keeping Requirements 


Recad Requirements 


RRoei 


Secondary Market 


IV: aOSSARY 


(Of Student Loan and Fmandal Aid Temts) 




Secondary School 


III: Borrower Bigbility 


Student and Borrower EKgbility 


RR006 


Seif-Heip Aid 


IV: aOSSARY 


(Of Student Loan and Financial Aid Tenns) 




Self-Instructional Course, Manual 


111: THE SCHOa 


Suggested Manuals 


RR021 
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Subject 



Section 



CSLP Ready Reference 



Number 



SEOG 
Servicer 

Signed Repayment Agreement Cure 

SingleFOe Fomi 

Siuptradng 

SLMA 

SLS 
SLS 
SLS 

SLS, and Plus Loan Parameters 
SLS, Certificatbn 
SLS. Repayment 
SLS, Repayment 
Social Security Benefits 
Social Security Number 
Spectai Allowance 
Spedal Allowance 

Speda! Allowance Rates (12/84-12/89) 
Spedal Allowance Rates (3/90-) 
Special Conditbns 
SSIG 

Stafford Loan Determination 
Stafford Loan 
Stafford Loan 
Stafford Loan, Certification 
Stafford Loan, Determination for SLS 
Stafford Loan, Determination for SLS 
Stafford Loan, Parameters 
Stafford Loan, Repayment 
StaK^rd Loan, Repayment 
Standards, Need Analysis 
State Student incentive Grant 
Statement of Education Purpose 
Statement ol Registration Status 
Statement of Registration Status 
Student Aid Report 
Student Aid ReixHt 
Student Aid Report. FC 
Student Budget 

Student Loan Consolidatbn Program 
Student Loan Martoting Association 
Student Loan Refinancing Program 
Student Status Confirmation Report 
Student, Ability-to-Benefit 
Student, Eiigft)i|jty 
Student, Independent 
Study Abroad 
Study Abroad 

Study Abroad, Check Deliveiy 
Subsidized Loan 

Supplemental Educ. Oppor. Grant 
Supplemental Loans for Students 





\yn Qtuoeni Loan ana ririanaal Aid Terms) 




IV' Ri nR<NARY 


(Ui otuoent Loan and Rnanaai Aid Terms) 




II. ^^oNv^Hions rrocvoures 


Cures & Deinitions 


RR049 


III' AoolimtiAn Pmr^kcc 


rwea Analysis 


RR010 


II' CflUflrtion^ ^mrAHiirAc 
II. » iv^^iuuiva 


oKipi racing 


RR042 


IV- fit 0S5URY 


(Ui otuoent Loan arid FiriarKial Aid Terms) 




ow ou^jfjfu m vniai Loans lor 


oiuoenis 




III' Borrowar RiniiUih/ 

III. LMMlWfVI tll^R/fmf 


oupptemeniai Loans lor otudents (SLS) 


RR002 


IV- GLOSSARY 


^ui oiuoeni Loan arra hmanaal Aid Terms) 




II' Oriflinaiion PrnrACQ 


oLo ano rius Loan rarameters 


RR054 


III' Amlication Pnv^^ 


uennyvig a uoLr oLo or rius Loan 


nnn*TA 

RR073 


II. TV^Mjnmn 


Repayment 


RR052 


III' r^fiiiworv nf 1 rvan PrnrAAHe 
III. uvnwij Uf LOaii riWvvQS 


nepayment riow Gjwi 


RR023 


III* Annlt^^fltiAn Pm^Acc 
III. n^^fmMUHAl rUKVSS 


Verification 


RR013 


III' Borrawtf Pliniulkv 

III. MWIIV/Vflfl tll^VNflj 


oiuaeni ana oorrower cHgowty 


RR006 


II' Loan 5^ruu^n 

III UVSUI i^flTIUIIU 


mieresi & opeciai AHowarice 


RR045 


III* DaUmoiv nf 1 nsu\ Prnm^c 
III. wvifTvij v/i moil riVA#uvUd 


nepaymera riow ur^an 


RR023 


II* Loan SAruw^n 


optictai ANOwarice naies p£/o4-ii!/o9) 


RR089 


III Loan Son/icina 




RR090 


lit: Aoolication Prcy^ss 


iwvu Analysis 


RROlO 


IV- GLOSSARY 


\y\ oiuoere Loan arn rmartoai aw Terms) 




III' Aodication Prw^ss 


Luan venincaiion ne<^uiremenis 


RR012 


III* QnrrowAT Riniuliiv 

III. uviiwffvi uiyufHij 


oianora Loan 


RR001 


IV- GLOSSARY 


oiuueni Loan ana rmartciai Aia i erms) 




llh A£X)lication Procfiss 


U9riiiyiiiy a OOLr otanOTQ Loan 


RR072 


llh Borrower Qiofcilitv 


otuvwin ana Dunower cmgDiMy 


HHUOo 


III: Borrower Bigbility 


ou^^miiihpiimu Loans eor oiuoeiRS voLo) 


nn002 


II: Orioination Procofis 


oiairuiQ Luwi rarameieiS 


RR053 


II: Repayment 




DD/ICO 

HHUdZ 


III: Delivery of Loan Proceeds 


mi^Mjiiivill nuw OfMUi 




III: Application Process 


PrnffifisiofuJ . Ill/In nriAnf 
riviv9oiuiMy wuuyinvni 


nnUo3 


IV: GLOSSARY 


(Of Studeri 1 oan and RnanriA] AiH Tanne\ 




III: Borrower Qigfcility 


Student and FWmwor Flioiiilih/ 


nnUUO 


III: Application Process 


Luoii wvfiiiK^aiKJii n«\^un«m«nis 




III: Borrower Qigi>ility 


5)tikiAnt and RArmu«ar PicAiKililt/ 

oiuuwtii anu ooiTower CNgKMny 


DDAAfi 


III: Application Process 


Nood Anah/cifi 

IWWJ m KB jaw 


□Dni A 
nnOlU 


IV: GLOSSARY 


otwivm Luan ano rmanoai Rio lerms) 




III: Application Process 


Pamilv rVmlnhirtinne 
raniRj wUfHiluulluns 


□Dnoo 
HHOoo 


III: Application Process 


\AJ9i w AUwllUallCW 


nn005 


IV: GLOSSARY 


\^ oiuwifn Loan oiia rmanciai aki i erms) 




IV: GLOSSARY 


(Of fitudftnl 1 nan and Pinanrcal Aid Tarme\ 




IV: GLOSSARY 


(Of Student Loan ar^ Finarvjal Aki TAnnc) 

wiWWin k-WI (MlU 1 MKUIUai AlU IWIIllaJ 




III: Enrollment Status 


Reoortinn PnrolknAnt Statufi Ohanna^ 


nnuoo 


See Ability-to-Benefft Students 






III: Borrower Bigi>i}ity 


Student and Borrower Eligi>ility 


RR006 


III: Borrower Bigbility 


Independent Student Definition 


RR006 


II: Origination Process 


DisburseoMnts 


RR04e 


III: Application Process 


Cost of Attendance 


RR065 


III: Delivery of Loan Proceeds 


Check Defivery 


RR015 


IV: GLOSSARY 


(Of Student Loan and Financial Aid Ternis) 




IV: GLOSSARY 


(Of Student Loan and Financial Aid Tenns) 





Also See SLS 
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Subject 



Section 



CSLP Ready reference Number 



Supplemental Loans for Students 
Supplemental Loans for Students 
Suspension, due to Default Rate 
Taxes 

Teacher Certification Programs 

Temporary Totally Disable Deferment 

Term Schools, Academic Year 

Tennination, due to Default Rate 

Test, Loan 

Timely Filing Violalion 

Title IV Programs 

Trtle IV, Higher Education Act 

Training, DefauK Reduction 

Transcripts 

Transportation 

Trigger 

Tuition and Fees 
U.S. Citizen 
U.S. Citizen 

U.S. Department of Education 
Undergraduate Status^ 
Unemployment Defennent 
UNIPAC Service Corporation 
Unmet Need 
Unsubsidized Loan 
Untaxed Income 
Variable Interest Rate 
VEAP 

Verification Guide 

Verification 

Verification 

Verirication» 45 Days for Delivery 
Verification, Delivery 
Verification, Loan Certification 
Veterans Benefits 
Veterans Benefits 
Windfall Profits 
Withdrawal. Dates 
Withdrawal, Satisfactory Progress 
Wortc-Study. Non-Need 
Worteheet, Finandal Aid 



III. n -.*«■ '1*' 

III: Borrower Bigbility 


Supplemental Loans for Students (SLS) 


RR002 


IV: GLOSSARY 


(Of Student Loan and Rnandal Aid Tenns) 




III. Tl ir t*f\t L/V/>1 

III: THE SCHOOl 


Cohort Defaul Rate 


RR071 


III: Application Process 


Verification 


RR013 


III: EnroHment Status 


EnroHment Classifications 


RR040 


II: Repayment 


Deferment Summary 


RR020 


III. Tt 1^ f%^t lAN^t 

III: THE SCHCXX. 


Academic Year 


RR022 


III. THt SCHOOL 


Cohort Default Rate 


RR071 


III: Delivery of Loan Proceeds 


Loan References and Test 


RR064 


II: Collections Procedures 


Non^uaranteed Loans 


RR046 


IV: GLOSSARY 


(Of Student Loan and Finandal Aid Temis) 




IV, ULOooAHY 


i^\A OL.A _l A 1 A • ■ A * ■ ^ ft, 

(Of student Loan and Rnanoal Aid Terms) 




III* TUC COLI^VM 

III: THE SCHOOL 


Defauk-ReductKHi Measures 


RR033 


See Rnanciai Aki Transaipts 






III: Application Process 


Cost of Attendance 


RR065 


IV: GLOSSARY 


(Of Student Loan and Finandal Aid Temis) 




III: Application Process 


Cost of Attendance 


RR065 


III. oorrower Ejigowty 


EKgble Nonotizen Documentation 


RR007 


III> - »»M I.I ri M ^ll^lvttV.. 

lit. Dorrower uigoMty 


Student and Borrower Eligft>ility 


RR006 


IV. bLOooAKY 


(Of Student Loan and Fmanaal AkJ Temis) 




III. cnroitmern status 


Enrollment Classification 


RR040 


II. nepaymein 


Deferment Summary 


RR020 


IV/. 1^1 ^^ecADV 

IV. oLOooAHY 


(Of Student Loan and Finandal Aid Temis) 




IV. bLUooAKY 


(Of Student Loan and Finandal Aid Temis) 




II/' PI ^^ccAD^/ 
IV. ULUooAnY 


(Of Student Loan and Finandal Aid Tenns) 




III: Application Process 


Verification 


RR013 


IV. uLUooAnY 


(Of Student Loan and Fmanaal Aid Tenns) 




III: Application Process 


Veterans Educational Benefits 


RR011 


III* TWP cpunoi 

III. mC oOnUUL 


Suggested Manuals 


RR021 


III. Appncaoon rrooess 


Verification 


RR013 


IV' (X\ r\Q.QAQV 
iV. V3L\/OonnT 


(Ut student Loan and Fmanaal Aid Terms) 




III* r\oiiUQn/ Af 1 AiM^ Dr/wuwie 
III. UVHWIj m LUoTI r^(UCv9vlS 


uriecK ueKvery 


RR015 


III* r^AlllMA/ aI I A^n Dr/u«&yw40 

III. uwHvvry ui Lu«n rroceeos 


unecK uekvery 


RR015 


III* Annli/^Hnn Pnwkce 
III. /i^^Afuiiimi 1 3Uvvsk> 


Loan Certification Requirements 


RR012 


HI: Application Process 


Estimated Fmandal Assistance 


RR075 


III: Application Process 


Veterans Educational Benefits 


RR011 


il: Repayment 


Windfall Profits Provisions 


RR060 


III: Refunds 


Determining Withdrawal Dates 


RR018 


III: THE SCHOa 


Satisfactory Progress 


RR029 


III: Application Process 


Estimated Finandal Assistance 


RR075 


III: Application Process 


Financial Aid Worksheet 


RR0S4 
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